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Animal Acres — Animal Rescue/Sanctuary
Animal Shelter · Open
5200 Escondido Canyon Road, Acton, CA 93510
Phone: 661-269-5404
Web: www.animalacres.org
Eligibility: Farm Animals / Rescues
Serves: Acton, Los Angeles County, CA (Station Wildfire)
Per Jay Weiner from The Gentle Barn in Santa Clarita/Action, this site - 
Animal Acres - is on standby for evacuation from the Crown Fire 7/29/10 
Animal Acres was founded by Lorri Houston, who is considered the "pioneer" 
of the farmed animal sanctuary movement. In 1986, Lorri co-founded 
Farm… (more online)
Offers: Advocacy, Animals, Community Outreach Programs; Animals, 
Adoption, Animals for Adoption; Demographic Served: Animals; Shelter, 
Animals, Farm Animal Sanctuary; Shelter * (ANY/ALL Types); Volunteers, 
Groups of Volunteers (This facility accomodates Groups of Volunteers); 
Volunteers, Individual Volunteers (This facility accomodates Individuals 
Volunteers)
Updated Aug 2010

Linda Blair Worldheart Foundation — Animal Rescue/Adoption
Animal Shelter · Open
Not provided, Acton, CA 93510
Web: lindablairworldheart.org
Serves: Los Angeles County
2nd Update on our Fire Situation Dear Friends of LBWF, I wanted to write a 
personal note to express my deep gratitude and thanks to all the volunteers 
who have come to our aid over the past few days. They waited and watched 
as flames raced across the top of the mountain. This has been an 
extremely… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Care, 
Rehabilitation (of Rescues); Animals, Rescue, Animal Rescue Disaster/
Evacuation Services; Animals, Rescue, Animal Rescue Services; Animals, 
Rescue Organization; Demographic Served: Animals; Information Resource, 
Online Networking, Facebook Page/Group; Information Resource, Online 
Networking, Twitter Page/Twitter Feeds; Volunteer Opportunities, In General 
* (ANY/ALL Types); Volunteers, Individual Volunteers (This facility 
accomodates Individuals Volunteers)
Updated Oct 2011

Agoura Animal Shelter — County, Animal Services
Animal Shelter · Open
29525 Agoura Rd., Agoura Hills, CA 91301
Phone: 818-991-0071
Web: www.animalshelter.org/shelters/Agoura_Hills_Animal_Shelter_rId333_
rS_pC.html
Hours: Monday, Tuesday, Thursday-Saturday 9 AM – 5 PM Wednesday 9 
AM – 7 PM Closed Sundays and Holidays Directions: Exit the Ventura 
Freeway at Kanan Rd. Go south to Agoura Rd.; turn right. Proudly serving 
the cities/areas of: Agoura (County Area) Agoura Hills, City of Agoura Hills 
(County Area)… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Control 
Professionals; Demographic Served: Animals; Shelter, Animals, Animal 
Shelter; Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter; 
Shelter * (ANY/ALL Types); Support for "All" Disasters
Updated Sep 2009

Jackson Elementary School — Red Cross Emergency Evacuation 
Shelter, School
Shelter · Standby
593 W. Woodbury, Altadena, CA
Web: redcrossla.org/blog/station-fire-evacuation-shelters
Eligibility: Evacuees Impacted by the Station Wildfire
Serves: Pasadena, Altadena, Los Angeles County, California
This site was opened by the Red Cross late afternoon for Station Wildfire 
evacuee's living in the Pasadena and Altadena area.
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Food Distribution, Emergency/Disaster Food Distribution; 
School, Elementary; Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter
Updated Sep 2009

Loma Alta County Park — Pet Friendly Evacuation Shelter
Animal Shelter · Standby
3330 North Lincoln Avenue; (At Loma Alta), Altadena, CA 91001
Phone: (626) 794-8811
Web: www.lacountyparks.org/Parkinfo.asp?URL=cms1_033263.asp&Title=
Loma%20Alta
Eligibility: Animal Evacuees - Station Wildfire 8/09
Serves: Altadena, Los Angeles, California
You can bring your pets to this part for temporary shelter from the Station 
Wildfire. Be sure to bring a blanket or towel, their own food, and one of their 
special toys to give them some home comforts.
Offers: Demographic Served: Animals; Shelter, Animals, Small Pet/Animal 
Emergency/Evacuation Shelter
Updated Sep 2009

Arcadia Mental Health Center — County Mental Health Services
Walk-in Resource · Open
330 E. Live Oak Ave., Arcadia, CA 91006
Phone: 626) 821-5858 After Hours: (800) 854-7771
Hours: 8-5 M-F
Eligibility: Residents Impacted by the Triangle Complex, Sayre & Station 
Wildfire
Serves: Los Angeles County
LTel 9/4/09: Once the 6 free sessions are exhausted, counseling cost is on a 
sliding scale based on income. The L.A. County Department of Mental 
Health will help those affected by the Station Fire with six free clinics. A 
representative explained that they will be guided on how to get back on 
their… (more online)
Offers: Counseling ($ NOT FREE) * (ANY/ALL Types of Counseling); 
Counseling, Post Disaster Counseling; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Government, County, Department 
of Mental Health ; Mental Health Services; Services *0* (Choose this if You 
Provide or Need ANY Type of Social Services)
Updated Sep 2009

West Valley Mental Health Center — Disaster Recovery
Walk-in Resource · Open
7621 Canoga Avenue, Canoga Park, CA 91304
Phone: (818) 598-6900 After Hours: (800) 854-7771
Hours: 8-5 M-F
Eligibility: Residents Impacted by the Sayre Fire - 11/08
Serves: Sylmar, Los Angeles County, CA
9/09: The L.A. County Department of Mental Health will help those affected 
by the Station Fire with six free clinics. A representative explained that they 
will be guided on how to get back on their feet and talk to their children about 
what happened. More information is available about these… (more online)
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Post Disaster Counseling; Demographic Served:  
Social Peers; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Government, County, Department of Mental Health ; Mental 
Health Services; Services *0* (Choose this if You Provide or Need ANY 
Type of Social Services); Services, Disaster Recovery ; Support for "All" 
Disasters
Updated Sep 2009
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Castaic Animal Shelter (1/10 Rain Storms - Large Animal 
Evacuations) — County, Animal Services
Animal Shelter · Open
31044 N. Charlie Canyon Rd., Castaic, CA 91384
Phone: (661) 257-3191 or (818) 367-8065
Web: animalcare.lacounty.gov
Hours: Monday, Tuesday, Thursday – Saturday 9 AM – 5 PM Wednesday 9 
AM – 7 PM Closed Sundays & Holidays
1/19/10: This site is accepting large animal evacuations for the 1/10 
mudslides/debris flows/flooding for La Canada-Flintridge, La Crescenta, 
unincorporated Glendale, and Acton (in the post burn area's of the Station 
Fire). Hours: Monday, Tuesday, Thursday – Saturday 9 AM – 5 PM 
Wednesday 9 AM – 7… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Care 
Services * (ANY/ALL Types); Animals, Animal Control Professionals; 
Animals, Database, Registry, Online Lost/Found/Adoption Pet Database; 
Animals, Medical, Spay / Neuter Program; Animals, Rescue, Animal Rescue 
Disaster/Evacuation Services; Animals, Rescue, Animal Rescue Services; 
Demographic Served: Animals; Shelter, Animals, Animal Shelter; Shelter, 
Animals, Equine (Horses), Emergency/Evacuation Shelter and 8 more
Updated Jan 2010

West Valley Care Center — County, Animal Services
Animal Shelter · Open
20655 Plummer Street, Chatsworth, CA 91311
Phone: 888-4LAPET1 or 888-452-7381, FAX 818-756-9111
Web: www.laanimalservices.com/wval_carecenter.htm
Hours: See Notes
Eligibility: Animals
Serves: Zip Codes Serviced: 91302* 91307 91325 91343 91367 91303 
91311 91326 91344 91406 91304 91316 91330** 91356 91436 91306 
91324 91335 91364
West Valley has just come through a major expansion project, more than 
doubling the size of the facilities to 50,000 square feet. With a large cat 
population in the West Valley, the new Care Center features multiple cat 
rooms and special cat play areas, in addition to increasing the number of 
cages… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Care 
Services * (ANY/ALL Types); Animals, Animal Control Professionals; 
Animals, Database, Registry, Online Lost/Found/Adoption Pet Database; 
Demographic Served: Animals; Shelter, Animals, Animal Shelter; Shelter, 
Animals, Small Pet/Animal Emergency/Evacuation Shelter; Support for "All" 
Disasters; Volunteer Opportunities, In General * (ANY/ALL Types); 
Volunteers, Elder/Senior Volunteers (This facility accomodates Elder 
Volunteers) and 4 more
Updated Nov 2011

Civic Auditorium — Animal Evacuation Shelter Services
Animal Shelter · Standby
1401 N Verdugo Rd., Glendale, CA 91208
Eligibility: Animal Evacuees Impacted by the Station Wildfire
Serves: Glendale, La Crescenta, La Canada-Flintridge, Los Angeles 
County, California
8/30/09 L. Teltoe 3:53 pm: Per the Pasadena SPCA, this site will be closing 
8/30/09. They are no longer accepting pets but you can take them to the 
Pasadena SPCA for sheltering if you have evacuated due to the Station 
Wildfire August 29, 2009 - 9:06pm The mandatory evacuation order is still 
in… (more online)
Offers: Demographic Served: Animals; Shelter, Animals, Small Pet/Animal 
Emergency/Evacuation Shelter; Support for "All Local" Disasters
Updated Sep 2009

Emergency Operation Center (EOC), City of Glendale (Station 
Fire Updates) — EOC
Info/Hotline · Standby
Glendale, CA
Phone: 818-548-3301
Web: www.ci.glendale.ca.us
Eligibility: Impacted by the Station Wildfire
Serves: Glendale, Los Angeles County, California
Latest Update: September 3, 2009 - 1:18pm Dunsmore Park, New York Park 
and Montrose Park are OPEN for use. Deukmejian Wilderness Park and the 
Sports Complex are CLOSED until further notice. September 2, 2009 - 
1:00pm The City of Glendale has lifted all mandatory evacuation orders and 
residents may… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Hotline * (ANY/ALL Types); Hotline, Disaster Updates, 
Community (Local); Information Resource * (ANY/ALL Types); Information 
Resource, Situation Reports & Status Reports; Shelter, Evacuation Shelter, 
Updates/Status
Updated Sep 2009

Glendale Civic Auditorium (Shelter Opened 1/20/10 A.M. - 
Mudslides/Floods/Debris Flows) — Red Cross Evacuation Shelter
Shelter · Open
1401 No. Verdugo, Glendale, CA 91208
Phone: (626) 799-0841 (Red Cross - San Gabriel Pomona Valley Chapter)
Web: www.sgpvarc.org/Default.aspx
Eligibility: Evacuee's - 1/10 Slides/Debris Flows/Floods - Post Station Fire 
Burn Area's
Serves: Glendale, La Crescenta, La Canada-Flintridge, Los Angeles 
County, CA
This site opened early a.m. 1/20/10 to shelter evacuee's of the post Station 
Fire burn area's (La Canada-Flintridge, Glendale, La Crescenta). The 
mandatory evac's became effective for approximately 700 homes this 
morning at 9 a.m. and will last as long as up to Mon. 1/25/10.
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Food Distribution, Emergency/Disaster Food Distribution; 
Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter; Water, ** Bottles, 
Single Servings, Cases (ANY/ALL cases of single serve sizes)
Updated Jun 2010

Glendale Humane Society — Non-Profit - SPCA No Kill Shelter
Animal Shelter · Open
717 W. Ivy Street, Glendale, CA 91204
Phone: 818.242.1128, Fax: 818.242.4565
Web: www.glendalehumane.org
Eligibility: Animals
Serves: Glendale, Los Angeles County, CA
The Glendale Humane Society is a private non-profit 501(c)(3) humane 
rescue and education organization, founded in 1924. For more than 80 years, 
the GHS has worked to find safe, loving homes for lost, unwanted and 
abandoned companion animals in Southern California. We are a no-kill 
facility. The… (more online)
Offers: Animals, Adoption, Animal Adoption Events; Animals, Adoption, 
Animals for Adoption; Animals, Animal Care, Foster Homes, Dogs & Cats, 
Volunteer; Animals, Animal Care Services * (ANY/ALL Types); Animals, 
Database, Registry, Online Lost/Found/Adoption Pet Database; Animals, 
Medical, Medical Care for Animals; Animals, Rescue, Animal Rescue 
Services; Demographic Served: Animals; Shelter, Animals, Animal Shelter; 
Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter and 8 
more
Updated Sep 2009

La Canada High School - South Gym (Opened 2/6/10 - Debris 
Flows/Mudslides/Rain Storms - Post Station Fire Burn Areas) — 
Red Cross Emergency Evacuation Shelter, School
Shelter · Standby
4463 Oak Grove Drive, La Canada Flintridge, CA 91011
Phone: (818) 952-4200
Web: www.sgpvarc.org/Default.aspx
Eligibility: Mudslide/Flood/Debris Flow Evacuees
Serves: La Canada/Flintridge, Los Angeles County, California
All but 60 homes at the top of Oceanview were released from the mandatory 
evac. p.m. 2/6/10. OPENED approx. 11:30 a.m. 2/6/10 - "more facilities for 
shelter being opened - phase II of evac's - 400-500 residents in La 
Canada-Flintrdige - Oceanview area of the foothills"
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Food Distribution, Emergency/Disaster Food Distribution; 
Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter; Shelter 
* (ANY/ALL Types); Shelter, Evacuation Shelter; Support for "All" Disasters
Updated Feb 2010

ccc.haghy.com Page 2 of 10



2009 Station Wildfire: Resource Guide October 8, 2026

Crescenta Valley High School — Red Cross Emergency Evacuation 
Shelter, School
Shelter · Standby
2900 Community Ave., La Crescenta, CA 91214
Web: redcrossla.org/blog/station-fire-evacuation-shelters
Eligibility: Evacuees Impacted by the Station Wildfire 8/09
Serves: La Crescenta, Los Angeles County, California
Red Cross has opened another shelter at this site for evacuees of the Station 
Wildfire.
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Food Distribution, Emergency/Disaster Food Distribution; 
Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter
Updated Sep 2009

Hansen Dam Park & Rec. Area - Station Wildfire Incident 
Command Center — Various
Info/Hotline · Standby
11770 Foothill Blvd., Lake View Terrace, CA 91342
Eligibility: Station Wildfire Incident
Serves: La Canada-Flintridge, Alta Dena, Angeles National Forest, Los 
Angeles County, California
This is the same site utilized as the Incident Command Center for the Sayre 
and Marek Wildfires and is now being used for the Station Wildfire 8/09. 
Local County Fire Departments and firefighters from all over the state of 
California, Los Angeles County Sherriff's, L.A. County Animal Services,… 
(more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Incident Command Post
Updated Jun 2010

Lancaster Animal Shelter — County, Animal Services
Animal Shelter · Open
5210 W. Avenue I, Lancaster, CA 93536
Phone: 661-940-4191
Serves: Lancaster, Acton, Los Angeles County, California
8:15 pm PST 9/1/09 LTel - Call to site: Officer Dibene reports they have 
plenty of room at this time and are accepting Station Wildfire evacuated 
animals, both large and small (despite online/news sources stating "small 
pets only"). They do not need any bedding because it's just too warm right 
now.… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Control 
Professionals; Animals, Rescue, Animal Rescue Disaster/Evacuation 
Services; Animals, Rescue, Animal Rescue Services; Demographic Served: 
Animals; Shelter, Animals, Animal Shelter; Shelter, Animals, Livestock/
Large Animal Evacuation Shelter; Shelter, Animals, Small Pet/Animal 
Emergency/Evacuation Shelter; Support for "All Local" Disasters
Updated Aug 2010

California Department of Insurance — Governmental
Info/Hotline · Open
Consumer Services Division; 300 South Spring Street, South Tower, Los 
Angeles, CA 90013
Phone: 800-927-HELP (4357)(Calling from within Ca.), 213-897-8921 
(Outside California), 800-482-4833 (TDD)
Web: www.insurance.ca.gov/wf-con-info/index.cfm
Eligibility: Impacted by the '09 Station Wildfires
Serves: Los Angeles County
Consumer Services Consumer Communications Bureau (Hotline) The 
Department's statewide toll-free consumer Hotline, 800-927-HELP (4357), 
provides callers with immediate access to current information on insurance 
issues. The Hotline is staffed by knowledgeable insurance professionals who 
can answer… (more online)
Offers: Assistance, How To, Navigating Disaster Survivor Insurance 
Process ; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Navigating the Disaster Recovery Process; Support for "All" 
Disasters
Updated Sep 2009

ENLA (Emergency Network Los Angeles - Los Angeles County 
VOAD) — Non Profit - Disaster Prepardness/Response/Recovery (VOAD)
Info/Hotline · Open
900 West James Wood Blvd. (9th St.), Los Angeles, CA 90015
Phone: (424) 421-4349, (213) 629-1974
Web: www.enla.org
2025 fire response: https://www.laworks.com/2025fires NOT accepting 
supply donations, need money and volunteers info@enla.org 3/1/10 2010 
CHILE EARTHQUAKE http://www.enla.org/breaking_news.htm LTel 
11/25/08: ENLA had their first meeting which included the VOAD member 
representatives and registered… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Government, County, Department of Health; Services, 
Disaster Recovery ; Services, Disaster Relief; Services, Disaster Response; 
Training Classes, Disaster Preparedness; Training Classes, First Response, 
Misc. * (ANY/ALL Types); Training Classes, First Response, Search & 
Rescue
Updated Jan 2025

Goodwill Southern California — Disaster Relief
Walk-in Resource · Open
342 San Fernando Road, Los Angeles, CA 90031
Phone: Toll Free: (888) 4-GOODWILL or (888) 446-6394 Local: (323) 
223-1211
Web: www.goodwillsocal.org
Eligibility: Needy, Disaster Impacted Communities
Serves: Los Angeles, Riverside, San Bernardino, CA
Aug. 31, 2009 — Goodwill is now accepting donations of used clothing and 
household items on behalf of Southern California wildfire victims who are 
being assisted by the American Red Cross of Greater Los Angeles. 
Donations will enable victims of the current wildfires to obtain free vouchers 
that can… (more online)
Offers: Demographic Served: Survivors, Violence; Donations, Drop-Off, 
Collection Site Location; Vouchers * (ANY/ALL Types); Vouchers, Clothing 
Vouchers; Vouchers, Household Item Vouchers; Warehouse, Warehouse 
Space
Updated Sep 2009

KNX 1070 NEWSRADIO — Media
Info/Hotline · Open
5670 Wilshire Boulevard, Suite #200, Los Angeles, CA 90036
Web: www.knx1070.com
Serves: Los Angeles County, Orange County, Ventura County, Riverside 
County, San Bernardino County, San Diego County
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Information Resource, 
Weather Updates/Warnings; Information Resource, Wildfire Incident 
Information & Updates; Media, Broadcast Media; Media, Online News 
Reports; Support for "All" Disasters
Updated Oct 2009

L.A. Works — Volunteer Registry
Info/Hotline · Open
570 W. Ave 26, Suite 400, Los Angeles, CA 90065
Phone: (323) 224-6510
Web: www.laworks.com
Serves: Los Angeles County
9/09 from the website: Many people want to volunteer in response to the fires 
burning in Los Angeles County. The most important thing you can do, 
however, is to not self-deploy to a fire-affected area, shelter, or other area 
where fire response or recovery is taking place. The situation remains… 
(more online)
Offers: Support for "All" Disasters; Volunteer, Long-Term Volunteer 
Opportunities; Volunteer Opportunities, Holiday; Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers); 
Volunteers, Misc. * (ANY/ALL Types); Volunteers, Short-Term, Volunteer(s); 
Volunteers, Teen Volunteers (This facility accomodates Teen Volunteers); 
Volunteers, Youth Volunteers (This facility accomodates Youth Volunteers) ; 
Volunteer, Volunteer Referral Services and 2 more
Updated Aug 2010
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Los Angeles County Disaster Communications (DCS) — County
Info/Hotline · Open
Los Angeles County Sheriff's Department; Emergency Operations Bureau; 
Disaster Communications Service; 1275 North Eastern Avenue, Los 
Angeles, CA 90063
Phone: (323) 980-2246
Web: www.lacdcs.org
Serves: Los Angeles County
Founded in 1951, the Los Angeles County Disaster Communications Service 
( DCS ) is a volunteer organization administered by the Sheriff's Department 
Emergency Operations Bureau for the Los Angeles County Board of 
Supervisors. Our main function, authorized under County Ordinance, is to 
provide… (more online)
Offers: Communications, Equipment, Radio, Ham Radio; Demographic 
Served:  Survivors, Natural Disaster Impacted Communities; First 
Responder, West Coast Region; Services, Disaster Response; Support for 
"All" Disasters; Training * (ANY/ALL Types of Instruction) ; Training Classes, 
Disaster Ops, Emergency Response; Training Classes, Disaster Ops, 
Incident Staging, Training; Training Classes, Disaster Ops, Volunteer 
Training; Training Classes, Disaster Response and 2 more
Updated Sep 2009

North Central Care Center (Los Angeles County Animal 
Services Headquarters) — County, Animal Services
Animal Shelter · Open
3201 Lacy Street, Los Angeles, CA 90031
Phone: 888-4LAPET1 or 888-452-7381, FAX 213-847-0555
Web: www.laanimalservices.com/nc_carecenter.htm
Eligibility: Animals
Serves: Zip Codes Serviced: 90004 90015 90023* 90029 90038 90057 
90071 90012 90017 90026 90031 90039 90063* 90013 90020 90027 90032 
90041 90065 90014 90021 90028 90033 90042 90068
In emergency evacuation situations, donations such as pet food for example, 
should be delivered directly to this headquarters site so they can distribute to 
their other facilities efficiently. North Central opened its new major expansion 
on October 5th, 2006, increasing kennels from 73 to 246, and… (more 
online)
Offers: Animals, Adoption, Animal Adoption Events; Animals, Adoption, 
Animals for Adoption; Animals, Animal Care Services * (ANY/ALL Types); 
Animals, Animal Control Professionals; Animals, Database, Registry, Online 
Lost/Found/Adoption Pet Database; Animals, Rescue, Animal Rescue 
Disaster/Evacuation Services; Animals, Rescue, Animal Rescue Services; 
Demographic Served: Animals; Shelter, Animals, Animal Shelter; Shelter, 
Animals, Livestock/Large Animal Evacuation Shelter and 7 more
Updated Sep 2009

Red Cross, Greater Los Angeles (CROWN/BRIGGS WILDFIRE 
EVAC UPDATES - 7-29-10) — Red Cross
Info/Hotline · Open
11355 Ohio Avenue, Los Angeles, CA 90025
Phone: 310-445-9900 OR Public Inquiries, Call (310) 943-5268 HOTLINE 
for general hotline / 1(866) GET-INFO (438-4636)
Web: www.redcrossla.org
Serves: Los Angeles, Agoura Hills, Bell, Beverly Hills, Burbank, Calabasas, 
Carson, Cudahy, City of Commerce, Compton, Culver City, El Segundo, 
Gardena, Hawthorne, Hermosa Beach, Hidden Hills, Huntington Park, 
Inglewood, Lawndale, Lynwood, Malibu, Manhatten Beach
Wildfire in Acton, Palmdale forces thousands to evacuate; Red Cross opens 
shelters (Updated July 29, 10:00 pm) There are two fires burning in the Acton 
and Agua Dulce area of Los Angeles County. The Briggs Incident and Crown 
Incident broke out in the Acton area this afternoon. The Crown fire has… 
(more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Shelter, Red Cross Shelter Updates; Training * (ANY/ALL 
Types of Instruction) ; Training Classes, Disaster Ops, Emergency 
Response; Training Classes, Disaster Ops, Volunteer Training; Training 
Classes, Disaster Preparedness; Training Classes, Emergency/Evacuation 
Shelter Operations; Training Classes, Red Cross, Disaster Action Team 
Training; Training Classes, Safety Training; Training, Medical, Education, 
Certification, CPR, First-Aid Certification and 1 more
Updated Jul 2010

Salvation Army, Los Angeles Area — Faith-Based, Non-Profit, 
Disaster Response/Recovery, Community
Info/Hotline · Open
SOUTHERN CALIFORNIA DIVISION; 900 West James M. Wood Blvd., Los 
Angeles, CA 90015
Phone: (213) 389-6774 / (213) 896-9160
Eligibility: 2008 California Wildfire Survivors
Serves: Los Angeles County
The Salvation Army is currently providing case management services to 
Sayre, Sesnon & Marek Wildfires survivors through the San Fernando Valley 
Long Term Recovery Group To register for survivor assistance, go to: www.
rebuildsylmar.org
Offers: Case Management, Long-Term Case Management; Case 
Management, * (Providers of ANY Type of Case Management); Case 
Management, Wildfire Survivors; Demographic Served: Homeless; 
Demographic Served:  Low Income Folks; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Support for "All" Disasters
Updated Aug 2009

United Way of Greater Los Angeles — Faith-Based Community 
Outreach/Disaster Recovery/Relief
Walk-in Resource · Open
523 West Sixth Street, Los Angeles, CA 90014
Phone: (213) 808-6220
Web: www.unitedwayla.org/Pages/default.aspx
Hours: 8:30-5 M-F
Eligibility: Impacted by Poverty/Substance Abuse, In Need of Community 
Services / Impacted by the 11/07 Sayre Wildfire
Serves: Los Angeles County, CA
United Way’s of Southern California have set up a fund to help the victims of 
the recent devastating wildfires. The fund will focus primarily on the 
aftermath to ensure community-wide healing. Questions can be directed to 
1-866-571-7193 or by email to socalfund@unitedwayla.org or donate online 
at:… (more online)
Offers: Demographic Served:  Low Income Folks; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Donations, Disaster 
Fund; Financial Assistance, ** Financial Assistance (ANY/ALL Types); 
Financial Assistance, Utility Bill Assistance; Food * (ANY/ALL Types); Food, 
Distribution, Emergency Food Program; Information Resource * (ANY/ALL 
Types); Information Resource, Disaster Prep, Residents; Services *0* 
(Choose this if You Provide or Need ANY Type of Social Services) and 7 
more
Updated Feb 2009

EDIS - Emergency Digital Information Service — Emergency 
Communications
Info/Hotline · Open
Governor's Office of Emergency Services; EDIS Program; 3650 Schriever 
Avenue, Mather, CA 95655
Phone: (916) 845-8610
Web: edis.oes.ca.gov
The Emergency Digital Information Service (EDIS) delivers official 
information about emergencies and disasters to the public and the news 
media in California. EDIS has been in continuous operation since 1990. In 
1999 the statewide EDIS network was upgraded to add image and sound 
capabilities and to… (more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Resources Available to Disaster Survivors; Support for "All" Disasters
Updated Sep 2009

Northeast Animal Shelter (Opened to Sm. Pets - 1/20/10 - 
Slides/Debris Flows/Floods) — County, Animal Services
Animal Shelter · Open
15321 Brand Blvd., Mission Hills, CA 91345
Web: animalcare.lacounty.gov/locationbycity.asp
Eligibility: Post Station Fire Burn Area Pet Evacuees
Serves: Sunland-Tujunga, Los Angeles County, CA
Small animals can be taken to the Northeast Animal Shelter, the Los 
Angeles County Animal Care and Control Shelter, the Pasadena Humane 
Society and the Baldwin Park Shelter
Offers: Animals, Animal Control Professionals; Animals, Rescue, Animal 
Rescue Disaster/Evacuation Services; Animals, Rescue, Animal Rescue 
Services; Demographic Served: Animals; Shelter, Animals, Animal Shelter; 
Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter
Updated Jan 2010
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World Vision, Los Angeles Storehouse — Faith-based Humanitarian 
Outreach
Warehouse · Open
800 W. Chestnut Ave. Mail Stop #744, Monrovia, CA 91016
Phone: (323) 888-2121
Web: www.worldvision.org/losangeles
Eligibility: Eligible org's must be 5013c's serving disaster related needs 
AND/OR serving ongoing community needs (ie. homeless shelter, 
community programs, etc.).
NOTE: Items listed as available, are strictly the typical that is available. This 
is not a guarantee that 100% of the time those items are available. Check 
with the storehouse to confirm the types of donations on hand.
Offers: Bags, Backpack; Clothing, All Sizes, NEW Only * (ANY/ALL Types); 
Clothing, Bra's, All Sizes * (ANY/ALL Types); Demographic Served:  Low 
Income Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; * KITS, SCHOOL BAG KITS, NEW Items ONLY; School, 
Supplies * (ANY/ALL Types); School, Supplies, Backpacks (For School 
Children); Sports Equipment, Balls * (ANY/ALL Types); Sports Equipment, 
Balls, Basketballs and 6 more
Updated Oct 2009

Do Your Part — Non-Profit Disaster Recovery/Relief
Info/Hotline · Open
15835 Bahama Street, North Hills, CA 91343
Phone: Schlene Boundy: 818-326-5037
Web: www.doyourpart,org
Eligibility: Residents impacted by the '07 & '08 SoCal Wildfires / 
Organizations/Agencies needing Disaster Response/Recovery Support & 
Coordination
Serves: Southern California (Los Angeles County) currently
FACEBOOK: https://www.facebook.com/DYPCommunity/ TWITTER: 
@doyourpartorg
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Drive, Fundraising Drives, Backpacks; First Responder, West 
Coast Region; Information Resource, Online Networking, Facebook Page/
Group; Information Resource, Online Networking, Twitter Page/Twitter 
Feeds; Management, Supply Chain Management Advice; Services *0* 
(Choose this if You Provide or Need ANY Type of Social Services); Services, 
Disaster Recovery ; Services, Disaster Relief; Support for "All" Disasters and 
5 more
Updated Sep 2020

CARe, Inc. (Community Assisting Recovery) — Non Profit - 
Disaster Prepardness/Response/Recovery
Info/Hotline · Open
19360 Rinaldi Street, PMB 220, Northridge, CA 91326
Phone: 888-216-8264  OR  800-748-9791 (leave a message)
Web: www.carehelp.org
Eligibility: Impacted by Disaster/Wildfires
Serves: Poway, Rancho Bernardino, Lakeside and East County, Los 
Angeles County, Orange County, Santa Barbara County
CARe, Succeeds in Additional $46 Million Sayre Fire Insurance Recovery 
CARe worked in conjunction with Los Angeles city councilman's office, 
Richard Alarcon, to identify and resolve insurance settlement issues that 
resulted in the California Department of Insurance announcement of 
$46,000,000 in… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, Navigate Disaster Relief Resources; Assistance, How 
To, Navigating Disaster Survivor Insurance Process ; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Information Resource * 
(ANY/ALL Types); Information Resource, Navigating the Disaster Recovery 
Process; Information Resource, Online Networking, Facebook Page/Group; 
Information Resource, Online Networking, Twitter Page/Twitter Feeds; 
Information Resource, Resources Available to Disaster Survivors; Services 
*0* (Choose this if You Provide or Need ANY Type of Social Services) and 2 
more
Updated Aug 2009

Marie Kerr Park Rec. Ctr. (CLOSED 7/31/10 - CROWN/BRIGGS 
WILDFIRE - RED CROSS SHELTER) — Red Cross Evacuation 
Shelter, Community Ctr.
Shelter · Standby
2723 A Rancho Vista Boulevard, Palmdale, CA 93550
Web: redcrossla.org/blog/station-fire-evacuation-shelters
Eligibility: Evacuees impacted by the Floods/Slides/Debris Flows related to 
the 1/10 Rain Storms - Post Station Fire Burn Areas
Serves: Acton, Palmdale, Santa Clarita, Los Angeles County, CA
7/31/10 UPDATE FROM THE RED CROSS LOS ANGELES CHAPTER 
SITE: Red Cross Closes Marie Kerr Shelter Mandatory evacuation orders 
have been lifted for areas affected by the Crown fire in Palmdale and Leona 
Valley. In response, the American Red Cross has closed the last of it’s 
shelters opened due to the… (more online)
Offers: Food Distribution, Emergency/Disaster Food Distribution; Shelter * 
(ANY/ALL Types); Shelter, Evacuation Shelter
Updated Aug 2010

Red Cross, Antelope Valley Chapter (SERVING CROWN FIRE 
7/29/10) — Red Cross
Info/Hotline · Open
2715 E Avenue P, Palmdale, CA 93550
Phone: (661) 267-0650
Web: antelopevalley.redcross.org/index.html
As of 11:49 p.m. 7-29-10 no updates on the site were noted on the site for 
the Crown Fire (See the Red Cross Greater Los Angeles Chapter for 
updates) - LTel Services are provided 365 days per year - 24 hours per day. 
Programs include, but are not limited to: Service to the military, veterans, 
and… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Shelter, Red Cross Shelter Updates; Support for "All Local" 
Disasters; Training * (ANY/ALL Types of Instruction) ; Training Classes, 
Disaster Ops, Volunteer Training; Training Classes, Disaster Preparedness; 
Training Classes, Red Cross, Disaster Action Team Training; Training, 
Medical, Education, Certification, CPR, First-Aid Certification; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Individual 
Volunteers (This facility accomodates Individuals Volunteers) and 1 more
Updated Jul 2010

Volunteer Center of Los Angeles (Assistance League of So. 
California) — Volunteer Registry
Info/Hotline · Open
8134 Van Nuys Blvd., #200, Panorma City, CA 91402
Phone: 818.908.5066 Fax: 818.908.5147
Web: www.vcla.net/home.htm
Hours: 9.00am -5.00pm M-Fri.
Serves: Los Angeles County, CA / Impacted by the 11/07 Sayre Wildfire
Many people want to volunteer in response to the fires burning in Los 
Angeles County. The most important thing you can do, however, is to not 
self-deploy to a fire-affected area, shelter, or other area where fire response 
or recovery is taking place. The situation remains unpredictable and… (more 
online)
Offers: Community Service Program; Services, Senior Programs; Support for 
"All" Disasters; Training * (ANY/ALL Types of Instruction) ; Training Classes, 
ESL (English as a Second Language); Training Classes, Non-Profit 
Managers; Training, Services, Employment /JobTraining ; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Elder/Senior 
Volunteers (This facility accomodates Elder Volunteers); Volunteers, Groups 
of Volunteers (This facility accomodates Groups of Volunteers) and 9 more
Updated Aug 2010

Daybreak Counseling Service — Private Business - Disaster Recovery
Walk-in Resource · Open
183 N. Hill St. #202, Pasadena, CA
Phone: 310-995-1202
Web: www.daybreakservices.com
Eligibility: Impacted by the Station Wildfire
Serves: Tujunga, Acton, Altadena, Pasadena, Sierra Madre, Sunland, La 
Canada, Flintridge, or La-Crescenta
Free anger management classes for victims of the Station Fire: Anger is a 
secondary emotion. The fear and stress of loosing property or life can trigger 
episodes of aggression and rage. All those affected by the devastation of the 
Station Fire can be at risk of doing or saying something out of… (more 
online)
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Post Disaster Counseling; Demographic Served:  
Survivors, Natural Disaster Impacted Communities
Updated Sep 2009
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Pasadena SPCA (Accepting Pets/Sm. Animals - 1/10 Rain 
Storm Evacuations) — Animal Rescue - Pet Evacuation
Animal Shelter · Open
361 So. Raymond Avenue, Pasadena, CA
Phone: (626) 792-7151
Web: www.phsspca.org
Eligibility: Station Wildfire Pets/Wildlife/Livestock Evacuees
Serves: La Canada Flintridge/Alta Dena, Los Angeles County, California
This shelter is accepting small household pets for evacuation shelter due to 
the floods/mudslides/debris flows taking place in the foothills of La Canada-
Flintridge, La Crescenta and unincorporated Glendale. Update provided 
Kinship Circle Disaster Aid Network: 361 S Raymond Ave. / Pasadena, CA… 
(more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Control 
Professionals; Animals, Rescue, Animal Rescue Disaster/Evacuation 
Services; Animals, Rescue, Animal Rescue Services; Community Outreach 
Programs; Demographic Served: Animals; Shelter, Animals, Animal Shelter; 
Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter; Shelter, 
Animals, Wildlife Disaster Evacuation Shelter; Support for "All Local" 
Disasters
Updated Jan 2010

Red Cross, San Gabriel Pomona Valley Chapter — Red Cross 
Chapter
Walk-in Resource · Open
430 Madeline Drive, Pasadena, CA 91105
Phone: (626) 799-0841
Web: www.sgpvarc.org
Eligibility: Station Fire Evacuees
Serves: San Gabriel, Pomona Valley (Alta Dena/La Canada Flintridge, Los 
Angeles County, California)
This chapter of the Red Cross is responsible for opening the La Canada High 
School shelter to serve evacuees of the Station Fire.
Offers: Food Distribution, Emergency/Disaster Food Distribution; Support for 
"All" Disasters
Updated Aug 2009

California Emergency Mobile Patrol (C.E.M.P.) — First Responder
Info/Hotline · Open
P.O.Box 924, Reseda, CA 91337
Phone: (800) 491-3916
Web: www.cemp.org
Serves: Station Fire Impacted Communities
C.E.M.P. went on official standown status 9/3/09 for the Station Fire 
C.E.M.P. had an active role and deployment in the massive Station Fire, one 
of the largest in California. The team was primarily involved in evacuating 
residents from the areas around Sunland and Little Tujunga Canyon. The 
team… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; First Responder, West Coast Region; Medical, Services, 
Emergency Medical Services; Medical, Services, Medical Care * (ANY/ALL 
Types); Medical, Volunteer, First Response, Volunteer Services * (ANY/ALL 
Types); Support for "All" Disasters; Training * (ANY/ALL Types of 
Instruction) ; Training Classes, Disaster Ops, Emergency Response; 
Training Classes, Disaster Ops, Volunteer Training; Training Classes, 
Disaster Preparedness and 3 more
Updated Sep 2009

Gentle Barn Foundation, The — Non-Profit Animal Rescue/Animal 
Therapy Programs
Animal Shelter · Open
15825 Sierra Highway, Santa Clarita, CA 91390
Phone: (661) 600-2132
Web: www.gentlebarn.org
Hours: every Sunday from 10:00am - 2:00pm
Eligibility: Displaced Animals
Serves: All area's impacted by the Station Wildfore
10:30 p.m. Facebook update 7/29/10 - CROWN FIRE: We want to assure 
everyone that The Gentle Barn is no longer in danger of the Agua Dulce 
fires, it came close but the wind turned at the last minute. Our hearts go out 
to the people and animals north of us. We have been contacted by the 
animal… (more online)
Offers: Animals, Sanctuary, Animal Sanctuary; Animals, Therapy, Pet 
Therapy/Companion Program; Animals, Transport, Animal Transport, 
Volunteer; Demographic Served: Animals; Shelter, Animals, Equine 
(Horses), Emergency/Evacuation Shelter; Shelter, Animals, Farm Animal 
Sanctuary; Shelter, Animals, Livestock/Large Animal Evacuation Shelter; 
Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter; Support 
for "All Local" Disasters; Trailer, Horse Trailer
Updated Aug 2010

Golden Valley High School — Red Cross Emergency Evacuation 
Shelter, School
Shelter · Standby
27051 Robert C Lee Pkwy, Santa Clarita, CA 91350
Web: redcrossla.org/blog/station-fire-evacuation-shelters
Eligibility: Evacuees Impacted by the Station Wildfire
Serves: Acton, Palmdale, Little Rock, Santa Clarita, Pacoima, Los Angeles 
County, CA
All Red Cross shelters for the Station Fire were closed on 9/7/09. An RC 
Service Center was open for folks in Lake View Terrace Mon.-Wed. 
(9/7-9/9/09) but none are expected to open again for this incident per my RC 
contact. Two Shelters Remain Open for Wildfire Evacuees Sept. 4, 4:00 p.m 
- Two… (more online)
Offers: Food Distribution, Emergency/Disaster Food Distribution; Shelter * 
(ANY/ALL Types); Shelter, Evacuation Shelter
Updated Sep 2009

Animal Shelters, Los Angeles County, Non-City Shelters - 
INDEX — Los Angeles Animal Services
Animal Shelter · Open
See Notes, See notes, CA
Phone: See notes
Eligibility: Animals
Serves: Los Angeles County
NON-CITY SHELTERS HUMANE ORGANIZATIONS SPCALA 
Administrative Office 5026 W. Jefferson Blvd. Los Angeles, CA 90016 
(213)-730-5338 www.spcala.com No animals for adoption at this location 
SPCALA P.D. Pitchford Animal Adoption and Educational Center 7700 E. 
Spring St. Long Beach, CA 90815 (562)… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Control 
Professionals; Animals, Rescue, Animal Rescue Services; Demographic 
Served: Animals; Shelter, Animals, Animal Shelter; Shelter, Animals, Small 
Pet/Animal Emergency/Evacuation Shelter; Shelter * (ANY/ALL Types); 
Support for "All" Disasters
Updated Jan 2025

Sunland Recreation Center/Sunland Park - 1/10 Rain Storm 
Evacuations (Opened 1/18/10) — Community Run Storm Shelter
Shelter · Open
8651 Foothill Blvd., Sunland, CA 91040
Phone: (818) 352-5282
Eligibility: Evacuee's of the 1/10 Rain Storms
Serves: Sunland-Tujunga, Los Angeles County, CA
About 700 homes within the communities of Alpine Village, Seven Hills, 
Blanchard Canyon Road, Tujunga and Riverwood in the Southern Tujunga 
area were ordered to leave their homes. 1:30 pm PST 1/20/10: The Haines 
Cyn. debris basin is rising dramatically and will spill over soon according to 
Corp of… (more online)
Offers: Shelter * (ANY/ALL Types); Shelter, Evacuation Shelter
Updated Jan 2010

STATION FIRE POST BURN DEBRIS/MUD FLOW RESOURCES/
NEWS/EVAC ORDERS - 2/10
Info/Hotline · Open
Sunland, Tujunga, La Cresenta, La Canada-Flintridge, CA
Sunland-Tujunga Neighborhood Council - Disaster/Debris Flow Updates/
Links/Resources: http://www.stnc.org/ STNC Blog: http://stncnews.blogspot.
com/ LAFD Twitter Reports: http://twitter.com/lafd Councilman Paul 
Krekorian's Twitter Reports: http://twitter.com/PaulKrekorian The Foothills 
Forum:… (more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Maps, Flood Maps; Information Resource, Online Networking, Blog; 
Sandbags
Updated Feb 2010
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Hansen Dam Equestrian Center (Accepting Livestock/Horses) — 
Animal Services - County
Animal Shelter · Standby
11127 Orcas Ave, Sylmar, CA 91342
Phone: (818) 896-6514 / Hotline: 818-837-2609
Eligibility: Animals/Livestock Evacuee's - Station Wildfire
Serves: La Canada-Flintridge, La Crescenta, Sunland, Tujunga, Los 
Angeles County, California
9/4/09 LTel: This site serves as a 'layover' for livestock/horses. Horses are 
transported to Pierce College for sheltering. Livestock is transported to other 
available large animal Los Angeles County Animal Services facilities for 
sheltering. It's not confirmed but I am guessing since evac's are… (more 
online)
Offers: Demographic Served: Animals; Shelter, Animals, Equine (Horses), 
Emergency/Evacuation Shelter; Shelter, Livestock Evacuation Shelter; 
Support for "All Local" Disasters
Updated Sep 2009

San Fernando Valley Long Term Recovery Group (Sayre/
Sesnon/Marek Wildfires '08) — LTRG
Info/Hotline · Open
Sylmar, CA 91342
Phone: 1-888-SFV-LTRG
Web: www.rebuildsylmar.org
Eligibility: Impacted by the Marek//Sesnon/Sayre Wildfires '08
Serves: Sylmar, Granada Hills, Lake View Terrace, Los Angeles County
The San Fernando Valley Long Term Recovery Group is here to serve 
Marek, Sesnon and Sayre Wildfire surivors. Sub-committee's include: Case 
Management Donations/Finances Volunteers Government Agencies Clean 
Up (Legal is on all committee's) To make a contribution, please go to: www.
rebuildsylmar.org… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, File Disaster Disability Benefits; Assistance, How to 
Find, Emergency Food Assistance; Assistance, How to, Navigate Disaster 
Relief Resources; Assistance, Referrals, Counseling, Disaster Survivor 
Counseling Referrals; Assistance, Referrals * General Information & 
Referral; Assistance, Referrals, Health Referrals; Assistance, Referrals, 
Housing, Disabled, Accessible Housing Referrals for Disabled; Assistance, 
Referrals, Housing, Housing Resource Referrals; Assistance, Referrals, 
Information & Referral (For Seniors/Elders) and 2 more
Updated Mar 2009

North Valley City Hall (1/10 Rain Storms - Station Fire Burn 
Area) — Sattelite Police Station
Info/Hotline · Open
7747 Foothill Blvd., Tujunga, CA
Serves: Sunland-Tujunga, Los Angeles County, CA
L.A.P.D. is using this site for their Satellite Communications Operations to 
coordinate emergencies and evacuations.
Offers: Communications, Equipment * (ANY/ALL Types)
Updated Jan 2010

Tujunga United Methodist Church — Faith-Based Food Pantry, 
Clothes Closet
Walk-in Resource · Open
9901 Tujunga Canyon Blvd, Tujunga, CA 91042
Phone: 818-352-1481
Web: www.tumc.net
Eligibility: Photo ID (Accepting Sayre Wildfires families)
Serves: Tujunga, Sunland, La Crescenta, La Canada, Montrose, CA
Bailey Human Care Center We serve people in need of food every Monday, 
Wednesday and Friday from 11:00 AM to 1:00 PM. For clothes, we open our 
clothes closet every Friday from 10:00 A.M to 11:30 A.M. Holidays are not 
open, yet we open every 4th Saturday from 11:00 AM to 1:00 PM for the 
people who… (more online)
Offers: Demographic Served:  Low Income Folks; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Distribution * (ANY/ALL 
Types); Distribution, Clothing Distribution (To the Public); Distribution, 
Clothing, For Disaster Survivors; Food Distribution, Food Pantry (Distributes 
to the Public); Services, Church/Worship Services
Updated Dec 2008

Verdugo Hills High School — Red Cross Emergency Evacuation 
Shelter, School
Shelter · Standby
10625 Plainview Ave., Tujunga, CA 91042
Web: redcrossla.org/blog/station-fire-evacuation-shelters
Eligibility: Evacuees Impacted by the Station Wildfire
Serves: La Canada-Flintridge, Big Tujunga, Los Angeles County, California
All Red Cross shelters for the Station Fire were closed on 9/7/09. An RC 
Service Center was open for folks in Lake View Terrace Mon.-Wed. 
(9/7-9/9/09) but none are expected to open again for this incident per my RC 
contact. Two Shelters Remain Open for Wildfire Evacuees Sept. 4, 4:00 p.m 
- Two… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Food Distribution, Emergency/Disaster Food Distribution; 
School, High School; Shelter * (ANY/ALL Types); Shelter, Evacuation 
Shelter; Support for "All" Disasters
Updated Sep 2009

East Valley Care Center — County, Animal Services
Animal Shelter · Open
14409 Vanowen Street, Van Nuys, CA 91405
Phone: 888-4LAPET1 or 888-452-7381, FAX 818-756-9110
Web: www.laanimalservices.com/About_Us/Shelters_East_Valley.htm
Hours: See Notes
Serves: Zip Codes Serviced: 91040 91340 91401 91411 91601 91606 91042 
91342 91402 91423 91602 91607 91214* 91345 91403 91504 91604 
91608* 91331 91352 91405 91505 91605
On May 21, 2007, after decades operating from a converted dairy farm on 
Sherman Way, the staff of the East Valley Animal Care Center moved to new 
quarters on Vanownen Street. East Valley is one of the busiest facilities in 
the Department. Now we will be welcoming San Fernando Valley residents to 
a… (more online)
Offers: Animals, Adoption, Animal Adoption Events; Animals, Adoption, 
Animals for Adoption; Animals, Animal Care Services * (ANY/ALL Types); 
Animals, Animal Control Professionals; Animals, Database, Registry, Online 
Lost/Found/Adoption Pet Database; Animals, Rescue, Animal Rescue 
Disaster/Evacuation Services; Animals, Rescue, Animal Rescue Services; 
Demographic Served: Animals; Shelter, Animals, Animal Shelter; Shelter, 
Animals, Small Pet/Animal Emergency/Evacuation Shelter and 5 more
Updated Nov 2011

InciWeb (Incident Information Center) - Station Fire — U.S. 
Forestry
Info/Hotline · Open
Various, CA
Web: inciweb.org/incident/1856
Serves: Angeles National Forest
This site is updated daily with complete incident/situation overview reports 
including road closures, fire maps, video, links, containment, evac orders, 
community meeting on fire announcements, etc. You can look up any active/
inactive fire in CA (as well as multiple states).
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Maps, Fire Maps; Information Resource, Resources Available to 
Disaster Survivors; Information Resource, Road Closures/Conditions; 
Information Resource, Wildfire Incident Information & Updates; Support for 
"All" Disasters
Updated Sep 2009

Insurance Tips/Contacts, INDEX — Private Business
Info/Hotline · Open
Various, CA
Phone: SCROLL DOWN TO NOTES
Policyholders who have suffered losses as a result of wildfires should contact 
their insurance agents at the following phone numbers: Allied Insurance: 
(800) 282-1446 AllState Insurance: (800) 54-STORM Auto Club: (800) 67-
CLAIM Farmers Insurance: (800) 435-7764 Fireman's Fund Insurance 
Company:… (more online)
Offers: Assistance, How To, Navigating Disaster Survivor Insurance 
Process ; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Support for "All" Disasters
Updated Sep 2009
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Kinship Circle Disaster Aid Network (Station Fire Response) — 
Animal Rescue - Pet Evacuation
Animal Shelter · Standby
Various, CA
Web: www.kinshipcircle.org/disasters
Eligibility: Animals in need of Evacuation Transport and Care
Serves: Los Angeles County, Station Fire Evacuation Communities
9/3/09 LTel: This org is on standby to assist when the fire is 95% contained. 
They will help with getting the animals back home when it's safe. AS OF 
7:15PM, MONDAY, 31 AUGUST 2009… …EVERY SINGLE ANIMAL IS 
OUT OF ANIMAL ACRES! All of them have been moved to the main 
evacuation site (located in… (more online)
Offers: Animals, Rescue, Animal Handlers, Volunteer; Animals, Rescue, 
Animal Rescue Services; Animals, Rescue, Transportation, Transporting 
Rescues, Volunteer; Demographic Served: Animals; Support for "All" 
Disasters; Volunteer Opportunities, In General * (ANY/ALL Types); 
Volunteers, Groups of Volunteers (This facility accomodates Groups of 
Volunteers); Volunteers, Individual Volunteers (This facility accomodates 
Individuals Volunteers)
Updated Sep 2009

Los Angeles County Fire Department — County, First Responders
Info/Hotline · Open
Various, CA
Phone: For non-emergencies and Fire Department information call (323) 
881-2411
Web: www.fire.lacounty.gov
Serves: Los Angeles County
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Disaster Prep, Residents; Information Resource, Road Closures/
Conditions; Information Resource, Situation Reports & Status Reports; 
Information Resource, Wildfire Incident Information & Updates; Shelter, 
Evacuation Shelter, Updates/Status; Support for "All Local" Disasters; Youth 
Program
Updated Sep 2009

Sandbags, Available Locations - INDEX (Post Station Fire Burn 
Areas) — County, Disaster Response
Info/Hotline · Standby
See Notes, Various, CA
Eligibility: Residents living in the post Station Fire Burn Areas
Serves: Burn Areas, Los Angeles County
This is a link to a PDF of which fire stations residents can pick up sandbags 
in the post burn area's: http://dpw.lacounty.gov/wrd/Fire/file/sandbags.pdf
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Disaster Prep, Residents; Sandbags
Updated May 2010

SHELTERS: Animal Evacuation Shelters, Station Wildfire - 
INDEX — Animal Evacuation Shelter Services
Animal Shelter · Standby
Various, CA
Eligibility: Animals
Serves: Los Angeles County impacted by the Station Wildfire
PRIVATE Facilities (Call Ahead to check if there is a fee and capacity to 
accept your animal): VCA Animal Hospitals FREE PET BOARDING for 
Station Fire evacuees: http://findavet.us/blog/2009/09/vca-animal-hospitals-
offer-free-boarding-to-station-fire-evacuees/ Emergency Pet Clinic of San 
Gabriel… (more online)
Offers: Demographic Served: Animals; Shelter, Animals, Animal Shelter; 
Shelter, Animals, Equine (Horses), Emergency/Evacuation Shelter; Shelter, 
Animals, Livestock/Large Animal Evacuation Shelter; Shelter, Animals, 
Small Pet/Animal Emergency/Evacuation Shelter; Support for "All Local" 
Disasters
Updated Oct 2009

United Animal Nations (Grants for Pets) — Non-Profit - Animal 
Disaster Relief
Donor · Open
Various, CA
Web: www.uan.org
PROGRAMS: UAN’s main programs serve animals directly by providing 
financial assistance or volunteer support. Emergency Animal Rescue Service 
(EARS): Shelters and cares for animals displaced by natural disasters and 
other crises, such as criminal seizures and hoarding cases, in the United 
States and… (more online)
Offers: Animals, Rescue, Animal Rescue Disaster/Evacuation Services; 
Demographic Served: Animals; Grants * (ANY/ALL Types of Financial 
Grants); Grants, Pets (Impacted by Disaster)
Updated Sep 2009

Verizon (Station Fire Response) — Private Business - Disaster 
Recovery
Info/Hotline · Open
Various, CA
Phone: Residential Customers: 1-800-483-1000; Business Customers 
should call 1-800-483-2000
Web: www.reuters.com/article/pressRelease/idUS272972+03-Sep-2009+
PRN20090903
Eligibility: Verizon Customers
Serves: Communities Impacted by the Station Fire
9/3/09 Reuters Article: Verizon Adds Free Service Restoral to Relief Efforts 
for Southern California Wildfires Verizon Adds Free Service Restoral to 
Relief Efforts for Southern California Wildfires Firefighters, Evacuees Depend 
on Network Performance, Free Communications Services to Remain… (more 
online)
Offers: Communications, Equipment, Cell Phones; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Support for "All" 
Disasters
Updated Sep 2009

Pierce College — Animal Evacuation Shelter Services - Equine
Animal Shelter · Standby
6201 Winnetka Ave., Woodland Hills, CA
Phone: 818-8372609
Eligibility: Horses Needing Evacuation - Sayre Fire
Serves: Sylmar, Granada Hills, Knollwood Areas
9/4/09: Confirmed they are only taking horses, donkeys & mules. Pierce 
College can take up to 200 horses. Some reports say they only take horses, 
but I saw a news broadcast on 8/30/09 and they had a few llamas, sheep, 
goats, etc. I think they prefer to take horses though. Citizen Action Team 
has… (more online)
Offers: Demographic Served: Animals; Shelter, Animals, Equine (Horses), 
Emergency/Evacuation Shelter; Shelter, Livestock Evacuation Shelter; 
Support for "All Local" Disasters
Updated Oct 2009

211 Los Angeles County — Community Services
Info/Hotline · Open
CA
Phone: 211 (local) or 1(800) 339-6993
Web: www.infoline-la.org
Serves: Los Angeles County
211 is an easy to remember three-digit dialing code that enables a caller to 
access over 28,000 health and human service programs throughout Los 
Angeles County 24 hours per day, 7 days per week and is TTY accessible. 
211 LA County, formerly known as INFO LINE of Los Angeles, has been 
providing… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to Find, Emergency Food Assistance; Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, Referrals, Counseling, 
Disaster Survivor Counseling Referrals; Assistance, Referrals * General 
Information & Referral; Assistance, Referrals, Health Referrals; Assistance, 
Referrals, Information & Referral (For Seniors/Elders); Assistance, Referrals, 
Medical Resources Referral; Assistance, Referrals, Mental Health 
Resources; Assistance, Referrals, Services for Special Needs Folks and 20 
more
Updated Sep 2009
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CAL FIRE - Department of Forestry and Fire Protection — 
Government Agency
Info/Hotline · Open
CA
Web: www.fire.ca.gov/index.php
Serves: California Statewide
Current Fire Information Click on more information for specific details and 
contact information: http://cdfdata.fire.ca.gov/incidents/incidents_current This 
site provides regularly updated information on all fire incidents happening 
statewide, as well as preparation for fire info and details about… (more 
online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Wildfire Incident Information & Updates; Support for "All Local" Disasters
Updated Jul 2010

California Department of Social Services — Government
Info/Hotline · Open
CA
Phone: 800-759-6807
Web: www.cdss.ca.gov
The two programs that the Disaster Services Section are responsible for are 
supporting counties' mass care and shelter programs in California and State 
and federal grant recovery programs for individuals and households. These 
program responsibilities are delegated to the Department by an… (more 
online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Financial Assistance, Food Stamp Program; Financial 
Assistance, Food Stamps, Emergency Food Stamps; Support for "All" 
Disasters
Updated Nov 2007

California Southern Baptist Convention (SCBC) — Faith-Based 
Disaster Clean Up Services
Info/Hotline · Open
CA
Phone: (714) 636-9425
Web: www.csbc.com
Eligibility: Impacted by the 11/08 Sayre Wildfire & 9/09 Station Wildfire
Serves: Sylmar, Los Angeles County, CA (Oakridge Mobile Home Park)
California Southern Baptist Convention (CSBC) will help uninsured 
homeowners with site cleanup at no cost, preferably with a family member on 
site in case personal valuables are found. Phone: (714) 636-9425 Web site: 
www.csbc.com CSBC provides disaster areas with immediate and long-term 
recovery… (more online)
Offers: Cleanup, Ash & Fire Debris, Volunteer Services; Counseling (Free or 
Sliding Scale) * (ANY/ALL Types of Counseling); Counseling, Post Disaster 
Counseling; Counseling, Spiritual; Support for "All" Disasters
Updated Jan 2010

Department of Mental Health, Los Angeles County — County 
Mental Health Services
Info/Hotline · Open
CA
Phone: 1-800-896-4042
Eligibility: Impacted by the 2007 & 2008 SoCal Wildfires
Serves: Los Angeles County, CA
LTel 9/4/09: Once the 6 free sessions are exhausted, counseling cost is on a 
sliding scale based on income. The L.A. County Department of Mental 
Health will help those affected by the Station Fire with six free clinics. A 
representative explained that they will be guided on how to get back on 
their… (more online)
Offers: Counseling, Crisis Counseling; Counseling (Free or Sliding Scale) * 
(ANY/ALL Types of Counseling); Counseling, Post Disaster Counseling; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Hotline, Disaster Recovery Services Hotline for Survivors; Support for "All" 
Disasters
Updated Sep 2009

L.A. County Online — County
Info/Hotline · Open
CA
Web: lacounty.gov
Serves: Los Angeles County
This site provides vital community links for social services, disaster relief 
resources, animal services, etc., as well as Public Announcements.
Offers: Directories, Directory of Services, City/Town; Information Resource * 
(ANY/ALL Types); Information Resource, Maps, Fire Maps; Information 
Resource, Navigating the Disaster Recovery Process; Information Resource, 
Road Closures/Conditions; Support for "All" Disasters
Updated Jan 2025

MENTAL HEALTH SERVICES/CRISIS COUNSELING - INDEX 
— Crisis Counseling
Info/Hotline · Open
SEE NOTES, CA
Phone: SEE NOTES
Eligibility: Impacted by the 11/08 Sayre Wildfire & 8/09 Station Wildfire
Serves: Sylmar, Los Angeles County, CA
CRISIS COUNSELING/MENTAL HEALTH SERVICES * Los Angeles 
Department of Mental Health The Los Angeles Department of Mental Health 
is offering free mental health crisis counseling services to victims of the 
Sayre Fire at two San Fernando Valley Centers. Location: San Fernando 
Valley Mental Health… (more online)
Offers: Case Management, * (Providers of ANY Type of Case Management); 
Counseling, Crisis Intervention Counseling; Counseling (Free or Sliding 
Scale) * (ANY/ALL Types of Counseling); Counseling, Group Counseling; 
Counseling, Post Disaster Counseling; Counseling, Support Group * (ANY/
ALL Types); Counseling, Support Group (Post Disaster); Demographic 
Served:  Survivors, Natural Disaster Impacted Communities; Government, 
County, Department of Mental Health ; Mental Health Services
Updated Sep 2009

Noah's Wish (On Standby for the Station Wildfire) — Animal 
Rescue/Disaster Relief
Animal Shelter · Standby
CA
Phone: 916-939-9474
Web: www.noahswish.info
Eligibility: Animals in Disaster
Serves: Nationwide
8/30/09 6:42 pm LTel: Noah's Wish is currently on standby after Los Angeles 
County Animal Services called them and asked them to assist if needed. 
There's been no go ahead order yet, but they are at the ready to respond to 
assist with rescuing in the Station Wildfire impacted region.
Offers: Animals, Rescue, Animal Rescue Disaster/Evacuation Services; 
Animals, Rescue, Transportation, Transporting Rescues, Volunteer; 
Demographic Served: Animals; Support for "All" Disasters
Updated Aug 2009

Office of Emergency Services, OES, California (by Region), 
INDEX — OES - Office of Emergency Services
Info/Hotline · Open
CA
Web: www.oes.ca.gov/WebPage/oeswebsite.nsf/Content/1839F4335EAC
5111882573FC00689BB6?OpenDocument
Serves: California Statewide (by Region) ~ Inland/Coastal/Southern
OES has three administrative regions, Inland, Coastal and Southern which 
are located in Sacramento, Oakland and Los Alamitos, respectively. OES 
regions have the responsibility to carry out the coordination of information 
and resources within the region and between the SEMS state and regional 
levels… (more online)
Offers: Services, Emergency Services; Support for "All" Disasters
Updated Jan 2009

Station Wildfire, INDEX (Road Closures/Evac Updates/Media 
Reports) — Various
Info/Hotline · Standby
CA
Eligibility: Impacted by the Station Wildfire 8/09
Serves: La Canada-Flintridge, Alta Dena, Los Angeles County, California
9/7/09: All voluntary/mandatory evac's have been lifted for three days now. 
The only two shelters open are Golden Valley HS in Santa Clarita & Verdugo 
Hills HS in Tujunga. They only have a few people sheltering and it's 
expected those shelters will close anytime now. Go to www.Inciweb.com for 
the… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Information Resource * (ANY/ALL Types); Information 
Resource, Disaster Prep, Residents; Information Resource, Road Closures/
Conditions; Media, Online News Reports; Shelter, Evacuation Shelter, 
Updates/Status
Updated Oct 2009
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Tax Advice/Assistance, Index: California Wildfires — State 
Agency
Info/Hotline · Open
CA
Eligibility: Marek/Sayre Wildfires 2008
Serves: Sylmar/Lake View Terrace, Los Angeles County, CA
CALIFORNIA BOARD OF EQUALIZATION For questions regarding sales 
and use, property and special taxes, contact the Board of Equalization (BOE) 
at: Phone: 1(800) 400-7115 (TTY: (800) 735-2929) Web site: www.boe.ca.
gov EDD EMPLOYER TAX SERVICES Employers who are directly affected 
by a state of emergency… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Financial Assistance Programs; Financial 
Assistance, ** Financial Assistance (ANY/ALL Types); Financial Assistance, 
Tax Relief; Government, Board of Equalization; Government, Employment 
Development Department; Government, Franchise Tax Board; Government, 
Internal Revenue Service; Information Resource * (ANY/ALL Types); 
Information Resource, Resources Available to Disaster Survivors
Updated May 2009

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009

Originally compiled with the help of FEMA, the American Red Cross, 211 and the 
United Way, the Hancock County Food Pantry, Hope Haven Children's Homes, 
Lagniappe Presbyterian Church, Mississippi Center for Nonprofits, the Katrina 
Volunteers Hancock County Yahoo Group, the University of Pennsylvania's School of 
Social Policy & Practice, and the Citizen Action Team's Relief Database.
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