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FL

Church World Service (CWS) — Faith-Based Community/Disaster 
Relief/Recovery/Humanitarian Aid
Info/Hotline · Open
14940 SW 153 Street, Miami, FL 33187
Phone: 800.297.1516
Serves: Nationwide
CWS Situation report: Spring storms 2011 Thursday, April 14, 2011 A series 
of disasters in recent weeks have marked the end of winter and beginning of 
spring in the continental United States. Situation: A series of disasters in 
recent weeks have marked the end of winter and beginning of spring in… 
(more online)
Offers: Advocacy, * (ANY/ALL Types); Case Management, Hurricane 
Survivors; Case Management, LTRC, Long Term Recovery Committee; Case 
Management, * (Providers of ANY Type of Case Management); Case 
Management, Tornado Survivors; Case Management, Wildfire Survivors; 
Construction, Home Repair, Volunteer Services; Construction, Rebuilding, 
Volunteer Services; Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Spiritual and 18 more
Updated Apr 2011

GA

Northwest Christian Church - Helping Hands Pantry (Donation 
Collection Site) — Faith-Based Food Pantry/Disaster Relief
Walk-in Resource · Standby
3737 Dallas Acworth Hwy., Acworth, GA 30101
Phone: 770-425-2525
Web: www.nwcc.net
Eligibility: Low Income Community / Impacted by the 9/09 GA Floods
Serves: Cobb County, GA
2011, from the website: Food Pantry The Food Pantry is opened to the public 
two days each week, Tuesday and Thursday from 9:00am – 1:00pm. Food is 
distributed based on need. An application is required and does not guarantee 
approval. *** 2009: From the Hope Atlanta website (collaboration of local… 
(more online)
Offers: Animals, Food, * Animal Food (ANY/ALL Types); Baby, Baby * 
Items (ANY/ALL Types); Demographic Served: Hungry; Demographic 
Served:  Low Income Folks; Demographic Served:  Survivors, Natural 
Disaster Impacted Communities; Donations, Drop-Off, Collection Site 
Location; Food Distribution, Emergency/Disaster Food Distribution; Food 
Distribution, Food Pantry (Distributes to the Public); School, Supplies * 
(ANY/ALL Types); Support for "All Local" Disasters and 2 more
Updated Jun 2011

Red Cross, Metropolitan Atlanta Chapter — Red Cross Chapter
Info/Hotline · Open
1955 Monroe Drive, NE, Alanta, GA 30324
Phone: 404-870-4440 (8:15 a.m. - 7:30 p.m)
Web: www.redcrossatlanta.org/index.asp?IDCapitulo=1V82G3ASOY
See CAT Facility Entry for Red Cross/FEMA NSS Sheltering System for 
currently updated shelter info at: https://ccc.haghy.com/shelters/4100 The 
American Red Cross meets emergency disaster needs such as: Sheltering, 
Mass Feeding, Mental Health Counseling, Physical Health/Nursing, 
Vouchers for… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Events, Blood Drive; First Responder, SouthEast Region; 
Shelter, Evacuation Shelter, Updates/Status; Support for "All" Disasters; 
Training * (ANY/ALL Types of Instruction) ; Training Classes, Disaster 
Preparedness, Internet; Training Classes, First Response, Misc. * (ANY/ALL 
Types); Training Classes, Red Cross, Disaster Action Team Training; 
Training Classes, Volunteer Orientation & Training and 4 more
Updated Dec 2009

World Vision Storehouse - Albany, GA — Non-Profit Faith-Based 
Community Outreach
Warehouse · Open
930 W Gordon Ave, Albany, GA 31701
Phone: 229 439  7101
Web: www.worldvision.org/get_involved.nsf/child/us_albany?Open&lid=
albany&lpos=crumbtrail
Eligibility: Impacted by the 9/09 GA Floods / Low Income Community
Serves: Powder Springs, Lithia Springs, GA
9/30/09 GAVOAD ConCall Notes: • While their Albany office is closing in Jan 
they are working with groups from Texas to come and assist in Powder 
Springs/Lithia Springs area in the near future. Jim will be on the ground in 
that area as well. World Vision initially came to Albany, Georgia in 1994 to… 
(more online)
Offers: Building Materials / Supplies * (ANY/ALL Types); Clothing, All Sizes, 
NEW Only * (ANY/ALL Types); Distribution * (ANY/ALL Types); Distribution, 
Supplies, Local Distribution of Supplies; Household Items (small) * (ANY/
ALL Types) ; Mentor, Volunteer; Support for "All" Disasters; Toiletries, 
Personal Hygiene Products * (ANY/ALL Types) ; Toys, * NEW, In Original 
Packaging, Kids - All Ages (ANY/ALL Types) ; Warehouse, Warehouse 
Space and 1 more
Updated Jun 2011

Atlanta Community Tool Bank (Tool Rental for Non-Profits, 
Free Consumable Supplies for Members) — Non-Profit Community / 
Long Term Disaster Recovery
Walk-in Resource · Open
55 Ormond St SE, Atlanta, GA 30315
Phone: 404.880.0054 ext. 12
Eligibility: 9/09 GA Floods - Recovery Projects, Non-Profits Only
Serves: Atlanta, GA
6/2011 from the website (NOTE the "weekly tool handling fee": avails, 
inventory list: http://www.toolbank.org/toollist/ATL_Inventory.pdf Item, Type, 
# available, weekly tool handling fee Tool Type Total Inventory Weekly Tool 
Handling Fee Extension cord: 50 ft 103 $0.27 Extension ladder: 16 foot 52… 
(more online)
Offers: Appliances, Small, Vacuum Cleaner; Tool Bank, Community; Tool 
Lending; Tools * (ANY/ALL Types)
Updated Jun 2011

Courageous Church, The (Free Breakfast) — Faith Based - FREE 
MEAL
Walk-in Resource · Standby
1330 West Peachtree St., Atlanta, GA 30309
Web: freebreakfastchurch.com
Hours: Sunday 10:00am - 11:00am
(Look for The Courageous Church Signs Everywhere) No Strings Attached 
FREE PARKING ! Give e-mail address on website for: Our Future 
Locations, Menus, Etc. Also see CAT Facility Entry for Hope Atlanta, 
responding to the 9/09 GA Floods: https://ccc.haghy.com/shelters/4565
Offers: Meals * (ANY/ALL Types) ; Meals, Breakfast
Updated May 2011

Destiny Metropolitan Worship Church ('09 Floods) — Church: 
Disaster Relief/Recovery
Walk-in Resource · Standby
1775 Water Place SE, Atlanta, GA 30339
Phone: 770-509-9010
Web: destinymetro.org/floodrelief.html
Eligibility: Impacted by the 9/09 GA Floods
Serves: Fulton County, Metro Atlanta, GA
Destiny Metropolitan Worship Church is partnering with community 
organizations and churches to demonstrate the hands and heart of God to 
our family and friends impacted by the Atlanta Flood. On Wednesday, 
September 30 and Sunday, October 4th, we will be collecting more 
household supplies and… (more online)
Offers: Donations, Drop-Off, Collection Site Location; Services, Disaster 
Relief
Updated May 2011
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FEMA - Region IV VAL / HQ - Georgia — FEMA
Info/Hotline · Open
3003 Chamblee Tucker Road, Atlanta, GA 30341
Web: www.fema.gov/about/regions/regioniv/index.shtm
Have the public register at: www.disasterassistance.gov 1-800-FEMA 9/23: 
"Keep track of your volunteer hours in case later declaration allows match for 
counties" 9/23: JFO to be located in Tucker Ken Skalitzky, Voluntary Agency 
Liaison – FEMA Region IV Office: (770) 220-5220 FAX: (770) 220-5344… 
(more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Support for "All" Disasters
Updated Aug 2011

FEMA DRC:  Fulton County Government Center (DRC operation 
CLOSING FRIDAY 10/16/09) — FEMA - Disaster Recovery Center 
(DRC)
Walk-in Resource · Standby
141 Pryor Street SW, Atlanta, GA 30303
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Hours: M-Sat: 8 am to 7 pm, Sun: 1 pm to 7 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Fulton County, GA
10/16/09, per FEMA, this site's DRC operation is closing today. Apply For 
Disaster Assistance It's Your First Step to Recovery Release Date: 
September 29, 2009 Release Number: 1858-014 » More Information on 
Georgia Severe Storms and Flooding » 2009 Region IV News Releases 
ATLANTA, Ga. -- Recent… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Disaster Disability Benefits; Assistance, How To, 
File Disaster Unemployment Claims; Assistance, How to, File Food Stamp 
Application; Assistance, How To, Loan & Grant Application Assistance 
(Disaster Survivors); Assistance, How to, Navigate Disaster Relief 
Resources; Assistance, How To, Replace Destroyed Documents; 
Assistance, Referrals * General Information & Referral; Assistance, 
Referrals, Mental Health Resources; Counseling (Free or Sliding Scale) * 
(ANY/ALL Types of Counseling) and 10 more
Updated Oct 2009

FEMA DRC:  Welcome All Park (DRC operation CLOSING at end 
of day on FRIDAY 10/16/09) — FEMA - Disaster Recovery Center 
(DRC)
Walk-in Resource · Standby
Welcome All Park; 4255 Will Lee Road, Atlanta, GA 30349
Hours: Monday through Saturday 8 am to 7 pm   -   Sunday 1 pm to 7 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Fulton County, GA
Source: FEMA 10/16 (DRC operation is CLOSING FRIDAY Oct 16/09) Apply 
For Disaster Assistance It's Your First Step to Recovery Release Date: 
September 29, 2009 Release Number: 1858-014 ATLANTA, Ga. -- Recent 
floods were very disruptive, creating challenges for flood survivors that will 
continue long… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Disaster Disability Benefits; Assistance, How To, 
File Disaster Unemployment Claims; Assistance, How to, Navigate Disaster 
Relief Resources; Assistance, How To, Replace Destroyed Documents; 
Assistance, Referrals, Mental Health Resources; Counseling, Crisis 
Counseling; Counseling, Post Disaster Counseling; Financial Assistance, 
Emergency Financial Assistance; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types) and 4 more
Updated Oct 2009

Furniture Bank - Metro Atlanta — Furniture Bank
Walk-in Resource · Open
538 Permalume Pl Nw, Atlanta, GA
Phone: (404) 355-8530
Web: furniturebankatlanta.org
9/30/09: GAVOAD notes for Flood Response: Habitat for Humanity 
International (Giovanni Taylor-Peace) • Attended Cobb community meeting 
this morning. ARC representative mentioned that furniture donations should 
go to Furniture Bank of Metro Atlanta. MUST Ministries reported that they 
had more of a… (more online)
Offers: Donations, Drop-Off, Collection Site Location; Donations, Pickup, 
Pick Up Service; Furniture * (ANY/ALL Types); Furniture, Furniture Bank; 
Warehouse, Warehouse Space
Updated Oct 2009

GEMA, Georgia Emergency Management Agency — State/Fed
Info/Hotline · Open
935 East Confederate Avenue, SE, Atlanta, GA 30316
Phone: (404) 635-7000 or 1-800-TRY-GEMA (in Georgia only) Audio 
News Line: (888) 216-0760
Web: www.gema.state.ga.us
Hours: Monday - Friday; 8:00 a.m. - 5:00 p.m. EST; however, the GEMA 
State Operations Center provides 24-hour accessibility
State of Georgia's disaster and emergency Web site Georgia911.org. http://
georgia911.org Official GEMA site: http://www.gema.ga.gov CONTAINS: 
News Flash, Latest Emergency Info and MUCH MORE!!! From the GAVOAD 
site: Office of Homeland Security/Georgia Emergency Management Agency 
OHS/GEMA (Affiliate… (more online)
Offers: Grants * (ANY/ALL Types of Financial Grants)
Updated Apr 2009

Georgia Baptist Convention Disaster Relief (Stuart Lang) — 
Faith-Based Disaster Relief
Info/Hotline · Open
2930 Flowers Road, South, Atlanta, GA 30341
Phone: Office:  (770) 936-5259 HOTLINE for Survivors to Register for 
Cleanup/MuckOuts:   800-460-6881
Web: www.gabaptist.org/contentpages.aspx?parentnavigationid=4773&thep
arentnavigationid=4665&viewcontentpageguid=79ef8056-f088-4eea-9111-
9b706e3b13a7
Eligibility: Impacted by the 9/09 GA Floods
Serves: NE GA
Main website: http://www.gabaptist.org See disaster recovery updates at: 
http://gabaptist.org/contentpages.aspx?parentnavigationid=4774&theparentn
avigationid=4773&viewcontentpageguid=e2fd4c83-4165-4791-8566-8
ddead856b3a The one need that has been expressed is for help in 
rebuilding. Associational… (more online)
Offers: Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Cleanup, * Volunteer Services (ANY/ALL Types); Hotline * (ANY/ALL 
Types); Hotline, Disaster Recovery Services Hotline for Survivors; Meals, 
Mobile Kitchen Trailor Unit; Meals, Mobile Meals, Disaster Survivors 
(Available To); Meals, Volunteers, Meals for Volunteers
Updated Jun 2011

Georgia Food Bank Association — Food Bank
Warehouse · Open
970 Jefferson Street, Atlanta, GA 30318
Phone: Office:  (404) 892-9822
Web: www.georgiafoodbankassociation.org
Offers: Cleaning, Supplies * (ANY/ALL Types); Food * (ANY/ALL Types); 
Food Distribution, Food Bank (This Site Supplies Food Pantries/Agencies); 
Warehouse, Warehouse Space; Water, * Bottles (ANY/ALL Types of Bottled 
Water)
Updated May 2011

Hosea Feed the Hungry & Homeless SUPPLY POD BEING 
SETUP — Social Services Agency, Disaster Recovery
Supply POD · Open
1035 Donnelly Ave., Atlanta, GA
Phone: 404 755 3353
Web: www.hoseafeedthehungry.com
Hours: Monday through Friday from 10 a.m. to 6 p.m.
Eligibility: Hungry / Impacted by the 9/09 GA Floods
Serves: Atlanta Metro Area
5/2/11: This group will be in, per TF email. They are assessing needs right 
now, and are focusing on toiletries and food. = Hosea Feed The Hungry 
Programs Hosea Feed The Hungry (HFTH) serves 55,000 people in 27 
Georgia counties with basic needs preventing evictions and foreclosures for 
the working… (more online)
Offers: Demographic Served: Hungry; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Distribution, Clothing, For 
Disaster Survivors; Food Distribution, Emergency/Disaster Food Distribution; 
Food Distribution, Food Bank (Public Distribution Available); Volunteer 
Opportunities, In General * (ANY/ALL Types); Water, * Bottles (ANY/ALL 
Types of Bottled Water)
Updated May 2011
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Lutheran Social Services — Social Services
Info/Hotline · Open
1330 West Peachtree St., Suite 300, Atlanta, GA
Phone: 404-875-0201 or 800-875-5645
Web: www.lsga.org
Email: lsg@lsga.org
GAVOAD 9/28/09 ConCall Notes: Lutheran Social Service of GA (Lorraine 
Dorough) •From Sunday update: Lutheran Services of Georgia is recruiting 
disaster response coordinators in each of its Lutheran congregations in the 
affected counties. The team of coordinators should be reasonably complete 
by… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Disaster Fund; Volunteer Opportunities, In General 
* (ANY/ALL Types)
Updated Sep 2009

Pathways Community Network — Private Business
Open Business* · Open
2310 Parklake Dr. NE Ste. 540, Atlanta, GA 30345
Phone: 404-639-9933 or 866-818-1032
Web: www.pcni.info
FROM THE UNITED WAY MEETING MINUTES 9/30/09: Barnabas 
Sprinkle, Frank Smith, Don Larsen, Pam Cline, Susan Culpepper, Thom 
Shores, Gary Warner, Juanita Clay, Jackie Leathers, Elizabeth Lobello 
offered to serve on a disaster recovery committee. Kathe Eisenmann 
suggested adding school representatives,… (more online)
Offers: Directories, Online Database Resource; Resource Databases for 
Supplies/Services ($ FEE-BASED, NOT FREE)
Updated Oct 2009

Red Cross, Field Office, Georgia — Red Cross
Info/Hotline · Open
1955 Monroe Drive, NE, Atlanta, GA 30324
Phone: Georgia Field Office:  (404) 575-3744
Judie McCaffery Georgia Field Office Office: (404) 575-3744 FAX: (404) 
575-3083 Email: jmccaffe@arcatl.org Stephanie Wright Metropolitan Atlanta 
Chapter Manager, Disaster Response Office: (404) 575-3151 FAX: (404) 
575-3083 Email: swrightf@arcatl.org
Offers: Assistance, Referrals, Case Management Referrals; Assistance, 
Referrals, Housing, Short-Term Housing Referrals; Case Management, 
Flood Survivors; Case Management, Hurricane Survivors; Case 
Management, LTRC, Long Term Recovery Committee; Case Management, * 
(Providers of ANY Type of Case Management); Directories, Directory of 
Services, County/Parish; Disaster Damage Assessments for Disaster 
Managers; Distribution * (ANY/ALL Types); Financial Assistance, ** 
Financial Assistance (ANY/ALL Types) and 21 more
Updated Sep 2009

Red Cross, Georgia HQ — Red Cross
Info/Hotline · Open
1955 Monroe Drive, Atlanta, GA 30324
Phone: (404) 575-3151
Web: redcrossal.wordpress.com
Eligibility: Disaster Survivors
From GAVOAD site: http://www.geocities.com/gavoad/ American Red Cross 
1955 Monroe Drive, NE Atlanta, GA 30324 Contact Information: Judie 
McCaffery Georgia Field Office Office: (404) 575-3744 FAX: (404) 575-3083 
Email: jmccaffe@arcatl.org Stephanie Wright Metropolitan Atlanta Chapter 
Manager,… (more online)
Offers: Assistance, Referrals, Counseling, Disaster Survivor Counseling 
Referrals; Counseling, Crisis Counseling; Counseling, Crisis Intervention 
Counseling; Counseling, Post Disaster Counseling; Medical, Services, 
Emergency Medical Services; Mental Health Services
Updated Sep 2009

Salvation Army Metro Atlanta - Distribution Sites - INDEX (9/09 
GA Floods Response) — Faith-Based Disaster Relief
Walk-in Resource · Open
Metro Atlanta Area Command; P.O. Box 49247, Atlanta, GA 30359
Web: www.uss.salvationarmy.org/USS/www_uss_atlanta.nsf/vw-dynamic-
index/75D18F1CEC1A45E8852574710047B8BD?openDocument&charset=
utf-8
Eligibility: Impacted by the 9/09 GA Floods
Serves: Metro Atlanta, GA
Salvation Army Expands To Seven Disaster Assistance Centers Send this 
page to a friend Released 29 September 2009 Salvation Army Expands To 
Seven Disaster Assistance Centers (Atlanta, September 29, 2009) To date, 
The Salvation Army has assisted thousands of individuals through its Metro 
Atlanta… (more online)
Offers: Case Management, * (Providers of ANY Type of Case Management); 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Food Distribution, Emergency/Disaster Food Distribution; Gift Cards * (ANY/
ALL Types); * KITS, CLEANING/CLEAN UP KITS; Meals * (ANY/ALL 
Types) ; Meals, Mobile Meals, Disaster Survivors (Available To); Support for 
"All" Disasters
Updated Oct 2009

United Church of Christ (UCC), SouthEast Conference — Faith-
Based Distaster Relief/Recovery
Info/Hotline · Open
1330 West Peachtree Street, Suite 350, Atlanta, GA 30309
Phone: 800.807.1993
Web: www.secucc.org
from the website: The Georgia-South Carolina Association represented a 
1969 merger of the two previously racially-defined bodies bearing that name; 
self-evidently, it contains churches in both states (except for Georgia 
churches in the East Alabama-West Georgia territory). The Rev. Dr. 
Kimberleigh… (more online)
Updated May 2010

United Way of Metropolitan Atlanta — United Way
Info/Hotline · Open
100 Edgewood Avenue, N.E., Atlanta, GA 30303
Phone: 211 or 404.614.1000
Web: www.unitedwayatlanta.org
Eligibility: GA Flood Survivors - 9/09
Serves: Metro Atlanta, Fulton County, GA
To find or give help, enter the information about the person needing services, 
wanting to donate, or volunteer. Go to: http://211online.unitedwayatlanta.org/ 
The recent floods in the metro Atlanta area have affected hundreds of 
individuals and families across the region. With your help, we can… (more 
online)
Offers: Case Management, Flood Survivors; Case Management, * 
(Providers of ANY Type of Case Management); Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Directories, Online 
Database Resource; Donations, Disaster Fund; Financial Assistance, ** 
Financial Assistance (ANY/ALL Types); Management, Volunteer 
Coordination Services; Services *0* (Choose this if You Provide or Need 
ANY Type of Social Services); Services, Disabled, Services for the Disabled 
(See also Senior Services); Services, Senior/Elderly Services and 9 more
Updated Dec 2009

United Way, Fulton County — United Way
Info/Hotline · Open
100 Edgewood Avenue, N.E., Atlanta, GA 30303
Phone: 404.527.7200
Web: www.unitedwayatlanta.org/b0-county_offices.asp?county=fulton
Serves: Fulton County, GA
Offers: Demographic Served: Homeless; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Services *0* (Choose this if You Provide or Need ANY Type 
of Social Services)
Updated Oct 2009
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211 - Atlanta (operated by the United Way) (Survivors: GET 
HELP!  Dial 2-1-1) — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
Atlanta Area, GA
Phone: Dial 2-1-1, 404-614-1000 (or online dbase of services)
Web: 211online.unitedwayatlanta.org
Serves: statewide
This is an EXCELLENT online database of service and supply resources in 
the Atlanta and surrounding areas. Very comprehensive lists of providers. It 
offers online support or support via email: 
211online_feedback@unitedwayatlanta.org If you are an organization listed 
in the database and would like… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to Find, Emergency Food Assistance; Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, Referrals, Counseling, 
Disaster Survivor Counseling Referrals; Assistance, Referrals * General 
Information & Referral; Assistance, Referrals, Mental Health Resources; 
Case Management, * (Providers of ANY Type of Case Management); 
Demographic Served: Disabled, Persons With Disabilities; Demographic 
Served: Homeless; Demographic Served: Hungry and 15 more
Updated May 2011

2 or 3 Gathered Together, Inc. (SUPPLIES and other relief) — 
Georgia Tornado Relief Resource Directory
Info/Hotline · Open
Austell, GA
Phone: 770 726-9745
Web: www.2or3gatheredtogether.com
Food Crisis Ausell Nonprofit Need Warehouse In Georgia Our nonprofit 
organization is seeking a conveyance of a warehouse/ and or monetary funds 
to purchase in Atlanta, Ga to help us assist with our on-going disaster relief 
efforts. We have offers of support with in-kind goods, however we are in… 
(more online)
Offers: Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; 
Community Outreach Programs; Household Items (small) * (ANY/ALL 
Types) ; Services, Disaster Relief; Toiletries * (ANY/ALL Types); Training * 
(ANY/ALL Types of Instruction) ; Training, Services, Employment /
JobTraining 
Updated Jun 2011

Austell First United Methodist Church (2009 disaster response) 
— Faith-Based Disaster Relief
Info/Hotline · Open
5705 Mulberry Street, Austell, GA 30106
Phone: 770-948-1806
Web: www.austellfirst.com/index.html
Hours: CleanUp Bucket Distribution Hours: 9 am - 1 pm M-Thurs.
Eligibility: Impacted by the 9/09 GA Floods
Serves: Austell, Cobb County, GA
Two ways to Give Financially.... ** Gifts to help the United Methodist 
Committee on Relief’s efforts to rebuild homes in our area: http://secure.
gbgm-umc.org/donations/advance/donate.cfm?code=901670&div=1 ** Gifts 
to help Austell First United Methodist Church’s efforts to aid displaced… 
(more online)
Offers: Services, Church/Worship Services
Updated Jun 2011

Austell, City of (disaster response 2009) — City
Info/Hotline · Standby
Austell, GA
Web: www.austellga.gov/index.asp?Type=B_BASIC&
SEC={0F1A3628-718D-4E6E-882D-535F6BFD3124}
Eligibility: Austell Residents / Austell Residents Impacted by the 9/09 GA 
Floods
Serves: Austell, Cobb County, GA
Request for Proposals - Disaster Recovery Assistance Friday, October 02, 
2009 The City of Austell, Georgia, is requesting proposals from qualified and 
experienced individuals/firms for the clean-up, demolition, removal, 
reduction and disposal of debris as directed by the City of Austell in order 
to… (more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Directories, Directory of Services, 
City/Town; Hotline * (ANY/ALL Types); Hotline, Disaster Recovery Services 
Hotline for Survivors; Hotline, Disaster Updates, Community (Local); 
Information Resource * (ANY/ALL Types); Information Resource, Resources 
Available to Disaster Survivors; Information Resource, Road Closures/
Conditions and 2 more
Updated Jun 2011

Church of Jesus Christ Latter-Day Saints (CLEANING 
SUPPLIES, CLEANING CREWS, WAREHOUSE) — Faith-Based 
Distaster Relief/Recovery
Volunteer Camp · Open
Austell, GA
Eligibility: Impacted by the 9/09 GA Floods
Serves: Austell, Cobb County, GA
2011: Ross Penrod, the leader of this group is now one of the leaders of 
Georgia VOAD. He has access to volunteer crews, supplies. Please 
coordinate with him, if you are leading a team.
Offers: Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Cleanup, * Volunteer Services (ANY/ALL Types); Demographic Served:  
Survivors, Natural Disaster Impacted Communities; * KITS, CLEANING/
CLEAN UP KITS; * KITS, TOILETRY/COMFORT KIT, NEW Items ONLY; 
Shovels * (ANY/ALL Types); Tools, Chainsaw * (ANY/ALL Types); Vehicle, 
Truck, Box Truck; Warehouse, Warehouse Space
Updated May 2011

Ewing Road Baptist Church — Faith-Based Community/Disaster 
Relief/Recovery
Walk-in Resource · Standby
4699 Ewing Road, Austell, GA 30106
Phone: 770-941-2467
Web: michaelstovalllive.wordpress.com
Eligibility: Impacted by the 9/09 GA Floods
Serves: Austell, GA
Not participating in 2011 tornado relief effort. TF *** old notes: Ewing Road 
Disaster Relief 9/30-10/3 Dear Church Family, Let me share with you our 
flood relief plan of action and volunteer needs for the remainder of this week. 
Wednesday thru Friday: Serving Lunch from 11:30am-1:30pm and Dinner… 
(more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Distribution, Clothing, For 
Disaster Survivors; Distribution, Mobile Distribution of Disaster Relief 
Supplies; Donations, Drop-Off, Collection Site Location; Volunteer 
Opportunities, In General * (ANY/ALL Types)
Updated Jun 2011

Good Shepherd Outreach Center (DONATION DROP SITE) 
(from 2009) — Faith-Based Disaster Relief/Recovery
Walk-in Resource · Standby
DIST./DONATION DROP SITE AT: Austell Supermarket, 5875 Love Street; 
GOOD SHEPHERD: 6216 Love Street, Austell, GA 30168
Phone: 770-948-1567
Web: www.episcopalatlanta.org/Content/Supplies_Needed.asp
Eligibility: Impacted by the 9/09 GA Floods
Serves: Cobb County, GA
To volunteer (at least at the moment) send an e-mail to Canon Debbie Shew 
dshew@episcopalatlanta.org or 404-630-5321. Donations for general use 
may be taken to Austell Supermarket, 5875 Love Street, Austell, or for a 
coordinated drop-off at Good Shepherd, contact Debbie Shew. The 
Distribution… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Donations, Drop-Off, 
Collection Site Location; Food Distribution, Emergency/Disaster Food 
Distribution; Transportation, Disaster Survivors (To Assistance Center, Etc.); 
Volunteer Opportunities, In General * (ANY/ALL Types)
Updated Jun 2011

Lutheran Church of the Nativity (Standby Storm Shelter/Distro, 
On-going Discounted food for Qualified Applicants) — Faith-
Based Disaster Relief
Shelter · Open
2450 Clay Road, Austell, GA 30106
Phone: (770) 941-9347 To volunteer call Lutheran Services Disaster 
Response desk: 404-875-0201
Eligibility: Impacted by the 9/09 GA Floods
Serves: Cobb County, GA
Flood Relief News from 2009: We have received an e-mail from the 
Southeastern Synod with news to help flood victims. Rev. Dena Lane at 
Nativity Lutheran Church, Austell states that the church has been serving as 
a shelter for several homeless families. If you can offer childrens’ clothing 
and… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Donations, Disaster Fund; 
Donations, Drop-Off, Collection Site Location; Food * (ANY/ALL Types); 
Food Distribution, Food Boxes (General Public Distribution)
Updated Jun 2011
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NATL (Neighbors Across the Land Disaster Relief and 
Recovery) hosted at Sweetwater Valley C.A.M.P. — Disaster Relief/
Recovery
Volunteer Camp · Open
6289 Veterans Memorial Highway, Austell, GA 30168
Phone: 641-691-4146
Web: www.natldrr.org
We have partnerned with C.A.M.P. (Christians Aid Missions Program) in 
Austell,GA. They are a local organizations that has distributed food for over 
40 years. If you would like more information on how they help the community 
and how you can help click here or visit their website at www.svcamp.org.… 
(more online)
Offers: Distribution, Disaster Relief Supply Delivery, Teams, Volunteer
Updated Oct 2009

New Birth Community Church — Church
Info/Hotline · Standby
3100 Joe Jerkins Boulevard, Austell, GA 30066
Phone: (678) 797-9960
Word from Pastor Robert C. Moore, Sr. Dear Members & Guests: "The Latter 
Shall Be Greater Than the Former." Dear Members & Friends of New Birth 
Community: As many of you are aware, the Austell & Powder Springs, 
Georgia area experienced severe flooding Sunday (9/20) & Monday (9/21) 
resulting from… (more online)
Updated Sep 2009

Sweetwater Valley C.A.M.P. — Social Services Agency, Disaster 
Recovery
Walk-in Resource · Open
6289 Veterans Memorial Highway, Austell, GA 30168
Phone: 770.819.0662
Web: www.svcamp.org
Hours: Mon. - Sat. 9 am - 1 pm
On-going operations services: - Clothes Closet - Food Pantry - Financial 
Assistance *** OLD NOTES FROM 2009: Site acted as a one-stop 
assistance center. Deliver donations of food or clothing to our facility ~ 
Donations are received at the back door, Monday through Saturday, 9:00 AM 
to 12:30 PM If… (more online)
Offers: Case Management, Flood Survivors; Case Management, * 
(Providers of ANY Type of Case Management); Cleaning, Supplies * (ANY/
ALL Types); Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; 
Diapers * (ANY/ALL Types/Sizes); Distribution * (ANY/ALL Types); 
Distribution, Clothing, For Disaster Survivors; Financial Assistance, 
Emergency Financial Assistance; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Housing, Rental 
Assistance and 9 more
Updated Jun 2011

Unity in Disasters (RECOVERY/REBUILDING) — Georgia Tornado 
Relief Resource Directory
Info/Hotline · Standby
Austell, GA
Phone: (770) 572-7124
Web: unityindisasters.com/aboutus.aspx
Email: J.Gilliom@UnityinDisasters.com
Eligibility: Impacted by the 9/09 GA Floods
Serves: Cobb County, GA
Our office is located inside Sweetwater Valley C.A.M.P. at 6289 Veterans 
Memorial Highway, Building 12-A. Austell, Georgia 30168. Interstate 20 
west. Exit Thornton Rd. (bare to the right) Drive about 2 miles until Bankhead 
Hwy (Veterans Memorial Highway) make a right. Second street on left and 
you… (more online)
Offers: Building Materials / Supplies * (ANY/ALL Types); Cabinets, Home 
Installation; Construction Supplies * (ANY/ALL Types); Demographic 
Served:  Survivors, Natural Disaster Impacted Communities; Distribution * 
(ANY/ALL Types); Distribution, Clothing, For Disaster Survivors; Paint 
Supplies * (ANY/ALL Types); Paint Supplies, Paint Brushes; Paint Supplies, 
Paint Roller Covers; Paint Supplies, Paint Roller Refills and 12 more
Updated Jun 2011

Unity in Disasters, Inc (FREE SUPPLIES) — Community Service
Supply POD · Open
Austell, GA 30350
Phone: 770.572.7124
Web: www.unityindisasters.com
Email: j.gilliom@unityindisasters.com
Serves: Georgia
Date: Fri, 9 Oct 2009 04:48:05 -0700 (PDT) Subject: Re: New Dress Barn 
Clothes Available for Flood Victims Unity in Disasters, Inc will begin 
distributing new women's clothes donated by Dress Barn retail chain made 
possible through United Way of Georgia Disaster Preparedness and 
Recovery. Our… (more online)
Offers: Clothing, All Sizes, NEW Only * (ANY/ALL Types); Clothing, All 
Sizes, New or Gently Used * (ANY/ALL Types) ; Demographic Served:  
Seniors / Elderly; Demographic Served:  Survivors, Natural Disaster 
Impacted Communities; Distribution * (ANY/ALL Types); Distribution, 
Clothing, For Disaster Survivors; * KITS, HYGIENE KITS; Long Term 
Recovery Committee (LTRC), Unmet Needs Committee Meetings; Training 
Classes, Disaster Preparedness; Training Classes, Disaster Prep, Seniors 
and 1 more
Updated May 2011

Southern Baptist Convention - 2009 Flood Response 
(REGISTER CREWS) (EWING ROAD BAPTIST) (Stuart Lang) — 
Faith-Based Disaster Recovery & Relief
Volunteer Camp · Standby
Austell, Powder Springs, GA
Phone: REGISTRATION FOR CLEANUP services at 800 460 6881
Eligibility: Impacted by the 9/09 GA Floods
Serves: Austell, Powder Springs, Cobb County, GA
9/25: Clean up/Mudout/Assessment Crews coming in to start with Austell and 
Powder Springs FROM THE EWING ROAD BAPTIST BLOG (http://michaels
tovalllive.wordpress.com/): For those of you interested in helping with house 
clean outs we want to direct your attention to: Southern Baptist Disaster 
Relief… (more online)
Offers: Buckets * (ANY/ALL Types); Cleanup, Mud-Out, Muck-Out, Flood 
Cleanup, Volunteer Services; Hotline, Volunteer Hotline (Coordination/
Placement/Work Orders); * KITS, CLEANING/CLEAN UP KITS; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers)
Updated Jun 2011

EMA, Emergency Management, Cherokee Sheriff's Office 
Division of — EMA - Emergency Services
Info/Hotline · Open
150 Chattin Drive, Canton, GA 30115
Phone: 678-493-4000
Web: www.cherokeega-ema.org
Serves: Cherokee County, GA
Special Information Two phone lines have been set up in the Emergency 
Operations Center (678-493-4050 and 678-493-4051) to allow residents to 
report any damage to their homes and property. Phone lines are manned 
from 8 a.m. – 6 p.m. through Friday, October 2.
Offers: Hotline * (ANY/ALL Types); Hotline, Storm Damage Reporting; 
Information Resource * (ANY/ALL Types); Information Resource, Resources 
Available to Disaster Survivors; Information Resource, Road Closures/
Conditions; Information Resource, Situation Reports & Status Reports; 
Shelter, Evacuation Shelter, Updates/Status; Shelter, Red Cross Shelter 
Updates; Training * (ANY/ALL Types of Instruction) ; Training Classes, 
Disaster Ops, C.E.R.T. Certification/Training
Updated May 2011

Grace To The Nations (Flood Relief from 2009) — Faith-Based 
Disaster Relief
Donor · Open
185 East Main St., Canton, GA 30169
Phone: 404.819.5520
Web: www.gracetothenations.com
Eligibility: Impacted by the 9/09 GA Floods
Serves: Flood Areas - Atlanta Metro, GA
Atlanta Flood Update: Wednesday, September 23 September 23, 2009 Been 
on the ground today in those areas most affected by the flood in Cherokee 
county. Local needs have been our first priority. I was able to give away 
some food and gift cards to families in need as well as evaluate the true… 
(more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Drop-Off, Collection Site Location
Updated Jun 2011
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United Way, Cherokee County (9/09 GA Flood Response) — 
United Way
Info/Hotline · Open
121 East Marietta Street, Canton, GA 30114
Phone: 770-345-1290
Serves: Cherokee County, GA
• Cherokee staff going door to door handing out 211 and other useful info. If 
orgs want to have their vols hand out stuff, contact them (see internal 
contact). Staff in Douglas assisting with clean-up efforts. United Way in 
Cherokee County… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Services *0* (Choose 
this if You Provide or Need ANY Type of Social Services)
Updated Oct 2009

Habitat for Humanity - Carollton — Housing Resource
Info/Hotline · Open
Carollton, GA
Phone: (770) 830-2000 ext 280
Web: www.habitat.org/cd/frame/frameset.aspx?url=www.westgahabitat.org
Email: shunnwghfh@aol.com
Serves: Carroll County, GA
from the main HFH website: The mission of HFH Disaster Response is to 
develop innovative housing and shelter assistance models that generate 
sustainable interventions for people vulnerable to or affected by disasters or 
conflicts. Disaster Response also builds the capacity of the global Habitat… 
(more online)
Updated Sep 2009

Tabernacle Baptist Church in Carrollton 2009 response (GA 
FOODBANK) (VOAD VOLUNTEER MGMT CTR / EMA POD) — 
Volunteer Coordination Headquarters
Volunteer Camp · Standby
150 Tabernacle Drive, Carollton, GA 30117
Phone: 770 832 7063
Web: www.tabernacle.org
6/2011: per their website, it appears that they take crews to other orgs to help 
with on-going charitable services. 9/26/09 GAVOAD ConCall notes: GA 
Association of Food Banks (Rob Johnson) Assisting Carrol County EMA with 
food, water at their POD (Tabernacle Baptist) FROM THE WEBSITE: 
Collection… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Food Distribution, Emergency/Disaster Food Distribution; 
Volunteer Opportunities, In General * (ANY/ALL Types)
Updated Jun 2011

Carroll County Emergency Shelter (ON-GOING SHELTER 
OPERATIONS, NOT STORM-SPECIFIC) — Private Non-profit
Shelter · Open
340 Northside Dr, Carrollton, GA 30117
Phone: (770) 834-1141
source: http://www.manta.com/coms2/dnbcompany_8bff84 Martha Boyce, 
Executive Director
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Shelter * (ANY/ALL Types); Shelter, Emergency Shelter
Updated Jun 2011

World Changers Church - Georgia Satellite Church, Carrollton 
2009 Response — Faith-Based Disaster Relief
Info/Hotline · Standby
919 Maple Street, Carrollton; Flood Response Ops:; 2500 Burdett Road, 
College Park, Georgia 30349, Carrollton, GA 30117
Phone: 770-210-5700
Web: www.worldchangers.org/About-Us.aspx
6/2011: TF: took out comfort kits and water from the avail list. 9/29/09 
GAVOAD Notes: World Changers Church (Mari Sawyer) • Email from Sunday 
indicated that Hosea Feed the Homeless had noted an immediate need for 
help in Lincoln Homes and Bolton Hills neighborhoods. Report is that many 
houses on… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Drop-Off, Collection Site Location
Updated Jun 2011

GAVOAD (Georgia VOAD, Georgia Voluntary Organizations 
Active in Disaster) — VOAD (State Level)
Info/Hotline · Open
2050 Chamblee Tucker Road, Chamblee, GA 30341
Web: www.gavoad.us/contact.htm
Email: gavoad@yahoo.com
July/August Updates on tornado recovery, LTRC contacts: http://www.
ngumc.org/news/detail/971 LTRCs operating in: Catoosa, Dade, Floyd, 
Lamar, Meriwether, Monroe, Spalding Counties old website pre2010: http://
www.geocities.com/gavoad/ 9/30/09 Flood Response: Next Meeting Date/
Location (October 2,… (more online)
Offers: Information Resource, Situation Reports & Status Reports
Updated Aug 2011

Adventist Community Services - Georgia Flood Response 
(WAREHOUSE) — Adventists
Warehouse · Standby
Triangle Shopping Mall; Hwy 27 & Central, Chattooga, GA
Hours: 9 am to 6 pm
No phone is available at this site. Go there during open hours and they will 
give you what they can. Bring an ID, and something from the org that you 
belong to.
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Warehouse, Warehouse Space
Updated Jun 2011

FEMA DRC:  Government Annex 1400 Parker Rd (DRC 
operation is CLOSED) — FEMA - Disaster Recovery Center (DRC)
Walk-in Resource · Standby
Government Annex 1400 Parker Road, Conyers, GA 30012
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Hours: M-Sat: 8 am to 7 pm, Sun: 1 pm to 7 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Rockdale County, GA
10/16/09, per FEMA, this site's DRC operation is closed. 10/6/09: Per FEMA, 
this site is closing as a DRC on October 10, 2009. Apply For Disaster 
Assistance It's Your First Step to Recovery Release Date: September 29, 
2009 Release Number: 1858-014 » 2009 Region IV News Releases 
ATLANTA, Ga. --… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Disaster Relief Assistance, Online Registration; Assistance, How 
to, File Disaster Disability Benefits; Assistance, How To, File Disaster 
Unemployment Claims; Assistance, How to, File Food Stamp Application; 
Assistance, How To, Loan & Grant Application Assistance (Disaster 
Survivors); Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, Referrals, Counseling, Disaster Survivor Counseling Referrals; 
Assistance, Referrals * General Information & Referral; Assistance, 
Referrals, Mental Health Resources and 9 more
Updated Oct 2009

First Baptist Conyers (DONATION COLLECTIONS - POD) 2009 
— Church: Disaster Relief/Recovery
Supply POD · Standby
2100 Hwy 138 NE, Conyers, GA 30018
Phone: (770) 483-8700
Hours: Monday - Thursday, 9am-5pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Atlanta Metro Area, GA
Join with First Baptist Conyers as we assist Flood Victims in the Atlanta 
Metro Area. Drop off your Care Packages here at our location for distribution 
during Monday - Thursday, 9am-5pm.
Offers: Donations, Drop-Off, Collection Site Location
Updated Jun 2011

Rockdale County Emergency Relief
Info/Hotline · Open
PO Box 80369; 350 Tall Oaks Drive, Conyers, GA 30013
Phone: 770-922-0165
Web: rcer.org
Rockdale County Emergency Relief Fund, Inc., also know as Rockdale 
Emergency Relief, provides assistance and supportive services for families 
living and/or working in the Rockdale COunty Community. Rockdale 
Emergency Relief (RER) provides financial assistance for rent, mortgages, 
and utilities for… (more online)
Offers: Case Management, * (Providers of ANY Type of Case Management); 
Financial Assistance, ** Financial Assistance (ANY/ALL Types); Financial 
Assistance, Housing, Rental Assistance; Financial Assistance, Utility Bill 
Assistance; Services, Emergency Services
Updated Nov 2009
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United Way, Rockdale County — United Way
Info/Hotline · Open
1174 Scott Street, Conyers, GA 30012
Phone: 770.922.7227
Web: www.unitedwayatlanta.org/b0-county_offices.asp?county=rockdale
Serves: Rockdale County, GA
Offers: Demographic Served: Homeless; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Services *0* (Choose this if You Provide or Need ANY Type 
of Social Services)
Updated Oct 2009

FEMA DRC:  Paulding County Community Center (CLOSING at 
end of day on FRIDAY 10/16/09) — FEMA - Disaster Recovery Center 
(DRC)
Walk-in Resource · Standby
54 North Industrial Way, Dallas, GA 30132
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Hours: 8:00 am to 7:00 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Paulding County, GA
10/16/09, per FEMA, this site is closing today. Apply For Disaster Assistance 
It's Your First Step to Recovery Release Date: September 29, 2009 Release 
Number: 1858-014 » 2009 Region IV News Releases ATLANTA, Ga. -- 
Recent floods were very disruptive, creating challenges for flood survivors 
that… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Disaster Relief Assistance, Online Registration; Assistance, How 
to, File Disaster Disability Benefits; Assistance, How To, File Disaster 
Unemployment Claims; Assistance, How to, File Food Stamp Application; 
Assistance, How To, Loan & Grant Application Assistance (Disaster 
Survivors); Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, Referrals, Counseling, Childrens Counseling Referrals; 
Assistance, Referrals * General Information & Referral; Assistance, 
Referrals, Mental Health Resources and 9 more
Updated Dec 2009

SHELTER, Paulding County High School (2009 STORM 
SHELTER CLOSED) — School
Shelter · Standby
1297 Villa Rica Hwy., Dallas, GA 30157
Eligibility: Evacuee's impacted by the 9/09 GA Floods
Serves: Paulding County, GA
9/29: Not on FEMA/GEMA's open shelter list TF There are several Paulding 
High Schools: http://schools.paulding.k12.ga.us/ischooldistrict/district_
schools.php?district_ID=2 Source: http://www.ajc.com/news/up-to-the-
minute-143387.html 9:28 p.m. A 24-hour shelter has been set up at 
Paulding County… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Shelter * (ANY/ALL Types); Shelter, Emergency Shelter
Updated May 2011

SHELTER, Paulding County Senior Center (2009 STORM 
SHELTER CLOSED) — Senior Services
Shelter · Standby
54 Industrial Way N., Dallas, GA 30132
9/29 not on the GEMA/FEMA open shelter list TF source: http://www.ajc.
com/news/up-to-the-minute-143387.html Not sure if this is the same place 
as the Senior Center: Paulding County Government Community Center (770) 
443-8873 54 Industrial Way N, Dallas, GA 30132
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Shelter * (ANY/ALL Types); Shelter, Emergency Shelter
Updated May 2011

West Ridge Church / Samaritan's Purse (Cleaning Crews, 2009) 
— Faith-Based Disaster Relief/Recovery
Volunteer Camp · Standby
3522 Hiram-Acworth Hwy., Dallas, GA 30157
Phone: (770) 222-2125
Web: spvolunteernetwork.org
Eligibility: Impacted by the 9/09 GA Floods
Serves: Dallas, Hiram, Woodstock & Powder Springs areas
SP website no longer lists Georgia response, so needs were deleted. From 
the www.hopeatlanta.com website: West Ridge Church 770/222-2125 3522 
Hiram Acworth Hwy, / Dallas, GA 30157 Accepting donations of clothing Also 
see database entry for their other flood response site at:… (more online)
Offers: Cleanup, Mold Removal/Remediation, Volunteer Services; Cleanup, 
Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; Cleanup, * 
Volunteer Services (ANY/ALL Types); Donations, Drop-Off, Collection Site 
Location; Housing * (ANY/ALL Types); Housing, Volunteer Housing (FREE); 
Management, Volunteer Placement; Meals * (ANY/ALL Types) ; Meals, 
Volunteers, Meals for Volunteers; Volunteer Opportunities, In General * 
(ANY/ALL Types) and 4 more
Updated Jun 2011

Operation Blessing (Hosted by Assembly of God Tabernacle) — 
Disaster Relief/Recovery
Volunteer Camp · Standby
Assembly of God Tabernacle; 1580 Agape Way, Decatur, GA 30035
Phone: To Volunteer call 757-226-3407
Web: www.ob.org
Eligibility: Impacted by the 9/09 GA Floods
Serves: Powder Springs, Decatur & Douglassville, GA
5/2/11: Dan Responded. They aren't in Georgia this time around. Alabama 
only. *** Notes from old disasters: In response to recent flooding in Atlanta, 
Ga., Operation Blessing is looking for volunteer teams of 2 or more to help 
gut flood-damaged homes in the Atlanta area. Operation Blessing will… 
(more online)
Offers: Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Facilities: Shower Facilities for Volunteers; Housing, Volunteer Housing * 
(ANY/ALL Types); Housing, Volunteer Housing (FREE); Kitchen, Kitchen 
Privileges (For Volunteers); Management, Volunteer Placement; Meals * 
(ANY/ALL Types) ; Meals, Volunteers, Meals for Volunteers; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers) and 2 more
Updated May 2011

SHELTER, Clairmont Hills Presbyterian Church (2009 STORM 
SHELTER CLOSED) (RED CROSS) — Church/Shelter
Shelter · Standby
1995 Clairmont Rd; (1194 Clairmont Rd, per RCNSS), Decatur, GA 30033
Web: outside.in/places/clairmont-hills-baptist-church-decatur
9/29: Not on FEMA/GEMA's open shelter list TF Evac Capacity (per RCNSS: 
200) Source: http://www.11alive.com/news/local/story.aspx?storyid=
135470&catid=3 MARIETTA, Ga.-- It's not home, but it's dry. The 215 
people sleeping on cots at the Cobb County Civic Center have similar 
stories: when everything… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Food * (ANY/ALL Types); Food Distribution, Emergency/
Disaster Food Distribution; Meals * (ANY/ALL Types) ; Shelter * (ANY/ALL 
Types); Shelter, Emergency Shelter; Water, * Bottles (ANY/ALL Types of 
Bottled Water)
Updated May 2011

A Gift of Love
Walk-in Resource · Standby
3870 Longview Drive, Douglasville, GA
Phone: (770) 947-8200
Eligibility: Impacted by the 9/09 GA Floods
Serves: Douglas County, GA
Notes from: Douglas Disaster Recovery Community Partner Meeting Notes 
Wednesday- September 30, 2009 9:00-11:00am United Way in Douglas 
County Needs and gaps in the community: Gift of Love (collecting/
distributing): school supplies, diapers, paper goods, household items 
(blankets/sheets), hygiene… (more online)
Offers: Cleaning, Supplies * (ANY/ALL Types); Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Diapers * (ANY/ALL 
Types/Sizes); Distribution * (ANY/ALL Types); Distribution, Cleaning/Clean 
Up Supplies (Post Disaster); Donations, Drop-Off, Collection Site Location; 
Household Items (small) * (ANY/ALL Types) ; Kitchen, Cooking Equipment, 
Pots & Pans; Linens, Bath, Towels, New or Clean/Gently Used * (ANY/ALL 
Types); Linens, Bedding * (ANY/ALL Types of Bedding) New or Gently Used/
CLEAN and 8 more
Updated May 2011
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FEMA DRC:  Heritage Baptist Church (DRC operation is 
CLOSING FRIDAY 10/23/09) — FEMA - Disaster Recovery Center 
(DRC)
Walk-in Resource · Standby
800 Rose Ave, Douglasville, GA 30134
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Hours: 8:00 am to 7:00 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Douglas County, GA
10/16/09, per FEMA, this site's DRC operation is closing 10/23 Apply For 
Disaster Assistance It's Your First Step to Recovery Release Date: 
September 29, 2009 Release Number: 1858-014 » More Information on 
Georgia Severe Storms and Flooding » 2009 Region IV News Releases 
ATLANTA, Ga. -- Recent… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Disaster Relief Assistance, Online Registration; Assistance, How 
to, File Disaster Disability Benefits; Assistance, How To, File Disaster 
Unemployment Claims; Assistance, How to, File Food Stamp Application; 
Assistance, How To, Loan & Grant Application Assistance (Disaster 
Survivors); Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, Referrals, Counseling, Disaster Survivor Counseling Referrals; 
Assistance, Referrals * General Information & Referral; Assistance, 
Referrals, Mental Health Resources and 11 more
Updated Oct 2009

Tallatoona Cap, Inc. (Tallatoona/Douglas Human Resource 
Development Center) — Social Services Agency, Disaster Recovery
Walk-in Resource · Open
6287 FAIRBURN ROAD, Douglasville, GA 30133
Phone: 770-949-6339
Eligibility: Low Income Community
Serves: Douglas County, GA
SOURCE: http://douglascountysentinel.com/pages/full_story/push?article-
Community+meetings%20&id=2970621-Community+meetings&instance=
special_coverage_bullets_right_column Free medical equipment If you have 
need for medical equipment/supplies such as walkers, wheelchairs, hospital 
beds, etc., contact… (more online)
Offers: Advocacy, * (ANY/ALL Types); Advocacy, Special Needs Folks, 
Seniors/Elders; Case Management, Low Income (Individuals/Families); 
Case Management, * (Providers of ANY Type of Case Management); 
Demographic Served:  Low Income Folks; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Distribution * (ANY/ALL Types); 
Distribution, Clothing Closet; Financial Assistance, Emergency Financial 
Assistance; Financial Assistance, ** Financial Assistance (ANY/ALL Types) 
and 10 more
Updated Oct 2009

The Pantry - Community Food Ministry — Faith-Based Food Pantry
Walk-in Resource · Open
5960 Stewart Pkwy., Douglasville, GA
Phone: 770-217-0729
Web: thepantrydc.com
Hours: Saturdays 9 am to Noon
Eligibility: Impacted by the 9/09 GA Floods / Low Income Families
Serves: Douglas County, GA
FROM: Douglas Disaster Recovery Community Partner Meeting Notes 
Wednesday- September 30, 2009 9:00-11:00am United Way in Douglas 
County The Pantry- community food ministry- anticipate that the normal 180 
families served will double this weekend---need food, food, food. Semi-
truck of cleaning… (more online)
Offers: Cleaning, Supplies * (ANY/ALL Types); Demographic Served: 
Hungry; Demographic Served:  Low Income Folks; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Diapers * (ANY/ALL 
Types/Sizes); Food Distribution, Emergency/Disaster Food Distribution; Food 
Distribution, Food Pantry (Distributes to the Public); Toiletries, Personal 
Hygiene Products * (ANY/ALL Types) 
Updated Oct 2009

United Way, Douglas County — United Way
Info/Hotline · Open
6279 Fairburn Road, Douglasville, GA 30134
Phone: 678.623.2862
Web: www.unitedwayatlanta.org/b0-county_offices.asp?county=douglas
Serves: Douglas County, GA
Offers: Demographic Served: Homeless; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Services *0* (Choose this if You Provide or Need ANY Type 
of Social Services)
Updated Oct 2009

United Way, Paulding County — United Way
Info/Hotline · Open
6279 Fairburn Road, Douglasville, GA 30134
Phone: 678.623.2862
Web: www.unitedwayatlanta.org/b0-county_offices.asp?county=paulding
Offers: Demographic Served: Disabled, Persons With Disabilities; 
Demographic Served: Homeless; Demographic Served:  Low Income Folks; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Services *0* (Choose this if You Provide or Need ANY Type of Social 
Services)
Updated Oct 2009

Convoy of Hope - 2009 Georgia Disaster Response Team 
(Pray's Hill Church, The Pantry, Chappel on the Hill, Crossroads 
Church, New Georgia Baptist, Glad Tidings Church) (SUPPLY 
PODs) — Disaster Relief/Recovery
Supply POD · Standby
Pray's Hill Baptist Church, Douglassville; The Pantry, Douglassville; Chapel 
on the Hill Church, Douglassville; Crossroads Church, Stewart Ave, 
Douglassville; New Georgia Baptist church, Villa Rica; Glad Tidings Church, 
Taccoa; Baptist, Sweetwater Drive, Douglassville; Mableton Assembly of 
God, Mableton, Douglasville Area, GA
Phone: Main Number for US Operations 417.823.8998
Web: www.convoyofhope.org/go/who
Eligibility: Impacted by the 9/09 GA Floods
Serves: NE GA (Douglasville/Toccoa, GA)
9/29/09 GAVOAD meeting: BLEACH AVAILABLE at 7049 S. Sweetwater Rd 
9/28/09 GAVOAD Notes: Convoy of Hope (Steve Irwin) • Convoy of Hope will 
be coordinating clean up teams for debris removal in partnership with 
Mableton Assembly of God in Austell. One community Convoy of Hope is 
focusing on is the… (more online)
Offers: Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Distribution * (ANY/ALL Types); Distribution, Cleaning/Clean Up Supplies 
(Post Disaster); Food Distribution, Emergency/Disaster Food Distribution; 
Reception / Registration Site/Location, Volunteer; Volunteer Opportunities, 
In General * (ANY/ALL Types)
Updated Jun 2011

United Way, Gwinnett County — United Way
Info/Hotline · Open
2763 Meadow Church Road, Suite 210, Duluth, GA 30097
Phone: 678.417.6434
Web: www.unitedwayatlanta.org/b0-county_offices.asp?county=gwinnett
Serves: Gwinnett County, GA
Offers: Case Management, * (Providers of ANY Type of Case Management); 
Demographic Served: Homeless; Demographic Served:  Low Income Folks; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Services *0* (Choose this if You Provide or Need ANY Type of Social 
Services)
Updated Oct 2009

United Way, North Fulton County — United Way
Info/Hotline · Open
2763 Meadow Church Road, Suite 210, Duluth, GA 30097
Phone: 404.527.5935
Web: www.unitedwayatlanta.org/b0-county_offices.asp?county=nfulton
Serves: North Fulton County, GA
Offers: Demographic Served: Homeless; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Services *0* (Choose this if You Provide or Need ANY Type 
of Social Services)
Updated Oct 2009

Flowery Branch High School (2009 DONATION COLLECTION 
SITE) — Donation Collection Site
Supply POD · Standby
6603 Spout Springs Rd., Flowery Branch, GA 30542
Phone: (770) 967-8000
Eligibility: Impacted by the 9/09 GA Floods
Serves: NE GA
SOURCE: http://www.accessnorthga.com/detail.php?n=223521 Posted: 
Friday, September 25th 2009 at 11:02am Students at FBHS to help flood 
victims By Judson Hickinbotham Staff Clarkdale Elementary School - 
Austell, Ga. FLOWERY BRANCH - The FBLA Club at Flowery Branch High 
School is looking to collect… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Drop-Off, Collection Site Location; School, High 
School
Updated Jun 2011
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SHELTER, First United Methodist Church (2009 STORM 
SHELTER CLOSED) — Church/Shelter
Shelter · Standby
395 West Crogan St, Lawrenceville, GA 30045
Phone: 770-963-0386
Web: www.fumclv.org
Eligibility: Impacted by the 9/09 GA Floods
Serves: Gwinnett County, GA
9/29: not on FEMA/GEMA's open shelter list TF Source: http://www.11alive.
com/news/local/story.aspx?storyid=135470&catid=3 MARIETTA, Ga.-- It's 
not home, but it's dry. The 215 people sleeping on cots at the Cobb County 
Civic Center have similar stories: when everything you own is underwater, 
you… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; First Response Supplies/Items * (ANY/ALL Types); Food * 
(ANY/ALL Types); Food Distribution, Emergency/Disaster Food Distribution; 
Meals * (ANY/ALL Types) ; Meals, Shelter Served Meals (Evacuation/
Emergency); Shelter * (ANY/ALL Types); Shelter, Emergency Shelter
Updated May 2011

All Things New Ministry (Offering Training for Long Term 
Recovery) — Faith-Based Disaster Training
Info/Hotline · Open
5555 Grove Place Crossing, Lilburn, GA 30047
Phone: (678) 580-3371
Web: www.allthingsnewministry.org
Email: atnm@allthingsnewministy.org
GAVOAD: Hal Shope-Lutheran Disaster Response-All Things New Ministry: 
They are ramping up for Long Term Recovery. They provided a grant to 
assist with lodging and meals for case managers to attend training. They are 
expecting teams to come in from PA, NJ, and IA to begin work. He also 
reminded the… (more online)
Offers: Training * (ANY/ALL Types of Instruction) ; Training Classes, 
Disaster Ops, Disaster Ministry, Faith-Based; Volunteers, Teen Volunteers 
(This facility accomodates Teen Volunteers); Youth Program
Updated Aug 2011

FEMA DRC:  Mount Park Depot (CLOSING at end of day on 
FRIDAY 10/23/09) — FEMA - Disaster Recovery Center (DRC)
Walk-in Resource · Standby
5050 Five Forks Trickum Rd, Lilburn, GA 30047
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Hours: 8:00 am to 7:00 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Gwinnett County, GA
10/16/09, per FEMA, this site is closing 10/23 Apply For Disaster Assistance 
It's Your First Step to Recovery Release Date: September 29, 2009 Release 
Number: 1858-014 » More Information on Georgia Severe Storms and 
Flooding » 2009 Region IV News Releases ATLANTA, Ga. -- Recent floods 
were very… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Disaster Relief Assistance, Online Registration; Assistance, How 
to, File Disaster Disability Benefits; Assistance, How To, File Disaster 
Unemployment Claims; Assistance, How to, File Food Stamp Application; 
Assistance, How To, Loan & Grant Application Assistance (Disaster 
Survivors); Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, How To, Replace Destroyed Documents; Assistance, Referrals, 
Counseling, Disaster Survivor Counseling Referrals; Assistance, Referrals * 
General Information & Referral and 11 more
Updated Oct 2009

County Line Baptist Church (WORK CREWS) — Georgia Tornado 
Relief Resource Directory
Walk-in Resource · Open
1814 N. County Line Rd., Lithia Springs, GA 30122
Phone: 770-942-0190
Web: www.countylinebc.org
Email: clbc @ countylinebc . org
Hours: Office Hours: Monday-Thursday  8:00am-5:00pm
Eligibility: Impacted by the storms
Serves: Douglas County, GA
Volunteer crews to help clean up debris, trees, etc. and rebuilding. jerry @ 
countylinebc . org
Updated May 2011

FEMA DRC: Lithia Springs 1st United Methodist (CLOSING at 
end of day on FRIDAY 10/16/09) — FEMA - Disaster Recovery Center 
(DRC)
Walk-in Resource · Standby
3711 Temple Street, Lithia Springs, GA 30122
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Hours: 8:00 am to 7:00 pm
10/16/09, per FEMA, this site is closing today. Apply For Disaster Assistance 
It's Your First Step to Recovery Release Date: September 29, 2009 Release 
Number: 1858-014 » More Information on Georgia Severe Storms and 
Flooding » 2009 Region IV News Releases ATLANTA, Ga. -- Recent floods 
were very… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Disaster Relief Assistance, Online Registration; Assistance, How 
to, File Disaster Disability Benefits; Assistance, How To, File Disaster 
Unemployment Claims; Assistance, How to, File Food Stamp Application; 
Assistance, How To, Loan & Grant Application Assistance (Disaster 
Survivors); Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, How To, Replace Destroyed Documents; Assistance, Referrals, 
Counseling, Disaster Survivor Counseling Referrals; Assistance, Referrals * 
General Information & Referral and 11 more
Updated Oct 2009

FEMA DRC: Browns Mill Rec. Ctr. (DRC operation CLOSING at 
end of day on FRIDAY 10/16/09) — FEMA - Disaster Recovery Center 
(DRC)
Walk-in Resource · Standby
5101 Browns Mill Road, Lithonia, GA 30058
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Web: www.fema.gov
Hours: M-Sat: 8 am to 7 pm, Sun: 1 pm to 7 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: DeKalb County, GA
10/16/09, per FEMA, this site's DRC operation is closing today. Apply For 
Disaster Assistance It's Your First Step to Recovery Release Date: 
September 29, 2009 Release Number: 1858-014 2009 Region IV News 
Releases ATLANTA, Ga. -- Recent floods were very disruptive, creating 
challenges for flood… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Disaster Disability Benefits; Assistance, How To, 
File Disaster Unemployment Claims; Assistance, How to, File Food Stamp 
Application; Assistance, How To, Loan & Grant Application Assistance 
(Disaster Survivors); Assistance, How to, Navigate Disaster Relief 
Resources; Assistance, How To, Replace Destroyed Documents; 
Assistance, Referrals, Counseling, Disaster Survivor Counseling Referrals; 
Assistance, Referrals * General Information & Referral; Assistance, 
Referrals, Mental Health Resources and 11 more
Updated Oct 2009

Pebblebrook High School (DONATION COLLECTION SITE) 
from 2009 — School/Disaster Relief
Donor · Standby
991 Old Alabama Rd., Mableton, GA 30126
Phone: (770) 819-2521
Eligibility: Pebblebrook High School Students/Staff & South Cobb County 
Community Impacted by the 9/09 GA Floods
Serves: Mableton, GA
FROM THE www.hopeatlanta.com website: 7:30am to 4:30 pm MON – FRI 
Sept. 24 – Nov. 1, 2009 This school is accepting donations of school 
supplies and clothing to assist their staff and students affected by the floods. 
FROM THEIR WEBSITE: DONATIONS FOR THOSE IN NEED The 
Pebblebrook Falcons are now… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Drop-Off, Collection Site Location
Updated Jun 2011

Cobb County Government
Info/Hotline · Open
100 Cherokee Street, Marietta, GA 30090
Phone: (770) 528-1000
Web: www.cobbcountyga.gov
Offers: Information Resource * (ANY/ALL Types)
Updated Sep 2009

EMA, Emergency Management Agency, Cobb County
Info/Hotline · Open
140 North Marietta Pkwy., Marietta, GA 30060
Phone: 770-499-4567
Web: ema.cobbcountyga.gov
Updated May 2011
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Holy Trinity Lutheran Church (donation collection site from 
2009) — Faith-Based
Supply POD · Standby
2922 Sandy Plains Road, Marietta, GA 30066
Phone: 770-971-4600  To volunteer call Lutheran Services Disaster 
Response desk @ 404-875-0201
Web: www.htelcm.org
6/2011: the website no longer mentions disaster relief. Flood Relief News 
We have received an e-mail from the Southeastern Synod with news to help 
flood victims. Rev. Dena Lane at Nativity Lutheran Church, Austell states 
that the church has been serving as a shelter for several homeless 
families.… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Drop-Off, Collection Site Location
Updated Jun 2011

MUST Ministries (On-going Distributions) (GA Flood Response 
Donation Drive) — Faith-Based Disaster Relief
Warehouse · Open
PO Box 1717; 1407 Cobb Parkway, Marietta, GA 30061
Phone: 770-427-9862
Web: www.mustministries.org
6/2011 from website: Today MUST has - * Service Centers in Marietta, 
Smyrna and Cherokee providing food, clothing, financial aid, education and 
employment assistance; interview, assessment and referral services, to 
families and individuals in crisis. * Integrated Housing Programs in Cobb, 
Cherokee,… (more online)
Offers: Advocacy, * (ANY/ALL Types); Advocacy, Economic Justice for 
Impoverished Populations; Advocacy, Health & Human Rights; Assistance * 
(ANY Type of:  Referrals or "How to" Assistance); Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, Referrals, Employment & 
Job Resources; Assistance, Referrals * General Information & Referral; 
Assistance, Referrals, Housing, Housing Resource Referrals; Assistance, 
Referrals, Housing, Short-Term Housing Referrals; Assistance, Referrals, 
Shelter Referrals, Youth Focused and 35 more
Updated Jun 2011

SHELTER, Cobb County Civic Center (SHELTER CLOSED 
10/8/09 - RED CROSS) — Red Cross Flood Evacuation Shelter
Shelter · Standby
548 S. Marietta Pkwy. S.E., Marietta, GA 30060
Phone: Red Cross:  404-876-3302
Eligibility: Evacuee's - 9/09 GA Floods
Serves: Cobb County, GA
10/7/09 GAVOAD NOTES: Warren Miller, ARC, advised that the ARC shelter 
located in the Cobb Civic Center is closing Thursday at 9am new location is 
Zion Baptist in Marietta. Warren asked for transportation help at 7am 
Thursday, report to the Civic Center. See Zion Baptist Church CAT Facility 
entry… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Distribution, Clothing 
Distribution (To the Public); Distribution, Supplies, Local Distribution of 
Supplies; Emergency Management Director, Local; Emergency Operations 
Center, Local; Emergency Operations Office, State Level; Evacuee 
Collection Site; Evacuee Reception Center; Food * (ANY/ALL Types) and 7 
more
Updated May 2011

The Center For Family Resources (Cobb County Flood Relief 
Fund) — Disaster Fund
Donor · Open
995 Roswell Street NE, Marietta, GA 30064
Phone: Susie Ivy: 770-428-2601
Web: www.TheCFR.org
Eligibility: Impacted by the 9/09 GA Floods
Serves: Cobb County, GA
Cobb County Flood Relief Fund - Donations Needed The Center for Family 
Resources 995 Roswell Street NE, Suite 100 Marietta, GA 30064 The Center 
for Family Resources has been approached by the Cobb County Legislative 
Delegation to organize and manage a Cobb County Flood Relief Fund. The 
fund will go… (more online)
Offers: Case Management, Flood Survivors; Case Management, * 
(Providers of ANY Type of Case Management); Donations, Disaster Fund; 
Financial Assistance, ** Financial Assistance (ANY/ALL Types); Services 
*0* (Choose this if You Provide or Need ANY Type of Social Services); 
Services, Disabled, Services for the Disabled (See also Senior Services); 
Services, Disaster Recovery ; Services, Senior/Elderly Services; Services, 
Special Needs, Services for People with Special Needs
Updated Dec 2009

The Cobb Schools Foundation — Disaster Fund
Donor · Open
514 Glover St., Marietta, GA 30060
Web: www.cobbk12.org
Eligibility: Impacted by the 9/09 GA Floods
Serves: Cobb County, GA
10/5/09 WEBSITE UPDATE: THANK YOU! Because of the tremendous 
support of the community, we have met and exceeded our goal for donations 
of school supplies. Monetary and gift card donations are still being accepted 
through the Cobb Schools Foundation. The foundation’s secure donation 
Web site accepts… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Disaster Fund
Updated Oct 2009

United Way, Cobb County — United Way
Info/Hotline · Open
995 Roswell Street, Suite 338, Marietta, GA 30060
Phone: 404.527.5939
Web: www.unitedwayatlanta.org/b0-county_offices.asp?county=cobb
Serves: Cobb County, GA
Offers: Demographic Served: Homeless; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Services *0* (Choose this if You Provide or Need ANY Type 
of Social Services); Services, Employment, Internship Program
Updated Oct 2009

SHELTER, Zion Baptist Church (RC SHELTER OPENED 10/8/09) 
— Red Cross Evacuation Shelter, Church
Shelter · Standby
165 Lemon Street, Marrietta, GA
Phone: 404-870-4440 for RC Assistance
Eligibility: Evacuee's Impacted by the 9/09 GA Floods
Serves: Cobb County, GA
Per GAVOAD ConCall on 10/7/09 the Civic Ctr. RC Shelter is closing at 9 am 
on 10/8/09 and moving to Zion Baptist Church in Marietta, GA. They can use 
transportation of evacuee assistance at 7 am at the Civic Ctr.
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Meals * (ANY/ALL Types) ; Meals, On Site Meals Served to 
Disaster Survivors; Shelter * (ANY/ALL Types); Shelter, Emergency Shelter
Updated May 2011

United Way, Fayette County — United Way
Info/Hotline · Open
61 Hospital Road, Newnan, GA 30263
Phone: 770.254.8497
Web: www.unitedwayatlanta.org/b0-county_offices.asp?county=fayette
Serves: Fayette County, GA
Offers: Demographic Served: Homeless; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Services *0* (Choose this if You Provide or Need ANY Type 
of Social Services)
Updated Oct 2009

North Georgia Disaster Response (UMCOR/UMC) WORK CREW/
VOLUNTEER REGISTRATION Mike Yoder — Georgia Tornado 
Relief Resource Directory
Volunteer Camp · Open
Simpsonwood Conference and Retreat Center (call center) 4511 Jones 
Bridge Circle, Northwest., Norcross, GA 30092
Phone: 678.533.1443  Call Center
Web: www.ngumc.org/volunteeropportunities/local
Email: yoderjm @ yahoo.com
Hours: 7 am - 7 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Austell, Powder Springs, Douglasville, Cobb County, GA
International Mission Work: http://www.ngumc.org/volunteeropportunities 
*** Call Center for help for Georgia survivors: 678.533.1443 Georgia 
Volunteers can register at that same line. Chainsaw/Work Crews cleaning up 
debris and tarping houses. Mobile meals. Distribution of Supplies Door to 
door… (more online)
Offers: Buckets * (ANY/ALL Types); Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Facilities: Shower Facilities for 
Volunteers; FLOOD BUCKETS, NEW Items ONLY; Hotline * (ANY/ALL 
Types); Hotline, Volunteer Hotline (Coordination/Placement/Work Orders); 
Housing, Volunteer Housing * (ANY/ALL Types); Housing, Volunteer 
Housing (FREE); Kitchen, Kitchen Privileges (For Volunteers); * KITS, 
CLEANING/CLEAN UP KITS and 6 more
Updated Jun 2011
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First Baptist Church (Partnered with: Georgia Southern Baptist 
Convention Disaster Relief) — Church: Disaster Relief/Recovery
Walk-in Resource · Open
4330 North Ave, Powder Springs, GA 30127
Phone: 770.439.2095 or 770.943.9333
Eligibility: Impacted by the 9/09 GA Floods
Serves: Powder Springs, Cobb County, GA
SOURCE: Ewing Road Baptist Church Blog - http://michaelstovalllive.
wordpress.com/ For those of you interested in helping with house clean outs 
we want to direct your attention to: Southern Baptist Disaster Relief at First 
Baptist Church in Powder Springs (770-943-9333) or First Baptist Church 
in… (more online)
Offers: Services, Church/Worship Services
Updated Sep 2009

McEachern United Methodist Church - UMC — Faith Based 
Disaster Relief/Recovery
Info/Hotline · Open
4075 Macland Road, Powder Springs, GA 30127
Phone: (770) 943-3008
Web: www.mceachernumc.org
5/16/2011: McEACHERN UMC TO BE SUPPLY RECEIVING AND 
DISTRIBUTION SITE McEachern Memorial UMC in Powder Springs has 
offered to be a central receiving and distribution site for nonperishable food 
and supplies. Drop goods at Oaks Hall on McEachern's Campus on Monday, 
Tuesday, and Thursday from noon to… (more online)
Offers: Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Cleanup, * Volunteer Services (ANY/ALL Types); Donations, Drop-Off, 
Collection Site Location; Volunteer Opportunities, In General * (ANY/ALL 
Types)
Updated May 2011

SHELTER, Powder Springs Police Dept/City Hall (2009 STORM 
SHELTER) — EMA - Emergency Services
Shelter · Standby
Police: 4483 Pineview Dr; City Hall: 4484 Marietta Street, Powder Springs, 
GA 30127
Phone: (770) 943-1616
Web: www.cityofpowdersprings.org/index.aspx?nid=95
Email: lrrichardson@cityofpowdersprings.org
Hours: 24 hours/day, 7 days/week
Eligibility: Evacuee's impacted by the 9/09 GA Floods
Serves: Cobb County, GA
9/29/09: not on FEMA/GEMA open shelter list TF source: http://www.ajc.
com/news/up-to-the-minute-143387.html "The Powder Springs Police 
Department continues to be a temporary shelter location for evacuees from 
west Cobb County."
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter
Updated May 2011

FEMA DRC:  Learning Center (DRC Operation is CLOSED) — 
FEMA - Disaster Recovery Center (DRC)
Walk-in Resource · Standby
36 Muskogee Trail, Ringgold, GA 30736
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Hours: 8:00 am to 7:00 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Catoosa County, GA
10/16/09: per FEMA, this site's DRC is closed. 10/6/09: Per FEMA, this site 
is closing as a DRC on October 10, 2009. Apply For Disaster Assistance It's 
Your First Step to Recovery Release Date: September 29, 2009 Release 
Number: 1858-014 » More Information on Georgia Severe Storms and 
Flooding »… (more online)
Offers: Assistance, Disaster Relief Assistance, Online Registration; 
Assistance, How to, File Disaster Disability Benefits; Assistance, How To, 
File Disaster Unemployment Claims; Assistance, How to, File Food Stamp 
Application; Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, How To, Replace Destroyed Documents; Assistance, Referrals, 
Counseling, Disaster Survivor Counseling Referrals; Assistance, Referrals * 
General Information & Referral; Assistance, Referrals, Mental Health 
Resources; Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling) and 9 more
Updated Oct 2009

FEMA DRC:  Walker County Agricultural Ctr (DRC operation is 
CLOSING at end of day on FRIDAY 10/16/09) — FEMA - Disaster 
Recovery Center (DRC)
Walk-in Resource · Standby
10054 North Highway 27, Rock Spring, GA 30739
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Hours: 8:00 am to 7:00 pm
Eligibility: Impacted by the 9/09 GA
Serves: Walker County, GA
Source: FEMA 10/16/09 (DRC operation is CLOSING FRIDAY Oct 16/09) 
Apply For Disaster Assistance It's Your First Step to Recovery Release Date: 
September 29, 2009 Release Number: 1858-014 2009 Region IV News 
Releases ATLANTA, Ga. -- Recent floods were very disruptive, creating 
challenges for flood… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How To, File Disaster Unemployment Claims; Assistance, How 
to, File Food Stamp Application; Assistance, How To, Loan & Grant 
Application Assistance (Disaster Survivors); Assistance, How to, Navigate 
Disaster Relief Resources; Assistance, Referrals, Mental Health Resources; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Financial Assistance, Emergency Financial Assistance; Financial 
Assistance, Housing, Rental Assistance; Grants * (ANY/ALL Types of 
Financial Grants) and 3 more
Updated Oct 2009

Presbyterian Disaster Assistance (WORK CREWS) Ken 
McKenzie — Faith-based Disaster Relief & Recovery
Volunteer Camp · Open
2009 HQ: Westminster Presbyterian Church; 1941 Shorter Avenue (not sure 
where HQ will be in 2011), Rome, GA 30165
Phone: 706.235.8561
Web: www.pcusa.org/pda
Eligibility: Impacted by the 9/09 GA Floods
Serves: Chatooga, Rome, GA
6/11: This group is almost always actively involved in some kind of disaster 
recovery operation. Contact Ken to find the current HQ/worksites. 5/2/11: 
Ken Mackenzie says that they are working out of Rome and is assessing the 
situation. But will be participating in the recovery. Westminster… (more 
online)
Offers: Cleaning, Supplies * (ANY/ALL Types); Cleaning, Supplies, 
Cleaning Kits, New or Gently Used Items; Cleanup, Mud-Out, Muck-Out, 
Flood Cleanup, Volunteer Services; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Distribution * (ANY/ALL Types); 
Distribution, Cleaning/Clean Up Supplies (Post Disaster); FLOOD 
BUCKETS, NEW Items ONLY; Gloves * (ANY/ALL Types); Gloves, Rubber 
* (ANY/ALL Types); Housing, Volunteer Housing ($ NOT FREE) and 17 
more
Updated Jun 2011

Rossville Church of Christ / Churches of Christ Disaster Relief 
Inc. — Faith-Based, Community - Food/Supplies Distribution
Supply POD · Standby
1100 Mcfarland Ave., Rossville, GA
Phone: 706 866-1119
Web: www.rossvillechurchofchrist.com
Eligibility: Impacted by the 9/09 GA Floods
Serves: Walker County, GA
Per church receptionist 9/28/09: Still has plenty of: water/food boxes/all-
purpose cleaner/bleach A few of: Diapers/Rakes/Shovels left No more fans 
or mops left. Once they complete distribution of the supplies donated to them 
from Churches of Christ Disaster Relief, Inc., they will resume normal… 
(more online)
Offers: Cleaning, Supplies * (ANY/ALL Types); Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Diapers * (ANY/ALL 
Types/Sizes); Distribution * (ANY/ALL Types); Distribution, Cleaning/Clean 
Up Supplies (Post Disaster); Distribution, Supplies, Local Distribution of 
Supplies; Food Distribution, Emergency/Disaster Food Distribution; Food 
Distribution, Food Boxes, Emergency Food Boxes * (ANY/ALL Types) ; 
Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated Jun 2011
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SHELTER, Lakeview Middle School (2009 STORM SHELTER) 
(RED CROSS) — Red Cross Shelter/School
Shelter · Standby
416 Cross Street, Rossville, GA
Eligibility: Evacuee's impacted by the 9/09 GA Floods
Serves: Walker County, GA
9/29/09 per FEMA/GEMA open shelter list Population 10 TF: they are 
winding down their operation
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Meals * (ANY/ALL Types) ; Meals, Shelter Served Meals 
(Evacuation/Emergency); School, Jr High, Middle School; Shelter * (ANY/
ALL Types); Shelter, Emergency Shelter
Updated May 2011

Episcopal Diocese of Atlanta Disaster Relief — Faith-Based 
Disaster Relief
Info/Hotline · Open
1260 Knoll Woods Court, Roswell, GA 30075
Phone: Office:  (770) 992-8650
Web: www.episcopalatlanta.org
6/2011, TF: The disaster response page hasn't been updated since 2010. It 
appears that on-going disaster response is limited to fundraising and writing 
grants. There's an extensive list of grants: http://ecf.episcopalatlanta.org/
Content/Episcopal_Charities_Foundation_1.asp *** OLD FLOOD NOTES: 
We… (more online)
Offers: First Responder, SouthEast Region; Information Resource * (ANY/
ALL Types); Services, Disaster Response
Updated Jun 2011

FEMA DRC:  Sandy Springs City Hall (CLOSING at end of day 
on FRIDAY 10/16/09) — FEMA - Disaster Recovery Center (DRC)
Walk-in Resource · Standby
Sandy Springs City Hall; 7840 Roswell Road, Bldg 500, Sandy Springs, GA 
30350
Hours: HOURS:   Monday through Saturday 8 am to 7 pm   -   Sunday 1 pm 
to 7 pm
10/16/09, per FEMA, this site is closing today. Source FEMA 10/10/09 
10/6/09: Per FEMA, this site is closing as a DRC on October 10, 2009. Apply 
For Disaster Assistance It's Your First Step to Recovery Release Date: 
September 29, 2009 Release Number: 1858-014 ATLANTA, Ga. -- Recent 
floods were very… (more online)
Updated Oct 2009

SHELTER, Zoar United Methodist Church (2009 SHELTER) — 
Red Cross Evacuation Shelter, Church
Shelter · Standby
3895 Zoar Church Road, Snellville, GA
Eligibility: Evacuee's impacted by the 9/09 GA Floods
Serves: Gwinnett County, GA
9/29/09: FEMA/GEMA open shelter list Population: 0 TF: they are winding 
down operations.
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Meals * (ANY/ALL Types) ; Meals, Shelter Served Meals 
(Evacuation/Emergency); Shelter * (ANY/ALL Types); Shelter, Emergency 
Shelter
Updated May 2011

Episcopal Disaster Relief and Development — Faith-based Disaster 
Relief/Community
Donor · Open
6740 James River, Stone Mountain, GA 30083
Phone: Office:  (770) 469-8551
Serves: NE GA
FROM THE WEBSITE 10/5/09: Southeast Dioceses Affected by Flooding 
Episcopal Relief & Development has been in contact with the Diocese of 
Atlanta and is ready to assist people affected by severe flooding as needed. 
The USA Disaster Preparedness and Response staff was in touch with the 
Diocese of… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Disaster Fund
Updated Oct 2009

Summerville Presbyterian Church — Faith-Based, Clothing 
Distribution
Supply POD · Standby
141 W. Washington St., Summerville, GA 30747
Phone: 706-857-4059
Eligibility: Impacted by the 9/09 Floods
Serves: Chattanooga County, GA
SOURCE: http://www.timesfreepress.com/news/2009/sep/24/flood-relief-
under-way/ Jean Maddux, a volunteer at Summerville Presbyterian Church 
in Georgia, said the church has plenty of clothing but needs donations of 
linens and towels. "When these people get ready to go back into their 
homes, they're… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Distribution, Clothing, For 
Disaster Survivors; Donations, Drop-Off, Collection Site Location
Updated Jun 2011

FEMA DRC:  Stephens County Rec. & Sr. Ctr. (DRC operation is 
CLOSED) — FEMA - Disaster Recovery Center (DRC)
Walk-in Resource · Standby
199 Haley Dr, Toccoa, GA 30577
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Hours: 8:00 am to 7:00 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Stephens County, GA
10/16/09: per FEMA, this site is closed. 10/6/09: Per FEMA, this site is 
closing as a DRC on October 10, 2009. Apply For Disaster Assistance It's 
Your First Step to Recovery Release Date: September 29, 2009 Release 
Number: 1858-014 2009 Region IV News Releases ATLANTA, Ga. -- 
Recent floods were… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Disaster Relief Assistance, Online Registration; Assistance, How 
to, File Disaster Disability Benefits; Assistance, How To, File Disaster 
Unemployment Claims; Assistance, How to, File Food Stamp Application; 
Assistance, How To, Loan & Grant Application Assistance (Disaster 
Survivors); Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, Referrals, Counseling, Disaster Survivor Counseling Referrals; 
Assistance, Referrals * General Information & Referral; Assistance, 
Referrals, Mental Health Resources and 10 more
Updated Oct 2009

FEMA DRC:  Trion City School District (Chattooga, Mobile) 
(DRC operation is CLOSED) — FEMA - Disaster Recovery Center 
(DRC)
Walk-in Resource · Standby
919 Allgood Street, Trion, GA 30753
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Hours: 8:00 am to 7:00 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Chatooga County, GA
10/16/09: per FEMA, this site's operation has closed. 10/6/09: Per FEMA, 
this site is closing as a DRC on October 10, 2009. Apply For Disaster 
Assistance It's Your First Step to Recovery Release Date: September 29, 
2009 Release Number: 1858-014 » More Information on Georgia Severe 
Storms and… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Disaster Relief Assistance, Online Registration; Assistance, How 
to, File Disaster Disability Benefits; Assistance, How To, File Disaster 
Unemployment Claims; Assistance, How to, File Food Stamp Application; 
Assistance, How To, Loan & Grant Application Assistance (Disaster 
Survivors); Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, How To, Replace Destroyed Documents; Assistance, Referrals, 
Counseling, Disaster Survivor Counseling Referrals; Assistance, Referrals * 
General Information & Referral and 11 more
Updated Oct 2009
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EMA, Emergency Management Agency (DEMA), DeKalb County 
— EMA - Emergency Services
Info/Hotline · Open
1960 West Exchange Place, Tucker, GA 30084
Phone: (404) 297-3893
Web: www.dekalbcert.org
Serves: DeKalb County, GA
DEMA offers their C.E.R.T. training course three(3) times per year. The 
course is free to residents of, as well as those who work within DeKalb 
County. The classes run nine(9) consecutive weeks and are held one night 
per week from 7:00 PM till 9:30 PM. The "Final Exam" is a mock disaster drill 
held… (more online)
Offers: Training * (ANY/ALL Types of Instruction) ; Training Classes, 
Disaster Ops, C.E.R.T. Certification/Training
Updated May 2011

FEMA Joint Field Office (JFO) Georgia Flood Response HQ — 
FEMA
Info/Hotline · Open
Tucker, GA
9/28/09 GAVOAD ConCall Notes: 4. FEMA Report (Ken Skalitzky & Susie 
Calvert) • 1-800-621-FEMA & www.disasterassistance.gov to register for 
assistance • Visit the FEMA website for news on DRCs and other info as the 
situation progresses. • 8ooo registrations so far, $6 million in assistance. 49 
max… (more online)
Updated Sep 2009

Billy Graham Rapid Response Team (9/09 GA Flood Response) 
— Faith Based Disaster Response/Ministry
Info/Hotline · Open
Various, GA
Phone: 678-202-5974
Web: www.billygraham.org/News_Article.asp?ArticleID=675
Eligibility: Impacted by the 9/09 GA Floods
Serves: Atlanta Metro Area, GA
Douglas Disaster Recovery Community Partner Meeting Notes Wednesday- 
September 30, 2009 9:00-11:00am United Way in Douglas County Billy 
Graham: Emotional/Spiritual Care can call 678-202-5974 September 29 — 
They are trained to listen with sensitivity and help with practical needs. Along 
the way,… (more online)
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Post Disaster Counseling; Counseling, Spiritual
Updated Oct 2009

CERT (Community Emergency Response Team) - Georgia — 
C.E.R.T.
Info/Hotline · Open
Various, GA
Phone: http://www.citizencorps.gov/cc/CertIndex.do?reportsForState&cert=
&state=GA
Web: www.citizencorps.gov/cc/CertIndex.do?reportsForState&cert=&state=
GA
Serves: Statewide, GA
Updated Sep 2009

Disaster Legal Services - 9/09 GA Flood Response — FEMA
Info/Hotline · Open
See FEMA DRC's in Database for physical locations, Various, GA
Phone: 866-584-8027
Eligibility: Impacted by the 9/09 GA Floods
Serves: 9/09 NorthEast GA Flood Areas
Disaster Legal Services - People in those same counties may also qualify for 
free legal help for disaster-related issues such as landlord-tenant disputes, 
insurance claims, unemployment benefits, consumer law and housing law. 
The service is provided by the State Bar of Georgia Young Lawyers… (more 
online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Hotline * (ANY/ALL Types); Hotline, Legal Advice & Counsel 
(Disaster Survivors); Services: Legal Assistance for Disaster Survivors
Updated Oct 2009

Douglas County News, GA Flood Response '09 — News 
Organization
Info/Hotline · Open
Various, GA
Serves: Douglas County, GA
http://edition.cnn.com/2009/US/weather/09/22/southeast.flooding/index.html?
eref=edition_us Current Info posted: http://www.celebratedouglascounty.
com/ Flood dangers subside in Georgia Story Highlights Georgia death toll 
rises to 8; most caught in cars in floodwaters, governor says Those killed… 
(more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Information Resource, 
Situation Reports & Status Reports; Media, Online News Reports
Updated Oct 2009

Faith In Action (Furniture Donation Pick Up & Delivery) — Faith-
Based Disaster Relief
Info/Hotline · Open
None provided, Various, GA
Phone: 770-833-7236 (To arrange donation pickup)
Web: gafaithinaction.com/put-your-faith-in-action
Eligibility: Impacted by the 9/09 GA Floods
Serves: Douglas County and Surrounding Areas
Faith in Action 770-833-7236 gafaithinaction@aol.com 678-379-3812 from 
the website: Be a donor contact us by email at gafaithinaction@aol.com to 
arrange pick-up of your gently used boxspring and mattress sets; bedframes; 
dressers; sofas and chairs; kitchen table and chairs; cribs; microwaves;… 
(more online)
Offers: Appliances, Large, * Household (ANY/ALL Types); Appliances, 
Small * (ANY/ALL Types); Distribution * (ANY/ALL Types); Distribution, Bulk 
Distribution; Donations, Delivery Service, Large Item Donation Delivery 
Service; Donations, Drop-Off, Collection Site Location; Donations, In-Kind 
Donation, Services; Donations, In-Kind Donations Services, Small Lots; 
Donations, Pickup, Pick Up Service; Donations, Pickup, Pick Up Service, 
Large Item Donation Pickup and 6 more
Updated Jun 2011

GEMA, Atlanta-Fulton Emergency Management Agency (EMA) 
— EMA - Emergency Services
Info/Hotline · Open
Various, GA
Web: fultoncountyga.gov
Eligibility: Impacted by the 9/09 GA Floods
Serves: Atlanta Metro Area, Various Counties
9/28/09 GEMA ConCall Report: 3. GEMA Report (Dan Stowers) • 17 counties 
with a federal declaration at last count: Bartow, Carroll, Catoosa, Chattooga, 
Cherokee, Cobb, Coweta, DeKalb, Douglas, Fulton, Gwinnett, Heard, 
Newton, Paulding, Rockdale, Stephens and Walker. • Emergency Support 
Function… (more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Situation Reports & Status Reports
Updated Sep 2009

Georgia State Level Declared Counties (Sept 09) lists county's 
city & websites
Info/Hotline · Open
Various, GA
http://www.accessnorthga.com/detail.php?n=223414&c=1 Posted: Monday, 
September 21st 2009 at 8:06pm State of emergency declared in 17 Georgia 
counties The Associated Press ATLANTA - Gov. Sonny Perdue has issued a 
state of emergency for 17 Georgia counties that were affected by heavy rain 
and severe… (more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Disaster Prep, Governments/Community Groups; Information Resource, 
Disaster Prep, Relief Workers
Updated Oct 2009
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Georgia, State of, Dept of Behavioral Health — State Government 
Agency
Info/Hotline · Open
Various, GA
Phone: 24 Hours, 7 days a week, call 1-800-715-4225, see also below and 
website
Web: mhddad.dhr.georgia.gov/portal/site/DHR-MHDDAD
Eligibility: Impacted by the 9/09 GA Floods
Serves: NE GA
9/28/09 GAVOAD ConCall Notes: Georgia Department of Behavorial Health 
& Developmental Disabilties (Jeannette David) • As requested DBHDD has 
deployed representatives from the Cobb-Douglas Community Service Board 
to the two DRCs in Douglas County and one DRC in Cobb County. Staff from 
the Highland… (more online)
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Post Disaster Counseling; Demographic Served:  
Special Needs; Services, Special Needs, Services for People with Special 
Needs
Updated Sep 2009

Hands On Disaster Response - '09 Georgia Floods Response — 
Disaster Relief/Recovery
Info/Hotline · Standby
Various, GA
Web: hodr.org
Eligibility: Impacted by the 9/09 GA Floods
Serves: NE GA
FROM THE WEBSITE: GEORGIA: Flooding Assessment Conclusion After 
an extensive assessment of flood affected areas in Georgia we have found 
that the clean up/muck/gut phase is moving along rapidly and in most areas 
will be completed in the coming days. Affected homeowners wasted no time 
and began… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities
Updated Oct 2009

Hope Atlanta Website (List of 9/09 GA Donation Collection 
Sites) — Coalition/Disaster Relief
Info/Hotline · Open
Various, GA
Web: www.hopeatl.com
Eligibility: Impacted by the 9/09 GA Floods
Serves: Atlanta, GA Metro Area
6/2011: the website's links don't work. No contact info. Needs list removed 
from this page. *** OLD NOTES FROM 2009 Floods: How Can We Help? 
HopeATL is a partnership of churches, organizations, and individuals that 
want to help you. Please give us your name, tell us we can help in as much 
detail as… (more online)
Offers: Distribution * (ANY/ALL Types); Distribution, Clothing, For Disaster 
Survivors; Donations, Drop-Off, Collection Site Location; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers); 
Volunteer, Volunteer Registry, Online
Updated Jun 2011

Hope-AACR (Animal Assisted Crisis Reponse) Disaster 
Response — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
Various, GA
Phone: MAIN #: 877-467-3597 GA ASSISTANCE: 770-777-2420, 
770-375-6884
Web: www.hopeaacr.org/hope_about_us.htm
Email: wasl.dlh@gmail.com
Eligibility: Shelter Evacuee's Impacted by the 9/09 GA Floods
Serves: NE GA
5/2/2011: HOPE AACR is a national all-volunteer, 501-c 3 non-profit, crisis 
response organization with specially trained and certified handler/canine 
teams. We are prepared to partner with relief organizations such as the 
American Red Cross, FEMA, GEMA, CERT, The Salvation Army, NOVA, 
local police… (more online)
Offers: Animals, Program, Pet Therapy Program; Demographic Served:  
Survivors, Natural Disaster Impacted Communities
Updated May 2011

Media (News, Newspapers, etc.), includes GA Flood Response 
'09 — Media
Info/Hotline · Open
Various, GA
Serves: NE GA
http://www.11alive.com http://www.atlantadailyworld.com Channel 10 http://
www.walb.com/ Channel 41 NBC http://www.41nbc.com/ AJC http://www.ajc.
com/news/ http://www.mdjonline.com/ http://www.times-georgian.com/ http://
www.ledgernews.com/ http://gateway-beacon.com/ POSTs for snow in Jan 
2011 - VERY… (more online)
Offers: Media, Broadcast Media; Media, Online News Reports; Media, Print 
News Outlet (newspaper, magazine, etc)
Updated May 2011

Mennonite Disaster Services - Georgia Disaster Response 
Team — Faith-Based Disaster Relief & Recovery
Info/Hotline · Standby
Various, GA
Web: www.mds.mennonite.net
Eligibility: Impacted by the 9/09 GA Floods
Serves: NE GA
Mennonites are monitoring the GA Floods situation. No deployment. They 
will potentially assist with rebuilding once first response phase is over and 
long term recovery and assessments come in.
Updated Sep 2009

Newton County Recycling Centers
Info/Hotline · Open
Various, GA
Phone: See website for further details
Web: co.newton.ga.us/content/view/116/31
Eligibility: Local residents
NOTICE: Effective 10/11/09, Neighborhood Recycling Centers, except for 
the Hazelbrand Road location, will open at 7:00 a.m. on Tuesdays and 
Thursdays. Household Hazardous Waste Recycling and E-Cycle, first 
Saturday of each month from 8:00 a.m. to noon at: The Newton County 
Landfill 205 Lower River… (more online)
Offers: Recycling, Computers & Electronics
Updated Oct 2009

Pet Boarding - INDEX (9/09 GA Flood Response) — Animal 
Boarding
Animal Shelter · Open
Various, GA
Phone: See notes
Eligibility: Pets impacted by the 9/09 GA Floods
Serves: NE GA
Persons affected by the flood who have pets who need to be temporarily 
boarded can contact the following three locations/organizations for 
assistance: West Georgia SPCA: 770.272.3178 www.westgeorgiaspca.org 
Atlanta West Animal Hospital: 102 Thomas Dorsey Road, Villa Rica, GA 
770.459.2253 Sweetwater… (more online)
Offers: Animals, Animal Care, Boarding, Pet Boarding; Demographic 
Served: Animals
Updated Sep 2009

Rental Database, Georgia Housing Search (ONLINE HOUSING 
RESOURCE) — OnLine Resource
Info/Hotline · Open
Various, GA
Phone: http://www.georgiahousingsearch.org/
Web: www.socialserve.com/tenant/index.html?state_id=4080&ch=GA
Thanks GEMA/FEMA!
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Referrals, Housing, Housing Resource Referrals; Housing * 
(ANY/ALL Types)
Updated Oct 2009
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SBA Loan Centers - INDEX - GA Flood Response 9/09 — SBA 
Loan Center
Walk-in Resource · Open
Various, GA
Eligibility: Impacted by the 9/09 GA Floods
Serves: NE GA
SBA Disaster Loans Key To Georgia Flood Recovery ATLANTA, Ga. -- For 
many Georgians recovering from the September floods, a completed U.S. 
Small Business Administration (SBA) disaster loan application is as essential 
to recovery as a mop. Federal grants are just one form of disaster 
assistance… (more online)
Offers: Assistance, How To, Loan & Grant Application Assistance (Disaster 
Survivors)
Updated Oct 2009

United HealthGroup — Private Business - Disaster Recovery
Info/Hotline · Open
Various, GA
Phone: (866)-342-6892
Web: www.uhc.com/news_room/2009_news_release_archive/georgia_
flood_victims_receive_assistance.htm
Hours: 24 / 7 at toll free #
Eligibility: Insurance Participants Impacted by the 9/09 GA Floods
Serves: 9/09 GA Flood Areas
UnitedHealth Group Authorizes Early Prescription Refills and Opens Free 
Counseling Help Line for People in Flood-Affected Counties in Georgia 
MINNETONKA, Minn. (Sept. 23, 2009) – UnitedHealth Group (NYSE: UNH) 
and its family of companies are authorizing plan participants who are affected 
by the… (more online)
Offers: Counseling, Crisis Counseling; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Hotline * (ANY/ALL Types); 
Hotline, Crisis Hotline; Hotline, Disaster Recovery Services Hotline for 
Survivors
Updated Oct 2009

FEMA DISASTER RECOVERY (DRC) Sites - INDEX — FEMA
Walk-in Resource · Open
Various, see notes, GA
Phone: 800-621-FEMA (3362), TTY at 800-462-7585
Web: www.fema.gov/news/event.fema?id=11388
Eligibility: Survivors of Declared Disasters
Serves: Carroll, Catoosa, Chattooga, Cherokee, Cobb, DeKalb, Douglas, 
Fulton, Gwinnett, Newton, Paulding, Rockdale, Stephens and Walker 
counties.
10/16/09 from FEMA: OPEN til End of Day on FRIDAY 10/23/09 Hours: M-
Sat: 8 am to 7 pm, Sun: 1 pm to 7 pm COUNTY, ADDRESS Cobb, 
Threadmill Bldg, 5000 Austell Powder Springs Rd, Austell, GA 30106 
Douglas (Mobile), Heritage Baptist Church, 800 Rose Ave, Douglasville, GA 
30134 Gwinnett, Mount Park… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Disaster Disability Benefits; Assistance, How To, 
File Disaster Unemployment Claims; Assistance, How to, File Food Stamp 
Application; Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, How To, Replace Destroyed Documents; Assistance, Referrals, 
Counseling, Disaster Survivor Counseling Referrals; Assistance, Referrals * 
General Information & Referral; Counseling (Free or Sliding Scale) * (ANY/
ALL Types of Counseling); Counseling, Post Disaster Counseling and 10 
more
Updated Oct 2009

Red Cross Bulk Distribution Sites (9/09 GA Flood Response) - 
INDEX — Red Cross
Supply POD · Standby
Various, See Notes, GA
Phone: Call Center: 404-870-4440 (Open 8:15 a.m. - 7:30 p.m)
Hours: 10 am - 5 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Marietta, Powder Springs, Douglasville, Austell, Stonemountain, 
Dallas, GA
Southeast Floods: Distribution Centers Update October 3, 2009 The Red 
Cross along with emergency partners have established Distribution Centers 
to hand out items such as bleach, water and comfort kits. Items are 
replenished throughout the day (Monday-Friday 10 a.m. – 5 p.m.): o Austell 
Fire… (more online)
Offers: Cleaning, Supplies * (ANY/ALL Types); Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Distribution, Bulk 
Distribution; Distribution, Cleaning/Clean Up Supplies (Post Disaster); * 
KITS, COMFORT KITS; Toiletries * (ANY/ALL Types); Water, * Bottles 
(ANY/ALL Types of Bottled Water)
Updated Jun 2011

SHELTER, Red Cross, National Shelter System (Open Shelters/
Updates), GA, INDEX 2009 — Red Cross Shelter Updates
Shelter · Open
Various, see notes, GA
Phone: 1-800-GET-INFO - Call Center: 404-870-4440 (Open 8:15 a.m. - 
7:30 p.m)
Web: georgia-nss.communityos.org/cms
9/26/09 GAVOAD ConCall Notes - 9/09 Floods: •193 Total Residents 
Remain in Shelters (number as of 5:00PM 9/26/09 from GEMA sitrep) • More 
than 300 Red Cross volunteers are providing stability and hope for families in 
this time of great chaos. To date, Red Cross has sheltered 458 people, 
served… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Red Cross Shelter Updates; 
Support for "All" Disasters
Updated May 2011

Church of Mirror Lake (COUNTY DONATIONS COORDINATION 
SITE) — Donation Distribution Site
Supply POD · Open
501 Permian Way, Villa Rica, GA 30180
Phone: Dana @ 404-610-3311
Web: www.churchatmirrorlake.com/index.php?option=com_content&view=
article&id=121&Itemid=124
Eligibility: Impacted by the 9/09 GA Floods
Serves: Douglas County, GA
9/23 GA VOAD: Douglas County coordinating donations through Church of 
Mirror Lake, 501 Permian Way, Villa Rica. Contact is Dana @ 
404-610-3311. Dana mentions that they’re planning to receive today & 
tomorrow and hand out items Sat morning but more than willing to work with 
voluntary agencies coming… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types)
Updated Sep 2009

West Georgia SPCA (Animal Services) — Animal Rescue/Advocacy
Animal Shelter · Open
Winston, GA 30187
Phone: 770-272-3178, Cell: (678) 457-7852
Web: www.westgeorgiaspca.org
Email: info@westgeorgiaspca.org
Serves: Douglas County, GA
FROM THE WEBSITE 10/5/09: Some pets came to FEMA on their own 
searching for help after the Georgia floods. A big thank you to Farnam Pet 
Products for donating a generous supply of Just Born Puppy and Kitten Milk 
Replacer. It means a lot to have the support of a wonderful company like 
Farnam! We… (more online)
Offers: Advocacy, Animals, Community Outreach Programs; Advocacy, 
Animals (Domesticated Animals); Animals, Adoption, Animal Adoption 
Events; Animals, Adoption, Animals for Adoption; Animals, Animal Care, 
Boarding, Pet Boarding; Animals, Animal Care Services * (ANY/ALL Types); 
Animals, Database, Registry, Online Lost/Found/Adoption Pet Database; 
Animals, Food, * Cat Food (ANY/ALL Types); Animals, Food, * Dog Food 
(ANY/ALL Types); Animals, Food, Kitten Food and 12 more
Updated Oct 2009

FEMA DRC:  Cherokee Rec. & Parks Agency in Woodstock 
(DRC operation is CLOSING FRIDAY 10/16/09) (SHELTER 
CLOSING SOON) — Evacuation Shelter & DRC
Walk-in Resource · Standby
Admin:  7545 Main Street; FEMA Registration (DRC): building 20 (Gym) (per 
9/27 list, older list has it at Building 200); SHELTER IS AT THE SOUTH 
ANNEX, Woodstock, GA 30188
Phone: Phone: (770) 924-7768 Fax: (770) 924-7890
Web: www.crpa.net
Hours: M-Sat: 8 am to 7 pm, Sun: 1 pm to 7 pm
10/16/09, per FEMA, this site's DRC operation is closing today. 9/29/09 TF: 
per FEMA/GEMA: population is dwindling, SHELTER operations winding 
down, closing soon. THE DRC REMAINS OPEN! Apply For Disaster 
Assistance It's Your First Step to Recovery Release Date: September 29, 
2009 Release Number:… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Disaster Disability Benefits; Assistance, How To, 
File Disaster Unemployment Claims; Assistance, How to, File Food Stamp 
Application; Assistance, How To, Loan & Grant Application Assistance 
(Disaster Survivors); Assistance, How to, Navigate Disaster Relief 
Resources; Assistance, Referrals, Counseling, Disaster Survivor Counseling 
Referrals; Assistance, Referrals, Mental Health Resources; Emergency 
Operations Center, Local; Evacuee Reception Center and 17 more
Updated Oct 2009
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Samaritan's Purse - Hosted by First Baptist Church (2009 REG. 
FOR ASSISTANCE-VOLUNTEER/CLEAN UP CREWS) — Faith 
Based Disaster Relief/Recovery
Walk-in Resource · Standby
11905 Hwy 92, Woodstock, GA 30188
Phone: 678.202.5974 (Volunteers/Need Help With Clean Up)
Web: spvolunteernetwork.org/projects/us-disaster-relief---atlanta-ga.aspx
Email: (770) 926-4428
Eligibility: Impacted by the 9/09 GA Floods
Serves: Paulding & Cherokee County, GA
Also see CAT Facility facility entry at: https://ccc.haghy.com/shelters/4568 
SAMARITAN’S PURSE, John Pryor - Update 10-6-09: 1. DEPLOYMENT 
SITE No.1: Paulding County (Dallas, GA) · Mission: Provide no cost, no red-
tape, mud out / recovery assistant to homeowners. · Location: West Ridge 
Church, 3522… (more online)
Offers: Cleanup, * Volunteer Services (ANY/ALL Types); Demographic 
Served:  Survivors, Natural Disaster Impacted Communities; Reception / 
Registration Site/Location, Volunteer; Volunteer Opportunities, In General * 
(ANY/ALL Types); Volunteer, Volunteer Registry, Online; Volunteer Work 
Orders/Projects (provided by this facility); Warehouse, Warehouse Space
Updated Jun 2011

AmeriCorps - Georgia (CNCS/AmeriCorps NCCC) — Americorps
Volunteer Camp · Open
GA
9/25: 19. CNCS/AmeriCorps NCCC • The AmeriCorps NCCC Southern 
Region campus is accepting requests for NCCC teams to respond to the 
recent Southeast floods. NCCC teams are made up of 10-12 members from 
across the country, aged 18-24 years old. Each team has a Team Leader 
and their own transportation… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource, Resources Available to Disaster 
Survivors; Services *0* (Choose this if You Provide or Need ANY Type of 
Social Services); Volunteer Opportunities, In General * (ANY/ALL Types); 
Volunteers, Individual Volunteers (This facility accomodates Individuals 
Volunteers); Volunteers, Misc. * (ANY/ALL Types); Volunteer Work Orders/
Projects (provided by this facility); Youth, After-School, Afterschool Program; 
Youth, Leadership Development; Youth, Mentor Program and 1 more
Updated Sep 2009

Church World Service, Georgia — Georgia Tornado Relief Resource 
Directory
Info/Hotline · Open
GA
Web: www.cwserp.org
5/18/2011, CWS is offering Long Term Recovery Committees LTRCs help 
getting started, both funding and grants for training, as well as material 
donations for the committees and for disaster survivors. Supplies include 
school supplies, hygiene kits and other supplies. From GA VOAD site: 
Church World… (more online)
Offers: Assistance, for non-profits (In General); Documentation, Disaster 
Recovery Process; Documentation, Disaster Relief Process, Community 
Groups; Documentation, Volunteer Instructions; Documentation, Volunteer 
Management Guidance; Financial Assistance, for Long Term Recovery 
Committee Administration/Training; Fundraising Tools, for Non Profit Orgs; 
Grants * (ANY/ALL Types of Financial Grants); Grants, Disaster Rebuilding; 
Grants, Non-Profits Impacted by Disaster and 26 more
Updated May 2011

Churches, List of links
Info/Hotline · Open
GA
Church of Christ http://church-of-christ.org/churches/United_States/
Georgia_S.htm United Methodist Churches (pick GA for state listing) http://
archives.umc.org/Directory/ChurchDirectory.asp?ptid=1&mid=222 http://
www.churchesbyzip.com/georgia.html http://www.cobbcountychurches.com/ 
Resources for… (more online)
Offers: Directories, Directory of Churches
Updated Oct 2009

DUMPSTER REQUESTS Georgia 2009 Flood Response — 
Community Outreach Services
Info/Hotline · Standby
GA
Phone: 770-528-3666
The above number came from a relief group, but it might be for Cobb County 
only. Further, it may just be for relief groups that are organized through the 
government or through an established church or charity group. So if you need 
a dumpster try this line and/or try your local town hall and/or your… (more 
online)
Offers: Cleanup, Equipment, Dumpsters
Updated Jun 2011

EMA (Emergency Management Agencies), Georgia - INDEX — 
EMA - Emergency Services
Info/Hotline · Open
GA
Phone: See Notes
Web: www.gema.state.ga.us
Serves: GA
Emergency Management Agencies The Georgia Emergency Management 
Agency. Here’s how to reach your local offices: Metro Atlanta Emergency 
Management County Office numbers: Clayton County: 770-478-8271 or 
404-608-2383 if in Forest Park. Cobb County: 770-499-4567 or 
770-319-2511 if in Smyrna. Coweta… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities
Updated Jan 2010

EMA, Cherokee County FLOOD EMERGENCY LINE
Info/Hotline · Open
GA
Phone: EMERGENCY LINE: (678) 493-4050 or (678) 493-4051
Hours: 8 AM to 6 PM
Robby Westbrook, director of the Cherokee Sheriff's Office of Homeland 
Security and Emergency Management From: http://www.cherokeetribune.
com/pages/full_story/push?article--Extensive-+flood+damage+seen+in+
county%20&id=3683731--Extensive-+flood+damage+seen+in+county&
instance=home_news_left "Any… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Emergency Management Director, Local; Emergency 
Operations Center, Local; Hotline * (ANY/ALL Types); Hotline, Disaster 
Recovery Services Hotline for Survivors
Updated Sep 2009

Free Medical Clinics in Georgia (online listing by town) — OnLine 
Resource
Info/Hotline · Open
GA
Web: www.freemedicalcamps.com/vcity.php?stateid=GA
Offers: Directories, Directory of Services, City/Town; Directories, Directory of 
Services, National; Directories, Directory of Services, Regional; Directories, 
Directory of Services, Statewide; Directories of Services & Programs * (ANY/
ALL Types); Directories, Online Database Resource; Information Resource * 
(ANY/ALL Types); Information Resource, Resources Available to Disaster 
Survivors; Medical, Facility, Clinic ($ Fee-Based Sliding Scale); Medical, 
Facility, Clinic, Free Clinic and 3 more
Updated Oct 2009

GA Business Force — Community Outreach Services
Info/Hotline · Open
GA
http://www.gema.ga.gov/ohsgemaweb.nsf/a29ce156b1dc53e185257118004
3368a/fff6cb95797522cc8525711500452f79?OpenDocument Georgia 
Business Force The Georgia Office of Homeland Security works in 
partnership with the corporate sector group BENS. The Business Executives 
for National Security (BENS), a… (more online)
Updated Sep 2009
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GEMA Disaster Status Reports — State Government Agency
Info/Hotline · Open
GA
Phone: 800-TRY-GEMA
Situation Reports, April 2009 Declared Counties, 4/8/09 http://www.gema.ga.
gov/ohsgemaweb.nsf/1b4bb75d6ce841c88525711100558b9d/bf62679f3ccc
48898525758c006a93cf/$FILE/GOVSOE4.6.09.pdf Situation Reports:… 
(more online)
Offers: Disaster Damage Assessments for Disaster Managers; Information 
Resource, Situation Reports & Status Reports; Medical, Education, Mother 
and Child Health Awareness
Updated Apr 2009

Georgia911 — State Agency
Info/Hotline · Open
GA
Phone: 1-800-436-7442
Web: www.georgia911.org
Shelter listing: http://www.georgia911.org/00/channel_title/0,2094,
55974416_58381678,00.html Website includes: News Flash Latest 
Emergency Info Disaster Recovery: * Rebuilding After a Disaster * Recovery 
Assistance * Insurance * Housing and Shelter Assistance * Volunteer and 
Donations * Businesses… (more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Navigating the Disaster Recovery Process; Information Resource, Situation 
Reports & Status Reports
Updated Sep 2009

Humane Society - Georgia — Animal Rescue/Advocacy
Info/Hotline · Open
GA
Web: www.georgiahumane.com
Updated Sep 2009

Jehovah’s Witnesses, Christian Congregation of - Hosted by: 
Kingdom Hall (WORK CREWS) Bob Rogers — Faith Based Disaster 
Relief/Recovery
Walk-in Resource · Standby
GA
Eligibility: Impacted by the 9/09 GA Floods
Serves: Cobb County, GA
5/18: work crews underway. no real needs, except sheet rock, plywood and 
more vols. 5/2/11, confirmed with Bob that they will be setting up work crews 
for Georgia, but the location is NOT CONFIRMED. Will need tarps. 1 pallet 
as of today. doing huntsville decator and birmingham, ringold and trenton.… 
(more online)
Offers: Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Cleanup, * Volunteer Services (ANY/ALL Types); Construction, Rebuilding, 
Volunteer Services; Demographic Served:  Survivors, Natural Disaster 
Impacted Communities; Distribution, Clothing, For Disaster Survivors; 
Facilities: Shower Facilities * (ANY/ALL Types); Facilities: Shower Facilities, 
Disaster Survivors (Available To); Facilities: Shower Facilities for Volunteers; 
Food Distribution, Emergency/Disaster Food Distribution; Food Distribution, 
Food Boxes, Emergency Food Boxes * (ANY/ALL Types)  and 3 more
Updated Jun 2011

Kinship Circle Animal Disaster Aid Network (Response to SE 
Floods 9/09) — Animal Rescue - Pet Evacuation
Info/Hotline · Standby
GA
Web: www.kinshipcircle.org/disasters
Eligibility: Impacted by the 9/09 Southeast Floods
Serves: Southeast, U.S.
KINSHIP CIRCLE ANIMAL DISASTER AID NETWORK http://www.
kinshipcircle.org/disasters/ 9/24/09: Animal Flood Recovery In Soaked 
Southeast TENNESSEE: East Ridge Animal Services – DOGS NEED HELP 
NOW GEORGIA: Georgia SPCA, GEMA, Barrow, Cobb County AC 
ALABAMA: Various shelters in affected areas… (more online)
Offers: Animals, Rescue, Animal Rescue Disaster/Evacuation Services; 
Demographic Served: Animals
Updated Sep 2009

Living Faith Church — Faith-Based Disaster Relief/Recovery
Info/Hotline · Open
GA
Updated Sep 2009

Lutheran Disaster Response (LTRC) Long Term Recovery 
Committee/Meetings — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
Address not available (yet), GA
Web: www.lutheransonline.com/servlet/lo_ProcServ/dbpage=page&mode=
display&gid=01286001361026266365356038
Eligibility: Impacted by disaster
This organization is committed to Long Term Recovery activity and will be 
hosting LTRC meetings for all groups interested in helping in the recovery. 
Suvivors that need help are encouraged to come to this group to find out who 
can serve them. From the website:… (more online)
Offers: Assistance, for non-profits (In General); Documentation, Disaster 
Recovery Process; Documentation, Volunteer Management Guidance; 
Financial Assistance, ** Financial Assistance (ANY/ALL Types); Financial 
Assistance, for Long Term Recovery Committee Administration/Training; 
Grants * (ANY/ALL Types of Financial Grants); Grants, Disaster Rebuilding; 
Grants, Non-Profits Impacted by Disaster; Long Term Recovery Support; 
LTRC, Long Term Recovery Committee Advice and 15 more
Updated Aug 2011

Maps, Georgia State, Region, City maps
Info/Hotline · Open
GA
Phone: website only
Web: www.georgia.gov/00/channel_title/0,2094,4802_4977,00.html
Region 1 Includes the following counties: Bartow, Catoosa, Chattooga, 
Dade, Fannin, Floyd, Gilmer, Gordon, Haralson, Murray, Paulding, Pickens, 
Polk, Walker, and Whitfield. Region 2 Includes the following counties: 
Banks, Dawson, Forsyth, Franklin, Habersham, Hall, Hart, Lumpkin, Rabun, 
Stephens,… (more online)
Offers: Information Resource, Map; Information Resource, Maps, County/
Parish Level; Information Resource, Maps, Flood Maps; Information 
Resource, Maps, State Level Showing Counties (NO TOWNS); Information 
Resource, Maps, State Level Showing Towns
Updated Jan 2010

National Baptist Convention - Georgia Response Team — Faith-
Based Disaster Recovery Services
Info/Hotline · Standby
GA
Phone: Their phone number in Texas:  409-982-6464
Web: www.nationalbaptist.com
Email: disasterrelief@nationalbaptist.com
Updated Jun 2011

NECHAMA (Jewish Disaster Response) Georgia Response 
Team — Faith-Based Distater Relief/Recovery
Info/Hotline · Standby
GA
Phone: 763-732-0610
Web: www.nechama.org/index.php
Email: jstein@nechama.org
Updated Jun 2011

Nourish America Georgia 2009 Flood Response — Private Non-
profit
Donor · Standby
GA
Phone: (866) 487-1484
Web: www.nourishamerica.org
Email: mary@nourishamerica.org
OLD NOTES FROM 2009 Flood Response. This org's website no longer 
mentions Goergia Flood Support, or anything specific to Georgia. source: 
From: Nourish America <no-reply@causes.com> Subject: Urgent request for 
in-kind and cash donations for Georgia disaster victims! To: leslie @ 
citizenactionteam .… (more online)
Offers: Food Distribution, Emergency/Disaster Food Distribution; Food, 
Snacks  * (ANY/ALL Types of Snacks) (See also "Food, Dry x"); Vitamins, 
Multi-Vitamins
Updated Jun 2011

Operation Hope - Georgia Response Team — Faith-based Disaster 
Relief & Recovery
Info/Hotline · Open
GA
Phone: North Carolina HQ:  (910) 987-5072
Web: www.operationrenewedhope.org/index.html
Email: jan@operationrenewedhope.org
Disaster Team Coordinator: Dan Asher orhus@aol.com
Updated Sep 2009
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Partnership Community Action, inc. — Social Services
Walk-in Resource · Open
GA
Phone: (404) 929-2500
Web: www.pcaction.org
Serves: DeKalb, Gwinett, Rockdale Counties
Locations - Central Administration and DeKalb Family Support 815 Park 
North Boulevard Clarkston, Georgia 30021 (404) 929 2500 Office Hours: 
8:00am - 5:00pm Rockdale Family Support 957 Bank Street Conyers, GA 
30012 (770) 760 8750 (770) 278 0385 FAX Gwinnett Family Support 656 
Indian Trail Road Suite… (more online)
Offers: Advocacy, * (ANY/ALL Types); Case Management, Low Income 
(Individuals/Families); Case Management, * (Providers of ANY Type of Case 
Management); Clothing, All Sizes, NEW Only * (ANY/ALL Types); 
Demographic Served:  Low Income Folks; Financial Assistance, Case 
Management for Financial Matters; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Housing, Mortgage 
Assistance; Food Distribution, Food Boxes, Emergency Food Boxes * (ANY/
ALL Types) ; Grants * (ANY/ALL Types of Financial Grants) and 9 more
Updated Dec 2009

SHELTER, Walker County Civic Center (2009 STORM SHELTER 
CLOSED) — County, Disaster Response
Shelter · Standby
GA
Serves: Chattooga, Chattanooga, Walker and Catoosa counties
Closed as of 9/23/2009. Lamar Canada, Chattooga County Emergency 
Management Agency Director Bruce Garner, Chattanooga Fire Department 
spokesman Donations of food, cleaning supplies, washing powders, clothing 
and other supplies may be given at the RE/MAX office one mile north of 
Walmart in… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter
Updated May 2011

Thrivent Financial for Lutherans (Lutheran Financial 
Association) - Georgia — Faith-based Non-Profit
Info/Hotline · Open
GA
Web: service.thrivent.com/apps/FraternalOnline/public/
RegionalFinancialOffice?
action=GetChapters&RegionalFinancialOfficeId=425
Updated Sep 2009

VOAD, GA HQ — Coalition of Voluntary Orgs
Info/Hotline · Open
GA
Web: www.geocities.com/gavoad/index.html
Bob Tribble, President Contact information: Lutheran Social Services of 
Georgia 4439 Parkspring Terrace Norcross, GA 30092 Cell: 404-313-7878 
E-mail: btribble@lsga.org EXECUTIVE COMMITTEE: President: Bob 
Tribble Vice President: Treasurer: Past President Carolyn Danese Georgia 
Voluntary… (more online)
Offers: Support for "All" Disasters
Updated Feb 2008

Walker County DOT Storm Response — County
Supply POD · Standby
GA
Eligibility: Impacted by the 9/09 GA Floods
Serves: Walker County, GA
per GAVOAD notes, Mike Yoder delivered floodbuckets to the DOT. 
(CLEANUP KITS AVAIL)
Updated Jun 2011

IA

NATL (Neighbors Across the Land Disaster Relief and 
Recovery) HQ
Info/Hotline · Open
IA
Phone: 641-691-4146
Web: www.natldrr.org
4/10/11 FACEbook posts - Neighbors Across The Land Disaster Relief and 
Recovery WE WILL COORDINATE VOLUNTEERS WHO CAN GO ONCE 
WE RECEIVE THE WORD THAT THERE IS A PLAN OF ACTION AND 
THAT IT WILL BE SAFE FOR VOLUNTEERS TO ENTER. YOU CAN 
CONTACT GREG THROUGH natldrr@gmail.com - or… (more online)
Offers: Heavy Equipment, Front End Skid Loader; Information Resource, 
Online Networking, Facebook Page/Group; Information Resource, Online 
Networking, Twitter Page/Twitter Feeds; Management, Disaster Recovery, 
Volunteer; Management, Volunteer Coordination Services; Management, 
Volunteer Management Resources; Services, Disaster Recovery ; Services, 
Disaster Relief; Services, Disaster Response; Volunteer Opportunities, In 
General * (ANY/ALL Types)
Updated Apr 2011

NC

Hearts With Hands, Inc. — Faith-Based, Non-Profit, Disaster Relief/
Humanitarian
Warehouse · Open
951 Sand Hill Road, Asheville, NC 28806
Phone: (828) 667-1912 or (800) 726-9185
Web: www.heartswithhands.org
The impending threat of Hurricane Irene to the eastern coast of North 
Carolina and the Eastern US Seaboard has caused Hearts With Hands™ to 
alert all volunteers to contact Hearts With Hands™ immediately at (855) 
435-7494 in preparation for possible mobilization. Due to responses to 
tornadoes… (more online)
Offers: Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; Coats/
Jackets, Children, New or Gently Used; Communications, Equipment, Radio, 
Ham Radio; Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Spiritual; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution, Clothing Distribution (To the Public); Distribution, 
Disaster Relief Supplies; Distribution, Medical Equipment and 24 more
Updated Aug 2011

TN

SHELTER, Brainard Recreation Complex — Red Cross Evacuation 
Shelter
Shelter · Standby
1010 North Moore Road, Chattanooga, TN
Web: tennessee-nss.communityos.org/zf/nss/shelterpublicreport/state/tn
Eligibility: Impacted by the 9/09 SouthEast Region Floods
Serves: Hamilton County, TN
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Food Distribution, Emergency/Disaster Food Distribution; 
Meals * (ANY/ALL Types) ; Meals, Shelter Served Meals (Evacuation/
Emergency); Shelter * (ANY/ALL Types); Shelter, Emergency Shelter
Updated Apr 2011

United Way of  Greater Chattanooga — United Way
Info/Hotline · Open
630 Market Street, Chattanooga, TN 37405
Phone: 423.752.0300
Web: www.uwchatt.org/www/docs/1254
Serves: Greater Chattanooga, Hamilton County, TN
SOURCE: http://www.chattanoogan.com/articles/article_159580.asp The 
United Way of Greater Chattanooga in coordination with the American Red 
Cross and the East Ridge Hotel/Motel Association is working to provide 
shelter for affected residents on a case by case basis. The East Ridge Hotel/
Motel… (more online)
Offers: Case Management, Flood Survivors; Case Management, * 
(Providers of ANY Type of Case Management); Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Shelter, Emergency 
Shelter; Volunteer Opportunities, In General * (ANY/ALL Types); Vouchers, 
Housing/Shelter (Motel) Vouchers
Updated Sep 2009
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211 ~ Tennessee — 211, United Way
Info/Hotline · Open
TN
Phone: 211
Web: www.211tn.org
2010 FLOODS - If you want to see a list of local resources that are 
temporarily helping people affected by the May 2010 floods, click for (excel 
doc) on the website listed above. 2-1-1 is an easy-to-remember telephone 
number that connects people with important community services and 
volunteer… (more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Resources Available to Disaster Survivors
Updated May 2010

SHELTERS, Red Cross, National Shelter System (Open 
Shelters/Updates), TN - INDEX — Red Cross Shelter Updates
Shelter · Open
TN
Phone: 1-800-GET-INFO
Web: www.redcross.org/nss
Serves: Tennessee, Statewide
Shelter listings at the above website link are updated "every 10 minutes". 
Verification of information can be confirmed by contacting site directly for the 
best accuracy. TN INDEX of SHELTERS - 5/11 FLOODS: LAST DBASE 
UPDATE 5/8/11: White Station Church Of Christ 1106 Colonial Rd. 
Memphis ,TN 38117… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Meals, Shelter Served Meals (Evacuation/Emergency); 
Shelter * (ANY/ALL Types); Shelter, Red Cross Shelter Updates; Support for 
"All" Disasters; Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated May 2011

VOAD - Tennessee — VOAD
Info/Hotline · Open
SEE NOTES, TN
Web: www.tnvoad.org
Serves: State of TN
For information or questions concerning Tennessee VOAD, please contact: 
The Reverend John S. Sims, President (Church World Service) 2505 Lake 
Dweller Road Hixson, Tennessee 37343 Home: (423) 847-0895 E-Mail: 
jsims99 @comcast.net Ms. Gloria Loftin, Vice-President (The American Red 
Cross) 2201… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Support for "All" Disasters
Updated Jun 2010

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009

Katrina's Angels, Inc. — Non-Profit, Disaster Relief
Donor · Open
10535 Bergtold Road, Clarence, NY, US 14031
Phone: Toll Free: 1-877-ANGEL13 or 1-877-264-3513
Web: www.katrinasangels.org
Hours: see notes
Eligibility: If you reside or work in a natural disaster area within the USA, 
you are eligible. If you are another non-profit looking to partner with us, you 
are eligible.
Serves: All state and federally declared disasters
2011 JOPLIN Tornadoes http://katrinasangelsblog.blogspot.com/2011/05/
tornado-assistance-information-is-there.html 2011 April Tornadoes This 
past week, Iowa and Wisconsin were hit with a series of destructive 
tornadoes. While we have been assisting Neighbors Across the Land 
Disaster Relief &… (more online)
Offers: Animals, Food, * Dog Food (ANY/ALL Types); Animals, Food, Puppy 
Food; Animals, Shelter, Animal Shelter Supplies * (ANY/ALL Types); 
Animals, Supplies, Litter, Cat Litter; Assistance * (ANY Type of:  Referrals or 
"How to" Assistance); Assistance, Referrals, Housing, Housing Resource 
Referrals; Baby, Baby Formula; Baby, Baby Formula (ANY/ALL Types); 
Baby, Baby Formula, Soy-Based, w/Iron ; Books, Children's Coloring Books 
and 41 more
Updated Jun 2011

Feed the Children — Non-Profit Humanitarian Aid
Donor · Open
Various, US
Phone: (800) 627-4556
Web: www.feedthechildren.org/site/PageServer?pagename=dotorg_
homepage
Serves: Global
Will you help fill a truck with essentials for hurricane evacuees? Feed The 
Children is uniquely able to take your company's donated goods directly to 
the people who need them most. Our unique network of warehouses, 
coupled with our fleet of 18-wheelers, makes it possible to connect donor 
companies… (more online)
Offers: Demographic Served:  Children; Demographic Served:  Families, w/
Young Children; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Distribution, Supplies, 
National Distribution of Supplies; First Responder, Gulf Region; First 
Responder, MidWest Region; First Responder, Nationwide (All U.S. 
Regions); First Responder, Worldwide; Food Distribution, Emergency/
Disaster Food Distribution and 7 more
Updated Apr 2011
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