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AR

Red Cross, National Shelter System (Open Shelters/Updates) 
AR, INDEX — Red Cross Shelter Updates
Shelter · Standby
AR
Web: arkansas-nss.communityos.org/cms
Eligibility: Hurricane/Flood/Tornado/Ice Storm Evacuees
Serves: AR State
The State of Arkansas and the American Red Cross have collaborated to 
provide a public view of current shelters listed in the Red Cross National 
Shelter System. This information is updated as regularly as possible and 
may be immediately out of date. Due to the complexity of a disaster 
response,… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Red Cross Shelter Updates; 
Support for "All" Disasters
Updated Apr 2009

CA

Rescue Task Force — International Humanitarian Outreach
Info/Hotline · Open
864 North 2nd Street #340, El  Cajon, CA 92021
Phone: (619) 328-6511 FAX (619) 334-0946 info@rescuetaskforce.org
Web: www.rescuetaskforce.org
Serves: Worldwide
Rescue Task Force was founded in 1988 – Over 20 years of alleviating 
suffering and bringing support, relief and love. RTF goes where others do 
not, doing what others will not - From the jungles of Central America to the 
mountains of Kosovo, from tsunami ravaged Thailand and Sri Lanka and 
the… (more online)
Offers: First Responder, Nationwide (All U.S. Regions); First Responder, 
West Coast Region; First Responder, Worldwide; First Response Supplies/
Items * (ANY/ALL Types); Information Resource, Online Networking, Blog; 
Information Resource, Online Networking, Facebook Page/Group; 
Information Resource, Online Networking, Twitter Page/Twitter Feeds; 
Meals, Volunteers, Meals for Volunteers; Medical, Facility, Clinic, Free 
Clinic; Medical, Supplies * (ANY/ALL Types)  and 6 more
Updated Nov 2008

Hilltop Rescue & Relief (OH & AL Relief Projects) — Faith-Based 
Disaster Relief
Info/Hotline · Open
717 East Grand, El Segundo, CA 90245
Phone: 310-294-1603
Web: www.hilltoprescue.org/Home/tabid/36/Default.aspx
UPDATE - AUGUST 27, 2007 John McGuire of Servants Unite, who we 
have worked with many times, is helping Crawford County (Ohio) Emergency 
Management to coordinate volunteers in Bucyrus, OH. He reports that they 
will probably be ready for volunteer help to come in from out of town within a 
week. It… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Meals, Volunteers, Meals for Volunteers; Support for "All" 
Disasters; Volunteers, Groups of Volunteers (This facility accomodates 
Groups of Volunteers); Volunteers, Individual Volunteers (This facility 
accomodates Individuals Volunteers)
Updated Sep 2008

Operation Hope Global Headquarters — Community Service
Info/Hotline · Open
707 Wilshire Boulevard, 30th Floor, Los Angeles, CA 90017
Phone: 888-388-HOPE
Web: www.operationhope.org
Financial Literacy Programs. Mission: To eradicate poverty through (1) 
partnership, (2) investment, (3) lending, (4) practical education, (5) technical 
assistance, (6) advocacy and outreach, is to “bridge the gap. Locations and 
Hours of Operation HOPE Center, Baldwin Hills 3721 South La Brea 
Avenue… (more online)
Offers: Advocacy, Services, Youth Services; Assistance, How to, Navigate 
Disaster Relief Resources; Counseling, Consumer Credit Counseling; 
Counseling, Financial/Budget Counseling; Counseling, Financial, Home 
Buying Process; Counseling, Personal Finance Counseling; Demographic 
Served:  Low Income Folks; Demographic Served:  Survivors, Natural 
Disaster Impacted Communities; Financial Assistance, Emergency Financial 
Assistance; Financial Assistance, ** Financial Assistance (ANY/ALL Types) 
and 7 more
Updated Jun 2010

Children's Hunger Fund — Faith-Based, Humanitarian Aid
Donor · Open
CHF Headquarters; 12820 Pierce St., Pacoima, CA 91331
Phone: 818.899.5122
Web: www.chfus.org
Serves: National/International - Sayre Wildfire 11/08
Food Paks We've found that the most effective way to communicate love to a 
family is to bring help directly to their homes. At CHF, we give 20 pound 
boxes full of nutritious foods called Food Paks® which volunteers use as 
relationship-building tools. This strategy puts love into action and provides… 
(more online)
Offers: Advocacy, * (ANY/ALL Types); Advocacy, Child Advocacy; 
Demographic Served: Hungry; Demographic Served:  Low Income Folks; 
Distribution * (ANY/ALL Types); Distribution, Bulk Distribution; Distribution, 
Clothing, For Disaster Survivors; Distribution, Supplies, International 
Distribution of Supplies; Distribution, Supplies, National Distribution of 
Supplies; Donations, Pickup, Pick Up Service and 11 more
Updated Nov 2008

211 San Diego County — Community Services
Info/Hotline · Open
CA
Phone: 858-300-1211 OR 1-800-227-0997 OR Local: 211
Web: www.211sandiego.org
Serves: San Diego, County
Welcome to 2-1-1 San Diego. Your free, confidential one-stop service for 
community, health, and disaster related resources. Please feel free to dial 
2-1-1 to speak to a live phone specialist, around the clock, if you don't find 
what you are looking for. If this is an emergency, please dial 9-1-1… (more 
online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to Find, Emergency Food Assistance; Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, Referrals * General 
Information & Referral; Assistance, Referrals, Health Referrals; Assistance, 
Referrals, Information & Referral (For Seniors/Elders); Assistance, Referrals, 
Medical Resources Referral; Assistance, Referrals, Mental Health 
Resources; Assistance, Referrals, Services for Special Needs Folks; 
Assistance, Referrals, Youth Services and 10 more
Updated Nov 2008
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FL

SHELTER, Astatula Elementary (Pet Friendly Shelter) — Red 
Cross Evacuation Shelter
Shelter · Standby
13925 Florida Ave., Astatula, FL
Phone: (352) 343-9420
Web: www.lakegovernment.com/hurricane_guide/lake_county_shelter_
locations.aspx
Lake County has eight primary shelters, and additional shelters are available 
if necessary. In most circumstances, the primary shelters will be the first to 
open. In addition to being general population risk shelters, all primary 
shelters are pet friendly and many serve those residents who have… (more 
online)
Offers: School, Elementary; Shelter, Animals, Small Pet/Animal Emergency/
Evacuation Shelter; Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; 
Support for "All" Disasters
Updated Apr 2011

SHELTER, Lost Lake Elementary (Pet Friendly Shelter) — Pet 
Friendly Evacuation Shelter
Shelter · Standby
1901 Johns Lake Road, Clermont, FL
Phone: (352) 343-9420
Web: www.lakegovernment.com/hurricane_guide/lake_county_shelter_
locations.aspx
Eligibility: Hurricane Evacuees
Lake County has eight primary shelters, and additional shelters are available 
if necessary. In most circumstances, the primary shelters will be the first to 
open. In addition to being general population risk shelters, all primary 
shelters are pet friendly and many serve those residents who have… (more 
online)
Offers: School, Elementary; Shelter, Animals, Small Pet/Animal Emergency/
Evacuation Shelter; Shelter * (ANY/ALL Types); Support for "All" Disasters
Updated Apr 2011

SHELTER, Pine Ridge Elementary (Special Needs/Pet Friendly) 
— Pet Friendly/Special Needs Evacuation Shelter
Shelter · Standby
10245 County Road 561, Clermont, FL
Phone: (352) 343-9420
Web: www.lakegovernment.com/hurricane_guide/lake_county_shelter_
locations.aspx
Eligibility: Hurricane Evacuees
Lake County has eight primary shelters, and additional shelters are available 
if necessary. In most circumstances, the primary shelters will be the first to 
open. In addition to being general population risk shelters, all primary 
shelters are pet friendly and many serve those residents who have… (more 
online)
Offers: School, Elementary; Shelter, Animals, Small Pet/Animal Emergency/
Evacuation Shelter; Shelter * (ANY/ALL Types); Shelter, Evacuation, 
Special Needs Evacuation Shelter; Support for "All" Disasters
Updated Apr 2011

SHELTER, S.S. Dixon Intermediate School — Evacuation Shelter, 
School
Shelter · Standby
5540 Education Drive, Gulf Breeze, FL 32571
Phone: 850-983-INFO "4636"
Web: www.santarosa.fl.gov/emergency/shelters.html
Eligibility: Hurricane Evacuees
In Santa Rosa County, hurricane shelters will be opened as needed when 
evacuation orders are issued. Shelter openings will be announced through 
all means possible including local media outlets, press conferences and 
public meetings. If you cannot get shelter information through the media, you 
may… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Support for 
"All" Disasters
Updated Apr 2011

SHELTER, Leesburg Elementary (Special Needs/Pet Friendly) — 
Special Needs Disaster Shelter/Housing
Shelter · Standby
2229 South St., Leesburg, FL
Phone: (352) 343-9420
Web: www.lakegovernment.com/hurricane_guide/lake_county_shelter_
locations.aspx
Eligibility: Hurricane Evacuees
Lake County has eight primary shelters, and additional shelters are available 
if necessary. In most circumstances, the primary shelters will be the first to 
open. In addition to being general population risk shelters, all primary 
shelters are pet friendly and many serve those residents who have… (more 
online)
Offers: School, Elementary; Shelter, Animals, Small Pet/Animal Emergency/
Evacuation Shelter; Shelter * (ANY/ALL Types); Shelter, Evacuation, 
Special Needs Evacuation Shelter; Support for "All" Disasters
Updated Apr 2011

Church World Service (CWS) — Faith-Based Community/Disaster 
Relief/Recovery/Humanitarian Aid
Info/Hotline · Open
14940 SW 153 Street, Miami, FL 33187
Phone: 800.297.1516
Serves: Nationwide
CWS Situation report: Spring storms 2011 Thursday, April 14, 2011 A series 
of disasters in recent weeks have marked the end of winter and beginning of 
spring in the continental United States. Situation: A series of disasters in 
recent weeks have marked the end of winter and beginning of spring in… 
(more online)
Offers: Advocacy, * (ANY/ALL Types); Case Management, Hurricane 
Survivors; Case Management, LTRC, Long Term Recovery Committee; Case 
Management, * (Providers of ANY Type of Case Management); Case 
Management, Tornado Survivors; Case Management, Wildfire Survivors; 
Construction, Home Repair, Volunteer Services; Construction, Rebuilding, 
Volunteer Services; Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Spiritual and 18 more
Updated Apr 2011

SHELTER, Avalon Middle School — County
Shelter · Standby
5445 King Arthur's Way, Milton, FL 32583
Phone: 850-983-INFO "4636"
Eligibility: Hurricane Evacuees
Serves: Santa Rosa County
In Santa Rosa County, hurricane shelters will be opened as needed when 
evacuation orders are issued. Shelter openings will be announced through 
all means possible including local media outlets, press conferences and 
public meetings. If you cannot get shelter information through the media, you 
may… (more online)
Offers: School, Jr High, Middle School; Shelter * (ANY/ALL Types); Shelter, 
Evacuation Shelter; Support for "All" Disasters
Updated Apr 2011

SHELTER, Milton Community Center — Evacuation Shelter
Shelter · Standby
5629 Byrom Street, Milton, FL 32570
Phone: 850-983-INFO "4636"
Eligibility: Hurricane Evacuees
FROM THE WEBSITE In Santa Rosa County, hurricane shelters will be 
opened as needed when evacuation orders are issued. Shelter openings will 
be announced through all means possible including local media outlets, 
press conferences and public meetings. If you cannot get shelter information 
through the… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Support for 
"All" Disasters
Updated Apr 2011
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SHELTERS, Red Cross Shelters, Lake County, FL (Pet/People 
Friendly/Special Needs School Shelters), INDEX — Red Cross 
Shelter Updates
Shelter · Standby
31333 Round Lake Road, Mount Dora, FL
Phone: (352) 343-9420
Web: www.lakegovernment.com/hurricane_guide/lake_county_shelter_
locations.aspx
Eligibility: Hurricane Evacuees
Serves: Lake County, FL
If a hurricane sets its sights on Central Florida, it is important Lake County 
residents know where they plan to shelter for the duration of the storm. 
Because of the destructive power and torrential rainfall of a hurricane, 
residents in a manufactured home or low-lying area should never ignore 
an… (more online)
Offers: Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter; 
Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Shelter, 
Evacuation, Special Needs Evacuation Shelter; Support for "All" Disasters
Updated Apr 2011

SHELTER, Sims Middle School (Special Needs Shelter) — 
Evacuation Shelter, School, Special Needs
Shelter · Standby
5500 Education Drive, Pace, FL 32571
Phone: 850-983-INFO "4636"
Web: www.santarosa.fl.gov/emergency/shelters.html
In Santa Rosa County, hurricane shelters will be opened as needed when 
evacuation orders are issued. Shelter openings will be announced through 
all means possible including local media outlets, press conferences and 
public meetings. If you cannot get shelter information through the media, you 
may… (more online)
Offers: School, Jr High, Middle School; Shelter * (ANY/ALL Types); Shelter, 
Evacuation, Special Needs Evacuation Shelter; Support for "All" Disasters
Updated Apr 2011

Relief Ministries, Calvary Chapel Sarasota - 2012 Hurricane 
Isaac Response — Faith-Based Disaster Relief
Info/Hotline · Open
3800 27th Parkway, Sarasota, FL 34235
Phone: (941) 365-9673 Church / 941-915-9560 (cell)
Web: www.reliefministriesccsarasota.com
Serves: Gulf Region, Folks Impacted by Hurricanes/Tornado's, Global 
Response / Haiti - 2010 Earthquake Response
2012 HURRICANE ISAAC - from website: We are currently in Bay St Louis, 
MS helping folks who were affected by Hurricane Isaac. If you are in need of 
assistance, please call us at 941-915-9560. If you wish to join our team 
please also contact us. We will do most of our communicating through 
email… (more online)
Offers: Cleanup, Disaster Debris Removal, Volunteer Services; Cleanup, 
Tree Cutting and Removal, Volunteer Services; Distribution * (ANY/ALL 
Types); Distribution, Supplies, International Distribution of Supplies; 
Donations, Disaster Fund; First Responder, Gulf Region; First Responder, 
Worldwide; Medical, Supplies * (ANY/ALL Types) ; Medication, Rx, * 
Prescription Medicine * (ANY/ALL Types); Services, Disaster Recovery  and 
7 more
Updated Sep 2012

Eagles Wings Foundation
Info/Hotline · Open
375 Possum Pass, West Palm Beach, FL 33413
Phone: (561) 689-6283
Web: theeagleswingsfoundation.org
Recent Japan Earthquake 3/11/11 The Pathfinders Task Force is ready to 
deploy to the Pacific in response to current catastrophic events. Specializing 
in situational awareness, spontaneous volunteers and mass-care, lessons 
learned from PTF Haiti, PTF Katrina, and other incident responses apply to… 
(more online)
Offers: Disaster Response Teams, International, Volunteer; First 
Responder, Nationwide (All U.S. Regions); Information Resource, Online 
Networking, Facebook Page/Group; Logistics Coordinator / Manager, 
Volunteer; Medical, Education, Mother and Child Health Awareness
Updated Mar 2011

FEMA, Florida, DRC Site Locater & Current Disaster News, 
INDEX — FEMA
Info/Hotline · Standby
FL
Web: asd.fema.gov/inter/locator/drcLocator.jsp
Serves: Florida Regions Impacted by Severe Weather
The DRC Locator provides Disaster Recovery Center location and schedule 
information. Enter an originating address and the DRC Locator will identify 
the nearest DRCs. DRC Locator is available to FEMA staff and the general 
public via the internet. https://asd.fema.gov/inter/locator/drcLocator.jsp
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Resources Available to Disaster Survivors; Support for "All" Disasters
Updated Jan 2009

SHELTERS, Florida Shelter List (Including Pet Shelters), Index 
— Evacuation Shelter
Shelter · Standby
FL
Shelters Information Index: http://www.floridadisaster.org/shelters/ Florida 
Disability Disaster Plan web page. http://floridadisaster.org/disability/ www.
eoconline.org/EM_Live/shelter.nsf The above site provides STATUS for 
Shelters. OPEN/CLOSED, POPULATION, Address & contact #'s in some 
cases.… (more online)
Offers: Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter; 
Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter, Updates/Status; 
Shelter, Evacuation, Special Needs Evacuation Shelter; Support for "All" 
Disasters
Updated Apr 2011

SHELTERS, Monroe County, Florida, Shelters, INDEX — County
Shelter · Standby
See notes below, FL
Web: www.monroecounty-fl.gov
Eligibility: Hurricane Evacuees
Serves: Monroe County, FL
9/1/06 Shelter are now closed!! These shelters are open as of 8/29: Key 
West High School, 2100 Flagler Avenue Sugarloaf Elementary, Mile Marker 
19, Sugar Loaf Key Stanley Switlick Elementary, 3400 Overseas Highway, 
Marathon Coral Shores High School, Mile Marker 89, Plantation Key Bring 
own bedding… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Shelter, 
Evacuation Shelter, Updates/Status; Support for "All" Disasters
Updated Apr 2011

SHELTERS, Red Cross Shelters Status/Updates, INDEX — Red 
Cross Shelter Updates
Shelter · Standby
FL
Web: floridanss.communityos.org/cms
Eligibility: Hurricane Evacuees
Serves: Florida, Statewide
FloridaDisaster.org provides you up to date status on shelters that includes 
population, types of shelters & locations of Red Cross Shelters. The State of 
Florida and the American Red Cross have collaborated to provide a public 
view of current shelters listed in the Red Cross National Shelter… (more 
online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Shelter, 
Red Cross Shelter Updates; Support for "All" Disasters
Updated Apr 2011

IL

Lutheran Disaster Response (LDR) — Faith-Based Disaster Recovery
Info/Hotline · Open
8765 West Higgins Road, Chicago, IL 60631
Phone: 773-380-2748  OR  800-638-3522, ext. 2748
Web: www.ldr.org/Index.html
ELCA News Service (September 27, 2010): Lutheran Disaster Response 
Provides Initial Grant for Wisconsin floods CHICAGO (ELCA) -- Lutheran 
Disaster Response (LDR) provided an emergency grant of $10,000 to LDR-
Wisconsin to help with initial responses to flooding in parts of the state, 
according to… (more online)
Offers: Financial Assistance, Case Management for Financial Matters; 
Grants * (ANY/ALL Types of Financial Grants); Long Term Recovery 
Support; Management, Volunteer Coordination Services; Training Classes, 
Disaster Response; Volunteer Opportunities, In General * (ANY/ALL Types); 
Volunteer, Volunteer Referral Services
Updated Oct 2010
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IN

Lakeshore Area Regional Recovery of Indiana (LARRI) — Faith-
Based Non-Profit: Disaster Recovery/Rebuilding
Volunteer Camp · Open
9200 Calumet Ave., Suite N510, Munster, IN 46321
Phone: 219-836-1325 ext. 112
Eligibility: Impacted by the 2008 Floods/Hurricane Ike
Serves: Lake, Porter & LaPorte Counties of Indiana
Need remains but volunteers scarce Thursday, 19 November 2009 10:24 
Lakeshore Area Regional Recovery of Indiana (LARRI) Street Address: 9200 
Calumet Ave., Suite N510 City: Munster State: IN Zip Code: 46321 Country: 
USA Contact person: Rhonda Carlson Phone number: Off: 219-836-1325, 
ext 102; Cell:… (more online)
Offers: Construction, Rebuilding, Volunteer Services; Housing, Volunteer 
Housing ($ Donation Appreciated); Kitchen, Kitchen Privileges (For 
Volunteers); Meals, Volunteers, Meals for Volunteers; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers); 
Volunteers, Teen Volunteers (This facility accomodates Teen Volunteers); 
Volunteer Work Orders/Projects (provided by this facility)
Updated Nov 2009

Bethel Bible Church (Brethren Disaster Ministries) — Church - 
Disaster Response/Recovery
Volunteer Camp · Open
6966 State Rd. 14 West, Winamac, IN 46996
Phone: 260-414-9689
Web: www.brethren.org/site/PageServer?pagename=serve_brethren_
disaster_ministries_current_projects_Winamac
10/20/09 from website: Winamac, Indiana - Flood Recovery Volunteer 
housing: Bethel Bible Church, 6966 State Rd. 14 West, Winamac, IN 46996 
Project cell phone: 260-414-9689 E-mail: bdmwinamac@gmail.com 
Directions from the South: Head northwest on I-65 N. Take exit 178 for 
IN-43 toward Brookston/W… (more online)
Offers: Construction, Rebuilding, Volunteer Services; Facilities: Shower 
Facilities for Volunteers; Housing, Volunteer Housing * (ANY/ALL Types); 
Kitchen, Kitchen Privileges (For Volunteers); Meals, Volunteers, Meals for 
Volunteers; Volunteer Work Orders/Projects (provided by this facility)
Updated Oct 2009

KY

Presbyterian Disaster Assistance, HQ — Faith-Based Disaster 
Recovery
Info/Hotline · Open
100, Whitherspoon Street, Louisville, KY 40202
Phone: (888)728-7228 x 5839
Web: www.pcusa.org/pda
Volunteer Registry & Donation Info for the Feb./March 2012 Tornadoes in 
KY: http://gamc.pcusa.org/ministries/pda/tornadoes/ PDA (Presbyterian 
Disaster Assistance): Possible future volunteer opportunities: Contact the 
PDA Call Center @ (866) 732-6121 to let them know of your teams’ interest 
in… (more online)
Offers: Construction, Rebuilding, Volunteer Services; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Disaster Response 
Teams, International, Volunteer; First Responder, Nationwide (All U.S. 
Regions); Services, Disaster Recovery ; Services, Disaster Relief; Support 
for "All" Disasters; Volunteer, Long-Term Volunteer Opportunities; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers) and 1 more
Updated Mar 2012

United Way, Metro United Way
Info/Hotline · Open
334 E. Broadway; P.O. Box 4488, Louisville, KY 40204
Phone: 502.583.2821
Web: www.metrounitedway.org
What To Do If You Need Help If you need immediate assistance finding 
health or human services (for example-assistance with housing or utility 
payments, child care, medical exams or employment services), call 2-1-1. 
Metro United Way's 2-1-1 is a free phone number that anyone can use to 
get… (more online)
Offers: Support for "All" Disasters; Volunteer Opportunities, In General * 
(ANY/ALL Types); Volunteers, Groups of Volunteers (This facility 
accomodates Groups of Volunteers); Volunteers, Individual Volunteers (This 
facility accomodates Individuals Volunteers)
Updated Mar 2012

LA

Jefferson Davis Parish Homeland Security & Office of 
Emergency Preparedness — Homeland Security & Emergency 
Preparedness
Info/Hotline · Open
All, LA
Phone: (504) 736-6435 / (504) 349-5360 / (504) 736-6638 / (504) 
349-5366
Web: www.loep.state.la.us/parish/parishoepnumbers.htm
Deano Bonano Email: dbonano@jeffparish.net Kenneth Padgett Email: 
kpadgett@jeffparish.net (504) 736-6435 (504) 349-5360 (504) 736-6638 
(504) 349-5366 Director Update Ricky Edwards P. O. Box 1249 Jennings, 
LA 70546 P: 337.821.2100 F: 337.821.2105
Offers: Government, Homeland Security & Office of Emergency 
Preparedness
Updated Sep 2008

Operation Blue Roof — Government Agency
Info/Hotline · Open
All, LA
Phone: 1-888-ROOF-BLU.
Serves: Ascension, Assumption, East Baton Rouge, Iberville, Lafourche, 
Livingston, St. Charles, St. James, St. John the Baptist, St. Martin, St. Mary, 
Terrebone, and West Baton Rouge.
Serves the parishes of: Ascension, Assumption, East Baton Rouge, Iberville, 
Lafourche, Livingston, St. Charles, St. James, St. John the Baptist, St. 
Martin, St. Mary, Terrebone, and West Baton Rouge. STORM UPDATE: 
Roof-patching program starts in 13 parishes September 6, 2008 BATON 
ROUGE (AP) —… (more online)
Offers: Tarps
Updated Sep 2008

Community Center of St. Bernard — Non-Profit Disaster Recovery
Walk-in Resource · Open
1107 Le Beau St., Arabi, LA 70032
Phone: office: 504-281-2512 cell: 504-617-2580
Web: www.ccstb.org
Email: ccstb@ccstb.org, ccstbp@yahoo.com
From the Site 6/10 - OIL SPILL UPDATE: Since 2006 the Community 
Center of St Bernard has been here to help St Bernard families get the 
assistance they need, whether it's food, clothes, medical care, legal aid, 
counseling, or other services. Today the residents of St Bernard Parish, who 
have already… (more online)
Offers: Advocacy, * (ANY/ALL Types); Advocacy, Food Stamp Outreach; 
Assistance, How to, File Food Stamp Application; Assistance, How to Find, 
Emergency Food Assistance; Assistance, How to, Navigate Disaster Relief 
Resources; Assistance, Referrals * General Information & Referral; 
Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; Counseling, 
Emotional; Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Distribution * (ANY/ALL Types) and 32 more
Updated Jun 2010

United Methodist Storm Recovery Centers (Louisiana) (UMCOR) 
— Faith-based, Non-Profit, Disaster Relief
Volunteer Camp · Open
141 N. Sixth Street, Baton Rouge, LA 70808
Phone: 888.677.7111, Rev. Connie Thomas 225-346-6974 
stormrelief@bellsouth.net
Web: www.laumcstormrelief.com
Hours: 8:30 am - 4:30 pm, M-F, CST
Eligibility: Impacted by Hurricanes: Katrina, Rita, Gustav & Ike
Serves: Lake Charles, Vermillion, Greater New Orleans, Northshore, New 
Orleans East, Terrebonne, St. Tammany, Plaquemines
From the website 9/24/08: Teams are needed that can wield chain saws and 
clear trees and/or debris. There will be some mucking out to be done as well. 
9/4/08 FROM THE WEBSITE: LA Conference of the UMC Disaster 
Response, Inc. (LCUMCDR) Due to Possible Hurricane, we are asking all 
volunteers NOT to… (more online)
Offers: Case Management, * (Providers of ANY Type of Case Management); 
Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Counseling, Spiritual; Facilities: Shower Facilities for Volunteers; Grants, 
Louisiana Residents Homeowners Rebuilding Grants; Housing, Volunteer 
Housing ($ NOT FREE); Housing, Volunteer Housing * (ANY/ALL Types); 
Kitchen, Kitchen Privileges (For Volunteers); Volunteer Opportunities, In 
General * (ANY/ALL Types); Volunteers, Groups of Volunteers (This facility 
accomodates Groups of Volunteers) and 2 more
Updated Sep 2008
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Triangle of Hope Ministries — Faith-Based Disaster Relief & Recovery
Volunteer Camp
1107 West 9th Street, Bogalusa, LA 70427
Phone: Wilma deWolde 985-732-5467 Fax 985-732-0080 
helpbogalusa@hotmail.com
Web: www.trihope.homestead.com/index.html
Hours: 8 am -5 pm, M-F, CST
Eligibility: Survivors of Hurricane Katrina & Gustav
Serves: WA Parish
9/1/08 FROM THE WEBSITE: In the event that Hurricane Gustav has a 
dramatic impact on the Bogalusa area, we will: Post updates on the type of 
damage that has occured and the present condition of the city Provide 
information on how our partners might best be able to assist this community 
if they feel… (more online)
Offers: Adopt-A-Family, Families That Want To Be "Adopted"; Cleanup, 
Disaster Debris Removal, Volunteer Services; Construction, Home Repair, 
Volunteer Services; Construction, Rebuilding, Volunteer Services; Facilities: 
Bathroom Facilities (For Volunteers); Facilities: Shower Facilities for 
Volunteers; Housing, Volunteer Housing ($ NOT FREE); Housing, Volunteer 
Housing * (ANY/ALL Types); Kitchen, Kitchen Privileges (For Volunteers); 
Volunteer Opportunities, In General * (ANY/ALL Types) and 3 more
Updated Sep 2012

Bayou Grace Community Services — Environmental Advocacy
Info/Hotline · Open
Chauvin, LA 70344
Phone: Office: 985-594-5350
Web: www.bayougrace.org
Serves: Terrebonne Parish Bayou Communities
Bayou Grace and organizations and advocates from across the Gulf Coast 
are working together to advocate for the rapid and just response and the full 
recovery of our communities and our environment. 101 organizations from 
across the Gulf Coast have come together to form and support a joint 
statement… (more online)
Offers: Advocacy, Environmental; Advocacy, Environmental, Water; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities
Updated Jun 2010

Smithridge Gymnasium/Community Center (Volunteer Housing) 
— Community Center
Volunteer Camp · Standby
4924 Bayouside Dr., Chauvin, LA 70344
Eligibility: Volunteers
Serves: Terrebonne Parish
This site housed Americorps volunteers post Hurricanes Gustav & Ike in '08
Offers: Housing, Volunteer Housing * (ANY/ALL Types)
Updated Jun 2010

SHELTER, Larose Civic Center — Red Cross Emergency Evacuation 
Shelter
Shelter · Standby
307 E 5th St, Cut Off, LA 70345
Phone: 985-693-7355
Email: lccoffice@bayoucivicclub.org
Hours: 24/7
Eligibility: Hurricane Evacuees
Serves: Grand Isle, Terrebonne & Lafourche Parishes
9/11/08: Shelter has opened to Grand Isle, Terrebonne & Lafourche 
Parishes. They are also housing Red Cross volunteers and the National 
Guard Troops. (Opened 9/11/08 - Closed 10/2/08)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Support for 
"All Local" Disasters
Updated May 2011

Dulac Community Center (Food Bank/Emergency Services) — 
Faith Based Disaster Recovery/Relief/Food Pantry
Walk-in Resource
125 Coast Guard Road, Dulac, LA 70353
Phone: 985-563-7483
Web: www.gbgm-umc.org/dulac/about.html
Hours: 9 am - 5 pm M-Fri.
Serves: Terrebonne Parish
No new information 6/26/10 as to the Oil Spill and any related activities 
9/15/08 LTel: This site took on 8 foot of water due to levee breeches. Per 
Natalie Bergeron of Bayou Grace she has not been able to reach Jamie, nor 
has Laura Crochet or Peg Case of TRAC. LaVida Whitson of Adventist 
Community… (more online)
Offers: Clothing, All Sizes, NEW Only * (ANY/ALL Types); Community 
Outreach Programs; Community, Recreation, Recreational Programs; 
Distribution * (ANY/ALL Types); Distribution, Clothing Distribution (To the 
Public); Food Distribution, Emergency/Disaster Food Distribution; Food 
Distribution, Food Bank (Public Distribution Available); Food, Non-
Perishable Food  * (ANY/ALL Types of Canned, Dry, Drinks, Snacks); 
Services, Emergency Services; Training * (ANY/ALL Types of Instruction)  
and 3 more
Updated Sep 2012

Knights of Columbus - Gustav Distribution Site — Civic - Disaster 
Recovery
Supply POD · Standby
5896 Shrimpers Row, Dulac, LA
Phone: 985-563-2648
Hours: 9-5 daily
Eligibility: Impacted by Hurricane Gustav
Serves: Dulac, LA - Terrebonne Parish
SOURCE: http://www.tpcg.org/oep/emergencies.asp This site was not 
included as "open" on the 9/19/08 Unified Command Press Release 
Information has not been consistently accurate so I am leaving this site as 
"open". Call ahead before assuming operations, needs, avails. LTel 9/19/08 
POD Supplies… (more online)
Updated Jun 2010

POD - Lamar Dixon Expo - 2008 HURRICANE GUSTAV & IKE 
— County, Disaster Response
Supply POD · Standby
Gonzales, LA
Phone: Community Information Number  - 1-866-380-2303
Web: www.ascensionparish.net
Lamar Dixon Expo Supplies Distribution Per the Parish President's Office 
and Office of Homeland Security and Emergency Preparedness, One case of 
MREs (Meals Ready to Eat), One case of Water, and One Bag of Ice are 
being distributed at the Lamar Dixon Expo Center to Residents in Need. 
(Information… (more online)
Offers: Distribution * (ANY/ALL Types); Food Distribution, Emergency/
Disaster Food Distribution; Meals, MRE's, MRE, Meals-Ready-To-Eat
Updated Sep 2012

Council on Aging, Terrebone Parish Branch — State Agency
Walk-in Resource · Open
995 West Tunnel Boulevard, Houma, LA 70360
Web: goea.louisiana.gov/area_agency_on_aging.html
Eligibility: Elders impacted by Hurricane Gustav, Ike
Serves: Terrebonne Parish
In order to help the elderly, Council on Aging staff have been trained to 
administer Disaster Food Stamps. People 60 years of age or older should 
contact their local parish Councils on Aging for the nearest Disaster Food 
Stamp Assistance Application Site for seniors. If the local Council on 
Aging… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Food Stamp Application; Demographic Served:  
Seniors / Elderly; Services *0* (Choose this if You Provide or Need ANY 
Type of Social Services); Services, Senior/Elderly Services
Updated Jun 2010

EFCA Crisis Response (Gustav/Ike LA Operations) — Faith-
Based Disaster Recovery
Volunteer Camp · Standby
19380 N. 10th St Covington LA, 70433, Houma, LA
Web: efcacrisisresponse.blogspot.com/2008/09/normal-0-false-false-
false-en-us-x-none.html
Eligibility: Impacted by Hurricanes Gustav/Ike
Serves: Terrebonne Parish
Updated Jun 2010
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Good Earth, The - PDA Volunteer Village (Presbyterian Disaster 
Assistance / Presbytery of So. LA) — Faith-Based Disaster Recovery
Volunteer Camp · Standby
1228 Coteau Road, Houma, LA
Phone: 866-732-6121 (PDA Call Center)
Eligibility: Impacted by Hurricane Katrina/Gustav
Serves: Houma, LA - Terrebone Parish
9/15/08 LTel: Spoke w/Penny at the PDA Call Ctr. This site is on standby and 
they are not expecting to get their PODS (military type blue and white tents) 
back up and the volunteer camp functioning until either Nov. or Dec. of '08. 
They are diverting all Houma scheduled volunteers to their Luling,… (more 
online)
Offers: Construction, Rebuilding, Volunteer Services; Facilities: Bathroom 
Facilities (For Volunteers); Facilities: Shower Facilities * (ANY/ALL Types); 
Facilities: Shower Facilities for Volunteers; Housing, Volunteer Housing ($ 
NOT FREE); Housing, Volunteer Housing * (ANY/ALL Types); Management, 
Volunteer Placement; Meals * (ANY/ALL Types) ; Meals, Volunteers, Meals 
for Volunteers; Volunteer Opportunities, In General * (ANY/ALL Types) and 
3 more
Updated Sep 2008

Good Samaritan Food Bank (Catholic Charities) — Faith-Based 
Food Pantry
Walk-in Resource · Open
254 Magnolia Street, Houma, LA 70360
Phone: 985- 851-5523
Web: www.htdiocese.org/CatholicSocialServicesHome/GoodSamaritanFood
Banks/tabid/816/Default.aspx
Hours: See Notes
Serves: Terrebonne Parish
LTel 9/11/12: SOURCE: http://www.dailycomet.com/article/20120911/
ARTICLES/120919957 Charity organizations are asking for donations in the 
aftermath of Hurricane Isaac as they work to feed, clothe and shelter some 
southeast Louisiana residents who lost everything in the storm. Melodia 
Benoit said… (more online)
Offers: Assistance, How to Find, Emergency Food Assistance; Assistance, 
Referrals * General Information & Referral; Case Management, Disaster 
Survivors; Case Management, * (Providers of ANY Type of Case 
Management); Donations, Drop-Off, Collection Site Location; Financial 
Assistance, Housing, Mortgage Assistance; Financial Assistance, Housing, 
Rental Assistance; Financial Assistance, Medical Expenses; Financial 
Assistance, Medical, Prescription Assistance; Financial Assistance, Utility 
Bill Assistance and 6 more
Updated Sep 2012

HTV10 Houma - Live TV News Feed — Media
Info/Hotline · Open
Houma, LA
Web: www.mogulus.com/HTVHouma
If you want to see live streaming coverage of Terrebone Parish go to: http://
www.mogulus.com/HTVHouma
Offers: Media Coverage; Media, Online News Reports
Updated Jan 2010

Louisiana Department of Social Services, Terrebonne Parish 
Office — Government Agency
Walk-in Resource · Open
5599 Hwy 311, Houma, LA 70360
Phone: (985) 857-3630
Serves: Terrebonne Parish
Regional office is in Thibodaux, LA
Offers: Services *0* (Choose this if You Provide or Need ANY Type of 
Social Services); Services, Social Services, General Social Services; 
Support for "All Local" Disasters
Updated Sep 2008

LTRC, TRAC (Terrebonne Readiness and Assistance Coalition) 
- Serves Terrebonne & Lafourche Parishes — LTRC Disaster 
Recovery
Info/Hotline · Open
1220 Aycock Street, Houma, LA 70630
Phone: 985-851-2952 or 1/877Trac4LA
Web: www.trac4la.com/volunteer_groups.php
It's time to get ready to recover. Will you help us? TRAC is beginning 
recovery efforts from Hurricanes Gustav and Ike. How can you help the 
people of Louisiana? Click on a tab below to find out more. There are many 
ways to support TRAC. You can send material donations, offer to volunteer/
organize… (more online)
Offers: Advocacy, * (ANY/ALL Types); Case Management, Flood Survivors; 
Case Management, Hurricane Survivors; Case Management, * (Providers of 
ANY Type of Case Management); Construction, Rebuilding, Volunteer 
Services; LTRC, Long Term Recovery Committee Advice; Management, 
Volunteer Management Resources; Management, Volunteer Placement; 
Training * (ANY/ALL Types of Instruction) ; Training Classes, Disaster 
Preparedness and 4 more
Updated Jan 2010

Mulberry Baptist Church (Southern Baptist Convention - Tree/
Debris Removal Vol. Svc's) — Faith-Based Disaster Relief
Walk-in Resource · Standby
2025 Bayou Black Dr, Houma, LA 70360
Phone: (985) 876-3204
Eligibility: Impacted by Hurricane Gustav - Must Need Tree or Large Debris 
Removal
Serves: Terrebonne Parish
LTel 9/7/08: Houma residents in need of a chainsaw crew or heavy 
equipment to remove downed trees on roofs or from your property, or from 
your streets/roads so you can be accessible to your home, call (or visit) this 
facility to apply for assistance: Speak to Johnnie (or whovever answers): 
(985)… (more online)
Updated Jun 2010

Options for Independence — Disabled Services
Info/Hotline · Open
761 W Tunnel Blvd, Suite D, Houma, LA 70360
Phone: Office (985) 868-2620 / Toll Free (866) 295-6495
Web: www.optionsforindependence.com
Hours: 8am -4:30pm Mon to Fri
Serves: Terrebonne – Lafourche – Assumption – St. Mary
Options For Independence: Welcomes You Options for Independence is a 
501 (C) (3) non-profit human services agency. We seek to design and 
provide a variety of services and supports to people. We strive to provide 
programs which bring together the resources of the individual, their families, 
and… (more online)
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Substance Abuse ; Demographic Served: 
Disabled, Persons With Disabilities; Food, Distribution, Emergency Food 
Program; Services *0* (Choose this if You Provide or Need ANY Type of 
Social Services); Services, Disaster Recovery ; Services, Family, Children * 
(ANY/ALL Types of Childrens Services); Services, Homeless, Services for 
the Homeless; Services, Senior/Elderly Services; Services, Substance 
Abuse Treatment (Drug/Alcohology)  and 4 more
Updated Sep 2008

SHELTER, Dumas Auditorium — Red Cross, Special Needs 
Evacuation Shelter
Shelter · Standby
301 W Tunnel Blvd, Houma, LA 70360
Phone: (985) 873-6438 / 1-800-RED-CROSS (1-800-733-2767)
Web: louisiana-nss.communityos.org/zf/nss/shelterpublicreport/state/la
Eligibility: Impacted by Hurricane Gustav
Serves: Terrebonne Parish
9/29/2008 2:09:20 PM TERREBONNE PARISH CONSOLIDATED 
GOVERNMENT PRESS BRIEFING MONDAY, SEPTEMBER 29, 2008 – 
10:30 A.M. SHELTERS The remaining shelter sites are Schriever Recreation 
Center and Dumas Auditorium. The remaining evacuees are primarily those 
individuals whose homes were severely damaged… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation, Special Needs 
Evacuation Shelter; Support for "All" Disasters
Updated May 2011
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SHELTER, East Park Recreation Center (Run by the E. Park Vol. 
Fire Dept.) — Evacuation Shelter
Shelter · Standby
8533 Park Ave, Houma, LA 70363
Phone: 985-876-3407
Hours: 24/7
Eligibility: Hurricane Evacuees
Serves: Terrebonne Parish
9/13/08 LTel: This site has water in it's parking lot and is being evac'ed. 
Houma is experiencing flooding for the first time. LTel 9/12/08 8:46 pm CST: 
Spoke to Barry Bonvillain, Shelter Mgr. at E. Park Rec. Ctr. They are up to 
200 evacuees and expect 80% to leave by tomorrow. 8:30 am today a Red… 
(more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Support for 
"All" Disasters
Updated May 2011

SHELTER, Evergreen Jr. High School — Red Cross Flood Evacuation 
Shelter, School
Shelter · Standby
5000 West Main St., Houma, LA
Phone: 1-800-RED-CROSS (1-800-733-2767)
Eligibility: Hurricane Evacuees
Serves: Terrebonne Parish
Offers: School, Jr High, Middle School; Shelter * (ANY/ALL Types); Shelter, 
Evacuation Shelter; Support for "All" Disasters
Updated May 2011

SHELTER, First Pentacostal Church — Red Cross, Special Needs 
Evacuation Shelter
Shelter · Standby
215 S Hollywood Rd, Houma, LA 70360
Phone: (985) 851-2222 / 1-800-RED-CROSS (1-800-733-2767)
Web: www.tpcg.org/oep/emergencies.asp
Eligibility: Special Needs Hurricane Evacuees
Serves: Terrebonne Parish
(Opened 9/11/08 - Closed 9/26/08) 9/26/2008 11:17:55 AM TERREBONNE 
PARISH CONSOLIDATED GOVERNMENT PRESS BRIEFING FRIDAY, 
SEPTEMBER 26, 2008 – 10:30 A.M. SHELTERS ** State will be closing the 
special needs shelter on Friday, September 26, 2008. Approximately 180 
residents are currently sheltered in… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation, Special Needs 
Evacuation Shelter; Support for "All" Disasters
Updated May 2011

SHELTER, Houma Jr. High School — Red Cross Hurricane 
Evacuation Shelter, School
Shelter · Standby
315 Saint Charles St, Houma, LA 70360
Phone: 985-872-1511 / 1-800-RED-CROSS (1-800-733-2767)
Hours: 24-7
Eligibility: Hurricane Evacuees
Serves: Terrebonne Parish
SEPTEMBER 15, 2008, PRESS BRIEFING 9/15/2008 3:59:01 PM http://
www.tpcg.org/oep/emergencies.asp SHELTERS 331 residents are currently 
sheltered in Terrebonne Parish. The remaining shelter sites are Gibson Gym, 
Schriever Recreation Center, Dumas and The First United Pentecostal for 
special needs… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Support for 
"All Local" Disasters
Updated May 2011

Terrebonne Parish Consolidated Government - Unified 
Command (Parish Updates) — Parish Government
Info/Hotline · Open
P.O. Box 2768, Houma, LA 70360
Phone: Unified Command Center (985) 873-6357 / Terrebonne Parish 
Sheriff’s Office: (985) 876-2500
Web: www.tpcg.org
Eligibility: Impacted by Hurricane Isaac
Serves: Terrebonne Parish
Follow website link for Terrebonne Parish Hurricane Isaac updates (LTel 
9/17/12)
Offers: Emergency Management Director, Local; First Responder, Gulf 
Region; Hotline * (ANY/ALL Types); Hotline, Disaster Updates, Community 
(Local); Support for "All Local" Disasters
Updated Sep 2012

Terrebonne Parish Office of Homeland Security & Emergency 
Preparedness — Homeland Security & Emergency Preparedness
Info/Hotline · Open
500 Honduras Street, Houma, LA 70360
Web: www.tpcg.org
2012 HURRICANE ISAAC SEE WEBSITE FOR INFORMATION POSTED! 
Isacc Pm Update 8-31-2012 http://www.tpcg.org/view.php?f=main&p=
news&i=468 9/13/08 Leslie Teltoe leslie@citizenactionteam.org These 
events all took place on 9/13/08: Received an urgent call from Natalie 
Bergeron of Bayou Grace asking for 10 -… (more online)
Offers: Incident Command Post
Updated Sep 2012

Terrebonne Parish Unified Command Center — EMA - Emergency 
Services
Info/Hotline · Open
Houma, LA
Phone: Unified Command Center (985) 873-6357 or Terrebonne Parish 
Sheriff’s Office: (985) 876-2500
Web: www.tpcg.org
Eligibility: Residents in need of rescue
Serves: Terrebonne Parish
9/13/2008 12:14:29 PM TERREBONNE PARISH, UNIFIED COMMAND 
STRUCTURE PRESS BRIEFING SATURDAY, SEPTEMBER 13, 2008 
10:00 AM SEARCH AND RESCUE EFFORTS Last night, the Terrebonne 
Parish Sheriff’s Office, in conjunction with the Houma Police Dept, La. 
National Guard, and the La. Dept. of Wildlife and… (more online)
Offers: First Responder, Gulf Region; Government, Department of Wildlife & 
Fisheries
Updated Sep 2008

Friend Ships Unlimited (Disaster & Relief Missions) CLEAN UP 
and MEALS — Faith-based, Non-Profit, Disaster Relief
Info/Hotline · Open
1019 North 1st Ave., Lake Charles, LA 70601
Phone: 337.433.5022
Web: www.friendships.org
Eligibility: Impacted by Haiti Earthquakes 2010
Serves: Gulf
UPDATES POSTED AT: http://www.friendships.org/hurricane.html# Saturday 
09/01/2012 HURRICANE ISAAC RESPONSE UPDATE: The Friend Ships 
Disaster Relief Team is working in Jean LaFitte and there is much to do. 
They are serving alongside the city personnel and National Guard to start 
initial clean-up. We… (more online)
Offers: Camping Gear, Sleeping Bags, NEW ONLY; Camping Supplies, 
Tents; Distribution * (ANY/ALL Types); Distribution, Clothing, For Disaster 
Survivors; Distribution, Medical Equipment; First Responder, Carribean 
Region; First Response Supplies/Items * (ANY/ALL Types); Food 
Distribution, Emergency/Disaster Food Distribution; Medical, Services, 
Mobile Medical Unit/Clinic; Shelter * (ANY/ALL Types) and 2 more
Updated Sep 2012

SHELTER, Forest K. White Middle School — Evacuation Shelter, 
School
Shelter · Standby
1000 E. McNeese St, Lake Charles, LA 70607
Phone: 337-477-1533
Eligibility: Hurricane Evacuees
Serves: Calcasieu Parish, LA
Also see https://ccc.haghy.com/shelters/3724 Evacuees must bring their own 
bedding, medicine, and other necessary personal items.
Offers: School, Jr High, Middle School; Shelter * (ANY/ALL Types); Shelter, 
Evacuation Shelter; Support for "All" Disasters
Updated May 2011

SHELTER, Martin Luther King Center — Evacuation Shelter
Shelter · Standby
2009 N. Simmons St., Lake Charles, LA 70601
Phone: 337.491.1497
Eligibility: Hurricane Evacuees
Serves: Calcasieu Parish
Shelter. Blue roof location. Salvation Army Canteen location as of 10/10/08.
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter
Updated May 2011
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SHELTER, MLK Community Center — Evacuation Shelter
Shelter · Standby
2009 N. Simmons, Lake Charles, LA 70601
Also see https://ccc.haghy.com/shelters/3724 Shelter of last resort; evacuees 
must bring their own bedding, medicine, and other personal items. (Opened 
8/29/08 Evening)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Support for 
"All Local" Disasters
Updated May 2011

SWLA Volunteer Housing & Coordination Center — Non-Profit 
Disaster Recovery
Volunteer Camp · Open
1104 Recreation Blvd., Lake Charles, LA 70611
Phone: 337-217-0428 Fax: (337) 217-0431
Web: swlavols.org/index.html
Eligibility: Impacted by 2005 - Hurricane Rita
2/4/08 LTel: Spoke to Cathi Talent/Vol. Coord. All information on the website 
and in the database is current, up to date and accurate w/exception to some 
staff changes and clarity of their services. NOTE: Their organization is 
funded through 2010. Once rebuilding is completed, this site will… (more 
online)
Offers: Directories, New Orleans Volunteer Camps; Events, Community 
Meetings; Facilities: Bathroom Facilities (For Volunteers); Facilities: Shower 
Facilities for Volunteers; Facility: Community Center; Housing, Volunteer 
Housing ($ Donation Appreciated); Housing, Volunteer Housing * (ANY/ALL 
Types); Kitchen, Kitchen Privileges (For Volunteers); Management, 
Volunteer Coordination Services; Services, Employment, Internship Program 
and 8 more
Updated Sep 2008

Matthews (Located Adjacent to the new Wal-Mart) — National 
Guard
Supply POD · Open
4876 Hwy 1 (located adjacent to the new Wal-Mart), Matthews, LA
Louisiana: <http://hurricanegus tavresources. org/2008/ 09/02/louisiana- 
state-announces- di stribution-points- in-lafourche- iberia-st- mary-and- 
terrebonne- parishes/ > State Announces Distribution Points in Lafourche, 
Iberia, St. Mary, and Terrebonne Parishes September 2, 2008 - 4:32 pm by 
Heidi… (more online)
Offers: Distribution * (ANY/ALL Types); Food Distribution, Emergency/
Disaster Food Distribution; Ice ; Meals, MRE's, MRE, Meals-Ready-To-Eat; 
Tarps; Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated Sep 2008

Pointe-Au-Chien Indian & Isle de Jean Charles Coastal Tribes 
— Disaster Recovery
Info/Hotline · Open
PO Box 416; (See notes for delivery address), Montagut, LA 70377
Phone: 985-232-1286 or 985-594-3725
Web: pactribe.tripod.com
Eligibility: Impacted by Hurricanes Gustav & Ike
Serves: Pointe-Au-Chien & Isle de Jean Charles Tribe Communities
Chief Albert Naquin: 985-232-1286 (cell) or 985-594-3725 Charles Verdin 
(home) HELP THE POINTE-AU-CHIEN INDIAN TRIBE REBUILD FROM 
HURRICANES AND PROTECT FUTURE LAND LOSS 1. Immediate Needs 
for recovery and rebuilding efforts after Hurricane Gustav 2. Help our voice to 
convince leaders that we need… (more online)
Offers: Donations, Disaster Fund; Volunteer Opportunities, In General * 
(ANY/ALL Types); Volunteers, Groups of Volunteers (This facility 
accomodates Groups of Volunteers); Volunteers, Individual Volunteers (This 
facility accomodates Individuals Volunteers)
Updated Jan 2010

Chapel House - Chapel of the Holy Spirit — Episcopal Diocese of 
LA/Faith-Based Disaster Recovery
Volunteer Camp · Open
7215 Zimple Street, New Orleans, LA 70118
Phone: (504) 895-4304
Web: www.edola.org/odr_volunteer_main.php
Eligibility: Impacted by 2005 Hurricane Katrina
(From the website) 09/22/2008 Post-Ike Report from Bayou DuLarge by The 
Rev'd Canon Scott Albergate Dear Brothers & Sisters in Christ: I was finally 
able to make it down to Bayou du Large yesterday where I was met by about 
a dozen parishioners of St. Andrew's. Their spirits are high and unbroken… 
(more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Cleanup, House 
Gutting, Volunteer Services; Cleanup, Mud-Out, Muck-Out, Flood Cleanup, 
Volunteer Services; Directories, New Orleans Volunteer Camps; Facilities: 
Bathroom Facilities (For Volunteers); Facilities: Shower Facilities for 
Volunteers; Housing, Volunteer Housing ($ Donation Appreciated); Kitchen, 
Kitchen Privileges (For Volunteers); Volunteers, Groups of Volunteers (This 
facility accomodates Groups of Volunteers); Volunteers, Individual 
Volunteers (This facility accomodates Individuals Volunteers) and 1 more
Updated Sep 2008

MuttShack — Non-Profit Animal Rescue/Disaster Shelter
Animal Shelter · Open
730 Orleans Street, 2nd Floor, New Orleans, LA 70116
Phone: 866-718-1001 Ext. 108
Web: muttshack.org/index.htm
NOTE: This is NOT an Animal Shelter site. They do foster care, disaster 
response rescue & evac's, training for disaster rescue, etc. 9/23/08 IN 
LOUISIANA, REPORT TO: The home of Joe Dubois, COLAA and MuttShack 
Disaster Response Coordinator for LaFourche and Terrebonne Parishes Joe 
and Mary Dubois,… (more online)
Offers: Advocacy, Animals, Community Outreach Programs; Animals, 
Animal Care, Foster Homes For Pets of Disaster; Animals, Rescue, Animal 
Rescue Disaster/Evacuation Services; Animals, Rescue, Animal Rescue 
Services; Demographic Served: Animals; eBay Giving Works; First 
Responder, Animal Rescue ; Information Resource, Online Networking, 
Blog; Information Resource, Online Networking, Twitter Page/Twitter Feeds; 
Training Classes, Animals, Animal Rescue & Training Certification, Online 
and 3 more
Updated Jul 2010

Second Harvest Food Bank of Greater New Orleans and 
Acadiana — Food Bank/On-Site Pantry
Walk-in Resource · Open
OLD -; 1201 Sams Avenue; NEW -; 700 Edwards Avenue, New Orleans, LA 
70123
Phone: 504-734-1322
Web: www.no-hunger.org
Hours: 7:30a-4p M-F
Serves: cadia, Beauregard, Calcasieu, Cameron, Evangeline, Iberia, 
Jefferson, Jefferson, Davis, Lafayette, LaFourche, Orleans, Plaquemines, St. 
Bernard, St. Charles, St. John the Baptist, St. Landry, St. Martin, St. Mary, 
St. Tammany, Tangipahoa, Terrebonne, Verm
http://no-hunger.org/News/DisasterResponse.aspx Follow above link for 
Hurricane Isaac complete update (LTel - 9/17/12) Food supplies are 
critically low and Second Harvest Food Bank has an immediate need for 
non-perishable items such as canned fruits and vegetables, tuna, soups, 
stews, chili, beans,… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to Find, Emergency Food Assistance; Distribution * (ANY/
ALL Types); Food * (ANY/ALL Types); Food, Canned ** (ANY/ALL Types) ; 
Food Distribution, Emergency/Disaster Food Distribution; Food Distribution, 
Food Bank (Public Distribution Available); Food Distribution, Food Bank 
(This Site Supplies Food Pantries/Agencies); Food Distribution, Food Boxes, 
Emergency Food Boxes * (ANY/ALL Types) ; Food Distribution, Food Boxes 
(For Seniors/Elderly) and 10 more
Updated Sep 2012
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Knights of Columbus (Next to St. Charles Catholic Church) — 
Civic - Disaster Relief Distribution
Supply POD · Standby
1237 La. 665, Pointe Aux Chene, LA
Web: www.houmatoday.com/article/20080911/HURBLOG/809110248&title=
Hurricane_Ike_poses_threat_to_public_services__communities
Eligibility: Impacted by Hurricane Gustav/Ike
Serves: Terrebonne Parish
9/18/2008 11:12:18 AM TERREBONNE PARISH UNIFIED COMMAND 
STRUCTURE PRESS BRIEFING THURSDAY, SEPTEMBER 18, 2008 – 
10:30 A.M. ** The Shell Corporation is now providing clean up kits at the 
Knights of Columbus in Pointe-aux-Chenes. AVAILABLE: ready-to-eat 
meals water ice tarps
Updated Jun 2010

Council on Aging, Lafourche Branch — State Agency
Walk-in Resource · Open
1612 Highway 182; Post Office Box 500, Raceland, LA 70394
Phone: (985) 537‑3446 / (985) 537‑7046  / (985) 537‑3492
In order to help the elderly, Council on Aging staff have been trained to 
administer Disaster Food Stamps. People 60 years of age or older should 
contact their local parish Councils on Aging for the nearest Disaster Food 
Stamp Assistance Application Site for seniors. If the local Council on 
Aging… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Food Stamp Application; Services *0* (Choose this 
if You Provide or Need ANY Type of Social Services); Services, Senior/
Elderly Services
Updated Sep 2008

Lafourche Parish Office of Homeland Security & Emergency 
Preparedness — Homeland Security & Emergency Preparedness
Info/Hotline · Open
1612 Hwy 182; P.O. Drawer 1661, Raceland, LA 70394
Phone: (985) 537-7603 / (985) 537-7297 / 1(800) 794-3160
Web: www.lafourchegov.org/Departments_OEP.aspx
Eligibility: Impacted by Hurricane Gustav & Ike
Serves: Lafourche Parish
2012 HURRICANE ISAAC - http://www.lafourchegov.org/EOC_PublicInfo.
html Director of Emergency Preparedness & Homeland Security Chris 
Boudreaux 1612 Hwy 182 P.O. Drawer 1661 Raceland, Louisiana 70394 
Phone: (985) 537-7603 or (800) 794-3160 chrisb@lafourchegov.org 
Executive Assistant Eric Benoit 1612… (more online)
Offers: Incident Command Post
Updated Sep 2012

Raceland Recreation Center — Disaster Relief Distribution Site - Hot 
Meals
Walk-in Resource · Open
241 Recreation Drive, Raceland, Raceland, LA 70394
Phone: 985-537-1700
Hours: 8am-6pm
SOURCE: http://www.tri-parishtimes.com/articles/2008/09/09/whats_new/
390_60_soup.txt 9/12/08 News Article: Sunday evening in Lafourche Parish, 
New Orleans-based Besh Restaurant Group answered the governor's call 
and served meals to residents at the Raceland Recreation Center. Besh 
Restaurant… (more online)
Offers: Distribution * (ANY/ALL Types); Food Distribution, Emergency/
Disaster Food Distribution; Meals * (ANY/ALL Types) ; Meals, Hot Meals
Updated Sep 2008

Lafourche - Important Contacts for Residents
Info/Hotline · Open
See Notes, LA
Eligibility: La Fourche Parish residents
Serves: Lafourche Parish
IMPORTANT CONTACT NUMBERS: Lafourche Parish Government 
Emergency Operations Center: (985) 537-7603 Lafourche Parish Sheriff's 
Office: (985) 532-2255 or 449-2255 Thibodaux Police Department: (985) 
446-5021 Lockport Police Department: (985) 532-9799 Golden Meadow 
Police Department: (985) 475-5163… (more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Resources Available to Disaster Survivors
Updated Sep 2008

Louisiana, Parish Evacuation List, Hurricane Ike
Info/Hotline · Open
See Notes, See Notes, LA
Hurricane Ike evacuation list news@theadvertiser.com • September 11, 2008 
* Calcasieu Parish - mandatory evacuation for residents in travel trailers, 
mobile homes, and low-lying areas, as well as home-bound, special needs 
residents. * Cameron Parish - mandatory evacuation for entire parish. *… 
(more online)
Updated Sep 2008

Terrebonne Parish Fire Departments (Volunteer/Paid) - INDEX 
— Fire & Rescue
Info/Hotline · Open
See Notes, LA
Phone: See Notes
Serves: Terrebonne Parish
FDID#: 55001 Bayou Cane Volunteer Fire Department Chief's Name: Chief 
Jerry Gautreaux Dept. Address: 6166 W. Main Street City, State, Zip Code: 
Houma, La 70360 Deptartment Phone#: (985) 580-7230 Deptartment Fax#: 
(985) 580-7238 Deptartment e-mail: chief@bayoucanefd.org Population 
Protected: 21.636… (more online)
Offers: Communications, Equipment * (ANY/ALL Types); Firefighter, 
Paramedic, EMT, Volunteers; First Responder, Gulf Region; Government, 
Homeland Security & Office of Emergency Preparedness; Hotline, Crisis 
Hotline; Incident Command Post; Support for "All Local" Disasters
Updated Jun 2010

Food Bank of Northwest Louisiana (and list of pantries) — Food 
Bank
Warehouse · Open
2307 Texas Avenue, Shreveport, LA 71103
Phone: (318) 675-2400
Web: www.foodbanknla.org
Serves: Bienville, Bossier, Caddo, Claiborne Parishes
2010 Oil Spill http://no-hunger.org/News/Gulf%20Oil%20Spill.aspx http://
blog.feedingamerica.org/2010/06/vicki-escarra-writes-about-oil-spill-on-
huffington-post/ --- NVOAD - Situation Report 6/16/10 Feeding America 
has been active in Louisiana, Alabama, and the Panhandle of Florida, 
opening their… (more online)
Offers: Food Distribution, Food Bank (This Site Supplies Food Pantries/
Agencies); Hotline, Food Bank/Pantry Hotline (Find Emergency Food Help)
Updated Jun 2010

Sovereign Grace Homeland Missions (SGHM) SGFellowship 
(DISTRIBUTION/VOLUNTEER CAMP) - 2012 HURRICANE 
ISAAC
Supply POD · Open
PMB #51092,; 2250 Gause Blvd East, Slidell, LA 70461
Phone: 985.643.8215
Web: www.sgfellowship.org/homeland.shtml
Serves: Slidell community, New Orleans/Northshore Area and Gulf Coast 
region
This group is up and running for Isaac support, to include a volunteer camp 
for gutting and rebuilding, as well as supply PoD: Hi, Terra, thank you so 
much for contacting us here at Homeland Missions. Yes, we are beginning to 
assess the local needs since Isaac passed through, and to form our… (more 
online)
Offers: Cleanup, Debris Removal, Volunteer Services; Cleanup, Disaster 
Debris Removal, Volunteer Services; Cleanup, House Gutting, Volunteer 
Services; Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer 
Services; Clothing, Pants * (ANY/ALL Types); Clothing, Shirts * (ANY/ALL 
Types); Clothing, Women's, Plus Size, New/Gently Used/CLEAN; 
Construction, Rebuilding, Volunteer Services; Food Distribution, Emergency/
Disaster Food Distribution; Food Distribution, Food Pantry (Distributes to the 
Public) and 7 more
Updated Sep 2012

SHELTER, 9th Grade School — Evacuation Shelter, School
Shelter · Standby
600 Willow Street, Sulphur, LA 70663
Phone: (337) 527-9100
Eligibility: Hurricane Ike Evacuees
Serves: Calcasieu Parish, LA
See also https://ccc.haghy.com/shelters/3724 Shelter of last resort. 
Evacuees must bring their own bedding, medicine, and other personal 
supplies.
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Support for 
"All Local" Disasters
Updated May 2011
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St. Andrew's Episcopal Mission — Church
Info/Hotline · Open
3027 Bayou Dularge Rd., Theriot, LA
Phone: 985-872-2508
Eligibility: Impacted by Hurricanes Gustav & Ike
Serves: Terrebonne Parish
See CAT Facility entry for The Episcopal Diocese of LA: https://ccc.haghy.
com/shelters/2880 From the Diocese website: 09/22/2008 Post-Ike Report 
from Bayou DuLarge by The Rev'd Canon Scott Albergate Dear Brothers & 
Sisters in Christ: I was finally able to make it down to Bayou du Large 
yesterday… (more online)
Updated Jun 2010

BISCO (Bayou Interfaith Shared Community Organizing) — 
Faith-Based Community
Info/Hotline · Open
1922 Bayou Road, Thibodaux, LA 70301
Phone: (985) 446-5364
Web: www.themastersite.com/BISCO.html
Serves: Lafourche & Terrebonne Parishes
BISCO, Bayou Interfaith Shared Community Organizing, collected and 
distributed supplies to families and individuals who were being overlooked by 
other assistance providers during Hurricane's Gustav & Ike. 
mybisco@yahoo.com BISCO currently serves 17 Congregation Covenant 
Members from Lafourche and… (more online)
Updated Dec 2009

Habitat for Humanity - Bayou Area — Disaster Recovery/Rebuilding
Volunteer Camp · Open
1087 Highway 3185; P.0. Box 691, Thibodaux, LA 70302
Phone: (985) 477-6999 ext 224 (To Volunteer)
Web: www.bayouhabitat.org
Eligibility: Impacted by Hurricane Katrina, Rita, Gustav & Ike
Serves: Bayou Areas - Terrebonne & Lafourche Parishes
Hurricane Gustav and Ike Update Update as of Thursday, September 18th at 
4:30: Unfortunately, I must now add Hurricane Ike to this update. While 
Hurricane Ike made landfall in Texas, the southern region of the Bayou Area 
Habitat service area received devastating flooding. After Hurricane Rita in… 
(more online)
Offers: Construction, Rebuilding, Volunteer Services; Demographic Served:  
Low Income Folks; Demographic Served:  Survivors, Natural Disaster 
Impacted Communities; Volunteer Opportunities, In General * (ANY/ALL 
Types); Volunteers, Groups of Volunteers (This facility accomodates Groups 
of Volunteers); Volunteers, Individual Volunteers (This facility accomodates 
Individuals Volunteers)
Updated Jan 2010

Lafourche Animal Shelter — Animal Services
Animal Shelter · Open
934 Highway 3185, Thibodaux, LA 70302
Phone: 985-446-3532
Web: www.petfinder.com/shelters/LA179.html
Eligibility: Animals
Serves: Lafourche Parish
SOURCE: Houmatoday.com http://www.houmatoday.com/article/20100531/
ARTICLES/100539905?Title=Protecting-your-pets-starts-now Protecting 
Your Pets Starts Now Published: Monday, May 31, 2010 at 5:20 p.m. 
Hurricanes of the past have taught emergency officials a clear lesson: 
People’s safety is often… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Care, 
Foster Homes, Dogs & Cats, Volunteer; Animals, Animal Control 
Professionals; Animals, Database, Registry, Online Lost/Found/Adoption Pet 
Database; Demographic Served: Animals; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Shelter, Animals, Animal Shelter; 
Support for "All" Disasters; Support for "All Local" Disasters
Updated Jun 2010

PARISH, Lafourche Parish, Louisiana Government Website - 
2012 HURRICANE ISAAC — Parish Government
Info/Hotline · Open
402 Green Street,; P.O. Drawer 5548, Thibodaux, LA 70302
Phone: (985) 446-8427
Web: www.lafourchegov.org/default.aspx
Serves: Lafourche Parish, LA
Lafourche Parish Government Emergency Operations Center Emergency 
Information for Lafourche Residents Phone: (985) 537-7603 or (985) 
446-8427 Email: emergency@lafourchegov.org UPDATED 08/30/2012 at 
6:30 P.M. Below website Page refreshes every 90 seconds.… (more online)
Offers: Information Resource, Situation Reports & Status Reports; Support 
for "All Local" Disasters
Updated Sep 2012

SHELTER, Schriever Recreation Center — Red Cross Evacuation 
Shelter
Shelter · Standby
102 Park Dr., Thibodaux, LA 70301
Phone: (985) 447-9040 / 1-800-RED-CROSS (1-800-733-2767)
Eligibility: Hurricane Evacuees
Serves: Terrebonne Parish
(Opened 9/13/08 - Serving Terrebonne Parish Evacuees for Gustav) 
9/13/2008 12:14:29 PM TERREBONNE PARISH, UNIFIED COMMAND 
STRUCTURE PRESS BRIEFING SATURDAY, SEPTEMBER 13, 2008 
10:00 AM SHELTERS As of 8:00 a.m. today, there are approximately 480 
people being sheltered in the parish. Dumas… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Support for 
"All" Disasters
Updated May 2011

Thibodaux High School
Supply POD · Standby
1355 Tiger Dr, Thibodaux, LA 70301
Phone: 985-447-4071
Web: www.lafourchegov.org/lafourchegov/EOC_PublicInfo.html
Hours: 8am-6pm
Eligibility: Impacted by Hurricane Gustav & Ike
Serves: Lafourche Parish, Terrebonne Parish
Available: "MAIN COMMODITIES"
Offers: Distribution * (ANY/ALL Types); Food Distribution, Emergency/
Disaster Food Distribution
Updated Sep 2008

University Baptist Church — American Red Cross and Southern Baptist 
Disaster Relief
Walk-in Resource · Standby
904 Menard St, Thibodaux, LA 70301
Phone: 985-446-5818
Hours: Noon and 6pm
• Lunch 12noon • Dinner 6pm
Offers: Meals * (ANY/ALL Types) ; Meals, Congregate Feeding, Meals; 
Meals, Dinner; Meals, Hot Meals; Meals, Lunches, Misc.
Updated Sep 2008

EMA, Emergency Management Agency & Homeleand Security 
(GOHSEP - ), Louisiana, Parish Level Contacts — GOHSEP
Info/Hotline · Open
LA
Phone: SEE NOTES
Web: www.ohsep.louisiana.gov/parish/parishoepnumbers.htm
Serves: LA
Parish Homeland Security & Emergency Preparedness Contact Numbers 
Acadia Lee Hebert (337) 783-4357 (337) 788-8852 Email: lee@ apso.org 
Allen John Richer (337) 300-9032 (337) 584-5156 Email:eltonfire@ 
centurytel.net Ascension Rick Webre (225) 621-8360 (225) 621-8362 Email: 
rwebre@ apgov.us Website:… (more online)
Offers: First Responder, Gulf Region; Services, Disaster Mitigation; 
Services, Disaster Preparedness; Services, Disaster Recovery ; Services, 
Disaster Response; Support for "All" Disasters
Updated May 2011
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FEMA - Declared Disasters & Emergencies - Louisiana
Info/Hotline · Open
LA
Web: www.fema.gov/news/disaster_totals_annual.fema
HUD, FEMA Extend Disaster Housing Assistance Program In Louisiana And 
Texas For Gustav And Ike Mon, 17 May 2010 12:22:48 -0500 
WASHINGTON,D.C. -- U.S. Housing and Urban Development Secretary 
Shaun Donovan and Federal Emergency Management Agency Administrator 
Craig Fugate announced today a second… (more online)
Offers: Documentary (Katrina Related); Documentation, Disaster Relief 
Issues/Problems
Updated May 2010

GOHSEP (Governor's Office of Homeland Security & 
Emergency Preparedness) , Louisiana Statewide Index — 
GOHSEP
Info/Hotline · Open
LA
Phone: SEE NOTES
Web: www.ohsep.louisiana.gov/regions/regionsindex.htm
Serves: LA State
Louisiana Governor's Office of Homeland Security and Emergency 
Preparedness May 17 2010 at 6:12am Report Make sure that all of your 
friends know that facebook.com/gohsep is the best place to get accurate 
information in Louisiana about the oil spill -- and future emergencies and 
emergency planning… (more online)
Offers: Documentation, Disaster Planning; Documentation, Disaster 
Preparedness Guidance, Community Groups; Documentation, Disaster 
Preparedness Guidance, Individual/Family; Emergency Operations Office, 
State Level; First Responder, Gulf Region; Information Resource * (ANY/
ALL Types); Information Resource, Disaster Prep, Businesses; Information 
Resource, Disaster Prep, Governments/Community Groups; Information 
Resource, Disaster Prep, Residents; Services, Disaster Mitigation and 3 
more
Updated May 2010

Louisiana Parish Contacts, Emergency/Evacuation Information, 
and Basic Government Info - 2008 GUSTAV - 2016 FLOODS — 
Community Hotline/Disaster Updates/Resources
Info/Hotline · Open
LA
Phone: SEE NOTES
Web: gohsep.la.gov/ABOUT/PARISHPA
2016: Parish Office of Homeland Security and Emergency Preparedness 
(OHSEP) Contacts Parish Director Voice Fax Social Website Acadia Lee 
Hebert email: lee@apso.org (337) 783-4357 (337) 788-8852 http://appj.org/ 
Allen John Richer email: eltonfire@centurytel.net (337) 639-4326… (more 
online)
Offers: Hotline * (ANY/ALL Types); Hotline, Shelter, Evacuation/Shelter 
Information & Updates; Information Resource * (ANY/ALL Types); 
Information Resource, County Resources, Contacts & Services (County 
Level); Information Resource, Resources Available to Disaster Survivors; 
Information Resource, Weather Updates/Warnings; Support for "All" 
Disasters
Updated Aug 2016

Louisiana Pet Friendly Lodging
Animal Shelter · Open
LA
Phone: (225) 925-7322 - Cindy Montz   ALSO visit http://www.lsart.org/
Web: www.ohsep.louisiana.gov/petsanimals/petfriendhotels.htm
The LA/SPCA is the designated support agency overseeing pet evacuation 
and rescue functions for the city of New Orleans and the Office of Homeland 
Security. The LA/SPCA joined with city, parish, state and federal agencies to 
develop operational procedures to care for companion animals before,… 
(more online)
Offers: Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter; 
Shelter * (ANY/ALL Types); Support for "All" Disasters
Updated Sep 2008

Red Cross Contact Information & Chapters Index - Louisiana 
— Red Cross, Hotline/Chapters
Info/Hotline · Open
LA
Phone: SEE NOTES below
Serves: Louisiana
American Red Cross (866) GET-INFO www.preparelouisian a.redcross. org 
or (866) 438-4636 • Acadiana Chapter (Lafayette) (337) 234-7371 http://
www.acadianaredcross.org/ • Central Louisiana Chapter (Alexandria) (318) 
442-6621 http://www.cenlaredcross.org/ SEE CAT FACILITY ENTRY:… 
(more online)
Offers: First Responder, Gulf Region; Support for "All" Disasters
Updated Sep 2012

United Houma Nation
Info/Hotline · Open
LA
Web: www.unitedhoumanation.org
Hurricane Ida response: https://unitedhoumanation.org/2021/08/29/uhn-
asks-tribal-citizens-in-hurricane-idas-path-to-check-in-in-advance-of-
landfall// LTEL 9/28/12: GRANT RECEIVED FOR HURRICANE ISAAC -… 
(more online)
Offers: Advocacy, * (ANY/ALL Types); Advocacy, Disaster Survivors; 
Demographic Served: Vulnerable & Marginalized Populations; Hotline, 
Disaster, Damage Reporting; Hotline, Disaster Recovery Services Hotline for 
Survivors; Services, Disaster Recovery ; Services, Educational Services 
(See also Category for School); Training Classes, Vocational
Updated Aug 2021

Vermillion Parish Homeland Security & Office of Emergency 
Preparedness — Homeland Security & Emergency Preparedness
Info/Hotline · Open
LA
Phone: (337) 898-4308 / (337) 898-4309
Web: www.ohsep.louisiana.gov/Parish/parishoepnumbers.htm
Eligibility: Impacted by Hurricane Ike
Serves: Vermillion Parish
Rebecca Broussard (337) 898-4308 / (337) 898-4309 Email: vpoep@cox-
internet.com
Offers: Government, Homeland Security & Office of Emergency 
Preparedness
Updated Sep 2008

MD

Church of the Brethren (Emergency Response/Service 
Ministries) — Faith-Based Disaster Recovery & Relief
Info/Hotline · Open
601 Main Street, PO Box 188, New Windsor, MD 21776
Phone: 1-800-451-4407, ext. 4 // Fax: 410-635-8739
Web: www.brethrendisasterresponse.org
September 12, 2008 Urgent Appeal for Emergency Clean-up Buckets The 
recent onslaught of coastal storms and flooding has created an urgent need 
for CWS Emergency Clean-up Buckets. The need for these kits will be even 
greater after the anticipated 20-foot storm surge from Hurricane Ike hits the 
Texas… (more online)
Offers: Cleanup, Disaster Debris Removal, Volunteer Services; 
Construction, Home Repair, Volunteer Services; Construction, Rebuilding, 
Volunteer Services; Construction, Skilled Labor, Volunteer; International 
Disaster Response:  South America; Management, Project Managers, 
Volunteer; Services, Family, Children, Emergency Child Care; Training 
Classes, Disaster Response; Volunteer, Child Care ; Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers) and 1 more
Updated Oct 2009
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MI

Christian Reformed World Relief Committee (CRWRC) - 
Changed Name to World Renew -U.S. HQ
Info/Hotline · Open
2850 Kalamazoo Ave SE, Grand Rapids, MI 49560
Phone: 1-800-55-CRWRC (27972)* (or 616-241-1691)
Web: www.crwrc.org/pages/crwrc.cfm
CRWRC Responds to Tornado Outbreak in North Carolina CRWRC 
Newsroom | April 21, 2011 A CRWRC Rapid Response Team left for North 
Carolina early this morning to assist with recovery from last week’s massive 
tornado outbreak in the southern U.S. The Team is based in Sanford, North 
Carolina, about 60… (more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Construction, 
Rebuilding, Volunteer Services; Food * (ANY/ALL Types); Food Distribution, 
Emergency/Disaster Food Distribution; International Disaster Response; 
Long Term Recovery Support; Shelter, Supplies * (ANY/ALL Types); Support 
for "All" Disasters; Training * (ANY/ALL Types of Instruction) ; Volunteer 
Opportunities, In General * (ANY/ALL Types) and 3 more
Updated Nov 2012

MN

NECHAMA Jewish Response to Disaster HQ (VOLUNTEER 
COORD) — Faith-Based Disaster Recovery
Info/Hotline · Open
MAIL ADDR: 4330 South Cedar Lake Road,; Minneapolis, MN 55416; 
OPERATIONS CTR.: 7260 Washington Avenue South, Eden Prairie, MN 
55344, Eden Prairie, MN
Phone: 763-732-0610
Web: www.nechama.org
Homeowners that need volunteer services, dial 211. Volunteers who want to 
help with Nechema's teams, register at the site. HURRICANE SANDY 
RESPONSE 10/12: http://www.nechama.org/index.php/news/85-nechama-
takes-action-responds-to-sandy Hurricane Sandy has dramatically 
impacted the Mid-Atlantic… (more online)
Offers: Cleanup, Chainsaw Operator, Volunteer; Cleanup, Debris Removal, 
Volunteer Services; Cleanup, House Gutting, Volunteer Services; Cleanup, 
Mold Removal/Remediation, Volunteer Services; Cleanup, Mud-Out, Muck-
Out, Flood Cleanup, Volunteer Services; Cleanup, Tree Cutting and 
Removal, Volunteer Services; Demographic Served: Disabled, Persons With 
Disabilities; Demographic Served:  Low Income Folks; Demographic Served:  
Seniors / Elderly; Demographic Served:  Survivors, Natural Disaster 
Impacted Communities and 13 more
Updated Nov 2012

MS

International Relief and Development  - (IRD) Gulf Coast 
Community Services Center — Disaster Recovery/Community
Walk-in Resource · Open
1223 30th Ave Gulfport, MS 39501, Gulfport, MS 39501
Phone: (228) 864-6677
Web: www.ird.org
Hours: Mon - Fri, 8:00-5:00
Eligibility: Varies depending on programs.  Please see notes.
Serves: Harrison, Hancock only
U.S. Gulf Coast — September 12, 2008 — As Hurricane Ike bears down on 
the Gulf Coast, IRD is preparing to provide case management and other 
assistance to those in its path. Staff from IRD's Gulfport-based Gulf Coast 
Community Service Center is already in Baton Rouge to assist with Gustav 
response.… (more online)
Offers: Advocacy, Disabled/Handicapped; Animals, Rescue, Disaster 
Response Teams, Pets, Volunteer; Assistance * (ANY Type of:  Referrals or 
"How to" Assistance); Assistance, How to, Navigate Disaster Relief 
Resources; Assistance, Referrals * General Information & Referral; 
Assistance, Referrals, Housing, Disabled, Accessible Housing Referrals for 
Disabled; Assistance, Referrals, Housing, Housing Referrals (For Seniors/
Elders); Assistance, Referrals, Housing, Housing Resource Referrals; Case 
Management, Disabled/Handicapped; Case Management, Hurricane 
Survivors and 20 more
Updated Jan 2012

City of Long Beach Industrial Complex Warehouse — City Run
Warehouse · Open
5244 "A" Avenue, Long Beach, MS 39560
Phone: 228 239 5912, Dr Carll
Hours: Delivery Hours:  M-F, 8 am to 3p
Serves: Gulf Coast
Dr Carll is coordinating delivery and distribution of supplies through this 
warehouse. The service area: Gulfport to Pearlington to Picayune. Focus on 
serving smaller volunteer camps. The Humidity is so very high... one of the 
larger needs are Gatorade or Sports Energy Drinks. Also #10 Bulk cans of… 
(more online)
Offers: Distribution * (ANY/ALL Types); Distribution, Supplies, Local 
Distribution of Supplies; Doors * (ANY/ALL Types); Doors, Used Doors (not 
new); Food * (ANY/ALL Types); Food Distribution, Emergency/Disaster Food 
Distribution; Furniture * (ANY/ALL Types); Furniture, Children's Furniture; 
Paint * (ANY/ALL Types) ; Warehouse, Warehouse Space and 3 more
Updated Nov 2008

One House At  A Time — Non-Profit
Volunteer Camp · Open
MAILING ADDRESS: 1052 Avondale, Henderson, TN, Pearlington, MS 
37075
Phone: 866-396-4673
Web: www.onehouseatatime.com
Hours: daytime
Eligibility: Impacted by Hurricane Katrina
Serves: Pearlington, Hancock County, MS
From website: - September 2009 - PEARLINGTON RECOVERY CENTER 
CLOSES DOWN One House at a Time Still at Work FROM THE WEBSITE 
4/09: CURRENT NEEDS Volunteer - One House at a Time and the 
Pearlington Recovery Center are still able to house and feed volunteers – 
groups and individuals – for rebuilding… (more online)
Offers: Construction, Rebuilding, Volunteer Services; Housing, Volunteer 
Housing * (ANY/ALL Types); Volunteer Opportunities, In General * (ANY/
ALL Types); Volunteers, Groups of Volunteers (This facility accomodates 
Groups of Volunteers); Volunteers, Individual Volunteers (This facility 
accomodates Individuals Volunteers)
Updated Dec 2009

SHELTER, Red Cross, National Shelter System (Open Shelters/
Updates), MS, INDEX — Red Cross Shelter Updates
Shelter · Open
MS
Phone: 1-800-GET-INFO
Web: mississippi-nss.communityos.org/cms
Eligibility: Hurricane/Flood/Tornado/Disaster Evacuees
Serves: MS, Statewide
4/26/10 Update from the site: 3 Red Cross shelters open operating as a 
result of MS Tornado Sat. 4/24/10: Choctaw Community Center - 895 
College Street in Ackerman, Choctaw County, MS - Pop. is 10 National 
Guard Armory - Depot Street in Lexington, Holmes County, MS - Capacity is 
49 - Population is… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Red Cross Shelter Updates; 
Support for "All" Disasters
Updated May 2011

SHELTERS, Red Cross Shelters, South Mississippi (INDEX) — 
Red Cross Shelter Updates
Shelter · Standby
MS
Web: www.southmsredcross.org/shelters.php
Emergency Contacts Harrison County Emergency Management - Rupert 
Lacy (228) 865-4002 Hancock County Emergency Management - Brian 
Adam (228) 466-8200 Pearl River County EMA - Danny Manley (601) 
795-3058 American Red Cross (866) GET-INFO or (866) 438-4636 
GUSTAV: For Red Cross Updated Information:… (more online)
Offers: Shelter, Red Cross Shelter Updates; Support for "All" Disasters
Updated May 2011
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NC

Hearts With Hands, Inc. — Faith-Based, Non-Profit, Disaster Relief/
Humanitarian
Warehouse · Open
951 Sand Hill Road, Asheville, NC 28806
Phone: (828) 667-1912 or (800) 726-9185
Web: www.heartswithhands.org
The impending threat of Hurricane Irene to the eastern coast of North 
Carolina and the Eastern US Seaboard has caused Hearts With Hands™ to 
alert all volunteers to contact Hearts With Hands™ immediately at (855) 
435-7494 in preparation for possible mobilization. Due to responses to 
tornadoes… (more online)
Offers: Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; Coats/
Jackets, Children, New or Gently Used; Communications, Equipment, Radio, 
Ham Radio; Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Spiritual; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution, Clothing Distribution (To the Public); Distribution, 
Disaster Relief Supplies; Distribution, Medical Equipment and 24 more
Updated Aug 2011

Samaritan's Purse - HQ — Faith-Based Disaster Relief & Recovery
Info/Hotline · Open
P.O. Box 3000, Boone, NC 28607
Phone: (828) 262-1980
Web: www.samaritanspurse.org/index.php
DISASTER RELIEF NEWS Helping Storm Victims Disaster relief teams are 
responding in New Jersey, Vermont, and North Carolina in the aftermath of 
Hurricane Irene (go to link for more details) http://spvolunteernetwork.org/ 
(SEE CURRENT PROJECTS)… (more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Construction, 
Rebuilding, Volunteer Services; Distribution, Clothing, For Disaster 
Survivors; Donations, Disaster Fund; First Responder, Carribean Region; 
First Responder, International; First Responder, Nationwide (All U.S. 
Regions); Food Distribution, Emergency/Disaster Food Distribution; Housing, 
Volunteer Housing * (ANY/ALL Types); Information Resource, Online 
Networking, Blog and 12 more
Updated Sep 2011

PA

Mennonite Disaster Service - MDS - HQ Office — Faith-Based 
Disaster Recovery Services
Info/Hotline · Open
1018 Main Street, Akron, PA 17501
Phone: (717) 859-2210 / FAX is: 717-859-4910
Web: mds.mennonite.net/Home
Hours: Mon - Fri, 8:00-5:00
FACEBOOK - Mennonite Disaster Service https://www.facebook.com/
MennoniteDisasterService This is the MDS Update for September 2020 Early 
Response to Hurricane Laura Project Director and two supporting Leadership 
Volunteers throughout the fall 2020 months. Specific dates, duties, and 
location are… (more online)
Offers: Cleanup, Disaster Debris Removal, Volunteer Services; 
Construction, Home Repair, Volunteer Services; Construction, Skilled Labor, 
Volunteer; Jobs, Paying; Volunteer, Long-Term Volunteer Opportunities; 
Volunteers, Short Term Volunteer Opportunities
Updated Sep 2020

TX

Mission Arlington — Faith-Based Community Outreach
Walk-in Resource · Open
210 W. South St., Arlington, TX 76010
Phone: Main Number: 817-277-6620  Counseling Services: 817-860-1283  
Medical Clinic: 817-277-9597  Transportation: 817-704-6150
Web: www.missionarlington.org
Hours: 7:00 a.m. to 7:00 p.m. Monday through Saturday
CLOTHING CLOSETS Check with clothing closets and churches in your 
area to see if they are in need. Many churches and missions across the state 
are housing evacuees. Mission Arlington With two recent hurricanes and lots 
of evacuees in the community, Mission Arlington has cleared their clothing… 
(more online)
Offers: Assistance, How to Find, Emergency Food Assistance; Baby, Baby * 
Items (ANY/ALL Types); Counseling, Crisis Intervention Counseling; 
Counseling, Spiritual; Diapers * (ANY/ALL Types/Sizes); Facility: Job 
Center; Financial Assistance, ** Financial Assistance (ANY/ALL Types); 
Financial Assistance, Housing, Rental Assistance; Financial Assistance, 
Utility Bill Assistance; Food * (ANY/ALL Types) and 12 more
Updated Oct 2008

Capital Area Food Bank of Texas — Food Bank
Warehouse · Open
8201 S. Congress Ave., Austin, TX 78745
Phone: 512-282-2111, Toll Free: 800-786-2616 , Fax: 512-282-6606
Web: www.austinfoodbank.org
Hours: Mon - Fri, 8:00-5:00
FROM THE CENTRAL TX VOAD SITE 9/2011 TX WILDFIRES: Capitol Area 
Food Bank: Helping Feed Central Texans Affected By The Fires. AUSTIN, 
TX, September 6, 2011 – To help those affected by the wildfires in Central 
Texas, the Capital Area Food Bank of Texas (CAFB) is requesting assistance 
in the… (more online)
Offers: Assistance, How to, File Food Stamp Application; Demographic 
Served:  Low Income Folks; Demographic Served:  Survivors, Natural 
Disaster Impacted Communities; Donations, Drop-Off, Collection Site 
Location; First Responder, Gulf Region; Food Distribution, Children, 
BackPack Program ; Food Distribution, Emergency/Disaster Food 
Distribution; Food Distribution, Food Bank ONLY (No Walk-In Service); 
Food Distribution, Food Bank (This Site Supplies Food Pantries/Agencies); 
Jobs, Paying and 9 more
Updated Sep 2011

Catholic Charities Central Texas - Diocese of Austin — Faith-
based Disaster Relief & Recovery
Donor · Open
1817 East 6th Street, Austin, TX 78702
Phone: 1-866-464-9494 or 512-651-6100 Fax: 512-651-6101
Web: www.ccctx.org
2011 TX Wildfires: Donations accepted for fire victims AUSTIN – In response 
to the catastrophic wildfires in Central Texas, Catholic Charities of Central 
Texas is accepting donations to support families and individuals displaced 
from their homes and residing in temporary shelters. KLBJ radio… (more 
online)
Offers: Advocacy, * (ANY/ALL Types); Advocacy, Migrants/Immigrant, Legal 
Services; Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, Referrals * General Information & Referral; Case Management, 
Hurricane Survivors; Case Management, * (Providers of ANY Type of Case 
Management); Counseling, Crisis Counseling; Counseling, Crisis 
Intervention Counseling; Counseling, Domestic Abuse Support; Counseling 
(Free or Sliding Scale) * (ANY/ALL Types of Counseling) and 19 more
Updated Sep 2011

LTRC, Texas Interfaith Disaster Response (TIDR) — LTRC 
Disaster Recovery
Info/Hotline · Open
3507 E. 12th St., Austin, TX 78721
Phone: (512) 458-8848 / (512) 458-8852
Web: www.tidr.org
Serves: Bastrop, Travis & Williamson Counties
Last Updated: September 15, 2008 12:43 PM CST We knew this would be a 
massive storm. Today and over the next few days we will learn of the 
destruction caused and find more and more ways to respond. Please keep 
evacuees and the many communities affected across our great state--in 
your prayers. And… (more online)
Offers: LTRC, Long Term Recovery Committee Advice
Updated Sep 2008
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Pets America — Animal Disaster Response Team
Info/Hotline · Open
Texas Veterinary Medical Assn Bldg.; 8104 Exchange Drive, Austin, TX 
78754
Phone: 512-452-4224 (Texas Veterinary Med. Assoc.)
Web: www.petsamerica.org
From the website 9/22/08: Hurricane Ike evacuees found a safe haven 
courtesy of Pets America. More than 200 pets were housed with their owners 
in 20 shelters, and Pets America needs your help to continue programs to 
include pets in disaster plans nationwide! TO DONATE:… (more online)
Offers: Animals, Rescue, Animal Rescue Disaster/Evacuation Services; 
Training * (ANY/ALL Types of Instruction) ; Training Classes, Animals, First 
Aid for Pets; Volunteer Opportunities, In General * (ANY/ALL Types)
Updated Oct 2008

Red Cross Chapter, American Red Cross of Central Texas — 
Red Cross Chapter
Info/Hotline · Open
2218 Pershing Drive, Austin, TX 78723
Phone: (800) or (512) 928-4271
Web: www.centex.redcross.org
Eligibility: Impacted by all Disasters / Evacuees Impacted by Hurricane Ike
http://www.centex.redcross.org/index.asp?IDCapitulo=F9ZLZNZ3KD The 
American Red Cross of Central Texas is responding to several fires in our 
area today. Please check in on Red Cross Safe and Well to let friends and 
family know you're alright 9/6/11 - As of 6:30AM shelters open for 
evacuated… (more online)
Offers: Information Resource, Online Networking, Facebook Page/Group; 
Shelter * (ANY/ALL Types); Shelter Managers/Staff, Volunteer; Shelter, Red 
Cross Shelter Updates; Support for "All" Disasters; Training * (ANY/ALL 
Types of Instruction) ; Training Classes, Volunteer Orientation & Training; 
Training, Medical, Education, Certification, CPR, First-Aid Certification; 
Volunteer Opportunities, In General * (ANY/ALL Types); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers)
Updated Sep 2011

RISE (Recovery for Ike Survivors Enterprise) — LTRC Disaster 
Recovery
Info/Hotline · Open
Austin, TX 78754
Phone: 1-888-453-7473
Web: texasrise.org
Hours: Monday - Friday 8 a.m. to 6:30 p.m.
Eligibility: Be a survivor of Hurricane Ike
Serves: Austin, Brazoria, Chambers, Fort Bend, Galveston, Grimes, Hardin, 
Jefferson, Liberty, Madison, Matagorda, Montgomery, Orange, Walker, 
Waller or Washington
If you have ongoing unmet needs caused by Hurricane Ike, please call the 
RISE program at 1-888-IKE-RISE (1-888-453-7473). Our case managers 
are here to help you get back on your feet following this disaster by helping 
you develop a recovery plan and connecting you with resources to achieve 
your… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals, Case Management Referrals; Assistance, Referrals, Counseling, 
Disaster Survivor Counseling Referrals; Case Management, Hurricane 
Survivors; Case Management, * (Providers of ANY Type of Case 
Management)
Updated Dec 2009

Texas Interfaith Disaster Response — Disaster Relief
Info/Hotline · Open
5207 Airport Blvd, Austin, TX 78751
Phone: 512.458.8848
Web: www.urbanministry.org/wiki/texas-interfaith-disaster-response
Serves: Statewide
FROM THE WEBSITE: Texas Interfaith Disaster Response seeks to 
coordinate emergency and long-term recovery efforts among a variety of 
faith-based organizations, government agencies, and private businesses. 
The group meets weekly and involves numerous agencies from across the 
city, facilitating… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Training * (ANY/ALL Types of Instruction) ; Training Classes, 
Disaster Ops, Emergency Response
Updated Jan 2010

Disaster Assistance CoC -(Mobile HQ)  - 2011 TX WILDFIRES 
(FEEDING/VOLUNTEER OPS) — Faith-Based Disaster Recovery & 
Relief
Volunteer Camp · Open
(associated with Lake Jackson Church of Christ); 402 Center Way; Lake 
Jackson, TX 77566; Disaster Assistance Mobile Headquarters.; Address is 
287 FM 20, Bastrop TX, Bastrop, TX
Phone: 281-881-1876
Web: www.disasterassistancecoc.com
Eligibility: Impacted by Wildfires
Serves: Bastrop
2011 WILDFIRES We need your help to keep this mission going. Donation 
information on the right on the website. I have been trying to get things setup 
to better help everyone. I am going to be moving our mobile headquarters to 
the Bastrop Church of Christ in Bastrop, TX on Thursday. Starting this… 
(more online)
Offers: Books * (ANY/ALL Types); Books, Bibles; Cleanup, Debris Removal, 
Volunteer Services; Cleanup, House Gutting, Volunteer Services; Cleanup, 
Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; Cleanup, * 
Volunteer Services (ANY/ALL Types); Counseling (Free or Sliding Scale) * 
(ANY/ALL Types of Counseling); Counseling, Spiritual; Distribution * (ANY/
ALL Types); First Responder, Gulf Region and 10 more
Updated Sep 2011

UMCOR: Ike & Rita Recovery (Texas Annual Conference/The 
United Methodist Church) — Disaster Relief
Volunteer Camp · Open
3810 N. Major Drive, Beaumont, TX 77713
Phone: 409-223-0118
Web: www.umcortexas.com
Hours: 8 am - 8 pm, M-F CST
Serves: Chambers, Hardin, Jefferson & Orange Counties in Texas
FROM THE WEBSITE 1/10: Disaster Recovery REALLY?!?! We are 
beginning our 5th year of disaster recovery efforts. How can it be? Really?! 
In some ways, it’s seems like only yesterday since Hurricane Rita hit. In 
many ways, though, it feels like a very long time! We’ve endured direct hits 
from… (more online)
Offers: Construction, Home Repair, Volunteer Services; Construction, 
Rebuilding, Volunteer Services; Demographic Served:  Survivors, Natural 
Disaster Impacted Communities; Housing, Volunteer Housing * (ANY/ALL 
Types); Management, Volunteer Placement; Volunteer Opportunities, In 
General * (ANY/ALL Types); Volunteers, Groups of Volunteers (This facility 
accomodates Groups of Volunteers); Volunteers, Individual Volunteers (This 
facility accomodates Individuals Volunteers); Volunteers, Teen Volunteers 
(This facility accomodates Teen Volunteers); Volunteers, Youth Volunteers 
(This facility accomodates Youth Volunteers)  and 1 more
Updated Jan 2010

True Blue Animal Rescue — Animal Rescue/Disaster Relief
Animal Shelter · Open
PO Box 1107, Brenham, TX 77834
Phone: 936-878-2349
Web: www.t-bar.org/index.html
help@t-bar.org WISH LIST: -Dog chew toys (raw hides and stuffing for 
Kongs only please) Igloo dog houses Large size collapsible dog crates 
Horse feed dishes = $5 each Horse water buckets = $10 PVC pipe = $100 for 
enough to run it to the barn No climb horse fence = $150 / 100 ft. roll Light-
weight… (more online)
Offers: Animals, Adoption, Animal Adoption Events; Animals, Adoption, 
Animals for Adoption; Animals, Animal Care, Cat Care, Volunteer; Animals, 
Animal Care, Foster Homes, Dogs & Cats, Volunteer; Animals, Animal Care, 
Foster Homes For Pets of Disaster; Animals, Animal Care Services * (ANY/
ALL Types); Animals, Rescue, Animal Rescue Services
Updated Sep 2008
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AidMatrix — Foundation
Info/Hotline · Open
11701 Luna Road, Dallas, TX 75234
Phone: 469-357-3185
Web: www.aidmatrix.org
Fee: Yes
Donations accepted: Any product or service, such as medical aid, food, 
construction materials, or technology services.
Offers: Assistance, Disaster Relief Assistance, Online Registration; 
Directories of Services & Programs * (ANY/ALL Types); Directories, Online 
Database Resource; Directories, Online Database Resource, Needs/Avail 
Matching; Disaster Relief System Development Guidance; Disaster 
Response Teams, International, Volunteer; Disaster Tech Planning Groups; 
Distribution * (ANY/ALL Types); Distribution, Bulk Distribution; Distribution, 
Supplies, International Distribution of Supplies and 31 more
Updated Sep 2008

Baptist General Conference of Texas — Faith-based Disaster Relief/
Community
Info/Hotline · Open
333 N. Washington, Dallas, TX 75246
Phone: Toll Free: 888.244.9400 Dallas: 214.828.5100
Web: www.bgct.org/texasbaptists/Page.aspx?pid=224&srcid=759
2011 TX Wildfires Response: http://texasbaptists.org/2011/09/texas-
baptists-respond-to-the-central-texas-labor-day-weekend-fires/ FROM 
THE WEBSITE: Natural and man-made disasters strike suddenly and leave 
people in great need of help as they seek to recover. The BGCT provides a 
wide range of… (more online)
Offers: Donations, Disaster Fund; Facilities: Shower Facilities * (ANY/ALL 
Types); Information Resource * (ANY/ALL Types); Information Resource, 
County Resources, Contacts & Services (County Level); Jobs, Paying; 
Meals, Mobile Meals, Disaster Survivors (Available To); Training * (ANY/ALL 
Types of Instruction) ; Volunteer Opportunities, In General * (ANY/ALL 
Types)
Updated Sep 2011

Metroplex Animal Coalition — Animal Advocacy
Info/Hotline · Open
8333 Douglas Avenue, Suite 1350, Dallas, TX 75255
Phone: 972-669-5000
Web: www.metroplexanimalcoalition.com/index.html
Eligibility: Pets/Animals Impacted by Hurricane Ike
Serves: Collin, Dallas, Denton, and Tarrant
Hurricane Ike Lost Animal Hotlines If you have folks who are trying to find 
their animals from Hurricane Ike, please refer them to these hotline numbers. 
Orange/Jefferson county hotline(s) 409-980-7280 and 409-838-2510 
Harris, Galveston, Brazoria and Chambers Counties 713-435-2990 FROM 
THE WEBSITE:… (more online)
Offers: Advocacy, Animals, Community Outreach Programs; Animals, 
Medical, Spay / Neuter Program
Updated Sep 2008

Texas Baptist Men — Non-Profit Faith Based Disaster Relief
Info/Hotline · Open
5351 Catron, Dallas, TX 75227
Phone: (214) 381-2800
Web: www.texasbaptistmen.org/DNN
TBM DR RESPONDING TO TEXAS FIRES CLEANUP TBM Disaster Relief 
has been asked to assist with ash-out work in Texas. The first and most 
urgent need is for front end loaders and skid steers to remove ash and 
debris. Cutting torches and operators are also needed to help with removal. 
Specific locations… (more online)
Offers: Cleanup, Disaster Debris Removal, Volunteer Services; Cleanup, 
Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; Cleanup, * 
Volunteer Services (ANY/ALL Types); Construction, Home Repair, Volunteer 
Services; Construction, Rebuilding, Volunteer Services; Counseling (Free or 
Sliding Scale) * (ANY/ALL Types of Counseling); Counseling, Spiritual; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Facilities: Laundry, Mobile Laundry Trailor Unit; Facilities: Shower Facilities 
* (ANY/ALL Types) and 12 more
Updated Sep 2011

Volunteer Center of North Texas — Volunteer Coordination 
Headquarters
Info/Hotline · Open
2800 Live Oak Street, Dallas, TX 75204
Phone: 1-866-797-VCNT (8268)
Web: www.volunteernorthtexas.org
http://www.volunteernorthtexas.org/VolunteerCenter/Volunteer+Jobs/
Disaster+Relief.htm LISTING OF VOLUNTEER OPPORTUNIES on above 
website!!! Creating PROGRAMS To Help Others The Volunteer Center of 
North Texas offers a wide array of innovative programs and resources 
designed to help you determine how… (more online)
Offers: Demographic Served:  Social Peers; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Volunteer Opportunities, 
In General * (ANY/ALL Types); Volunteers, Individual Volunteers (This 
facility accomodates Individuals Volunteers); Volunteer, Volunteer Registry, 
Online
Updated Jan 2010

World Vision - Storehouse Dallas, TX — Faith-Based Humanitarian 
Outreach
Donor · Open
Dallas, TX
Phone: 1-888-511-6548 OR 1-888-562-4453
Web: www.worldvision.org
WVUS Responds to Texas Wildfires and Hurricane Irene Aftermath: http://
www.worldvisionusprograms.org/hurricane_irene_2011.html ... In Texas, 
World Vision is distributing personal hygiene and cleanup kits to children and 
their families who have been evacuated in the hard-hit Bastrop County 
area.… (more online)
Offers: Art Supplies, General, Misc. (ANY/ALL Types); Bags, Bookbags; 
Buckets * (ANY/ALL Types); Building Materials / Supplies * (ANY/ALL 
Types); Cleaning, Cleaner, Lysol; Cleaning, Supplies * (ANY/ALL Types); 
Cleanup, Equipment, Brooms * (ANY/ALL Types); Clothing, All Sizes, NEW 
Only * (ANY/ALL Types); Clothing, Children, NEW ONLY; Clothing, 
Children, New or Gently Used/CLEAN * (ANY/ALL Types) and 27 more
Updated Sep 2011

FEMA - Region VI VAL Texas — FEMA
Info/Hotline · Open
FRC 800 North Loop 288, Denton, TX 76209
Phone: 1 (940) 898-5399
Web: www.fema.gov/about/contact/regionvi.shtm
Serves: Arkansas, Louisiana, New Mexico, Oklahoma, Texas
Region VI Information http://www.fema.gov/about/regions/regionvi/index.
shtm Active Disasters PHOTOS 12/16/2009 New Orleans, Louisiana http://
www.photolibrary.fema.gov/photolibrary/photo_details.do?id=42712 
December 16, 2009 Denton, TX… (more online)
Offers: Support for "All Local" Disasters
Updated Sep 2011

Office of Emergency Management (OEM), Galveston County, 
TX, INDEX — OEM - Office of Emergency Management
Info/Hotline · Open
1353 FM646 West; Suite 201, Dickinson, TX 77539
Phone: Galveston County Office of Public Information 281-309-5032 / 
281-309-5002 OR 409-762-8621 x 5002 OR Toll-free / 24-Hour On-call: 
888-384-2000 (see notes for other cities)
Web: www.gcoem.org
Serves: Galveston County, TX
This is the Official Page for the GCOEM Announcements http://www.
guidrynews.com/community.aspx?a=IKE-EmergencyAnnouncements 
Galveston County Office of Public Information 281-309-5032 If you live 
inside a City within Galveston County, please contact their local Emergency 
Management Office. Contact… (more online)
Offers: Information Resource, County Resources, Contacts & Services 
(County Level); Services, Emergency Services; Support for "All" Disasters
Updated Jan 2009
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LAURA RECOVERY CENTER - Create Missing Persons Flyers 
— Non-Profit
Info/Hotline · Open
906 Anna Lane, Friendswood, TX 77546
Phone: 281-482-LRCF(5723) OR 866-898-5723
Web: www.lrcf.net/Ike
For Immediate Release: Friendswood, Texas – September 18, 2008 Missing 
Person Flyers for those Effected by Hurricane Ike The Laura Recovery 
Center offers a way for those with missing family and friends as a result of 
Hurricane Ike to quickly create a missing person flyer online. From any 
computer… (more online)
Offers: Hotline, Registry, Missing Persons ("I'm Safe" People-Finder) 
Registry; Information Resource, Youth Services; Registry, Missing Persons, 
OR  Online ("I'm safe" People-Finder") Registry; Services, Print Services; 
Youth Program
Updated Oct 2008

CC International (Community Collaborations International) — 
Disaster Recovery/Rebuilding
Volunteer Camp · Open
8345 NW 66th St #7627; Miami FL 33166, Galveston, TX
Phone: 212-208-2522 voice/fax
Web: www.communitycollaborations.org/disaster.html
Eligibility: Impacted by Hurricanes Gustav & Ike
Serves: Declared Counties
Disaster Relief 2008/2009/2010 Volunteers are an essential component to 
disaster recovery efforts. Unlike government agencies recovery volunteers do 
not need to have victims fill out forms and answer a bunch of questions to 
qualify for assistance. When we see a person in need we only ask one… 
(more online)
Offers: Construction, Home Repair, Volunteer Services; Construction, 
Rebuilding, Volunteer Services; Demographic Served:  Survivors, Natural 
Disaster Impacted Communities; Volunteer Opportunities, In General * 
(ANY/ALL Types); Volunteers, Groups of Volunteers (This facility 
accomodates Groups of Volunteers); Volunteers, Individual Volunteers (This 
facility accomodates Individuals Volunteers); Volunteer, Volunteer Registry, 
Online
Updated Jan 2010

EFCA Crisis Response (Hurricane Ike Tx Operations) — Faith-
Based Disaster Recovery
Volunteer Camp · Open
Mailing Address: 19380 N. 10th St. Covington LA, 70433, Galveston, TX
Web: efcacrisisresponse.blogspot.com/2008/09/normal-0-false-false-
false-en-us-x-none.html
Eligibility: Impacted by Hurricane Ike
Serves: Galveston, Tx
This group offers chain saw crews to clean up downed tree's and limbs and 
also accepts volunteers. To volunteer as a church group, go to their website 
to complete their application at: \\www.efca.org\files\form\efca-
touchglobal\hurricane-relief-team-application.pdf Or, email: Katie Hooks 
at… (more online)
Offers: Cleanup, Tree Cutting and Removal, Volunteer Services; Distribution 
* (ANY/ALL Types); Distribution, Cleaning/Clean Up Supplies (Post 
Disaster); Housing, Volunteer Housing * (ANY/ALL Types); Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers); Volunteer, 
Volunteer Registry, Online; Volunteer Work Orders/Projects (provided by this 
facility)
Updated Oct 2008

Friend Ships Unlimited (Disaster & Relief Missions)
Volunteer Camp
Galveston, TX
Web: www.friendships.org/ChurchTeams_IKE.html
YOUR CHURCH TEAM CAN HELP Friend Ships is assembling an outreach 
to Galveston, Texas in response to the devastation of Hurricane Ike. Projects 
will include food service, distribution of commodities, house to house 
ministry and evening services. We are very much in need of church groups to 
join us… (more online)
Offers: Food Distribution, Emergency/Disaster Food Distribution
Updated Nov 2008

Galveston Community Recovery Committee — LTRC/Disaster 
Recovery Resources
Info/Hotline · Open
Galveston, TX
Phone: http://recoverygalveston.org/contact.asp
Web: recoverygalveston.org
Eligibility: Hurricane Ike Survivors
Serves: Galveston, TX
About Us RecoveryGalveston.org is the Web site for the Galveston 
Community Recovery Committee. Our goal is to be a resource of 
comprehensive information for the people of Galveston and surrounding 
communities as they rebuild and recover from Hurricane Ike. We encourage 
you to participate in… (more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; Case 
Management, Hurricane Survivors; Case Management, * (Providers of ANY 
Type of Case Management); Information Resource * (ANY/ALL Types); 
Information Resource, Insurance Advice and Guidelines for Disaster 
Survivors; Information Resource, Navigating the Disaster Recovery Process; 
Information Resource, Resources Available to Disaster Survivors
Updated Dec 2009

Moody Memorial United Methodist Church — Animal Services / 
Disaster Animal Rescue
Animal Shelter · Open
2803 53rd St.@ Avenue U, Galveston, TX 77551
Phone: (409)744-4526
Eligibility: Animal Rescues - Hurricane Ike
Serves: Galveston, TX
Found at: http://www.chron.com/disp/story.mpl/hotstories/6003880.html 
About 50 Humane Society volunteers from around the United States gathered 
in Galveston over the weekend to begin setting up an animal rescue 
operation. About 1,000 animals - ranging from baby squirrels and pelicans to 
family pets… (more online)
Offers: Animals, Rescue, Animal Handlers, Volunteer; Animals, Rescue, 
Animal Rescue Disaster/Evacuation Services; Animals, Rescue, Disaster 
Response Teams, Pets, Volunteer; Shelter, Animals, Animal Shelter
Updated Sep 2008

Boat People SOS (BPSOS), Houston — Disaster Relief/Community 
Development
Walk-in Resource · Open
11205 Bellaire Boulevard; Suite B22, Houston, TX 77072
Phone: (281) 530-6888
Web: www.bpsos.org
Urgent! BPSOS Seeks Houston-Area Volunteers to Help Hurricane Survivors 
September 19, 2008: The Gulf Coast's Vietnamese Americans need your 
help! Ike and Gustav hit the Gulf Coast even harder than Katrina, and we are 
working to connect evacuees to urgently-need services. On Thursday and 
Friday… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Jobs, Paying; Support for "All" Disasters; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Individual 
Volunteers (This facility accomodates Individuals Volunteers)
Updated Jan 2010

Cathedral Health and Outreach Ministries (CHOM) — Church: 
Laundry/Meals/Distribution - Disaster Recovery
Walk-in Resource · Open
1117 Texas Avenue (mailing); 1212 Prairie Street (physical), Houston, TX 
77002
Phone: (713) 590-3303
Web: www.chomhouston.org
Eligibility: Impacted by Hurricane Ike
Serves: Houston
LTel 9/18/08: Spoke to Cydney Cameron on site. She provided the following 
information. IKE SURVIVORS SERVICES: Laundry facilities/Shower 
Facilities/Hot Meals available: Sun./Mon. 9am-2pm Food Distribution 
available: Fri./Sat. 9am-2pm VOLUNTEERS: Thank you for your interest in 
coming to help at The… (more online)
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Distribution * (ANY/ALL Types); Facilities: Shower Facilities, 
Disaster Survivors (Available To); Food Distribution, Emergency/Disaster 
Food Distribution; Meals * (ANY/ALL Types) ; Meals, Congregate Feeding, 
Meals; Meals, Hot Meals; Medical, Facility, Clinic, Free Clinic; Services *0* 
(Choose this if You Provide or Need ANY Type of Social Services); Services, 
Laundry Services (for Disaster Survivors) and 5 more
Updated Sep 2008
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HCPHES Veterinary Public Health — Animal Shelter/Services
Animal Shelter · Open
2223 West Loop South, Houston, TX 77027
Phone: (713) 439-6000 See notes for further contact info
Web: www.hcphes.org
Hours: Monday - Friday, noon to 5:50 p.m. and Saturday, 11 a.m. to 4 p.m.
http://www.chron.com/disp/story.mpl/side/6004619.html • Harris County 
Public Health & Environmental Services Veterinary Public Health is helping 
those in unincorporated Harris County and Tomball find their lost pets. Visit 
the shelter at 612 Canino Rd. or call 281-999-3191. To report lost 
animals,… (more online)
Offers: Animals, Rescue, Animal Rescue Disaster/Evacuation Services
Updated Sep 2008

Houston Food Bank — Food Bank
Warehouse · Open
The Herzstein Center; 3811 Eastex Fwy, Houston, TX 77026
Phone: 713-223-3700
Web: www.houstonfoodbank.org
Hours: 8 a.m.-5 p.m. Monday through Friday & 8 a.m.-noon on Saturday
Serves: Houston Tx and surrounding areas
Houston Food Bank asking for help SOURCE: http://www.khou.com/news/
local/stories/khou080925_rm_houstonfoodbank.ae62fdf5.html 09:08 AM 
CDT on Thursday, September 25, 2008 By Alex Sanz / 11 News HOUSTON 
– The Houston Food Bank is asking for help as they try and feed the many 
empty stomachs affected… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Food Stamp Application; Demographic Served:  
Low Income Folks; Demographic Served:  Survivors, Natural Disaster 
Impacted Communities; Distribution * (ANY/ALL Types); Food Distribution, 
Children, BackPack Program ; Food Distribution, Emergency/Disaster Food 
Distribution; Food Distribution, Food Bank (This Site Supplies Food Pantries/
Agencies); Jobs, Paying; Services, Family, Children, Recreation, Kid's Cafe 
Program (Youth) and 4 more
Updated Jan 2010

Houston Media (Radio, TV, Newspapers, Blogs etc.), INDEX — 
Media
Info/Hotline · Open
Houston, TX
*Houston Media - Hurricane Ike - Galveston shares their media WEBSITE 
EMERGENCY INFO: http://www.guidrynews.com/community.aspx?a=IKE-
EmergencyAnnouncements HOUSTON TELEVISION: KHOU HOUSTON: 
http://www.khou.com/ KTRK ABC 13 HOUSTON: http://abclocal.go.com/ktrk/
index HOUSTON PBS:… (more online)
Offers: Media, Broadcast Media; Media, Print News Outlet (newspaper, 
magazine, etc); Support for "All" Disasters
Updated May 2009

Houston SPCA — Animal Rescue - Pet Evacuation
Animal Shelter · Open
900 Portway Drive, Houston, TX 77024
Phone: 713-869-7722 / 24 Hr Animal Rescue: 713-880-HELP
Web: hspca.convio.net/site/PageNavigator/homepage_new
Eligibility: Animal Rescues / Animals Impacted by Hurricane Ike
Disaster Emergency Foster Care Do you have space to open your heart and 
your home to an animal impacted by the coming storm? Please use this site 
to connect. Do you have room at your home? Let us know about your 
availability to be a temporary foster home for a pet whose family is being 
evacuated.… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Care, 
Foster Homes For Pets of Disaster; Animals, Animal Care Services * (ANY/
ALL Types); Animals, Animal Control Professionals; Animals, Rescue, 
Animal Rescue Disaster/Evacuation Services; Animals, Rescue, Animal 
Rescue Services; Demographic Served: Animals; Shelter, Animals, Animal 
Shelter; Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter; 
Shelter * (ANY/ALL Types) and 4 more
Updated Jan 2010

Humane Society of Houston — Animal Rescue - Pet Evacuation
Animal Shelter · Open
14700 Alameda Rd., Houston, TX 77053
Phone: (713) 433-6421
Web: www.houstonhumane.org
Eligibility: Lost, Abandoned, Rescued, Evacuated Animals
Serves: Houston, Tx
(FROM THE WEBSITE 9/25/08) The Houston Humane Society Continues to 
Recover from Hurricane Ike Partial power has been restored to the HHS!! 
The clinic will resume vaccination and exam services on Saturday, 
September 27, 2008. Spay/Neuter services will resume on Monday, 
September 29, 2008. The… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Care, 
Foster Homes For Pets of Disaster; Animals, Animal Care Services * (ANY/
ALL Types); Animals, Animal Control Professionals; Animals, Medical, 
Medical Care for Animals; Animals, Medical, Pet Clinic; Animals, Medical, 
Spay / Neuter Program; Animals, Medication, Vaccination * (ANY/ALL 
Types); Animals, Shelter, Animal Shelter, Volunteer; Demographic Served: 
Animals and 7 more
Updated Jan 2010

Impact Distribution Center / Recovery Ministry
Walk-in Resource · Open
1712 Depelchin, Houston, TX 77007
Phone: 713-862-7011
Web: www.impacthouston.org/Distribution%20Center.html
from website: The Distribution Center accepts donations of food, clothing, 
furniture, and household goods Monday - Thursday, 6:30 am to 2:30 pm, 
Friday by appointment. This work exists to help the needy through the 
generous support of churches and individuals. We encourage donations and 
we need… (more online)
Offers: Distribution * (ANY/ALL Types); Donations, In-Kind Donation, 
Services; Services, Substance Abuse, Residential Program (Drug/Alcohol); 
Volunteer Opportunities, In General * (ANY/ALL Types)
Updated Sep 2011

Interfaith Ministries of Greater Houston — Faith-based, Non-Profit, 
Disaster Relief
Info/Hotline · Open
3217 Montrose Boulevard, Houston, TX 77006
Phone: 713.533.4900
Web: www.imgh.org
Interfaith Ministries for Greater Houston responds after Hurricane Ike. Even 
though the Category 2 storm left most of Houston in the dark, IM was able to 
respond through the Ready Houston! program, which was instrumental in 
registering faith based shelters with the Red Cross, and helping get… (more 
online)
Offers: Advocacy, Disabled/Handicapped; Advocacy, Migrants/Immigrant 
Workers ; Advocacy, Special Needs Folks, Seniors/Elders; Assistance, 
Referrals, Housing, Disabled, Accessible Housing Referrals for Disabled; 
Assistance, Referrals, Housing, Housing Referrals (For Seniors/Elders); 
Case Management, * (Providers of ANY Type of Case Management); Case 
Management, Seniors/Elders; Construction, Home Repair, Volunteer 
Services; Distribution * (ANY/ALL Types); Financial Assistance, Medical, 
Prescription Assistance (For Seniors/Elders/Disabled) and 14 more
Updated Sep 2008

LINC-Houston (Lutheran Inter-City Network Coalition) — Faith-
Based Non-Profit: Disaster Recovery/Rebuilding
Volunteer Camp · Open
161 West Rd., Houston, TX 77037
Phone: 281-598-3224
Web: www.linchouston.org
Eligibility: Recovering from Hurricane Ike
Serves: Houston, TX
Contact person: Gwen Franke Phone number: 281-598-3224 Best hours to 
call: 8 am - 4 pm, M-F, CST Fax number: 281-598-4560 E-mail Address: 
gwen@linchouston.org Is E-Mail address read daily? Yes Speciality: 
Rebuilding & recovery from 2008 Hurricane Ike Description of volunteer 
needs: Skilled workers… (more online)
Offers: Construction, Rebuilding, Volunteer Services; Facilities: Shower 
Facilities for Volunteers; Housing, Volunteer Housing ($ NOT FREE); 
Kitchen, Kitchen Privileges (For Volunteers); Meals * (ANY/ALL Types) ; 
Meals, Volunteers, Meals for Volunteers; Volunteer Opportunities, In 
General * (ANY/ALL Types); Volunteers, Groups of Volunteers (This facility 
accomodates Groups of Volunteers); Volunteers, Teen Volunteers (This 
facility accomodates Teen Volunteers); Volunteer Work Orders/Projects 
(provided by this facility)
Updated Dec 2009
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Red Cross, Greater Houston Chapter — Red Cross Chapter
Info/Hotline · Open
2700 Southwest Freeway, Houston, TX 77001
Phone: (713) 526-8300
Web: www.houstonredcross.org
GREATER HOUSTON AREA RED CROSS OPENS SHELTERS FOR 
RESIDENTS WHOSE HOMES WERE DAMAGED BY HURRICANE IKE 
SEE WEBSITE FOR ALL SHELTERS OPEN!! WEBSITE INCLUDES: 
INCLUDES 2 page - Hurricane Season Preparedness Guide!!! Information & 
Referrals: Training available Shelter Info, Finance Info, Community… (more 
online)
Offers: Information Resource, Evacuation, Disaster Evacuation Guidance for 
Residents in Disaster Zones; Services, Disaster Recovery ; Services, 
Disaster Response; Shelter, Evacuation Shelter, Updates/Status; Support for 
"All" Disasters; Training * (ANY/ALL Types of Instruction) ; Training Classes, 
Disaster Ops, Volunteer Training; Training Classes, Disaster Preparedness; 
Training Classes, Disaster Response; Training Classes, Online/Virtual 
Training and 6 more
Updated Sep 2008

SHELTERS, ANIMALS (& Organizations/Emergency Clinics 
Index (Hurricane Ike) - INDEX — Animal Shelters/Clinics
Animal Shelter · Standby
Houston, TX
Web: www.cap4pets.org/SheltersList.html
Eligibility: Animals Impacted by Hurricane Ike
Serves: Hurricane Ike Impacted Regions and Rescue Org's Outside The 
Disaster Zone
NO UPDATE DONE SINCE HURRICANE IKE!! This Animal Shelter/Clinic 
list is NOT verified! Houston/Harris County AND Surrounding Areas Animal 
Shelters and Organizations Abandoned Animal Rescue (Tomball) 419 East 
Huffsmith, Tomball, Tx. 77375 2007-NOW has a small new shelter! 
(281)-290-0121 TOMBALL… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Care, 
Boarding, Pet Boarding; Animals, Animal Care, Foster Homes For Pets of 
Disaster; Animals, Animal Care Services * (ANY/ALL Types); Animals, 
Animal Control Professionals; Animals, Medical, Medical Care for Animals; 
Animals, Medical, Pet Clinic; Animals, Rescue, Animal Rescue Disaster/
Evacuation Services
Updated Sep 2011

Stay Connected Texas — LTRC Disaster Recovery
Walk-in Resource · Open
9700 Bissonnet; Suite 2000, Houston, TX 77036
Phone: (713) 667-5853 or call toll-free: 1-866-290-0226
Web: www.stayconnectedtexas.org
Eligibility: Katrina, Ike or affected by natural disasters
The Hurricane Ike Texas Rise and Connect project was created by the Texas 
Health and Human Services Commission (HHSC) with a grant from the 
Federal Emergency Management Agency (FEMA) to help Texans recover 
after Hurricane Ike. Many families still need help making plans for the future, 
getting… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals, Case Management Referrals; Assistance, Referrals, Counseling, 
Disaster Survivor Counseling Referrals; Assistance, Referrals, Employment 
& Job Resources; Assistance, Referrals * General Information & Referral; 
Case Management, Hurricane Survivors; Case Management, Long-Term 
Case Management; Case Management, * (Providers of ANY Type of Case 
Management); Demographic Served:  Survivors, Natural Disaster Impacted 
Communities and 4 more
Updated Dec 2009

United Way  of Greater Houston — United Way
Info/Hotline · Open
50 Waugh Drive, Houston, TX 77007
Phone: Dial 2-1-1 or 713-957-HELP (4357)  or 1-800-833-5948
Web: www.unitedwayhouston.org
Hours: 24 / 7
United Way of Greater Houston Disaster Resources In response to Hurricane 
Ike, the following information is designed to assist with resources during your 
relief effort. This information will be updated as it becomes available. For 
medical or fire emergencies, dial 9-1-1. For information and… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Referrals * General Information & Referral; Demographic 
Served:  Survivors, Natural Disaster Impacted Communities; Information 
Resource * (ANY/ALL Types); Information Resource, Insurance Advice and 
Guidelines for Disaster Survivors; Information Resource, Resources 
Available to Disaster Survivors; Support for "All" Disasters; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers)
Updated Jan 2010

Volunteer Houston — Volunteer Coordination Headquarters
Info/Hotline · Open
3033 Chimney Rock, Suite 460, Houston, TX 77056
Phone: 713.965.0031
Web: www.volunteerhouston.org
Serves: Houston and its vicinity
Volunteers Needed Hurricane Ike Relief and Recovery Efforts In the 
aftermath of Hurricane Ike, most Volunteer Houston staff were temporarily 
stationed at the George R. Brown Convention Center to assist as needed 
with relief initiatives there and to direct potential volunteers to recovery 
efforts… (more online)
Offers: Volunteer Opportunities, In General * (ANY/ALL Types); Volunteer 
Work Orders/Projects (provided by this facility)
Updated Oct 2008

Churches, La Marque - INDEX — Church
Info/Hotline · Open
La Marque, TX 77568
Phone: INDEX, see #'s in Notes
Web: www.churchangel.com/WEBTX/lamarq.htm
http://www.churchangel.com/WEBTX/lamarq.htm FIRST BAPTIST CHURCH 
ACTIVITY, 409-935-9919 821 LAUREL STREET, LA MARQUE TX 77568 
FIRST BAPTIST CHURCH OF LA MARQUE, 409-935-2466 821 LAUREL 
STREET, LA MARQUE TX 77568 FREEWAY BAPTIST CHURCH, 
409-938-7500 2200 3RD AVENUE, LA MARQUE TX 77568 HIGHLANDS… 
(more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Churches; Directories, Directory of 
Services, City/Town; Directories of Services & Programs * (ANY/ALL Types); 
Directories, Online Database Resource; Information Resource * (ANY/ALL 
Types); Information Resource, Disaster Prep, Relief Workers
Updated Dec 2009

La Marque Presbyterian Church — Church - Community Outreach
Walk-in Resource · Open
2413 Pecos, La Marque, TX 77568
Phone: (409)935-2760, clothing ministry: 409-935-4418
Web: www.impres.com
Email: info@lmpres.com
fax: 409-935-2760 http://sun.pnnews.org/view/article/7456 People who lost 
everything to Hurricane Ike select items of clothing at The Clothes Line, a 
ministry of LaMarque (Texas) Presbyterian Church, north of Galveston. 
Children have their own space where they may choose their clothing. The… 
(more online)
Offers: Clothing, All Sizes, NEW Only * (ANY/ALL Types); Clothing, All 
Sizes, New or Gently Used * (ANY/ALL Types) ; Demographic Served:  Low 
Income Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Distribution, Clothing 
Distribution (To the Public); Distribution, Supplies, Local Distribution of 
Supplies; Donations * (ANY/ALL Types)
Updated Jan 2010

ccc.haghy.com Page 18 of 24



2008 Hurricane Ike: Resource Guide October 8, 2026

Mennonite Disaster Service, RV Program - Newton, TX — Faith-
Based Disaster Recovery Services
Volunteer Camp · Standby
c/o First United Methodist Church; 308 High St., Newton, TX 75966
Web: mds.mennonite.net/projects/newton_rv
Eligibility: Impacted by Hurricane Ike, Rita, Katrina
Project Start Date: January 2007 Volunteer Status: This project is closed. 
Volunteers to Date: 50 Jobs Started: 6 Jobs Completed: 6 Project Schedule: 
Project will reopen October 6, 2008 December 19- Closed for Holidays 
January 5 - Project Open For more information on the RV program, contact 
Don and… (more online)
Offers: RV Hook-Ups
Updated Feb 2010

First Baptist Church Orange — Faith-Based Disaster Recovery
Volunteer Camp · Open
602 Green Avenue, Orange, TX
Phone: (409) 886-7461
Web: www.fbco.org
Eligibility: Impacted by Hurricane Ike
Serves: Orange/Bridge City, TX Area
If your group is interested in helping with Cleanup in the Orange/Bridge City 
Area - please contact fbco@fbco.org We are in need of U-Haul type storage 
boxes to distribute to many persons who need to pack up items from homes, 
etc. Please drop off at the church
Offers: Cleanup, * Volunteer Services (ANY/ALL Types); Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers)
Updated Sep 2008

Christian Alliance For Humanitarian Aid, Inc. — Faith-based 
Humanitarian Outreach
Info/Hotline · Open
4401 Rice Drier Road, Pearland, TX 77581
Phone: 281.412.2285
Hours: Tuesday-Saturday 9:00 a.m. - 4:00 p.m. - Closed Sundays & 
Mondays
Haiti A 40’ shipping container with clothing and medical equipment is ready 
to be shipped to Haiti. The mission group sponsoring this container needs 
funds to ship it. If you would like to help with the shipping of this container 
please make your check payable to Christian Alliance and specify… (more 
online)
Offers: Distribution, Supplies, Local Distribution of Supplies; Food, 
Distribution, Emergency Food Program; Medical, Services, Mobile Medical 
Unit/Clinic; Support for "All" Disasters; Training Classes, Faith-Based, 
Mission, Missionary Training; Volunteer Opportunities, In General * (ANY/
ALL Types); Volunteer Opportunities, International
Updated Mar 2010

LTRC, Southeast TX Interfaith Org. (SETIO) — LTRC Disaster 
Recovery
Info/Hotline · Open
3617 Gulfway Drive, Port Arthur, TX 77642
Phone: (409) 984-9530 & 9679; Fax (409) 983-1596 & 9679; Toll Free 
(877) 813-2699
Web: www.setio.org
Serves: Jefferson, Orange, Hardin Counties, Tx
FROM THE WEBSITE: The STORM may be over, but the DISASTER is still 
with us! Hurricane Rita hit the shores of southeast Texas and southwest 
Louisiana on September 24, 2005 and is the fourth most intense Atlantic 
hurricane ever recorded. Rita made landfall as a Category 3 storm with winds 
reaching… (more online)
Offers: Case Management, Hurricane Survivors; Case Management, * 
(Providers of ANY Type of Case Management); Construction, Home Repair, 
Volunteer Services; Housing, Volunteer Housing * (ANY/ALL Types)
Updated Sep 2011

Humane Society ~ SPCA of Bexar County — Animal Rescue - Pet 
Evacuation
Animal Shelter · Open
4804 Fredericksburg Road, San Antonio, TX 78229
Phone: 210-226-7461
Web: www.humanesocietyspca.org
Serves: Bexar County, TX
The Humane Society/SPCA of Bexar County is currently involved in relief 
efforts to aid areas being affected by Hurricane Ike. Over 230 animals have 
been transferred to our facility from Houston, Galveston, and Corpus Christi, 
including, 50 baby squirrels that we transported from Houston to be… (more 
online)
Offers: Animals, Adoption, Animal Adoption Events; Animals, Adoption, 
Animals for Adoption; Animals, Animal Control Professionals; Animals, 
Rescue, Animal Rescue Disaster/Evacuation Services; Animals, Rescue, 
Animal Rescue Services; Demographic Served: Animals; Shelter, Animals, 
Animal Shelter; Shelter, Animals, Small Pet/Animal Emergency/Evacuation 
Shelter; Shelter * (ANY/ALL Types); Support for "All" Disasters and 5 more
Updated Jan 2010

Red Cross, San Antonio Chapter — Red Cross Chapter
Info/Hotline · Open
3642 E Houston Street, San Antonio, TX 78219
Phone: 210-224-5151
Web: www.saredcross.org
Eligibility: Impacted by Hurricane Dolly, Gustav & Ike
Serves: State Declared Southern TX Counties
The American Red Cross has played an active role in the Hurricane Ike 
disaster response in San Antonio and our surrounding counties - providing 
shelter support and serving meals to thousands of evacuees. Here are the 
stories we've collected from Red Cross volunteers from San Antonio and the 
rest of… (more online)
Offers: First Responder, Gulf Region; Services, Disaster Relief; Shelter, 
Red Cross Shelter Updates; Support for "All" Disasters
Updated Sep 2008

Salvation Army San Antonio Metropolitan Area Command — 
Salvation Army
Info/Hotline · Open
521 W. Elmira Street, San Antonio, TX 78212
Phone: (210) 352-2000
Web: www.salvationarmysatx.org/index.htm
The Salvation Army would like to thank all the staff, volunteers, emergency 
aid workers and donors who gave of their time, talent and treasure toward 
hurricane relief efforts. Their generous spirit helped The Salvation Army 
extend a supporting hand to those in our community affected by the storm. 
A… (more online)
Offers: Donations, Pickup, Pick Up Service; Donations, Pickup, Pick Up 
Service, Large Item Donation Pickup; Support for "All" Disasters; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Individual 
Volunteers (This facility accomodates Individuals Volunteers)
Updated Jan 2009

San Antonio Food Bank — Non-Profit Food Bank
Warehouse · Open
5200 Old Highway 90 West, San Antonio, TX 78227
Phone: 210-337-3663
Web: safoodbank.org
Hours: Mon - Fri, 8:00-5:00
Serves: San Antonio, TX
The San Antonio Food Bank (SAFB) is a non-profit organization that serves 
as a clearinghouse by receiving and storing truckloads of donated food, 
produce, and other grocery products. SAFB distributes these items in 
manageable quantities to approximately 350 service agencies that help 
people in… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Food Stamp Application; Demographic Served:  
Low Income Folks; Demographic Served:  Survivors, Natural Disaster 
Impacted Communities; Distribution * (ANY/ALL Types); Donations, Drop-
Off, Collection Site Location; Food Distribution, Children, BackPack 
Program ; Food Distribution, Emergency/Disaster Food Distribution; Food 
Distribution, Food Bank ONLY (No Walk-In Service); Food Distribution, 
Food Bank (This Site Supplies Food Pantries/Agencies) and 9 more
Updated Dec 2009
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United Way of San Antonio & Bexar County — United Way
Info/Hotline · Open
700 S. Alamo, San Antonio, TX 78293
Phone: 210-352-7000
Web: www.unitedwaysatx.org
Contact the Volunteer Center at United Way of San Antonio and Bexar 
County: Phone 210-227-5900 Fax: 210-224-4245 Email: 
Volcenter@unitedwaysatx.org
Offers: Support for "All" Disasters
Updated Jan 2009

VOAD (SAVOAD - San Antonio VOAD) — VOAD
Info/Hotline · Open
San Antonio, TX
President - Suzanne Carter, 2-1-1 Texas, United Way Help Line • Preside 
at meetings • Act as spokesperson, representative for SAVOAD • Provide 
leadership • Convene meetings • Delegate tasks. 1st Vice President - 
Camille Simmons, San Antonio Baptist Association • Planning chairman of 
SAVOAD •… (more online)
Offers: Documentation, Disaster Planning
Updated Sep 2008

San Leon Community Church — Faith-Based Disaster Recovery 
Services
Volunteer Camp · Open
805 10th St, San Leon, TX 77539
Phone: (281) 559-2170 OR Anyone wishing to volunteer can call Mona 
Wilson as 832-892-5633
Published September 23, 2008 SAN LEON — More than week after 
Hurricane Ike struck this low-lying, Galveston Bay community, some 
residents say they’re still without electricity, and drive-through lines at relief 
stations here remained steady Tuesday afternoon. Dawn Guajardo and 
Nancy Casto, both of… (more online)
Offers: Facilities: Shower Facilities * (ANY/ALL Types); Reception / 
Registration Site/Location, Volunteer; Volunteer Opportunities, In General * 
(ANY/ALL Types)
Updated Sep 2008

Orange County, TX Index - Distribution Sites ~ Disaster 
Information — Disaster Information
Supply POD · Open
See Notes, See Notes, TX
Eligibility: Impacted by Hurricane Ike
Serves: Orange County
Cut yourself up cleaning? Chambers and Orange counties offer free tetanus 
shots September, 22, 2008 Tetanus Shots Health departments in Chambers 
and Orange counties are giving away Tetanus shots. Sharon Burges, 62, the 
nurse for the Chambers County Health Department in Winnie, said the 
county is… (more online)
Offers: Distribution * (ANY/ALL Types); Food Distribution, Emergency/
Disaster Food Distribution; Information Resource, Resources Available to 
Disaster Survivors; Media, Print News Outlet (newspaper, magazine, etc); 
Medication, Rx, Vaccination, Vaccine, Tetanus Shots; Water, * Bottles 
(ANY/ALL Types of Bottled Water)
Updated Sep 2008

HOPE Worldwide (Hosted by Greater Houston Church of Christ) 
— Faith-Based Disaster Recovery
Volunteer Camp
10555 W. Airport, Stafford, TX 77477
Phone: Jenni Clemens at (610) 254-8800
Eligibility: Impacted by Hurricane Ike
When are volunteers needed there and for how long would you like them to 
stay? It is confirmed that HOPE worldwide –Texas needs 125 volunteers in 
Houston from Friday, September 26 to Saturday, October 18. After the 18th, 
the location and/or housing is subject to change. Volunteers there can plan… 
(more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities
Updated Jan 2010

Second Mile Mission Center — Faith-Based Community/Disaster 
Relief/Recovery
Walk-in Resource · Open
504 FM 1092, Suite 1, Stafford, TX 77477
Phone: 281-403-0705
Web: www.secondmile.org
Eligibility: Impacted by Hurricane Ike
Serves: Fort Bend, Tx
12/13/09 FROM THE WEBSITE: Our current needs are: Food - Hamburger/
Tuna Helper/boxed meals, canned beans, soups, pasta, baby cereal 
Clothing - teens, women's plus sizes, menswear Household - linens, dishes 
Furniture - breakfast tables, dressers, beds Volunteers: dental hygienist If 
you are looking… (more online)
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Spiritual; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Distribution, Clothing Closet; 
Distribution, Clothing, For Disaster Survivors; Food Distribution, Emergency/
Disaster Food Distribution; Food Distribution, Food Pantry (Distributes to the 
Public); Furniture * (ANY/ALL Types) and 8 more
Updated Dec 2009

Impact Ministries (Hurricane Ike) — Faith-Based Non-Profit Disaster 
Relief/Recovery
Volunteer Camp
Texas City, TX
Phone: 704-507-6579
Web: citiimpact.org
Eligibility: Impacted by Hurricane Ike
Serves: Entire Area South of Houston and Galveston Island
September 25, 2008 Galveston residents were allowed to return “home” 
today. Although, “home” is quite a relative term. IMPACT Ministries’ JD & 
Toni Smith, in collaboration with many local ministries, is opening NOW an 
outreach center for ministry in Galveston on Galveston Island, south of 
Houston,… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities
Updated Jan 2010

East Texas Food Bank — Food Bank
Warehouse · Open
P.O. Box 6974; 3201 Robertson Road, Tyler, TX 75711
Phone: 903-597-3663
Web: www.easttexasfoodbank.org
The East Texas Food Bank provides food to over 200 member agencies, 
consisting of church pantries, emergency relief agencies, shelters, children's 
homes, day care centers, rehabilitation programs, senior citizens centers and 
other outreach programs.As a clearinghouse for donated food, the East… 
(more online)
Offers: Food Distribution, Children, BackPack Program ; Food Distribution, 
Food Bank ONLY (No Walk-In Service); Food Distribution, Food Bank (This 
Site Supplies Food Pantries/Agencies); Food, Virtual Food Drive ; Services, 
Family, Children, Recreation, Kid's Cafe Program (Youth); Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers)
Updated Sep 2008
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Lone Star Legal Aid - 2011 TX Wildfires (FREE Legal Aid) — 
Disaster Recovery
Info/Hotline · Open
Various, TX
Phone: Legal Aid Hotline: 1(800) 733-8394
Web: www.lonestarlegal.org
Eligibility: Folks that need Legal Advice - Impacted by Hurricane Ike
Serves: Angleton, Beaumont, Bellville, Belton, Bryan, Galveston, Houston, 
Conroe, Longview, Nacogdoches, Paris, Texarkana, Tyler & Waco, Texas
See press release regarding legal assistance for people impacted the 2011 
TX Wildfires at: http://www.lonestarlegal.org/wildfires.pl This site has very 
specific legal advice for hurricane survivors including: Disaster 
Unemployment Assistance What Can FEMA Do For Me? How to Replace 
Important… (more online)
Offers: Hotline * (ANY/ALL Types); Hotline, Legal Advice & Counsel 
(Disaster Survivors); Information Resource * (ANY/ALL Types); Information 
Resource, Navigating the Disaster Recovery Process; Information Resource, 
Resources Available to Disaster Survivors; Services, Document 
Replacement for Disaster Survivors; Services, Legal Assistance; Services: 
Legal Assistance for Disaster Survivors; Volunteer Opportunities, In General 
* (ANY/ALL Types); Volunteers, Individual Volunteers (This facility 
accomodates Individuals Volunteers)
Updated Sep 2011

MEDIA, Texas, Online Media Resources - INDEX — Media
Info/Hotline · Open
Various, TX
For 2011 Central TX wildfire shelter info: http://weareaustin.com/fulltext/?
nxd_id=176387 This is a list of good online media resources for Hurricane 
Ike disaster zones in Tx. They provide vital updates to hurricane impacted 
communities, volunteer opportunities, distribution sites, shelter updates,… 
(more online)
Offers: Media Coverage; Media, Online News Reports; News Source, 
Online, Disaster Coverage
Updated Sep 2011

Vineyard USA (Mercy Response) - (Hosted by Vineyard Church 
Clear Lake) — Faith-Based Non-Profit: Disaster Recovery/Rebuilding
Volunteer Camp · Open
16920 Texas Avenue, Webster, TX 77598
Phone: Volunteer Coordinator: 504-467-3257
Web: www.mercyresponse.com/cgi-bin/kingdomtools/ktpublic.rb
Email: janell@ mercyresponse.com
Eligibility: Impacted by Hurricane Ike
Serves: Texas Gulf
Mercy Response has established a relief camp to house relief teams and 
workers at the Vineyard Church Clear Lake in Webster, TX. We are currently 
sending out house gutting teams and community service teams for projects 
within the community. If you would like to send a team to assist with the… 
(more online)
Offers: Cleanup, Disaster Debris Removal, Volunteer Services; Cleanup, 
House Gutting, Volunteer Services; Cleanup, Mold Removal/Remediation, 
Volunteer Services; Facilities: Bathroom Facilities (For Volunteers); 
Facilities: Shower Facilities * (ANY/ALL Types); Facilities: Shower Facilities 
for Volunteers; Housing, Volunteer Housing ($ Donation Appreciated); 
Housing, Volunteer Housing * (ANY/ALL Types); Meals * (ANY/ALL Types) ; 
Meals, Volunteers, Meals for Volunteers and 4 more
Updated Dec 2009

211, Texas — 211, United Way
Info/Hotline · Open
TX
Phone: 2-1-1 or 1-877-541-7905
Web: www.211texas.org/211
Serves: Statewide, TX
https://www.211texas.org/211/alerts/hurricane2008.jsp If you will need help 
evacuating in the event of a hurricane, dial 2-1-1 to register in advance for a 
ride. Dial 2-1-1 as soon as possible: If you have a disability or special 
health care need and require assistance to get out. If you cannot… (more 
online)
Offers: Hotline * (ANY/ALL Types); Hotline, Disaster Recovery Services 
Hotline for Survivors; Hotline, Disaster Updates, Community (Local); Hotline, 
Shelter, Evacuation/Shelter Information & Updates; Support for "All" 
Disasters
Updated Sep 2011

Citizen Corps, Harris County, TX — Citizen Corps
Info/Hotline · Open
TX
Phone: 281-JOIN NOW (564-6669), see "notes" for email
Web: www.harriscountycitizencorps.com
e-mail to: mark.sloan@cjo.hctx.net subject=HCCC Web Site Inquiry
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; First Responder, Gulf Region; Information Resource * (ANY/
ALL Types); Information Resource, Disaster Prep, Residents; Training * 
(ANY/ALL Types of Instruction) ; Training Classes, Disaster Ops, C.E.R.T. 
Certification/Training; Training Classes, Disaster Response; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Individual 
Volunteers (This facility accomodates Individuals Volunteers); Volunteer, 
Volunteer Registry, Online
Updated Jan 2010

Disaster Response Pet Portal (Find Missing Pets)
Info/Hotline · Open
TX
Phone: 713-435-2990
Eligibility: Pets/Families Impacted by Hurricane Ike
Serves: Texas
Pethealth Announces the Creation of a Centralized Disaster Response Pet 
Portal to Help Animal Victims of Hurricane Ike Last update: 4:35 p.m. EDT 
Sept. 18, 2008 OAKVILLE, ONTARIO, Sep 18, 2008 (MARKET WIRE via 
COMTEX) -- Pethealth Inc. (CA:PTZ: news, chart, profile) There's now 
hope for distraught… (more online)
Offers: Animals, Database, Registry, Online Lost/Found/Adoption Pet 
Database
Updated Sep 2008

FEMA - Declared Disasters & Emergencies - Texas
Info/Hotline · Open
TX
Web: www.fema.gov/news/disaster_totals_annual.fema
HUD, FEMA Extend Disaster Housing Assistance Program In Louisiana And 
Texas For Gustav And Ike Mon, 17 May 2010 12:22:48 -0500 
WASHINGTON,D.C. -- U.S. Housing and Urban Development Secretary 
Shaun Donovan and Federal Emergency Management Agency Administrator 
Craig Fugate announced today a second… (more online)
Updated May 2010

Hay and Grazing Hotline — Various
Animal Shelter · Open
TX
Phone: 1-877-429-1998
Web: www.tda.state.tx.us/agr/program_render/0,1987,1848_5410_0_0,00.
html?channelId=5410
To list hay for sale or pasture for lease on the Hay and Grazing Hotline, call 
1-877-429-1998. Include your name, address, city, state, zip code, 
telephone number(s) and email address, the county and state where hay is 
located, variety and type of hay and if delivery can be arranged or if buyer… 
(more online)
Offers: Livestock, Bedding, Hay or Straw for Bedding; Livestock, Feed * 
(ANY/ALL Types) ; Livestock, Feed, Hay, Alfalfa Hay
Updated Sep 2008

Islamic Circle of North America - ISGH North Center — 
Evacuation Shelter
Shelter · Standby
11815 Adel Road, TX 77067
Phone: 832-275-0786
Web: www.icna.org
Eligibility: Hurricane Evacuees
Serves: Houston, Sugarland, TX
LTel 9/18/08: Spoke to Ilyas Choubry at this site. They sheltered 400 folks 
but "everyone went home". They were looking for volunteers to assist people 
with FEMA applications, but the need has been fulfilled. They are potentially 
going to be a DRC site for FEMA, but this is not firm yet. He thanked… (more 
online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Support for 
"All" Disasters
Updated Dec 2008
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Media (Radio, TV, Newspapers, Blogs etc.) - INDEX — Various - 
LINKS
Info/Hotline · Open
TX
Bulletin Board: http://guidrynews.com/messageboard.aspx?id=5 Hurricane: 
http://www.hurricanewiki.org/wiki/News_Resources Multiple city Listings: 
http://www.click2houston.com/hurricanes/17325181/detail.html HOUSTON: 
http://www.chron.com/news/specials/hurricane/ KTRK-TV - ABC 13… (more 
online)
Offers: Information Resource * (ANY/ALL Types); Media, Broadcast Media; 
Media, Online News Reports; Media, Print News Outlet (newspaper, 
magazine, etc)
Updated Mar 2010

Office of Emergency Management (OEM), Southeast Texas, 
INDEX — OEM - Office of Emergency Management
Info/Hotline · Open
TX
Web: www.setinfo.org
Serves: Hardin, Jefferson (unincorporated), City of Beaumont, City of 
Groves, City of Nederland, City of Port Neches, City of Port Arthur, 
Montgomery County, Orange County
Hardin County - Office of Emergency Management: Theresa Wigley, EMC 
Hardin County EM 300 Monroe Kountze, Texas 77625 (409)246-5119 
(Office) (409)246-5106 (Fax) theresa.wigley@co.hardin.tx.us Jefferson 
County - Office of Emergency Management: Only for Unincorporated Areas 
Greg Fountain, EMC Jeffeson… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Services, County/Parish; Information 
Resource * (ANY/ALL Types); Information Resource, Disaster Prep, 
Residents; Information Resource, Maps, Evacuation Maps/Routes; Services, 
Emergency Services; Support for "All" Disasters
Updated Dec 2009

Operation HOPE (Texas-based Operations) — Disaster Recovery/
Resources
Info/Hotline · Open
TX
Phone: 1-888-388-HOPE (4673) / 213-891-2908
Web: www.operationhope.org/smdev/pressrelease2.php?id=1524
Eligibility: Impacted by Hurricanes Gustav & Ike
See also Operation Hope's National HQ in California: https://ccc.haghy.com/
shelters/1972 Note from 2008 Gustav/Ike support: As you well know by now, 
Louisiana and Texas have started recovery efforts from the major damage 
from Hurricanes Gustav and Ike. Over 2 million people were evacuated 
from… (more online)
Offers: Information Resource * (ANY/ALL Types); Services *0* (Choose 
this if You Provide or Need ANY Type of Social Services); Support for "All" 
Disasters; Volunteer Opportunities, In General * (ANY/ALL Types); 
Volunteers, Individual Volunteers (This facility accomodates Individuals 
Volunteers)
Updated Jun 2010

SHELTERS , Red Cross, National Shelter System, TX, Shelter 
Updates — Red Cross Shelter Updates
Shelter · Open
TX
Web: app.redcross.org/nss-app
Serves: Texas, Statewide (by County)
American Red Cross of Central Texas is providing assistance with getting 
meds lost due to the wildfires replaced. Those needing assistance need to go 
to a Red Cross Shelter for assistance. American Red Cross is setup at the 
following locations. They can assist with medical vouchers and other 
needs… (more online)
Offers: Directories, Online Database Resource; Financial Assistance, 
Medical, Prescription Assistance; Shelter * (ANY/ALL Types); Shelter, Red 
Cross Shelter Updates; Support for "All" Disasters
Updated Sep 2011

Stealth Volunteers (Reuniting Evacuees with their Pets) — 
Animal Disaster Response
Info/Hotline · Standby
TX
Web: www.StealthVolunteers.com
Eligibility: Pets - Families Needing Reuniting
Serves: Nationwide; Focuses on Disaster Areas
*COMPREHENSIVE LIST of ANIMAL RESOURCES IN DISASTER ZONES 
FROM HURRICANES IKE AND GUSTAV; NATIONWIDE DATABASE 
USING FLICKER SO OWNERS CAN ID THEIR PETS FROM HOME* HELP 
REUNITE EVACUEES WITH THEIR PETS * There is an online group that 
helped reunite well over one thousand animals with their families… (more 
online)
Offers: Animals, Animal Care Services * (ANY/ALL Types); Animals, 
Database, Registry, Online Lost/Found/Adoption Pet Database; Support for 
"All" Disasters
Updated Sep 2011

University of Texas Medical Branch — Medical Care
Medical Facility · Open
TX
Phone: SEE NOTES below for locations & contact info
Web: www.utmb.edu
http://www.utmbhealthcare.org/OPage.asp?PageID=OTH000030 This 
wegsite shows the locations of all the current clinics in the Galveston area. 
The University of Texas Medical Branch Recovery Information (posted 4:20 
p.m., Wednesday, Sept. 17, mc) UTMB opens four mainland clinics 
Thursday The… (more online)
Offers: Medical, Services, Mobile Medical Unit/Clinic
Updated Dec 2013

VOAD - TGCR (Texas Gulf Coast Region) — VOAD
Info/Hotline · Open
TX
Web: tgcr.voad.org/Home/tabid/36/Default.aspx
Serves: TX Gulf
Texas Gulf Coast Regional VOAD Meeting Minutes December 1, 2008, 
United Way for Greater Houston Attending: Linda Walker Adventist 
Community Services Carolyn Shell American Red Cross Glory Udoh Asset 
Building Network Mac Udoh Asset Building Network Mickey Pieri Catholic 
Charities Brandi Brown… (more online)
Offers: Case Management, Hurricane Survivors; Case Management, Long-
Term Case Management; Case Management, * (Providers of ANY Type of 
Case Management); Demographic Served:  Survivors, Natural Disaster 
Impacted Communities; Support for "All" Disasters
Updated Dec 2009

VOAD, Texas (TXVOAD - STATE LEVEL) — VOAD
Info/Hotline · Open
TX
-President- Larry Shine lshine@ eastex.net -Vice President- Mozetta 
Jackson JacksonMoz @usa.redcross.org -Secretary / Treasurer – Brad 
Watts Brad_Watts@ aidmatrix.org -Communications Committee Chairman - 
Koji Kodama, MBA, PMP KKodama@ austin.rr.com -Membership 
Committee Chairperson – Elizabeth… (more online)
Offers: Support for "All" Disasters
Updated Sep 2011

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009
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Katrina's Angels, Inc. — Non-Profit, Disaster Relief
Donor · Open
10535 Bergtold Road, Clarence, NY, US 14031
Phone: Toll Free: 1-877-ANGEL13 or 1-877-264-3513
Web: www.katrinasangels.org
Hours: see notes
Eligibility: If you reside or work in a natural disaster area within the USA, 
you are eligible. If you are another non-profit looking to partner with us, you 
are eligible.
Serves: All state and federally declared disasters
2011 JOPLIN Tornadoes http://katrinasangelsblog.blogspot.com/2011/05/
tornado-assistance-information-is-there.html 2011 April Tornadoes This 
past week, Iowa and Wisconsin were hit with a series of destructive 
tornadoes. While we have been assisting Neighbors Across the Land 
Disaster Relief &… (more online)
Offers: Animals, Food, * Dog Food (ANY/ALL Types); Animals, Food, Puppy 
Food; Animals, Shelter, Animal Shelter Supplies * (ANY/ALL Types); 
Animals, Supplies, Litter, Cat Litter; Assistance * (ANY Type of:  Referrals or 
"How to" Assistance); Assistance, Referrals, Housing, Housing Resource 
Referrals; Baby, Baby Formula; Baby, Baby Formula (ANY/ALL Types); 
Baby, Baby Formula, Soy-Based, w/Iron ; Books, Children's Coloring Books 
and 41 more
Updated Jun 2011

Feed the Children — Non-Profit Humanitarian Aid
Donor · Open
Various, US
Phone: (800) 627-4556
Web: www.feedthechildren.org/site/PageServer?pagename=dotorg_
homepage
Serves: Global
Will you help fill a truck with essentials for hurricane evacuees? Feed The 
Children is uniquely able to take your company's donated goods directly to 
the people who need them most. Our unique network of warehouses, 
coupled with our fleet of 18-wheelers, makes it possible to connect donor 
companies… (more online)
Offers: Demographic Served:  Children; Demographic Served:  Families, w/
Young Children; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Distribution, Supplies, 
National Distribution of Supplies; First Responder, Gulf Region; First 
Responder, MidWest Region; First Responder, Nationwide (All U.S. 
Regions); First Responder, Worldwide; Food Distribution, Emergency/
Disaster Food Distribution and 7 more
Updated Apr 2011

UMCOR (United Methodist Committee On Relief) - NATIONAL 
HQ — Coalition of Churches
Info/Hotline · Open
US
Phone: Volunteer Hotline (800) 918-3100
Web: new.gbgm-umc.org/umcor
2012 HURRICANE SANDY - Response to Sandy We express gratitude to 
the several volunteers who have already offered to serve, however, right 
now, all response efforts for Hurricane Sandy remain to be in the emergency 
and rescue stage. UMVIM will continue to communicate via email, Facebook 
posts, and… (more online)
Offers: Cleanup, House Gutter, Volunteer; Hotline, National Volunteer 
Referral Hotlines; Insurance Plans for Volunteers to Buy; Management, 
Project Managers, Volunteer; Management, Volunteer Coordination 
Services; Meals, Volunteers, Meals for Volunteers; Volunteer Opportunities, 
In General * (ANY/ALL Types); Volunteer, Volunteer Referral Services
Updated Nov 2012

VA

Operation Blessing International - HQ [supply depots] — Non-
Profit International Faith Based Disaster Relief
Info/Hotline · Open
977 Centerville Turnpike, Virginia Beach, VA 23463
Phone: 757-226-3401 / to volunteer 757.226.3407
Web: www.ob.org
Serves: Worldwide
Hurricane Helene: Operation Blessing: This group works with emergency 
management and local churches to bring clean water, food, medicine and 
more supplies to people with immediate needs in disaster areas. Donate to 
their Helene fund on their website. source:… (more online)
Offers: Construction, Rebuilding, Volunteer Services; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; First Responder, 
Nationwide (All U.S. Regions); First Responder, Worldwide; Food 
Distribution, Canteen, Mobile Food Canteen; Food Distribution, Emergency/
Disaster Food Distribution; Food Distribution, Food Pantry, Mobile Food 
Pantry; Furniture, Beds, Cots; Information Resource, Online Networking, 
Facebook Page/Group; Information Resource, Online Networking, Twitter 
Page/Twitter Feeds and 7 more
Updated Sep 2024

Mercy Chefs - HQ — Food Pantry & Mobile Food Program
Info/Hotline · Open
VA
Phone: 1.757.292.4264 - Email us at info @MercyChefs.com and we will try 
to be of service to you
Web: www.mercychefs.com
2025 California Wildfires: https://mercychefs.com/california-wildfires-
response/ FROM THE SITE 10/27/12 (LTel) From the Desk of: Gary 
LeBlanc, Mercy Chefs Dear Facebok Friends, A quick update to let you know 
that our Mercy Chefs team is closely monitoring Hurricane Sandy which is 
now expected to… (more online)
Offers: First Responder, International; First Responder, Nationwide (All U.S. 
Regions); Food Distribution, Emergency/Disaster Food Distribution; Food 
Distribution, Food Pantry, Mobile Food Pantry; Meals, Mobile Meals, 
Disaster Survivors (Available To); Support for "All" Disasters; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteer Opportunities, 
International; Volunteers, Short Term Volunteer Opportunities
Updated Jan 2025

WA

Forward Edge International (FEI) (Relief and Missions 
Organization)
Info/Hotline · Open
15121-A NE 72nd Avenue, Vancouver, WA 98686
Phone: 360-574-3343
Web: www.forwardedge.org
VOLUNTEER OPPORTUNITIES - More details & applications at: http://
www.forwardedge.org/opportunities/serve.shtml Groups, Individuals 
Distaster Relief and Construction - Restoring/rebuilding damaged homes 
Helping to build new homes Building new classrooms for schools Praying 
with and encouraging those… (more online)
Offers: Demographic Served: Vulnerable & Marginalized Populations; 
Housing, Volunteer Housing ($ NOT FREE); Services, Disaster Relief; 
Services, Disaster Response; Volunteer Opportunities, International; 
Volunteers, Groups of Volunteers (This facility accomodates Groups of 
Volunteers); Volunteers, Individual Volunteers (This facility accomodates 
Individuals Volunteers)
Updated Sep 2010

Salvation Army Northwest Divison HQ — Salvation Army
Info/Hotline · Open
WA
Phone: 206-217-1280/206-714-1469 OR 1-800-SAL-ARMY
Web: www.salvationarmynw.org
Serves: Washington, Northern Idaho, Western Montana
2010 Chile Earthquake http://www.salvationarmynw.org/news/articles.asp?
StoryID=850 Immediate Salvation Army response to devastating earthquake 
in Chile Following a devastating 8.8 magnitude earthquake in Chile during 
the early hours of Saturday morning, Salvation Army emergency Services 
were… (more online)
Offers: Services, Disaster Relief; Volunteer Opportunities, In General * 
(ANY/ALL Types); Volunteers, Individual Volunteers (This facility 
accomodates Individuals Volunteers)
Updated Mar 2010
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Originally compiled with the help of FEMA, the American Red Cross, 211 and the 
United Way, the Hancock County Food Pantry, Hope Haven Children's Homes, 
Lagniappe Presbyterian Church, Mississippi Center for Nonprofits, the Katrina 
Volunteers Hancock County Yahoo Group, the University of Pennsylvania's School of 
Social Policy & Practice, and the Citizen Action Team's Relief Database.
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