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CA

Red Cross, Ventura County Chapter — Red Cross Chapter
Info/Hotline · Open
651 Corte Castano, Camarillo, CA 93010
Phone: Ventura Program Headquarters (805) 339-2234 / 805-482-4030
Web: www.arcventura.org
Serves: Ventura County, CA
Disaster Client Assistance Responding to disasters and meeting the needs of 
those impacted by events such as fires, flood, and earthquakes is the first 
priority at the American Red Cross. If you are a victim of a disaster, we will 
work with you to help determine your needs and plan your recovery,… (more 
online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; First Responder, West Coast Region; Shelter, Red Cross 
Shelter Updates; Support for "All" Disasters; Training * (ANY/ALL Types of 
Instruction) ; Training Classes, Disaster Ops, Emergency Response; 
Training Classes, Disaster Ops, Volunteer Training; Training Classes, 
Disaster Preparedness; Training Classes, Disaster Recovery; Training 
Classes, Disaster Response and 1 more
Updated May 2009

Dos Pueblos High School (Shelter CLOSED at Noon 5/10/09) — 
Red Cross Emergency Evacuation Shelter, School
Shelter · Standby
7266 Alameda Avenue, Goleta, CA
Web: www.sbredcross.org
Eligibility: Evacuees: Jesusita Wildfire 5/09
Serves: Santa Barbara County, CA
Santa Barbara, CA, May 11, 2009 - The American Red Cross, Santa 
Barbara County Chapter has closed its Emergency Shelter at Dos Pueblos 
High School. Anyone in need of a safe place to stay due to the Jesusita Fire 
is encouraged to go to the Red Cross Emergency Shelter at the Multi Activity 
Center on… (more online)
Offers: Meals * (ANY/ALL Types) ; Meals, Shelter Served Meals 
(Evacuation/Emergency); Shelter * (ANY/ALL Types); Shelter, Evacuation 
Shelter; Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated Dec 2009

Santa Barbara County Animal Services — Animal Rescue - Pet 
Evacuation
Animal Shelter · Open
5473 Overpass Road, Goleta, CA 93111
Phone: (805) 681-5285
Our shelter hours are Monday through Friday 9:00 a.m. to 4:45 p.m.. On 
Saturday we are open from 10:00 a.m. to 4:00 p.m. The Santa Barbara 
Humane Society is FULL as of 6:30 pm 5/6/09 for animals evacuated from 
the Jesusita Wildfire. You can take small animals to the Santa Barbara 
County Animal… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Control 
Professionals; Demographic Served: Animals; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Shelter, Animals, Animal 
Shelter; Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter; 
Shelter * (ANY/ALL Types)
Updated Jan 2010

UCSB Multi Activity Center (STANDBY 5/14/09) — Red Cross 
Emergency Evacuation Shelter, School
Shelter · Standby
7266 Alameda Avenue, Goleta, CA
Web: www.sbredcross.org
Eligibility: Evacuees: 5/09 Jesusita Wildfire
Serves: Santa Barbara County, CA
5/14/09 update from the Red Cross website: Evacuation Centers UCSB Multi 
Activity Center is now on standby status The Red Cross has placed the 
Emergency Shelter at the Multi Activity Center (aka Rec Center) on the 
UCSB Campus on standby status and it will be re-opened if future fire 
evacuation… (more online)
Offers: Meals * (ANY/ALL Types) ; Meals, Shelter Served Meals 
(Evacuation/Emergency); Shelter * (ANY/ALL Types); Shelter, Evacuation 
Shelter; Shelter, Red Cross Shelter Updates
Updated May 2009

CARe, Inc. (Community Assisting Recovery) — Non Profit - 
Disaster Prepardness/Response/Recovery
Info/Hotline · Open
19360 Rinaldi Street, PMB 220, Northridge, CA 91326
Phone: 888-216-8264  OR  800-748-9791 (leave a message)
Web: www.carehelp.org
Eligibility: Impacted by Disaster/Wildfires
Serves: Poway, Rancho Bernardino, Lakeside and East County, Los 
Angeles County, Orange County, Santa Barbara County
CARe, Succeeds in Additional $46 Million Sayre Fire Insurance Recovery 
CARe worked in conjunction with Los Angeles city councilman's office, 
Richard Alarcon, to identify and resolve insurance settlement issues that 
resulted in the California Department of Insurance announcement of 
$46,000,000 in… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, Navigate Disaster Relief Resources; Assistance, How 
To, Navigating Disaster Survivor Insurance Process ; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Information Resource * 
(ANY/ALL Types); Information Resource, Navigating the Disaster Recovery 
Process; Information Resource, Online Networking, Facebook Page/Group; 
Information Resource, Online Networking, Twitter Page/Twitter Feeds; 
Information Resource, Resources Available to Disaster Survivors; Services 
*0* (Choose this if You Provide or Need ANY Type of Social Services) and 2 
more
Updated Aug 2009

Contractors State License Board — Government
Info/Hotline · Open
9821 Business Park Drive, Sacramento, CA 95827
Phone: 1-800-321-CSLB (2752), Outside California  (916) 255-3900
Web: www.cslb.ca.gov
Hours: 8am to 5pm Mon.-Fri. (Pacific Time) (closed holidays)
Attention Consumers ATTENTION: SOUTHERN CALIFORNIA WILDFIRE 
VICTIMS Avoid being the victim of an unlicensed contractor. The CSLB can 
help you protect yourself. See CSLB´s Disaster Information Center. Attention 
ConsumersContractors State License Board Poised to Go After Phony 
Contractors in Southern… (more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Resources Available to Disaster Survivors; Support for "All" Disasters
Updated Nov 2007

Employment Development Department — Government
Info/Hotline · Open
800 Capitol Mall, MIC 83, Sacramento, CA 95814
Web: www.edd.ca.gov
Jesusita Fire: County to Open Local Assistance Center on Monday Site to be 
located in county administration building will remain open indefinitely Santa 
Barbara County officials announced late Wednesday that a Local Assistance 
Center (LAC) will open its doors at 9 a.m. on Monday. The LAC is being… 
(more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How To, File Disaster Unemployment Claims; Support for "All" 
Disasters
Updated May 2009
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211 - Santa Barbara — 211, United Way
Info/Hotline · Open
Santa Barbara, CA
Phone: 211
Web: www.211sbcounty.org/pb/211.htm
Eligibility: Residents in need of resources / Impacted by the 5/09 Jesusita 
Wildfires
Serves: Santa Barbara Colunty, CA
Now finding the help you need is as easy as dialing 2-1-1 2-1-1 is an easy 
to remember phone number for non-emergency information and referral, 
crisis intervention, and suicide prevention. 2-1-1 is to health and human 
services what 911 is to emergency services. How does 2-1-1 work? 2-1-1 
HelpLine… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to Find, Emergency Food Assistance; Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, Referrals, Case 
Management Referrals; Assistance, Referrals, Childcare/Childrens 
Programs; Assistance, Referrals, Counseling, Disaster Survivor Counseling 
Referrals; Assistance, Referrals, Housing, Disabled, Accessible Housing 
Referrals for Disabled; Assistance, Referrals, Housing, Housing Referrals 
(For Seniors/Elders); Assistance, Referrals, Housing, Housing Resource 
Referrals; Assistance, Referrals, Information & Referral (For Seniors/Elders) 
and 24 more
Updated May 2009

Earl Warren Showgrounds (Livestock Evacuation Center)
Animal Shelter · Standby
3400 Calle Real; (Use the Los Positas entrance), Santa Barbara, CA 93105
Phone: 805-681-4332 Santa Barbara County Emergency Operations
Web: www.earlwarren.com
Eligibility: Livestock/Pet Evacuee's Impacted by the Gap Wildfire 7/1/08
Serves: Goleta, Santa Barbara Co., CA
Large animal/livestock evacuation shelter. For more information or questions 
regarding animal evacuations you can call Santa Barbara County Emergency 
Operations at 805-681-4332.
Offers: Demographic Served: Animals; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Shelter * (ANY/ALL Types); 
Shelter, Livestock Evacuation Shelter
Updated May 2009

Hosford Counseling and Psychological Services Clinic at 
UCSB’s Gevirtz School — Crisis Counseling
Walk-in Resource · Open
Phelps, Santa Barbara, CA
Phone: (805) 893-8064
Web: education.ucsb.edu/Graduate-Studies/CCSP/clinics-and-centers/
hosford.html
Eligibility: Residents impacted by the 5/09 Jesusita Wildfire
Serves: Santa Barbara County, CA
SOURCE: Santa Barbara Independent Counseling for Fire-Related Trauma 
UCSB Psychological Services Clinic Offering Free Therapy Thursday, May 7, 
2009 By Sam Rolens The Hosford Counseling and Psychological Services 
Clinic at UCSB’s Gevirtz School has announced that it will be offering free 
counseling… (more online)
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Post Disaster Counseling; Demographic Served:  
Survivors, Natural Disaster Impacted Communities
Updated May 2009

Jesusita Fire Call Center (Special Needs Transport for 
Evacuation) — City
Info/Hotline · Standby
Santa Barbara, CA
Phone: 805.681.5197.
Eligibility: Residents impacted by the 5/09 Jesusita Wildfire
Serves: Santa Barbara County, CA
Jesusita Fire: Evacuation Assistance Available Residents in the mandatory 
evacuation area who are physically unable to evacuate on their own should 
call the Jesusita Fire Call Center at 805.681.5197. Do not call 9-1-1, as the 
system is overloaded. The call center staff will need the following… (more 
online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Transportation * (ANY/ALL Types); Transportation, 
Emergency Evacuation, Transportation Services
Updated May 2009

Jesusita Wildfire - Information Kiosks — City
Walk-in Resource · Standby
See Notes, Santa Barbara, CA
Eligibility: Residents impacted by the 5/09 Jesusita Wildfire
Serves: Santa Barbara County, CA
5/8/09 9 am update from KEYT3 News Direct Relief International will be 
distributing particulate masks to the public today. They will distribute the 
masks from Noon until 3pm today at the following two locations : Information 
Kiosk at Loreto Plaza on the corner of State St. and Las Positas… (more 
online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Masks, Face Masks, 
N95 (w/Respirator/Cartidges)
Updated May 2009

KEYT3 - Jesusita Wildfire Updates/Evacuations/Road Closures/
Shelter — Media
Info/Hotline · Standby
Santa Barbara, CA
Web: www.keyt.com
Eligibility: Residents impacted by the 5/09 Jesusita Wildfire
Serves: Santa Barbara County, CA
Jesusita Fire Fact Sheet as of May 15, 2009 Fire Status: •8,733 acres burned 
•95% contained •All evacuation orders and warnings lifted as of May 13, 
2009 •Residences threatened – 500; commercial properties threatened – 0 
•80 homes destroyed; 15 homes damaged •1 commercial property destroyed 
•2… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Information Resource, 
Road Closures/Conditions; Information Resource, Situation Reports & Status 
Reports; Information Resource, Wildfire Incident Information & Updates; 
Media, Online News Reports
Updated Aug 2009

Lost Pets - Jesusita Wildfire 5/09
Info/Hotline · Open
See Notes, Santa Barbara, CA
Eligibility: Impacted by the 5/09 Jesusita Wildfire
Serves: Santa Barbara County, CA
Lost and Found County Animal Services is here to help meet your needs. 
Click here for flyer Losing a pet can be very upsetting and stressful for you 
and your pet. Here are some tips on what you can do to get your pet home 
safely as soon as possible! DON'T WAIT! If your pet is wearing I.D. with 
your… (more online)
Offers: Animals, Rescue, Animal Rescue Services; Demographic Served: 
Animals; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities
Updated May 2009

LTRC, Santa Barbara, Tea Fire (VOAD) — LTRC Disaster Recovery
Walk-in Resource · Open
2707 State St, Santa Barbara, CA
Phone: 805.687.1331
Hours: 9:00 am - 5:00 pm M - F
Eligibility: Residents impacted by the 11/08 Tea Fire
Serves: Santa Barbara County, CA
Local Red Cross to Begin Distribution of Tea Fire Response Funds By 
Marjorie Wass | Posted on 01/13/2009 More than $400,000 has been 
donated to help residents affected by the November blaze. The Santa 
Barbara Tea Fire Response Fund, a collaborative community partnership 
formed in the days after the… (more online)
Offers: Case Management, LTRC, Long Term Recovery Committee; Case 
Management, * (Providers of ANY Type of Case Management); Case 
Management, Wildfire Survivors; Counseling, Support Group (Post Disaster); 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Donations, Disaster Fund; Financial Assistance, Emergency Financial 
Assistance; Financial Assistance, ** Financial Assistance (ANY/ALL Types); 
Services, Disaster Recovery 
Updated May 2009
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Mountain Drive Community Association (Tea Fire Registry)
Info/Hotline · Open
Santa Barbara, CA
Web: teafireregistry.com/index.htm
Eligibility: Impacted by the 11/08 Tea Fire
Serves: Santa Barbara County, CA
Welcome! This website is intended to coordinate aid to the many families 
who are victims of the Tea Fire. We are here to connect people in need with 
people who want to help. The Mountain Drive Community Association is 
committed to helping the fire survivors rebuild their homes and their 
community.… (more online)
Offers: Advocacy, * (ANY/ALL Types); Assistance * (ANY Type of:  
Referrals or "How to" Assistance); Assistance, How To, Navigating Disaster 
Survivor Insurance Process ; Demographic Served:  Survivors, Natural 
Disaster Impacted Communities; Housing * (ANY/ALL Types); Information 
Resource * (ANY/ALL Types); Information Resource, Navigating the 
Disaster Recovery Process; Registry, Wish List Registry, Online Registry; 
Services: Legal Assistance for Disaster Survivors; Volunteer Opportunities, 
In General * (ANY/ALL Types)
Updated May 2009

Red Cross, Santa Barbara Chapter — Red Cross Chapter
Info/Hotline · Open
Chapter Headquarters; 2707 State Street, Santa Barbara, CA 93105
Phone: (805) 687-1331
Web: www.sbredcross.org
Eligibility: Residents impacted by Catastophe/Natural Disasters - Jesusita 
Wildfire 5/09
Serves: Santa Barbara County, CA
Client Assistance For Jesusita Fire Victims An American Red Cross Service 
Center is open at the Red Cross Chapter Office at 2707 State Street (map). 
The Service Center has trained Red Cross volunteers providing casework for 
the residents whose houses were destroyed or significantly damaged by 
the… (more online)
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Post Disaster Counseling; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; First Responder, West 
Coast Region; Shelter, Evacuation Shelter, Updates/Status; Training * (ANY/
ALL Types of Instruction) ; Training Classes, Volunteer Orientation & 
Training; Volunteers, Individual Volunteers (This facility accomodates 
Individuals Volunteers)
Updated May 2009

Santa Barbara County — County, Disaster Response
Info/Hotline · Open
Santa Barbara, CA
Web: www.countyofsb.org/ceo/dept0.aspx
Serves: Santa Barbara County, CA
Get the latest press releases at the Santa Barbara County website for the 
Jesusita Wildfire. The Jesusita Fire Call Center number is 805-681-5197. 
Water Conservation Maintaining the elevation of the water levels in the 
reservoirs is essential for the fire department, in order to fight the fire.… 
(more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, County Resources, Contacts & Services (County Level); 
Information Resource, Resources Available to Disaster Survivors; 
Information Resource, Road Closures/Conditions; Information Resource, 
Wildfire Incident Information & Updates
Updated May 2009

Santa Barbara Humane Society — Animal Services / Disaster Animal 
Rescue
Animal Shelter · Standby
5399 Overpass Road, Santa Barbara, CA 93111
Phone: 805-681-4332
Web: sbhumanesociety.org
Hours: Monday - Saturday 10:00 a.m. - 5:00 p.m.
Eligibility: Animal Evacuees: Jesusita Wildfire 5/09
Serves: Santa Barbara County, CA
Volunteers Coming to Aid Animal Shelters At the request of the Santa 
Barbara Humane Society, the Sacramento-based United Animal Nation 
(UAN) has begun to deploy Emergency Animal Rescue Service (EARS) 
volunteers from all over California to Santa Barbara today to assist with the 
emergency sheltering… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Care, 
Boarding, Pet Boarding; Animals, Medical, Spay / Neuter Program; Animals, 
Medication, Vaccination * (ANY/ALL Types); Animals, Program, Pet Therapy 
Program; Demographic Served: Animals; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Shelter, Animals, Animal Shelter; 
Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter; Shelter 
* (ANY/ALL Types) and 3 more
Updated May 2009

Tea & Jesusita Wildfire - Frequently Asked Questions 
(Recovery/Rebuilding) — City, Disaster Response
Info/Hotline · Open
630 Garden St., Santa Barbara, CA
Phone: (805) 564-5578
Web: www.santabarbaraca.gov/NR/rdonlyres/1E264DD1-1D70-4A3C-AC5
A-562660096D67/0/20090512_Jesusita_and_Tea_Fire_FAQs.pdf
Eligibility: Impacted by the Tea/Jesusita Wildfires
Serves: Santa Barbara County, CA
Updated 5/12/2009 City of Santa Barbara JESUSITA & TEA FIRE 
FREQUENTLY ASKED QUESTIONS City of Santa Barbara Planning 
Counter / 630 Garden St. / (805) 564-5578 Debris Removal & Erosion 
Control Is it necessary to obtain a permit to clear my property of debris from 
the fire? Yes. An… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Navigating the Disaster Recovery Process; Information Resource, 
Resources Available to Disaster Survivors
Updated May 2009

California Legal Senior Hotline — Legal Services/Seniors
Info/Hotline · Open
CA
Phone: 1(800) 222-1753
Web: www.seniorlegalhotline.org
Eligibility: Seniors
Serves: California - Statewide
CALIFORNIA SENIOR LEGAL HOTLINE The Senior Legal Hotline exists to 
provide seniors with fast, accurate advice on any legal subject, by phone and 
internet. We aim to empower callers to solve the problems they face, and 
when needed, we may offer limited extra assistance. When clients need 
more help… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Referrals, Legal Information & Resource Referrals (For Elders/
Seniors); Demographic Served:  Seniors / Elderly; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Hotline * (ANY/ALL 
Types); Hotline, Legal Advice & Assistance (Seniors/Elders)
Updated Dec 2008
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Tax Advice/Assistance, Index: California Wildfires — State 
Agency
Info/Hotline · Open
CA
Eligibility: Marek/Sayre Wildfires 2008
Serves: Sylmar/Lake View Terrace, Los Angeles County, CA
CALIFORNIA BOARD OF EQUALIZATION For questions regarding sales 
and use, property and special taxes, contact the Board of Equalization (BOE) 
at: Phone: 1(800) 400-7115 (TTY: (800) 735-2929) Web site: www.boe.ca.
gov EDD EMPLOYER TAX SERVICES Employers who are directly affected 
by a state of emergency… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Financial Assistance Programs; Financial 
Assistance, ** Financial Assistance (ANY/ALL Types); Financial Assistance, 
Tax Relief; Government, Board of Equalization; Government, Employment 
Development Department; Government, Franchise Tax Board; Government, 
Internal Revenue Service; Information Resource * (ANY/ALL Types); 
Information Resource, Resources Available to Disaster Survivors
Updated May 2009

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009

WW

Direct Relief International HQ [medical] — Medical Care
Medical Facility · Open
27 S. La Patera Lane, Santa Barbara, WW 93117
Phone: 805-964-4767
Web: directrelief.org
Serves: Nationally / Served Tea Fire Santa Barbara Residents / Jesusita 
Wildfire 5/09
Hurricane Helene response: Direct Relief: Direct Relief brings long-term 
medical aid specifically needed by local officials and agencies. The 
organization has just made more than $74 million in medicines and medical 
supplies available for healthcare providers in the path of Hurricane Helene,… 
(more online)
Offers: Computer, Desktop; Demographic Served:  Low Income Folks; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Disaster Relief System Development Guidance; Distribution, Supplies, 
International Distribution of Supplies; Distribution, Supplies, National 
Distribution of Supplies; Donations, Disaster Fund; First Responder, West 
Coast Region; Masks, Face Masks, N95 (w/Respirator/Cartidges); Medical, 
Supplies * (ANY/ALL Types)  and 2 more
Updated Sep 2024

Originally compiled with the help of FEMA, the American Red Cross, 211 and the 
United Way, the Hancock County Food Pantry, Hope Haven Children's Homes, 
Lagniappe Presbyterian Church, Mississippi Center for Nonprofits, the Katrina 
Volunteers Hancock County Yahoo Group, the University of Pennsylvania's School of 
Social Policy & Practice, and the Citizen Action Team's Relief Database.
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