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GA

World Vision Storehouse - Albany, GA — Non-Profit Faith-Based 
Community Outreach
Warehouse · Open
930 W Gordon Ave, Albany, GA 31701
Phone: 229 439  7101
Web: www.worldvision.org/get_involved.nsf/child/us_albany?Open&lid=
albany&lpos=crumbtrail
Eligibility: Impacted by the 9/09 GA Floods / Low Income Community
Serves: Powder Springs, Lithia Springs, GA
9/30/09 GAVOAD ConCall Notes: • While their Albany office is closing in Jan 
they are working with groups from Texas to come and assist in Powder 
Springs/Lithia Springs area in the near future. Jim will be on the ground in 
that area as well. World Vision initially came to Albany, Georgia in 1994 to… 
(more online)
Offers: Building Materials / Supplies * (ANY/ALL Types); Clothing, All Sizes, 
NEW Only * (ANY/ALL Types); Distribution * (ANY/ALL Types); Distribution, 
Supplies, Local Distribution of Supplies; Household Items (small) * (ANY/
ALL Types) ; Mentor, Volunteer; Support for "All" Disasters; Toiletries, 
Personal Hygiene Products * (ANY/ALL Types) ; Toys, * NEW, In Original 
Packaging, Kids - All Ages (ANY/ALL Types) ; Warehouse, Warehouse 
Space and 1 more
Updated Jun 2011

Atlanta Community Foodbank — Food Bank
Warehouse · Open
732 Joseph E. Lowery Blvd NW; (About a mile west of the GA Tech campus), 
Atlanta, GA 30318
Phone: 404.892.FEED
Web: www.acfb.org
Hours: M-F  8:00 a.m. - 5:00 p.m.
Eligibility: Impacted by the 9/09 GA Floods / Low Income Community
Serves: Atlanta Metro Area, GA
FROM THE WEBSITE: If you are in need of emergency food assistance due 
to the floods, contact United Way's 2-1-1. From a cell phone or outside the 
direct metro area, call (404) 614-1000. From the www.hopeatlanta.com 
website: 8:00 am to 5:00 pm MON – FRI If you would like to donate 
nonperishable food… (more online)
Offers: Distribution * (ANY/ALL Types); Donations, Drop-Off, Collection Site 
Location; Food Distribution, Food Bank (This Site Supplies Food Pantries/
Agencies); Food, Non-Perishable Food  * (ANY/ALL Types of Canned, Dry, 
Drinks, Snacks); Information Resource, Online Networking, Facebook Page/
Group; Information Resource, Online Networking, Twitter Page/Twitter 
Feeds; Warehouse, Warehouse Space
Updated May 2011

FEMA - Region IV VAL / HQ - Georgia — FEMA
Info/Hotline · Open
3003 Chamblee Tucker Road, Atlanta, GA 30341
Web: www.fema.gov/about/regions/regioniv/index.shtm
Have the public register at: www.disasterassistance.gov 1-800-FEMA 9/23: 
"Keep track of your volunteer hours in case later declaration allows match for 
counties" 9/23: JFO to be located in Tucker Ken Skalitzky, Voluntary Agency 
Liaison – FEMA Region IV Office: (770) 220-5220 FAX: (770) 220-5344… 
(more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Support for "All" Disasters
Updated Aug 2011

GEMA, Georgia Emergency Management Agency — State/Fed
Info/Hotline · Open
935 East Confederate Avenue, SE, Atlanta, GA 30316
Phone: (404) 635-7000 or 1-800-TRY-GEMA (in Georgia only) Audio 
News Line: (888) 216-0760
Web: www.gema.state.ga.us
Hours: Monday - Friday; 8:00 a.m. - 5:00 p.m. EST; however, the GEMA 
State Operations Center provides 24-hour accessibility
State of Georgia's disaster and emergency Web site Georgia911.org. http://
georgia911.org Official GEMA site: http://www.gema.ga.gov CONTAINS: 
News Flash, Latest Emergency Info and MUCH MORE!!! From the GAVOAD 
site: Office of Homeland Security/Georgia Emergency Management Agency 
OHS/GEMA (Affiliate… (more online)
Offers: Grants * (ANY/ALL Types of Financial Grants)
Updated Apr 2009

Red Cross, Field Office, Georgia — Red Cross
Info/Hotline · Open
1955 Monroe Drive, NE, Atlanta, GA 30324
Phone: Georgia Field Office:  (404) 575-3744
Judie McCaffery Georgia Field Office Office: (404) 575-3744 FAX: (404) 
575-3083 Email: jmccaffe@arcatl.org Stephanie Wright Metropolitan Atlanta 
Chapter Manager, Disaster Response Office: (404) 575-3151 FAX: (404) 
575-3083 Email: swrightf@arcatl.org
Offers: Assistance, Referrals, Case Management Referrals; Assistance, 
Referrals, Housing, Short-Term Housing Referrals; Case Management, 
Flood Survivors; Case Management, Hurricane Survivors; Case 
Management, LTRC, Long Term Recovery Committee; Case Management, * 
(Providers of ANY Type of Case Management); Directories, Directory of 
Services, County/Parish; Disaster Damage Assessments for Disaster 
Managers; Distribution * (ANY/ALL Types); Financial Assistance, ** 
Financial Assistance (ANY/ALL Types) and 21 more
Updated Sep 2009

211 - Atlanta (operated by the United Way) (Survivors: GET 
HELP!  Dial 2-1-1) — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
Atlanta Area, GA
Phone: Dial 2-1-1, 404-614-1000 (or online dbase of services)
Web: 211online.unitedwayatlanta.org
Serves: statewide
This is an EXCELLENT online database of service and supply resources in 
the Atlanta and surrounding areas. Very comprehensive lists of providers. It 
offers online support or support via email: 
211online_feedback@unitedwayatlanta.org If you are an organization listed 
in the database and would like… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to Find, Emergency Food Assistance; Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, Referrals, Counseling, 
Disaster Survivor Counseling Referrals; Assistance, Referrals * General 
Information & Referral; Assistance, Referrals, Mental Health Resources; 
Case Management, * (Providers of ANY Type of Case Management); 
Demographic Served: Disabled, Persons With Disabilities; Demographic 
Served: Homeless; Demographic Served: Hungry and 15 more
Updated May 2011

GAVOAD (Georgia VOAD, Georgia Voluntary Organizations 
Active in Disaster) — VOAD (State Level)
Info/Hotline · Open
2050 Chamblee Tucker Road, Chamblee, GA 30341
Web: www.gavoad.us/contact.htm
Email: gavoad@yahoo.com
July/August Updates on tornado recovery, LTRC contacts: http://www.
ngumc.org/news/detail/971 LTRCs operating in: Catoosa, Dade, Floyd, 
Lamar, Meriwether, Monroe, Spalding Counties old website pre2010: http://
www.geocities.com/gavoad/ 9/30/09 Flood Response: Next Meeting Date/
Location (October 2,… (more online)
Offers: Information Resource, Situation Reports & Status Reports
Updated Aug 2011

CrossRoads Church (and Give Love Away)
Walk-in Resource · Open
5960 Stewart Parkway, Douglasville, GA 30135
Phone: 678-370-0555
Web: www.xroadschurch.net
from website: Tornado relief NOTE: Although this was taken from their 
website 6/2011, it appears that the info is from May 2011, so call first, as with 
all gathering efforts, and make sure they still need these items: See list of 
needs: http://www.giveloveaway.net/about/ Due to the recent… (more online)
Offers: Toiletries * (ANY/ALL Types); Toiletries, Personal Hygiene Products 
* (ANY/ALL Types) 
Updated Jun 2011
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FEMA DISASTER RECOVERY (DRC) Sites - INDEX — FEMA
Walk-in Resource · Open
Various, see notes, GA
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Web: www.fema.gov/news/event.fema?id=11388
Eligibility: Survivors of Declared Disasters
Serves: Carroll, Catoosa, Chattooga, Cherokee, Cobb, DeKalb, Douglas, 
Fulton, Gwinnett, Newton, Paulding, Rockdale, Stephens and Walker 
counties.
10/16/09 from FEMA: OPEN til End of Day on FRIDAY 10/23/09 Hours: M-
Sat: 8 am to 7 pm, Sun: 1 pm to 7 pm COUNTY, ADDRESS Cobb, 
Threadmill Bldg, 5000 Austell Powder Springs Rd, Austell, GA 30106 
Douglas (Mobile), Heritage Baptist Church, 800 Rose Ave, Douglasville, GA 
30134 Gwinnett, Mount Park… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Disaster Disability Benefits; Assistance, How To, 
File Disaster Unemployment Claims; Assistance, How to, File Food Stamp 
Application; Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, How To, Replace Destroyed Documents; Assistance, Referrals, 
Counseling, Disaster Survivor Counseling Referrals; Assistance, Referrals * 
General Information & Referral; Counseling (Free or Sliding Scale) * (ANY/
ALL Types of Counseling); Counseling, Post Disaster Counseling and 10 
more
Updated Oct 2009

Adventist Community Services - 2009 GA Floods — Coalition of 
Churches
Info/Hotline · Open
GA
Phone: (423) 236-4273
From GAVOAD site: http://www.geocities.com/gavoad/ Adventist Community 
Services Disaster Response PO Box 245 Collegedale, TN 37315 Contact 
Information: Terry Haight, Coordinator Office: (423) 236-4273 Home: (423) 
236-5409 Cell: (423) 505-3185 FAX: (423) 236-4274 Email: 
dbhaight@netzero.com They ran… (more online)
Offers: Distribution, Bulk Distribution; Distribution, Supplies, Local 
Distribution of Supplies; Donations * (ANY/ALL Types); Donations, 
Coordination, Large Donation Coordination; Transportation, Access To 
Trucks/Transportation; Warehouse, Local Disaster Relief Guidance; 
Warehouse, Warehouse Space
Updated Jan 2010

Church World Service, Georgia — Georgia Tornado Relief Resource 
Directory
Info/Hotline · Open
GA
Web: www.cwserp.org
5/18/2011, CWS is offering Long Term Recovery Committees LTRCs help 
getting started, both funding and grants for training, as well as material 
donations for the committees and for disaster survivors. Supplies include 
school supplies, hygiene kits and other supplies. From GA VOAD site: 
Church World… (more online)
Offers: Assistance, for non-profits (In General); Documentation, Disaster 
Recovery Process; Documentation, Disaster Relief Process, Community 
Groups; Documentation, Volunteer Instructions; Documentation, Volunteer 
Management Guidance; Financial Assistance, for Long Term Recovery 
Committee Administration/Training; Fundraising Tools, for Non Profit Orgs; 
Grants * (ANY/ALL Types of Financial Grants); Grants, Disaster Rebuilding; 
Grants, Non-Profits Impacted by Disaster and 26 more
Updated May 2011

Coffee County Volunteers Needed — Government
Info/Hotline · Standby
GA
Red Cross (Carolyn Belton) reporting biggest need for volunteers for this 
storm is in Coffee County longer term. Only one team operating now. 4/8/09 
TF GEMA 4/8: 1 request has come in for mudout teams from Coffee County. 
No direct vol line known. GEMA sending vol requests to GAVOAD 800-
TRY-GEMA or… (more online)
Offers: Volunteer Opportunities, In General * (ANY/ALL Types); Volunteers, 
Groups of Volunteers (This facility accomodates Groups of Volunteers); 
Volunteers, Individual Volunteers (This facility accomodates Individuals 
Volunteers)
Updated Sep 2009

Lutheran Disaster Response (LTRC) Long Term Recovery 
Committee/Meetings — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
Address not available (yet), GA
Web: www.lutheransonline.com/servlet/lo_ProcServ/dbpage=page&mode=
display&gid=01286001361026266365356038
Eligibility: Impacted by disaster
This organization is committed to Long Term Recovery activity and will be 
hosting LTRC meetings for all groups interested in helping in the recovery. 
Suvivors that need help are encouraged to come to this group to find out who 
can serve them. From the website:… (more online)
Offers: Assistance, for non-profits (In General); Documentation, Disaster 
Recovery Process; Documentation, Volunteer Management Guidance; 
Financial Assistance, ** Financial Assistance (ANY/ALL Types); Financial 
Assistance, for Long Term Recovery Committee Administration/Training; 
Grants * (ANY/ALL Types of Financial Grants); Grants, Disaster Rebuilding; 
Grants, Non-Profits Impacted by Disaster; Long Term Recovery Support; 
LTRC, Long Term Recovery Committee Advice and 15 more
Updated Aug 2011

MN

NECHAMA Jewish Response to Disaster HQ (VOLUNTEER 
COORD) — Faith-Based Disaster Recovery
Info/Hotline · Open
MAIL ADDR: 4330 South Cedar Lake Road,; Minneapolis, MN 55416; 
OPERATIONS CTR.: 7260 Washington Avenue South, Eden Prairie, MN 
55344, Eden Prairie, MN
Phone: 763-732-0610
Web: www.nechama.org
Homeowners that need volunteer services, dial 211. Volunteers who want to 
help with Nechema's teams, register at the site. HURRICANE SANDY 
RESPONSE 10/12: http://www.nechama.org/index.php/news/85-nechama-
takes-action-responds-to-sandy Hurricane Sandy has dramatically 
impacted the Mid-Atlantic… (more online)
Offers: Cleanup, Chainsaw Operator, Volunteer; Cleanup, Debris Removal, 
Volunteer Services; Cleanup, House Gutting, Volunteer Services; Cleanup, 
Mold Removal/Remediation, Volunteer Services; Cleanup, Mud-Out, Muck-
Out, Flood Cleanup, Volunteer Services; Cleanup, Tree Cutting and 
Removal, Volunteer Services; Demographic Served: Disabled, Persons With 
Disabilities; Demographic Served:  Low Income Folks; Demographic Served:  
Seniors / Elderly; Demographic Served:  Survivors, Natural Disaster 
Impacted Communities and 13 more
Updated Nov 2012

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009
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Katrina's Angels, Inc. — Non-Profit, Disaster Relief
Donor · Open
10535 Bergtold Road, Clarence, NY, US 14031
Phone: Toll Free: 1-877-ANGEL13 or 1-877-264-3513
Web: www.katrinasangels.org
Hours: see notes
Eligibility: If you reside or work in a natural disaster area within the USA, 
you are eligible. If you are another non-profit looking to partner with us, you 
are eligible.
Serves: All state and federally declared disasters
2011 JOPLIN Tornadoes http://katrinasangelsblog.blogspot.com/2011/05/
tornado-assistance-information-is-there.html 2011 April Tornadoes This 
past week, Iowa and Wisconsin were hit with a series of destructive 
tornadoes. While we have been assisting Neighbors Across the Land 
Disaster Relief &… (more online)
Offers: Animals, Food, * Dog Food (ANY/ALL Types); Animals, Food, Puppy 
Food; Animals, Shelter, Animal Shelter Supplies * (ANY/ALL Types); 
Animals, Supplies, Litter, Cat Litter; Assistance * (ANY Type of:  Referrals or 
"How to" Assistance); Assistance, Referrals, Housing, Housing Resource 
Referrals; Baby, Baby Formula; Baby, Baby Formula (ANY/ALL Types); 
Baby, Baby Formula, Soy-Based, w/Iron ; Books, Children's Coloring Books 
and 41 more
Updated Jun 2011

WW

HumanitarianReform.org (an effort of One Response) — Human 
Rights
Info/Hotline · Open
WW
Web: www.humanitarianreform.org
The document: http://www.humanitarianreform.org/humanitarianreform/
Portals/1/cluster%20approach%20page/clusters%20pages/WASH/Manual%
20HRTWS%20in%20emergency_july2009.pdf One Response: http://
oneresponse.info/Coordination/ClusterApproach/Pages/Cluster%20
Approach.aspx OneResponse is a collaborative… (more online)
Offers: Advocacy, Anti-Poverty; Advocacy, * (ANY/ALL Types); Advocacy, 
Child Advocacy; Advocacy, Disaster Survivors; Advocacy, Economic Justice 
for Impoverished Populations; Advocacy, Health & Human Rights; Advocacy, 
International Policy; Advocacy, Legislation Support; Advocacy, Medical, 
Patient Rights; Advocacy, Migrants/Immigrant, Legal Services and 33 more
Updated Aug 2010
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