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AR

Red Cross, Western Arkansas Service Center — Red Cross 
Chapter
Info/Hotline · Open
1709 S Greenwood Ave., Fort Smith, AR 72901
Phone: 1-479-782-1056 or 1-866-692-7572
Web: www.nwarkansasredcross.com
Serves: Benton, Washington, Carroll, Madison, Boone, Newton, Pope, Yell, 
Crawford, Sebastian, Scott, Logan, Johnson, Franklin and Sequoyah (Okla) 
counties.
Red Cross Gather Emergency Supplies For Mena POSTED: 11:55 am CDT 
April 10, 2009 UPDATED: 1:06 pm CDT April 10, 2009 FORT SMITH, Ark. 
-- Emergency aid is already being gathered and sent to Mena. The Red 
Cross in Fort Smith gathered up some needed supplies Friday morning. They 
were busy stocking up… (more online)
Updated Jun 2010

Red Cross, Ouachita Area Chapter, Garland County Chapter — 
Red Cross Chapter
Info/Hotline · Open
104 Blackstone Court, Hot Springs, AR 71902
Phone: 1-501-623-9321
Web: www.gcredcross.org
Eligibility: Impacted by Disaster
Serves: Garland County AR
This chapter serves Polk County, Arkansas. RC is feeding survivors/
responders and providing mental health support. See sitrep from 6/11/10: 
http://www.adem.arkansas.gov/documents/PressReleases/2010_Press_
Releases/6%2011%2010%201%20arkansas%20situation%20update.pdf
Offers: Counseling, Post Disaster Counseling; First Responder, Gulf 
Region; Meals * (ANY/ALL Types) ; Meals, On Site Meals Served to Disaster 
Survivors; Meals, On Site Meals Served to First Responders; Meals, 
Volunteers, Meals for Volunteers; Support for "All" Disasters; Volunteer 
Opportunities, In General * (ANY/ALL Types)
Updated Jun 2010

Church Directory, Mena, AR - INDEX — Church
Info/Hotline · Open
Mena, AR
Web: www.menapolkchamber.com/WORSHIP/worship.html
Serves: Mena, Polk County, AR (& surrounding region/area)
Anglican: Church of the Good Shepherd meeting at the Trinity Lutheran 
Church, DeQueen and Oak Street at 4 p.m. Communion 2nd Sunday of the 
month, 3rd Sunday, visitation to St. Chrysostoms' in Hot Springs, other 
Sundays Evening Prayer. Call 479-243-0260 or 479-437-3427 for more 
information email us… (more online)
Offers: Directories, Directory of Churches; Information Resource * (ANY/
ALL Types)
Updated Jun 2010

Dallas Avenue Baptist Church — Faith-Based Disaster Relief
Shelter · Open
300 Dallas Avenue, Mena, AR
Phone: 479-394-2697
Web: www.dallasavenuebaptistchurch.org
Eligibility: Impacted by the 4/09 Tornado
Serves: Mena, Polk County, AR
Hundreds of Mena residents were displaced by the storm. About 600 homes 
are reportedly damaged, with many uninhabitable, Polk County Judge Roy 
Stanley said Friday. A number found refuge at the Family Life Center of 
Dallas Avenue Baptist Church. Pastor Donnie Edwards said he was checking 
on church… (more online)
Offers: Housing, Volunteer Housing * (ANY/ALL Types); Meals * (ANY/ALL 
Types) ; Meals, Shelter Served Meals (Evacuation/Emergency); Meals, 
Volunteers, Meals for Volunteers; Shelter * (ANY/ALL Types); Shelter, 
Emergency Shelter
Updated Jun 2010

Emergency Management, Polk County, Arkansas — EMA
Info/Hotline · Open
507 Church Avenue, Mena, AR 71953
Phone: 479-394-2511 FAX: 479-394-8143
Web: yosemite.epa.gov/oswer/
LEPCDb.nsf/2130d72eca02d3ff85256e9e005babb7/
acf524b7bd5a27e6852571000070ff6c!OpenDocument
Serves: Polk County, AR
All County Map - Gives Emergency Manager Contact Info http://www.adem.
arkansas.gov/documents/arkansas-county-mapsource1.htm TWITTER - 
http://twitter.com/@AR_Emergencies LEPC Name: Polk County, AR Street: 
507 Church Avenue City: Mena State: AR Zip Code: 71953 Contact Person 
Name: James Reeves Phone:… (more online)
Offers: Information Resource, Online Networking, Twitter Page/Twitter 
Feeds; Support for "All" Disasters
Updated Jun 2010

Humane Society of the Ouachitas — Animal Shelter/Services
Animal Shelter · Open
368 Polk County Road 50, Mena, AR 71953
Phone: (479) 394-5682
Web: www.cherylsfamily.com/hso
Serves: Mena, Polk County, AR
--Do you appreciate NO-KILL shelters such as ours who provide clean and 
safe housing for homeless pets? --Do you feel compassion for the needs of 
homeless pets? --Do you have a "Best Furry Friend" of your own that came 
into your life in a 'magical way' via a shelter visit, or one that showed up on… 
(more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Care 
Services * (ANY/ALL Types); Animals, Animal Control Professionals; 
Animals, Database, Registry, Online Lost/Found/Adoption Pet Database; 
Animals, Medical, Spay / Neuter Program; Animals, Rescue, Animal Rescue 
Services; Shelter, Animals, Animal Shelter; Support for "All" Disasters; 
Volunteer Opportunities, In General * (ANY/ALL Types); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers) and 
1 more
Updated Jun 2010

Northside Church of Christ — Faith-Based Disaster Relief
Supply POD · Open
2009 Highway 71 North, Mena, AR
Phone: 479-394-2036
Email dated 4/10/09 from COC Disaster Response Team: I believe the 
Church of Christ will have 4 locations open for assistance and supplies, etc. 
in Murfreesboro. I'll keep you updated on that. Mena - Northside Church of 
Christ. 2009 Highway 71 N Mena, AR. Supplies, etc
Offers: Distribution * (ANY/ALL Types)
Updated Jun 2010

Arkansas Bar Association — State
Info/Hotline · Open
AR
Phone: 877-321-8815
Web: www.arkbar.com
Eligibility: Impacted by the 4/09 Tornado
Free Legal Services Available To Those Affected By The April 9 Severe 
Storms And Tornadoes Release Date: May 13, 2009 Release Number: 
1834-024 LITTLE ROCK, Ark. - In the aftermath of the severe storms and 
tornadoes of April 9, disaster-affected residents may find they need help 
with… (more online)
Offers: Assistance, Referrals, Legal Referrals; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Hotline * (ANY/ALL 
Types); Hotline, Legal Advice & Counsel (Disaster Survivors); Information 
Resource, Online Networking, Facebook Page/Group; Information Resource, 
Online Networking, Twitter Page/Twitter Feeds
Updated Jun 2010
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Arkansas, State County Map
Info/Hotline · Open
AR
Web: images.google.com/imgres?imgurl=http://www.adem.arkansas.gov/
documents/map/arkansas-county-map.gif&imgrefurl=http://www.adem.
arkansas.gov/documents/map/map.htm&usg=__hkGwSvME1ORpspBcQQM
OzcvXKHc=&h=595&w=698&sz=36&hl=en&start=1&um=1&tbnid=
wBCRbaoSTX
Click on website link to view a detailed county map statewide for Arkansas. 
County Map - Gives Emergency Manager Contact Info http://www.adem.
arkansas.gov/documents/arkansas-county-mapsource1.htm
Offers: Information Resource, Maps, County/Parish Level
Updated May 2010

MN

Moorhead Seventh Day Adventist Church (ACS) — Faith-Based 
Disaster Relief, Emergency Distribution Site
Supply POD · Open
1515 15th St S., Moorhead, MN 56560
Phone: 1(218) 287-8000
Eligibility: Impacted by the Red River Flooding of Spring '09
Serves: Moorhead, MN & Surrounding Area's
Minnesota Responds to Red River Valley Flooding By Stacy Hilde, 4/15/09 
In response to the major flooding in the Red River Valley of Minnesota and 
North Dakota, the MN Community Services Federation and Moorhead 
Seventh-day Adventist Church have been operating a Distribution Depot in 
Moorhead, MN.… (more online)
Offers: Cleaning, Supplies * (ANY/ALL Types); * KITS, CLEANING/CLEAN 
UP KITS
Updated Apr 2009

MS

Church Directory, Magee, Simpson County, MS (INDEX) — 
Church
Info/Hotline · Open
Magee, MS
Serves: Magee, Simpson County, MS
NEW JERUSALEM APOSTOLIC CHURCH, 601-849-6171 SANATORIUM 
ROAD, MAGEE MS 39111 Assembly of God: FIRST ASSEMBLY OF GOD, 
601-849-3376 1403 1ST AVENUE, MAGEE MS 39111 HOLY BIBLE 
ASSEMBLY OF GOD, 601-849-4422 108 HIGHWAY 49, MAGEE MS 39111 
Baptist: BEULAH BAPTIST CHURCH, 601-849-5122 HIGHWAY 28 
EAST,… (more online)
Offers: Services, Church/Worship Services
Updated Mar 2009

Magee Central Fire Station (Salvation Army Canteen Site) — 
Salvation Army
Walk-in Resource · Open
301 Main Avenue North; (at 2nd St.), Magee, MS 39111
Phone: (601) 849-5507
Eligibility: Impacted by the 3/26/09 Tornado
Serves: Magee, Simpson County, MS
Help groups are distributing hundreds of lunches and setting up relief 
canteens in and near Magee in Simpson County, the scene of massive 
tornado devastation early today. With fresh flash-flood warnings looming, 
the Salvation Army served about 350 meals to area needy. The agency 
reported its… (more online)
Offers: Meals * (ANY/ALL Types) ; Meals, Mobile Meals, Disaster Survivors 
(Available To)
Updated Mar 2009

SHELTER,  First Baptist Church — Red Cross Emergency Shelter
Shelter · Standby
222 No. 1st St., Magee, MS
Eligibility: Evacuee's - 3/26/09 Tornado
Serves: Magee, Simpson County, MS
The Central Mississippi Chapter of the American Red Cross has opened a 
shelter at First Baptist Church, 222 North First St. in Magee to house tornado 
victims. It has 100 cots available. It will also serve dinner at 6 tonight to any 
victim of the storm regardless of whether they are staying in the… (more 
online)
Offers: Ice ; Meal Preparation, Volunteer; Meals, Shelter Served Meals 
(Evacuation/Emergency); Shelter * (ANY/ALL Types); Shelter, Emergency 
Shelter
Updated May 2011

Winn Dixie (Botted Water Available) — Red Cross
Supply POD · Standby
1576 Simpson Hwy. U.S. 49, Magee, MS 39111
Phone: (601) 849-3170
Eligibility: Impacted by the 3/26/09 Tornado
Serves: Magee, Simpson County, MS
Bottled water is available in the parking lot of the Winn Dixie on U.S. 49 in 
Magee.
Offers: Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated May 2011

MEMA, Simpson County, MS — MEMA
Info/Hotline · Open
MS
Phone: 1-601-847-3434
Web: www.msema.org/about
Serves: Magee, Simpson County, MS
Simpson County MEMA Contact: Glen Jennings 1-601-847-3434 MEMA is 
divided into five offices: Mitigation - which helps prevent damage and loss of 
life and property in future disasters. Preparedness - which is in charge of all 
emergency plans and training programs in the state. Recovery - which is 
in… (more online)
Offers: First Responder, SouthWest Region; Services, Disaster Response, 
Recovery, Preparedness & Mitigation
Updated Mar 2009

Simpson County School District
Info/Hotline · Standby
MS
SOURCE: http://www.wapt.com/news/19018267/detail.html Schools in 
Simpson and Smith counties were closed Thursday (3/26/09). Magee 
schools will be closed on Friday, but the faculty and staff are asked to report, 
school officials said.
Updated Mar 2009

U-Haul ~ Free Storage for Tornado Survivors — Private Business - 
Disaster Recovery
Walk-in Resource · Open
MS
MAGEE, Miss., Mar 27, 2009 (GlobeNewswire via COMTEX) U-Haul 
Company of Mississippi is offering 30 days of free storage to families who 
were hit by the recent tornado in Magee, Mississippi. Families needing more 
information about the 30-day-free self-storage assistance program should 
contact the… (more online)
Offers: Boxes, Cardboard (Also see "Household, Storage"); Storage, 
Storage Facility
Updated Mar 2009

TN

Leather Goods & More - 2010 TN Tornadoes — Private Business - 
Disaster Recovery
Donor · Standby
208 Stones River Rd., Lavergne, TN
Phone: 1-615-793-2270
Eligibility: Folks Impacted by the 4/09 Tornado
Serves: Murfreesboro, Rutherford, TN
WE ARE NEEDING DONATIONS FOR THE FAMILYS THAT LOST THERE 
HOMES AND ALL PERSONAL BELONGINGS.THE TORNADO THAT 
CAME THRU MURFREESBORO FRIDAY AFTERNOON 4/10/09.PLEASE 
THESE FAMILYS NEED ARE HELP! YOU MAY CALL THE STORE FOR 
MORE DETAILED INFOMATION ON WHAT THEY ARE NEEDING… (more 
online)
Offers: Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; 
Donations, Drop-Off, Collection Site Location; Food, Canned ** (ANY/ALL 
Types) ; Linens, Bedding, Blankets * (ANY/ALL Types); Water, * Bottles 
(ANY/ALL Types of Bottled Water)
Updated May 2011
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Rock N Acres Animal Rescue — Animal Services / Disaster Animal 
Rescue
Animal Shelter · Open
P.O. Box 1624, Lavergne, TN 37086
Phone: 615-406-1793 or 615-406-1803
Web: www.rnapetrescue.com
Eligibility: Animals Impacted by the 4/09 Tornado
Serves: Murfreesboro, Ruthersford County, TN
We are an animal rescue program located in the Murfreesboro Area. We are 
opening spaces to help the animals that were misplaced in the Tornados on 
Friday. If anyone needs any help please contact us. We can provide food, 
water, leashes, shelter, etc to help the animals. Our number is 
615-406-1793 or… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Database, 
Registry, Online Lost/Found/Adoption Pet Database; Animals, Rescue, 
Animal Rescue Disaster/Evacuation Services; Shelter, Animals, Animal 
Shelter; Shelter, Animals, Small Pet/Animal Emergency/Evacuation Shelter
Updated Apr 2009

Joseph's Storehouse - 4/09 TORNADO — Faith-based Disaster 
Relief/Community
Donor · Standby
1960 se Tater Peeler Road, Lebanon, TN 37090
Phone: 1-615-578-5225
Web: loveoneanotherembassy.com/home
Eligibility: Folks Impacted by the 4/09 Tornado
Serves: Murfreesboro, Rutherford County, TN
Joseph's Storehouse is a humanitarian relief charity and is a central 
gathering organization for those wanting to donate goods or volunteer in the 
Murfreesboro area. If you have a heart to help and are looking for the best 
way to plug in on a one on one basis to help those in need please contact… 
(more online)
Offers: Demographic Served:  Low Income Folks; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Distribution * (ANY/ALL 
Types); Donations, Drop-Off, Collection Site Location; Household Goods 
(big) * (ANY/ALL Types) ; Household Items (small) * (ANY/ALL Types) ; 
Volunteer Opportunities, In General * (ANY/ALL Types); Volunteers, Groups 
of Volunteers (This facility accomodates Groups of Volunteers); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers)
Updated May 2011

AnyTime Transport — Disaster Transportation
Info/Hotline · Open
Murfreesboro, TN
Phone: 1-615-217-7433
Web: www.anytimetransport.com/services.html
Eligibility: Volunteers/Residents Impacted by the 4/09 Tornado
Serves: Murfreesboro, Rutherford County, TN
AnyTime Transport is offering free rides for volunteers, workers or 
homeowners who do not have transportation. 615-217-7433.
Offers: Transportation * (ANY/ALL Types); Transportation, Disaster 
Survivors (To Assistance Center, Etc.); Transportation, Volunteer 
Transportation (To Volunteer Work Sites/Projects)
Updated Apr 2009

Branches Recovery Center — Crisis Counseling
Walk-in Resource · Standby
1450 Battleground Dr., Murfreesboro, TN 37129
Phone: 1-615-904-7171
Eligibility: Impacted by the 4/09 Tornado
Serves: Murfreesboro, Ruthersford, TN
Counseling Branches Counseling Center is offering free counseling at the 
1450 Battleground Drive location. Eight trained counselors are available. For 
more information, call Mike Courtney (615-904-7171).
Offers: Counseling (Free or Sliding Scale) * (ANY/ALL Types of 
Counseling); Counseling, Post Disaster Counseling; Counseling, Support 
Group * (ANY/ALL Types)
Updated May 2011

Cannonsburgh Moving & Storage - 2010 TN Tornado — Private 
Business - Disaster Recovery
Info/Hotline · Standby
Murfreesboro, TN
Phone: 1-615-907-8102
Eligibility: Impacted by the 4/09 Tornado
Serves: Murfreesboro, Rutherford County, TN
Cannonsburgh Moving & Storage is offering free moving of furniture for 
tornado victims. Contact Hanson Duke at 615-907-8102.
Offers: Services, Disaster, Furniture Mover, Free
Updated May 2011

Church Directory, Murfreesboro, Rutherford County, TN ~ 
INDEX — Church
Info/Hotline · Open
Murfreesboro, TN
Phone: See Notes
Serves: Murfreesboro, Rutherford County, TN
Churchangel link to Rutherford County churches: http://www.churchangel.
com/WEBTN/ruther.htm African Methodist Episcopal (AME): Carpenter's 
House 3045 Memorial Blvd., Murfreesboro, TN 37129 615-890-1420 http://t
hecarpentershouse.net/ Apostolic: Temple Of Grace 449 South Kings Hwy., 
Murfreesboro, TN… (more online)
Offers: Directories, Directory of Churches
Updated May 2010

Debris Removal Resources, Murfreesboro, TN 4/09 TORNADO 
— City
Info/Hotline · Standby
See Notes, Murfreesboro, TN
Eligibility: Residents Impacted by the 4/10/09 Tornado
Serves: Murfreesboro, Ruthersford County, TN
Brush, limbs and other yard waste only may be taken free of charge to the 
City of Murfreesboro Public Works facility at: 4765 Florence Rd. (just off 
Northwest Broad Street) between 7 a.m. and 7 p.m. The county's landfill at 
6000 Landfill Rd. off East Jefferson Pike will also be open to receive… (more 
online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Resources Available to Disaster Survivors
Updated May 2011

EMA, Emergency Management Agency, Rutherford County, TN 
(Murfreesboro) - 4/09 TORNADO — Volunteer Coordination, Staging 
Site, Reception Area
Info/Hotline · Standby
1220 W College St., Murfreesboro, TN 37129
Phone: 1(615) 898-7764 • Fax: 1( 615) 898-7840
Web: www.rutherfordcountytn.gov/ema
Serves: Ruthersford County, TN
SOURCE: http://www.murfreesboropost.com/news.php?viewStory=16491 
Volunteers are reminded to check in get a pass at Rutherford County 
Emergency Management Agency at 1220 West College St.
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Management, Volunteer Coordination Services; Reception / 
Registration Site/Location, Volunteer; Services, Disaster Response, 
Recovery, Preparedness & Mitigation; Volunteer Opportunities, In General * 
(ANY/ALL Types); Volunteers, Groups of Volunteers (This facility 
accomodates Groups of Volunteers); Volunteers, Individual Volunteers (This 
facility accomodates Individuals Volunteers); Volunteer Work Orders/
Projects (provided by this facility)
Updated May 2011

Guardian Angel Animal Care — Animal Services / Disaster Animal 
Rescue
Animal Shelter · Open
P.O. Box 280513; Memphis, Tennessee 38168; CURRENTLY SERVING:, 
Murfreesboro, TN
Phone: 1-615-849-8500
Web: www.guardianangelpetrescue.com
Eligibility: Animals Impacted by the 4/09 Tornado
Serves: Murfreesboro, Rutherford County, TN
Guardian Angel Animal care is taking calls about rescuing pets. They are 
working with the police department, local kennels and veterinarians to assist 
with pets that are homeless due to the storm. Phone 849-8500. Guardian 
Angel Pet Rescue (GAPR), founded in March 2001, is a NO-KILL, 501(c) 
3… (more online)
Offers: Animals, Adoption, Animal Adoption Events; Animals, Adoption, 
Animals for Adoption; Animals, Database, Registry, Online Lost/Found/
Adoption Pet Database; Animals, Rescue, Animal Rescue Disaster/
Evacuation Services; Shelter, Animals, Animal Shelter
Updated Apr 2009

ccc.haghy.com Page 3 of 5



2009 Tornadoes: Resource Guide October 8, 2026

Kingwood Heights Church of Christ - 4/10 TORNADO — Faith-
Based Disaster Relief, Emergency Distribution Site
Supply POD · Standby
115 East MTCS Road\; (Across from Reeves-Sain Drugstore), Murfreesboro, 
TN
Phone: 1-615893-8618
Web: www.kingwoodheights.com
Eligibility: Residents Impacted by the 4/09 Tornado
Serves: Murfreesboro, Rutherford County, TN
Kingwood Heights Church of Christ has disaster supplies for persons who 
were hit by the tornado. The church is giving out water, cleaning supplies, 
gloves, etc. Kingwood Heights Church of Christ is at 115 East MTCS Road, 
across from Reeves-Sain Drugstore. For more information, phone 
615-893-8618
Updated May 2010

Linebaugh Public Library (Free Internet Services) — Library
Walk-in Resource · Open
105 W. Vine St., Murfreesboro, TN
Phone: 615-893-4131
Web: www.linebaugh.org
Eligibility: Impacted by the 4/09 Tornado
Serves: Murfreesboro, Rutherford County, TN
Library offers services Linebaugh Library System is encouraging all citizens 
in need of Internet access, replacement library cards, and help replacing lost 
or damaged library books to contact the library. Additionally, Linebaugh has 
set up a repository of lost, small artifacts (such as photographs)… (more 
online)
Offers: Services, Disaster, Repository (For Lost Articles/Artifacts Found Post 
Disaster); Services, Tech, Computer Access
Updated Apr 2009

Pastoral Counseling Centers of Tennessee — Faith-Based Disaster 
Recovery
Walk-in Resource · Open
200 East Main Street, Murfreesboro, TN 37130
Phone: 1(615) 904-8623 or 1(615) 790- 1539
Web: www.pastoralcounselingctrs.org
Eligibility: Impacted by the 4/09 Tornado
Serves: Murfreesboro, Rutherford County, TN
Free counseling available The Pastoral Counseling Centers of Tennessee 
are offering free crisis counseling at their offices in Murfreesboro and in 
Franklin for anyone affected by the tornadoes in Rutherford County. This 
service is available by appointment to anyone without charge as a service 
to… (more online)
Offers: Counseling, Crisis Counseling; Counseling (Free or Sliding Scale) * 
(ANY/ALL Types of Counseling); Counseling, Post Disaster Counseling
Updated Apr 2009

Patterson Community Center — Parks & Recreation
Walk-in Resource · Standby
521 Mercury Blvd., Murfreesboro, TN 37129
Phone: 1-615-893-7439
Web: www.murfreesborotn.gov/default.aspx?ekmenu=126&id=3070
Serves: Murfreesboro, Ruthersford County, TN
Free shower facilities available to Tornado survivors in Murfreesboro, 
Rutherford County, TN
Offers: Facilities: Shower Facilities * (ANY/ALL Types); Facilities: Shower 
Facilities, Disaster Survivors (Available To)
Updated May 2011

PAWS (Rutherford County Pet Adoption Welfare Services) — 
Animal Services / Disaster Animal Rescue
Animal Shelter · Open
285 John Rice Blvd., Murfreesboro, TN
Phone: 1-615-898-7740
Web: www.rutherfordcounty.org/pets
Eligibility: Animals / Animals Impacted by the 4/09 Tornado
Serves: Rutherford County, TN
The Pet Adoption Welfare Services (PAWS) is patrolling the storm damaged 
areas. They are providing leashes, food and water for cats and dogs. PAWS 
is also taking calls, if you have lost or found an animal as a result of the 
storm.
Offers: Animals, Adoption, Animals for Adoption; Animals, Animal Control 
Professionals; Animals, Food, * Cat Food (ANY/ALL Types); Animals, Food, 
* Dog Food (ANY/ALL Types); Animals, Rescue, Animal Rescue Disaster/
Evacuation Services; Animals, Rescue, Animal Rescue Services; Animals, 
Supplies, Collars, Leashes, Restraints, Harnesses, Misc. ; Shelter, Animals, 
Animal Shelter; Training Classes, Volunteer Orientation & Training; 
Volunteer Opportunities, In General * (ANY/ALL Types) and 1 more
Updated Apr 2009

Red Cross, Heart of Tennessee Chapter - 4/09 TORNADO — Red 
Cross Chapter
Info/Hotline · Open
836 Commercial Court, Murfreesboro, TN 37129
Phone: 615.893.4272 OR (615) 250-4250
Web: www.midtnredcross.org
Eligibility: Impacted by Disaster
Serves: Rutherford, Bedford, Cannon, Coffee, Franklin & Moore Counties
NEWS RELEASES - http://www.midtnredcross.org/Media.html Persons with 
disaster-caused needs are encouraged to call the Red Cross at (615) 
250-4250 to talk about assistance that might be available. Please note that 
the Red Cross is NOT accepting in-kind donations of food and clothing for 
the… (more online)
Offers: Counseling, Post Disaster Counseling; Distribution * (ANY/ALL 
Types); Information Resource * (ANY/ALL Types); Information Resource, 
Resources Available to Disaster Survivors; * KITS, CLEANING/CLEAN UP 
KITS; * KITS, COMFORT KITS; Meals * (ANY/ALL Types) ; Meals, Mobile 
Meals, Disaster Survivors (Available To); Meals, Shelter Served Meals 
(Evacuation/Emergency); Shelter, Red Cross Shelter Updates and 2 more
Updated May 2010

SHELTER, New Vision Baptist Church — Red Cross Emergency 
Shelter
Shelter · Standby
1750 N Thompson Ln., Murfreesboro, TN 37129
Phone: 1-615-769-0092
Web: www.newvisiononline.net/templates/System/default.asp?id=28514
Eligibility: Residents Impacted by the 4/10/09 Tornado
Serves: Murfreesboro, Rutherford County, TN
Emergency shelter is arranged at the New Vision Baptist Church. Call 
1-615-769-0092 for more information
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Food, Snacks  * (ANY/ALL Types of Snacks) (See also "Food, 
Dry x"); Meals * (ANY/ALL Types) ; Meals, Shelter Served Meals 
(Evacuation/Emergency); Shelter * (ANY/ALL Types); Shelter, Emergency 
Shelter
Updated May 2011

Sports Com (Shower Facilities for 4/09 Tornado) — Parks & 
Recreation
Walk-in Resource · Standby
120 DeJarnette Ln., Murfreesboro, TN 37129
Phone: 1(615) 895-5040
Showers are available to disaster survivors of the 4/10/09 Tornado in 
Murfreesboro, TN in Rutherford County Sports*Com is located at McKnight 
Park (120 DeJarnette Lane) in the northern area of Murfreesboro. Amenities 
include a gymnasium, 1/16 mile track, aerobics area, fitness equipment, 
game room,… (more online)
Offers: Facilities: Shower Facilities * (ANY/ALL Types); Facilities: Shower 
Facilities, Disaster Survivors (Available To)
Updated May 2011
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Volunteer/Disaster Assistance Hotline, Murfreesboro, TN
Info/Hotline · Standby
Murfreesboro, TN
Phone: 1-615-890-1934
Call -1-615-890-1934 if you need assistance or want to volunteer to help
Offers: Cleanup, Debris Removal, Volunteer Services; Hotline * (ANY/ALL 
Types); Hotline, Disaster Recovery Services Hotline for Survivors; Hotline, 
Volunteer Hotline (Coordination/Placement/Work Orders); Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of 
Volunteers (This facility accomodates Groups of Volunteers); Volunteers, 
Individual Volunteers (This facility accomodates Individuals Volunteers); 
Volunteer Work Orders/Projects (provided by this facility)
Updated May 2011

Red Cross, Northwest Arkansas Chapter — Red Cross Chapter
Info/Hotline · Open
PO Box 789; 250 Industrial Circle, East; CURRENTLY SERVING:; Mena, 
AR, Tonitown, TN 72770
Phone: (479) 306-4688 /  1-866-692-7572
Web: www.nwarkansasredcross.org
Eligibility: Residents Impacted by the 4/09 Tornado / Disaster Survivors
Serves: All of Northwest Arkansas and the River Valley
Updated Apr 2009

211 ~ Tennessee — 211, United Way
Info/Hotline · Open
TN
Phone: 211
Web: www.211tn.org
2010 FLOODS - If you want to see a list of local resources that are 
temporarily helping people affected by the May 2010 floods, click for (excel 
doc) on the website listed above. 2-1-1 is an easy-to-remember telephone 
number that connects people with important community services and 
volunteer… (more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Resources Available to Disaster Survivors
Updated May 2010

VOAD - Tennessee — VOAD
Info/Hotline · Open
SEE NOTES, TN
Web: www.tnvoad.org
Serves: State of TN
For information or questions concerning Tennessee VOAD, please contact: 
The Reverend John S. Sims, President (Church World Service) 2505 Lake 
Dweller Road Hixson, Tennessee 37343 Home: (423) 847-0895 E-Mail: 
jsims99 @comcast.net Ms. Gloria Loftin, Vice-President (The American Red 
Cross) 2201… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Support for "All" Disasters
Updated Jun 2010

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009

Nourish America — Non-Profit Disaster Relief/Community
Donor · Open
P.O. Box 567, Ojai, US 93024
Phone: 1-866-487-1484 or (805) 794-3388
Web: nourishamerica.org
Serves: Nationwide - Currently serving Magee, MS & Red River Flood in 
MN/ND
2012 HURRICANE SANDY - We're Nourishing Hurricane Sandy 
Victims...With Your Help. FACEBOOK - http://www.facebook.com/
nourishamerica Nourish America is committed to provide the daily essential 
nutrition that impoverished American children, families, pregnant moms, and 
seniors and others in need… (more online)
Offers: Demographic Served: Disabled, Persons With Disabilities; 
Demographic Served:  Low Income Folks; Demographic Served:  Seniors / 
Elderly; Demographic Served:  Special Needs; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Distribution, Supplies, 
National Distribution of Supplies; Food * (ANY/ALL Types); Food 
Distribution, Emergency/Disaster Food Distribution
Updated Nov 2012

Originally compiled with the help of FEMA, the American Red Cross, 211 and the 
United Way, the Hancock County Food Pantry, Hope Haven Children's Homes, 
Lagniappe Presbyterian Church, Mississippi Center for Nonprofits, the Katrina 
Volunteers Hancock County Yahoo Group, the University of Pennsylvania's School of 
Social Policy & Practice, and the Citizen Action Team's Relief Database.
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