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KY

Kentucky Division of Emergency Management (KYEM)
Info/Hotline · Open
100 Minuteman Parkway, Frankfort, KY 40601
Phone: 800-255-2587
Web: www.kyem.ky.gov
May Flooding 2010 http://www.kyem.ky.gov/currentdisasters/ It is crucial that 
you take photos of any damage, save all repair receipts and report all 
damage to homes and businesses to your local emergency management. 
This information will be used to help us get all eligible assistance we 
qualify… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Disaster Prep, Residents; Information Resource, Evacuation, 
Disaster Evacuation Guidance for Residents in Disaster Zones; Information 
Resource, Maps, State Level Showing Counties (NO TOWNS); Information 
Resource, Resources Available to Disaster Survivors; Information Resource, 
Situation Reports & Status Reports; Support for "All" Disasters; Training * 
(ANY/ALL Types of Instruction) 
Updated May 2010

VOAD - Kentucky — VOAD
Info/Hotline · Open
743 Lake Crossing Court, Franklin, KY 46131
Kentucky Jim Garrett Chair 502-639-1376 jim.garrett3806@att.net Kentucky 
VOAD 743 Lake Crossing Court Franklin, IN 46131 Officers: Kerry McKinney 
American Red Cross 1450 Newtown Pike Lexington, KY 40511-1281 
disaster @redcrosslexky.org Tom Currie, Secretary Kentucky State REACT 
Council 7001 Ethan… (more online)
Offers: Support for "All" Disasters
Updated May 2009

Full Deliverance Gospel Church Outreach Mission — Faith-Based 
Community/Disaster Relief/Recovery
Supply POD · Standby
2944 Quicksand Rd., Jackson, KY 41339
Phone: (606) 666-8851
Web: www.fullgospeldeliverancechurch.org
Eligibility: Impacted by the 5/09 Floods
Serves: Breathitt County, KY
OLD DATA FROM 2009 FLOODS (LTel) ATTENTION WE ARE 
ACCEPTING DONATIONS OF FOOD, CLOTHING, HYGIENE, & 
CLEANING SUPPLIES FOR FLOOD VICTIMS. IF YOU WOULD LIKE TO 
DONATE ANY OF THESE ITEMS. PLEASE CALL BILL AT 606-666-9565, 
OR NAOMI AT 606-666-9963 OR EMAIL BILL AT… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Distribution, Cleaning/Clean 
Up Supplies (Post Disaster); Distribution, Clothing, For Disaster Survivors; 
Donations, Drop-Off, Collection Site Location; Food Distribution, 
Emergency/Disaster Food Distribution
Updated Mar 2012

Christian Appalachian Project (CAP) - Operation Sharing — 
Faith-Based Community Outreach/Disaster Recovery/Relief
Walk-in Resource · Open
P.O. Box 511, Lancaster, KY 40444
Phone: (859) 792-3051  or 866-270-4227 or (606)523-5736
Web: www.christianapp.org
Serves: The northeast corner of Mississippi through the southwest corner of 
New York
3/12 Tornadoes Update from the site: http://www.christianapp.org/2012/03/
tornado-outbreak-hits-appalachia/ FACEBOOK - (Poverty in KY) https://
www.facebook.com/ChrisAppProj Disaster Relief - http://www.christianapp.
org/who-we-are/disaster-relief/
Offers: Advocacy, * (ANY/ALL Types); Advocacy, Volunteer, Resource 
Referrals; Books * (ANY/ALL Types); Cleaning, Supplies * (ANY/ALL 
Types); Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; 
Construction, Rebuilding, Volunteer Services; Demographic Served: 
Disabled, Persons With Disabilities; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types) and 32 more
Updated Mar 2012

God's Pantry Food Bank — Non-Profit Community Based Food Bank
Warehouse · Open
1685 Jaggie Fox Way, Lexington, KY 40511
Phone: 859-255-6592
Web: www.godspantry.org
Hours: 8:00 a.m. to 4:30 p.m. Monday through Friday
Serves: Central & Eastern Kentucky
Programs: Food Bank The Mobile Pantry Program Emergency Food Box 
KIDS CAFE Nutrition Education—S.T.A.R.S in the Kitchen (Skills To 
Achieve Real Success) COMMODITY SUPPLEMENTAL FOOD PROGRAM 
DONATIONS: Virtual donations at: http://vad.aidmatrix.org/vadxml.cfm?
driveid=3519… (more online)
Offers: Demographic Served:  Low Income Folks; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Donations, Disaster 
Fund; Food * (ANY/ALL Types); Food Distribution, Emergency/Disaster Food 
Distribution; Food Distribution, Food Bank (This Site Supplies Food Pantries/
Agencies); Food Distribution, Food Pantry, Mobile Food Pantry; Services, 
Family, Children, Recreation, Kid's Cafe Program (Youth); Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers) and 3 more
Updated May 2009

Kentucky Baptist Convention - 3/12 Tornadoes — Faith-Based 
Disaster Recovery
Info/Hotline · Open
13420 Eastpoint Centre Drive, Louisville, KY
Phone: 502-489-3527 or 866-489-3527
Web: www.kybaptist.org/kbc.nsf
Eligibility: 5/09 Storms
Serves: Statewide Responders to Disaster
3/8/12 Update on Response to Spring Tornadoes in KY: http://www.kybaptist.
org/kbc.nsf/pages/disaster-relief.html Response Sites An incident command 
center is currently operating at the Kentucky Baptist Building in Louisville 
where Kentucky Baptist Convention staff and volunteers are receiving… 
(more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Cleanup, Tree 
Cutting and Removal, Volunteer Services; Counseling, Spiritual; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Directories, Directory of Churches; Facilities: Laundry, Mobile Laundry 
Trailor Unit; Facilities: Shower Facilities * (ANY/ALL Types); Food 
Distribution, Emergency/Disaster Food Distribution; Food Distribution, 
Emergency/Disaster, Mobile; Reception / Registration Site/Location, 
Volunteer and 9 more
Updated Mar 2012

Johns Creek Fire Department (DISTRIBUTION)
Info/Hotline · Standby
8094 Meta Hwy, Pikeville, KY 41501
Phone: (606) 631-1826
From article: http://www.wkyt.com/wymtnews/headlines/45342287.html 
People who lost their homes in another hard hit Pike County community, 
Johns Creek, say clean-up and rebuilding will take months or longer. Even 
firefighters helping with relief efforts suffered losses. At Blackburn Bottom 
the… (more online)
Offers: Cleaning, Supplies * (ANY/ALL Types); Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Distribution * (ANY/ALL 
Types); Distribution, Cleaning/Clean Up Supplies (Post Disaster); Food 
Distribution, Emergency/Disaster Food Distribution
Updated Mar 2012
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Pike County Animal Shelter — Animal Services - County
Animal Shelter · Open
228 Pound Puppy Drive, Pikeville, KY 41501
Phone: 606-432-6293
Web: www.petfinder.com/shelters/KY79.html
Serves: Pike County, KY
Pikeville Animal Shelter Gets Help from Tennessee Save Email Print Posted: 
10:46 AM May 18, 2009 Last Updated: 10:46 AM May 18, 2009 Reporter: 
WSAZ News Staff Email Address: news@wsaz.com PIKEVILLE, Ky. 
(WSAZ) -- A group of animal advocates from Tennessee drove to Pikeville, 
Kentucky this weekend… (more online)
Offers: Animals, Adoption, Animals for Adoption; Demographic Served: 
Animals; Shelter, Animals, Animal Shelter; Volunteer Opportunities, In 
General * (ANY/ALL Types)
Updated Mar 2012

Thankful Heart Food Pantry — Community
Walk-in Resource · Open
648 Adams Road, Pikeville, KY 41501
Phone: (606) 437-6221
Eligibility: Needy Residents / Impacted by the 5/09 Floods
Serves: Pike County, KY
Listed under "How To Help" for 5/09 Flooding in Pike County: Furniture 
donations: Thankful Heart Food Pantry, 648 Adams Road, Pikeville, Ky. 
41501, (606) 437-6221.
Offers: Cleaning, Supplies * (ANY/ALL Types); Demographic Served:  Low 
Income Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Drop-Off, Collection Site Location; Food 
Distribution, Emergency/Disaster Food Distribution; Food Distribution, Food 
Pantry (Distributes to the Public); Furniture * (ANY/ALL Types)
Updated May 2009

Red Cross - Big Sandy Area Chapter — Red Cross Chapter
Info/Hotline · Open
113 S. Central Avenue, Prestonsburg, KY 41653
Phone: Phone: 606-886-8330   Emergency Contact: 606-339-5911 
(Director's Cell)
Web: www.bigsandyredcross.org
Serves: Floyd, Johnson, Magoffin, Martin, Leslie, Harlan, Letcher, Knott, 
Harlan and Pike Counties
FACEBOOK PAGE: https://www.facebook.com/pages/Big-Sandy-Area-
Chapter-of-the-American-Red-Cross/103726509723713 Donations of 
cleaning supplies, clean clothing, food and other items are being accepted 
by area Red Cross chapters. For more information, please call (606) 
339-5911 for Floyd and Pike… (more online)
Offers: Information Resource, Online Networking, Facebook Page/Group
Updated Mar 2012

CHURCHES, Floyd County, KY - 5/09 Floods/Storms (INDEX) — 
CAT-internal
Info/Hotline · Open
See Notes, KY
Phone: See Notes
Serves: Floyd County, KY
Allen, Floyd County, KY Churches: BAPTIST: FIRST BAPTIST CHURCH 
606 874-9468 US HIGHWAY 23, ALLEN KY 41601 PLEASANT HOME 
BAPTIST CHURCH 606 874-9812 HIGHWAY 3, ALLEN KY 41601 
CHRISTIAN: VICTORY CHRISTIAN CHURCH 606 874-0321 2167 
KENTUCKY RT 1428, ALLEN KY 41601 METHODIST: ALLEN UNITED 
METHODIST… (more online)
Offers: Directories, Directory of Churches; Services, Church/Worship 
Services
Updated Mar 2012

CHURCHES, Pike County, KY - 5/09 Floods/Storms (INDEX) — 
CAT-internal
Info/Hotline · Open
See Notes, See Notes, KY
Phone: See Notes
Serves: Pike County, KY
PIKE COUNTY, KY - CHURCH INDEX: Ashcamp, Pike County, KY: Hylton 
Freewill Baptist Church 12080 Elkhorn Crk, Ashcamp, KY 41512 (606) 
639-9563 Belcher, Pike County, KY: Church Of Christ: FERRELLS CREEK 
CHURCH OF CHRIST 606 754-4160 FERRELLS CREEK RD, BELCHER 
KY 41513 Big Creek, Pike County, KY:… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Churches; Directories, Directory of 
Services, City/Town; Services, Church/Worship Services
Updated Mar 2012

PRIDE (Personal Responsibility in a Desirable Environment) — 
Non-Profit, Environmental - Disaster Relief
Info/Hotline · Open
The Center for Rural Development; 2292 South Highway 27, Somerset, KY 
42501
Phone: 606.677.6150 or 888.577.4339
Web: kypride.org
Eligibility: Impacted by the 5/09 Floods
Serves: Breathitt, Floyd, Lee, Owsley and Pike Counties
PRIDE volunteers: Let’s UNITE to help flood victims Posted: 10:18 PM May 
19, 2009 Last Updated: 10:18 PM May 19, 2009 SOMERSET, KY — PRIDE 
usually recruits volunteers to care for Mother Nature. Now, PRIDE is asking 
volunteers to help their neighbors who are cleaning up after Mother Nature. 
PRIDE is… (more online)
Offers: Donations, Drop-Off, Collection Site Location
Updated Mar 2012

COUNTY, Madison County, Kentucky (INDEX ) — County
Info/Hotline · Open
KY
Web: www.madisoncountyky.us
Eligibility: Residents impacted by the 5/09 Floods
Serves: Madison County, KY
See Recent Changes for more information - GARBAGE HAULERS - list of 
approved contacts Important Contact Numbers Madison County Solid Waste 
Blue Ridge Landfill – 606-723-5559 Richmond/Madison Recycling Center – 
625-0202 Dumping on State Roads – 859-623-2454 City of Richmond Solid 
Waste – 623-1000,… (more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
County Resources, Contacts & Services (County Level); Information 
Resource, Resources Available to Disaster Survivors
Updated Mar 2012

COUNTY, Pike County, KY - 5/09 Storm/Flood Support (INDEX)
Info/Hotline · Open
KY
Phone: See Notes
Pikeville, KY—The Pike County Judge/Executive’s Office would like to inform 
Pike Countians of the following agencies available to assist storm victims: 
Food • Bread of Life Foundation—639-9296 • Christian Appalachian Project
—789-9791 • Christian Life Fellowship Home Mission Outreach—
639-2132;… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; Demographic 
Served:  Survivors, Natural Disaster Impacted Communities; Donations, 
Drop-Off, Collection Site Location; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Utility Bill Assistance; 
Furniture * (ANY/ALL Types); Housing * (ANY/ALL Types); Shelter * (ANY/
ALL Types)
Updated Mar 2012

Food Banks & Pantries (INDEX)
Info/Hotline · Open
KY
Food Banks: God's Pantry Food Bank 1685 Jaggie Fox Way Lexington, 
Kentucky 40511 http://www.godspantry.org http://www.godspantry.org/
aboutus/ God's Pantry Prestonsburg 74 Resource Drive Prestonsburg, KY 
41653 Contact: Danielle Tussey Phone: 859-255-6592 
danielle@godspantry.org America's Second… (more online)
Offers: Demographic Served:  Low Income Folks; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Directories, Directory of 
Services, City/Town; Food * (ANY/ALL Types); Food Distribution, Food Bank 
(This Site Supplies Food Pantries/Agencies)
Updated Mar 2012

Kentucky - 5/09 Floods/Storms (INDEX)
Info/Hotline · Open
KY
News: http://www.medicalleader.org/flood/ 5/14/09 http://www.wlextv.com/
global/story.asp?s=10360251 Nineteen counties and six cities have a state 
of emergency: Breathitt, Ballard, Carlisle, Clay, Estill, Floyd, Fulton, 
Grayson, Johnson, Knott, Lawrence, Lee, Leslie, Letcher, Madison, 
Magoffin,… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Media, Online News 
Reports
Updated Mar 2012
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SHELTERS, Red Cross, National Shelter System (Open 
Shelters/Updates), KY, INDEX — Red Cross Shelter Updates
Shelter · Open
KY
Phone: 1-800-GET-INFO
Web: www.redcross.org/nss
Eligibility: Ice Storm Evacuees
Serves: Kentucky, Statewide
MARCH 2nd, 2012 TORNADO's CURRENT SHELTERS: Assembly Of Faith 
Church 5578 Hwy 519 West Liberty ,KY 41472 MARCH 10th, 2012: Shelter 
Capacity : 100 Current Residents : 58
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Shelter * (ANY/ALL Types); Shelter, Emergency Shelter; 
Shelter, Red Cross Shelter Updates; Support for "All" Disasters
Updated Mar 2012

MO

Missouri Baptist Disaster Relief — Faith-based Disaster Relief
Info/Hotline · Open
400 East High Street, Jefferson City, MO 65101
Phone: P: (573) 636-0400 | P: (800) 736-6227
Web: www.mobaptist.org/home/mbcdr
Eligibility: Impacted by the 5/09 Ice Storm
Serves: Frederictown, MO
May 12, 2009--Chain Saw Crews/Chain Saw Trained Individuals and 
Assessors Needed Anyone able to assess for the next few days in the 
Fredericktown area is asked to contact David Barker, on site coordinator, at 
417-276-1329. Also, chain saw crews/chain saw trained individuals that can 
respond by the… (more online)
Offers: Cleanup, Tree Cutting and Removal, Volunteer Services; Donations, 
Disaster Fund; Services, Disaster Relief; Support for "All" Disasters; Training 
* (ANY/ALL Types of Instruction) ; Volunteer Opportunities, In General * 
(ANY/ALL Types)
Updated May 2009

211 - Missouri Referrals — United Way
Info/Hotline · Open
web/phone only, MO
Phone: dial 211, locally in Missouri or 1800-427-4626 if calling by cell
Web: www.211missouri.org
Hours: 24x7x365 (24 hours/day)
Serves: Missouri, Statewide
211 is a "central clearing house" for referrals for social services. A "one stop 
shop", if you will. Call them if you are in any kind of need, whether you are a 
survivor of a natural disaster survivor, or have suffered a personal disaster. 
The organization is a "referral-only" group. They will… (more online)
Offers: Advocacy, * (ANY/ALL Types); Assistance * (ANY Type of:  
Referrals or "How to" Assistance); Assistance, How to Find, Emergency Food 
Assistance; Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, Referrals, Case Management Referrals; Assistance, Referrals, 
Counseling, Childrens Counseling Referrals; Assistance, Referrals, 
Counseling, Disaster Survivor Counseling Referrals; Assistance, Referrals, 
Employment & Job Resources; Assistance, Referrals * General Information 
& Referral; Assistance, Referrals, Housing, Disabled, Accessible Housing 
Referrals for Disabled and 39 more
Updated Jun 2011

Missouri State Emergency Operations Center (SEOC) — State 
Agency
Info/Hotline · Open
MO
Phone: 573-526-9100  (24 hours)
Web: sema.dps.mo.gov/semapage.htm
State Situation Reports available at: http://sema.dps.mo.gov/SitReps/
Situation%20Reports.htm *Missouri Road Conditions www.modot.mo.gov or 
1-800-222-6400
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Situation Reports & Status Reports
Updated Jan 2010

Red Cross, National Shelter System (Open Shelters/Updates), 
MO, INDEX — Red Cross Shelter Updates
Shelter · Open
MO
Phone: 1-800-GET-INFO
Web: missouri-nss.communityos.org/cms
Eligibility: 2009 Ice Storm Evacuees
Serves: Missouri, Statewide
The State of Missouri and the American Red Cross have collaborated to 
provide a public view of current shelters listed in the Red Cross National 
Shelter System. This information is updated as regularly as possible and 
may be immediately out of date. Due to the complexity of a disaster 
response,… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Red Cross Shelter Updates; 
Support for "All" Disasters
Updated May 2009

SEMA, State Emergency Management Agency Situation 
Reports, MO — State Government Agency
Info/Hotline · Open
MO
Web: sema.dps.mo.gov/SitReps/Situation%20Reports.htm
All files listed pdf format. You will need Adobe Acrobat Reader in order to 
view these files.
Offers: Emergency Operations Office, State Level; Information Resource * 
(ANY/ALL Types); Information Resource, Situation Reports & Status Reports
Updated Jul 2008

University of Missouri Extension
Info/Hotline · Open
MO
Phone: Statewide disaster response and recovery contacts
Web: extension.missouri.edu/cemp/statewide_resources.html
Statewide disaster response and recovery contacts MO State Emergency 
Management Agency (SEMA) American Red Cross Salvation Army Midland 
Division Salvation Army Kansas and Western Missouri Division Missouri 
Governor's Council on Disabilities University of Missouri Extension Missouri 
Department of… (more online)
Offers: Assistance, Referrals * General Information & Referral; Directories, 
Directory of Services, Statewide; Directories of Services & Programs * (ANY/
ALL Types)
Updated May 2009

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009
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WV

LTRC, West Virginia VOAD, WV Council of Churches — LTRC 
Disaster Recovery
Walk-in Resource · Open
2207 Washington St. East, Charleston, WV 25311
Phone: 1-877-330-9105
Web: www.wvcc.org
Because recovery from flooding and other disasters often takes months, if not 
years, WV VOAD, created regional Long-Term Recovery Committees 
(LTRCs) to help with disaster-related needs not completely covered by 
insurance or by federal and state disaster assistance programs. In the event 
of… (more online)
Offers: Case Management, Flood Survivors; Case Management, LTRC, 
Long Term Recovery Committee; Case Management, * (Providers of ANY 
Type of Case Management); Demographic Served:  Survivors, Natural 
Disaster Impacted Communities; LTRC, Long Term Recovery Committee 
Advice; Services, Disaster Recovery 
Updated May 2009

Red Cross - Central West Virginia Chapter — Red Cross
Info/Hotline · Open
113 Lakeview Dr., Charleston, WV 25313
Phone: For Flood 24 hr ~ 1-866-GET-INFO (866-438-4636)  Or 
1-888-574-2459
Web: www.cwv-redcross.org
Eligibility: Impacted by Disaster / 5/09 Storms/Floods
Serves: Kanawha, Logan, Cabell, Raleigh, Mercer, Putnam, Clay, Boone, 
Braxton, Wyoming, Summers, Webster, Lincoln, Wayne, McDowell and 
Mason counties in West Virginia; Lawrence County, Ohio, and the city of 
Bluefield, Virginia.
http://www.cwv-redcross.org/redcross/ Southern WV Flooding Response 
Update ***UPDATED*** 10 a.m. Friday, May 15, 2009 · THE RED CROSS 
WILL BE PROVIDING MOBILE FEEDING IN MCDOWELL COUNTY 
TODAY The route includes : * Panther * Roderfield * Elkhorn * Welch * Van 
* Kimball · The Red Cross is sending… (more online)
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Post Disaster Counseling; Toiletries * (ANY/ALL 
Types); Training * (ANY/ALL Types of Instruction) ; Training Classes, Red 
Cross, Disaster Action Team Training; Training, Medical, Education, 
Certification, CPR, First-Aid Certification
Updated Mar 2010

Union Mission Ministries, Inc. — Faith-Based Community/Disaster 
Relief/Recovery
Info/Hotline · Open
P.O. Box 112, Charleston, WV 25321
Phone: (304) 925-0366
Web: www.unionmission.com
Serves: Impacted by 5/09 Floods
Union Mission's scope of ministry is wide but largely consolidated in five 
established areas: Brookside Family Life Center - A residential program for 
single women with children as well as single mothers-to-be Union Mission 
Crossroads - Our downtown rescue shelter facility for men Union Mission:… 
(more online)
Offers: Demographic Served: Hungry; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Drop-Off, Collection Site Location
Updated May 2009

West Virginia Baptist Convention — Faith-Based Disaster Relief & 
Recovery
Info/Hotline · Open
PO Box 1019; (1019 Juliana Street), Parkersburg, WV 26102
Phone: 800.879.9822 / 304.422.6449
Hours: Mon - Fri, 8:00-4:00
FOR IMMEDIATE RELEASE WV MEN DISASTER RELIEF As you have 
seen on the news the southern part of West Virginia was hit very hard with 
flash flooding this weekend. The AB Men of West Virginia and their Disaster 
Relief teams will be heading that way as soon as they get their assignments 
from VOAD… (more online)
Offers: Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Donations, Disaster Fund; Donations, Drop-Off, Collection Site Location; 
Management, Volunteer Coordination Services; Management, Volunteer 
Placement; Volunteer Opportunities, In General * (ANY/ALL Types); 
Volunteers, Groups of Volunteers (This facility accomodates Groups of 
Volunteers); Volunteers, Individual Volunteers (This facility accomodates 
Individuals Volunteers)
Updated May 2009

West Virginia Ministry of Advocacy and Work Camps — Faith-
Based Community/Disaster Relief/Recovery/Humanitarian Aid
Volunteer Camp · Open
520 Second Avenue, South Charlseton, WV 25303
Phone: 304-779-2870
Web: www.wvpresbytery.org/wvmaw.htm
Hours: 9 am - 5 pm, Mon - Fri, EST
From the Website: UPDATES ON RECENT FLOODING Greetings from the 
West Virginia Ministry of Advocacy and Workcamps. We invite you to join us 
during 2009 to help repair damage and bring hope to victims of extensive 
flooding and other disasters, including poverty, in our state. We are a year-
round work… (more online)
Offers: Construction, Home Repair, Volunteer Services; Demographic 
Served:  Low Income Folks; Demographic Served:  Survivors, Natural 
Disaster Impacted Communities; Facilities: Shower Facilities for Volunteers; 
Housing, Volunteer Housing ($ NOT FREE); Housing, Volunteer Housing, 
Bunkhouses ; Kitchen, Kitchen Privileges (For Volunteers); Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers); Volunteers, 
Teen Volunteers (This facility accomodates Teen Volunteers)
Updated May 2009

Catholic Charities West Virginia (CCWVa) — Faith-Based, 
Community, Disaster Relief/Recovery
Walk-in Resource · Open
1218 Eoff St., Wheeling, WV 26003
Phone: (304) 233-0880 or Toll Free 1-888-434-6237
Web: www.catholiccharitieswv.org
Serves: Statewide, WV
Catholic Charities West Virginia offers a wide variety of services and 
programs to the people of West Virginia who need our helping hand. We 
assist children, adolescents, seniors, immigrants and refugees, victims of 
poverty and victims of disaster and emergency. Our programs range from 
educational… (more online)
Offers: Demographic Served:  Low Income Folks; Demographic Served:  
Seniors / Elderly; Demographic Served:  Special Needs; Demographic 
Served:  Survivors, Natural Disaster Impacted Communities; Demographic 
Served: Teens; Donations, Disaster Fund; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Utility Bill Assistance; 
Services *0* (Choose this if You Provide or Need ANY Type of Social 
Services); Services, Disaster Recovery  and 10 more
Updated May 2009

DRC's - FEMA (Disaster Recovery Centers), West Virginia - 
INDEX — Disaster Recovery Center (FEMA)
Walk-in Resource · Open
WV
Web: asd.fema.gov/inter/locator/drcLocator.jsp
Eligibility: Impacted by the 5/09 Floods
Serves: Wyoming, McDowell, Mingo, Counties
MDRC/DRC # 4 Address: ROUTE 52 AT 97 (GODREY'S CORNER) 
HANOVER, WV 25839 County/Parish: WYOMING Hours of Operation: 
MONDAY - THURSDAY 10 AM TO 7 PM Notes: CLOSED ON SUNDAY 
Services: Fax, Copy, Phone use, Hazard Mitigation, Housing Assistance, 
IRS, Information, Other, SBA Business Loan, SBA Home… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Referrals, Housing, Housing Resource Referrals; Counseling 
(Free or Sliding Scale) * (ANY/ALL Types of Counseling); Counseling, Post 
Disaster Counseling; Demographic Served:  Survivors, Natural Disaster 
Impacted Communities; Government, Internal Revenue Service; Grants * 
(ANY/ALL Types of Financial Grants); Grants, Post Disaster (For Rent/
Belongings/Home Repairs/Rebuilding, etc.); Housing * (ANY/ALL Types); 
Housing, Housing Assistance, Relocation $ for Survivors and 4 more
Updated May 2009
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FEMA, Federal Aid Programs for West Virginia Residents 
Impacted by 5/09 Mudslides/Floods — FEMA
Info/Hotline · Open
WV
Phone: 1-800-621-FEMA (3362) or 1-800-462-7585 (TTY)
Eligibility: Impacted by the 5/09 Floods/Mudslides
Serves: Mingo/Wyoming Counties, WV
Mcdowell, Raleigh And Mercer Counties Added To Federal Disaster 
Declaration Release Date: May 27, 2009 Release Number: 1838-008 
SOUTH CHARLESTON, W. Va. -- The West Virginia Department of 
Homeland Security and Emergency Management and the Federal 
Emergency Management Agency (FEMA) announced three… (more online)
Offers: Assistance, How To, File Disaster Unemployment Claims; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Government, Employment Development Department; Grants * (ANY/ALL 
Types of Financial Grants); Grants, Disaster Rebuilding; Grants, Post 
Disaster (For Rent/Belongings/Home Repairs/Rebuilding, etc.); Information 
Resource * (ANY/ALL Types); Information Resource, Navigating the 
Disaster Recovery Process; Information Resource, Resources Available to 
Disaster Survivors
Updated May 2009

Media, West Virginia (Radio, TV, Newspapers, Blogs etc.) - 
INDEX — Media
Info/Hotline · Open
WV
Serves: WV - Statewide
3/14/10 http://www.disasternews.net/news/article.php?articleid=4019 
Another nor'easter battered the East Coast Saturday and Sunday with high 
winds and heavy rain, knocking out power to hundreds of thousands and 
flooding dozens of communities. At least one person was killed and a 
firefighter was… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Media, Broadcast 
Media; Media, Online News Reports; Media, Print News Outlet (newspaper, 
magazine, etc)
Updated Mar 2010

Mingo County - 5/09 Storm/Floods - INDEX — CAT-internal
Info/Hotline · Open
WV
Phone: SEE NOTES below
Serves: Mingo County, WV
Mingo County Flood Update WILLIAMSON, W.Va. – Monday, May 18, 2009 
Church groups and other volunteer organizations will soon be arriving to 
assist victims of the May 9 flooding in southern Mingo County. The Mingo 
County Commission (MCC) and Office of Emergency Services (OES) 
Director Jarrod… (more online)
Offers: Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Cleanup, * Volunteer Services (ANY/ALL Types); Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Housing * (ANY/ALL 
Types); Information Resource * (ANY/ALL Types); Information Resource, 
County Resources, Contacts & Services (County Level); Information 
Resource, Resources Available to Disaster Survivors; Information Resource, 
Situation Reports & Status Reports
Updated May 2009

USDA Natural Resources Conservation Service (NRCS) — 
Government Agency
Info/Hotline · Open
WV
Phone: 1-866-823-5663 (toll free) or 304-957-2994
Eligibility: Residents Impacted by the 5/09 Floods
Serves: Mingo County, WV
Assistance Available for Some WV Stream Impairments & Job Loss Posted 
Wednesday, May 20, 2009 ; 12:50 PM The programs are designed to 
alleviate threats to life and property that resulted from recent flooding The 
USDA Natural Resources Conservation Service (NRCS), the West Virginia 
Conservation… (more online)
Offers: Assistance, How To, File Disaster Unemployment Claims; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Information Resource * (ANY/ALL Types); Information Resource, Resources 
Available to Disaster Survivors
Updated May 2009

VOAD - West Virginia — VOAD (State Level)
Info/Hotline · Standby
WV
West Virginia Cheryl Ingraham Chair WV Council of Churches 
304-344-3141 cheryli@wvcc.org http://wvcc.org/
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Support for "All" Disasters
Updated May 2009

Volunteer West Virgina - Americorps
Info/Hotline · Open
WV
Web: www.volunteerwv.org/voad/voad.cfm
from website: http://www.volunteerwv.org/voad/voad.cfm Donations and 
volunteers are needed in West Virginia as a result of recent flooding. As 
recovery efforts continue, Volunteer WV!, a program of the WV Commission 
for National & Community Service, is working closely with West Virginia 
Voluntary… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Volunteer Opportunities, In General * (ANY/ALL Types); 
Volunteers, Individual Volunteers (This facility accomodates Individuals 
Volunteers); Volunteer, Volunteer Registry, Online; Youth, Leadership 
Development; Youth Program
Updated May 2009

West Virginia, 5/09 Storms/Floods - INDEX — CAT-internal
Info/Hotline · Open
WV
Eligibility: Impacted by the 5/09 Storms
Serves: Statewide, WV
Latest News... FLOOD RELIEF NEWSROOM: Begin Applying for FEMA 
Flood Assistance Now Posted Friday, May 15, 2009 ; 12:01 AM | View 
Comments | Post Comment Updated Saturday, May 16, 2009 ; 03:50 AM 
Here is everything you need to know to begin applying for disaster relief if 
you were affected by recent… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Drop-Off, Collection Site Location; Information 
Resource * (ANY/ALL Types); Information Resource, Resources Available to 
Disaster Survivors; Media, Online News Reports
Updated May 2009

Originally compiled with the help of FEMA, the American Red Cross, 211 and the 
United Way, the Hancock County Food Pantry, Hope Haven Children's Homes, 
Lagniappe Presbyterian Church, Mississippi Center for Nonprofits, the Katrina 
Volunteers Hancock County Yahoo Group, the University of Pennsylvania's School of 
Social Policy & Practice, and the Citizen Action Team's Relief Database.
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