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MA

Boston Cares (Volunteer/Community Center, Community 
Development) — Community Development
Walk-in Resource · Open
Boston, MA
Web: www.bostoncares.org
from the website: Boston Cares offers a wide array of programs and 
opportunities that make it easy for you to volunteer no matter how busy your 
schedule is. Each month we manage more than 150 direct service volunteer 
projects through our Calendar program. These projects include: - planting… 
(more online)
Offers: Cleanup, Trash Pickup, Volunteer Services; Cleanup, Tree Cutting 
and Removal, Volunteer Services; Cleanup, Tree Removal & Chipping, 
Volunteer Services; Cleanup, Yard Cleanup, Volunteer Services; Community 
Beautification, Volunteer; Community Garden Program; Community Garden, 
Volunteer; Community Outreach, Volunteer; Community Service, Volunteer; 
Events, Community Meetings and 11 more
Updated Jun 2012

FEMA Region 1 VAL (Voluntary Agency Liaison) - 
Massachusetts — FEMA
Info/Hotline · Open
99 High Street; 6th Floor, Boston, MA 02110
Phone: (617) 956-7506
Web: www.fema.gov/about/regions/regioni/regioni.shtm
Updated Sep 2011

Red Cross, Boston / Massachusetts — American Red Cross
Info/Hotline · Open
25 Stuart St, Boston; 139 Main Street, Cambridge, Boston and Cambridge, 
MA
Phone: Boston: (617) 556-2200, Cambridge: 617.274.5200
Web: www.bostonredcross.org
To find a shelter: http://www.redcross.org/find-help/shelter January 2015 
Blizzard Shelters up and running!
Updated Jan 2015

Self Help Inc — Social Services
Walk-in Resource · Open
142 Crescent St, Brockton, MA 02302
Phone: 508-588-4049
Web: selfhelpinc.org
Offers: Assistance, Referrals * General Information & Referral; Assistance, 
Referrals, Information & Referral (For Seniors/Elders); Case Management, * 
(Providers of ANY Type of Case Management); Community Outreach 
Programs; Community Outreach, Public Awareness, Humanitarian Issues; 
Demographic Served:  Children; Demographic Served: Critically Ill; 
Demographic Served:  Families, w/Young Children; Demographic Served: 
Homebound; Demographic Served:  Seniors / Elderly and 5 more
Updated Jun 2010

Somebody Cares New England (SCNE)
Info/Hotline · Open
Mailing Address::  PO Box 5032, Haverhill, MA  01835; OFFICE:; 129 Winter 
Street, Haverhill, MA 01830
Phone: 978 912 7626
Web: www.somebodycaresne.org
SERVICES - AHEPA Outreach: Every Thursday we reach out to the elderly, 
offering light housekeeping, and assisting women with manicures, make-up 
and hair care. We also spending time just visiting! Being a friend! And 
offering prayer. Location: 40 Buttonwoods Ave. Haverhill, MA Washington 
Sq.… (more online)
Offers: Demographic Served: Homeless; Food Distribution, Food Pantry 
(Distributes to the Public); Food Distribution, Holiday, Food Boxes/Basket, 
Misc.; Meals, Congregate Feeding, Meals; Services *0* (Choose this if You 
Provide or Need ANY Type of Social Services); Services, Senior/Elderly 
Services
Updated Oct 2010

Saugus - Town of (Government & DIRECTORIES of Civic/
Community resources)
Info/Hotline · Open
Saugus, MA
Phone: 781-231-2621
Web: www.saugus.net
Official Town Government website at: http://www.saugus-ma.gov/Pages/
index Community/Civic Resources at: http://www.saugus.net/ Features •Yard 
Sales •Event Calendar •Recent Local Events •Saugus By-Laws •Post Cards 
•Guestbook Quick References •Bookmark This Page •Phone Numbers, Etc. 
•Public… (more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Assistance, Referrals, 
Information & Referral (For Seniors/Elders); Assistance, Referrals, Youth 
Services; Directories, Directory of Churches; Directories, Directory of 
Services, City/Town; Directories of Services & Programs * (ANY/ALL Types); 
Directories, Online Database Resource; Event Listings; Events, Community 
Meetings and 4 more
Updated May 2010

Baptist Church of All Nations — Social Services
Walk-in Resource · Open
61 Winthrop St, Taunton, MA 02780
Phone: (508) 822-3454
Web: www.thebcan.org/page/page/3719183.htm
Email: PastorLucy@aol.com
Administration: Patricia C. Silvia tbcoan61@verizon.net Angela Skerritt 
Chairwoman of the Women's Missionary Fellowship upnths@juno.com
Offers: Advocacy, * (ANY/ALL Types); Advocacy, Battered Women ; 
Advocacy, Womens Rights; Community Service Program; Counseling, 
Spiritual; Services *0* (Choose this if You Provide or Need ANY Type of 
Social Services); Services, Women's Services; Social Event *(any/all types) 
see also category "Events"; Youth, Mentor Program; Youth Program
Updated Jun 2010

Church of Restoration — Social Services
Info/Hotline · Open
PO Box 348; 133 High St, Taunton, MA 01780
Phone: 508 822 2294
Offers: Counseling, Spiritual
Updated Jun 2010

Second Congregational Church of Winchester, The (2010 Flood 
LTRC, Northern Mass) — LTRC/Disaster Recovery Resources
Walk-in Resource · Open
485 Washington St., Winchester, MA 01890
Phone: 781-729-1688
Web: www.winchester2cc.org
Email: remickd@macucc.org
Offers: Assistance, Referrals * General Information & Referral; Assistance, 
Referrals, Services for Special Needs Folks; Community Outreach Programs; 
Community Service Program; Information Resource, Navigating the Disaster 
Recovery Process; Long Term Recovery Committee (LTRC), Case 
Management Roundtable Meetings; Long Term Recovery Committee 
(LTRC), Unmet Needs Committee Meetings; Services *0* (Choose this if 
You Provide or Need ANY Type of Social Services); Services, Church/
Worship Services; Services, Disaster Recovery 
Updated Jun 2010

Media (Radio, TV, Newspapers, Blogs etc.) - INDEX
Info/Hotline · Open
MA
2011 Tornado - http://www.boston.com http://www.masslive.com/ more info 
at: https://ccc.haghy.com/items/4855 https://ccc.haghy.com/shelters/8527 
http://www.wbur.org/ http://www.masslive.com/news/ http://www.boston.com/
news/local/ Snow Emergency Contact Phone Numbers -… (more online)
Offers: Information Resource, Online Networking, Facebook Page/Group; 
Media, Online News Reports
Updated Jun 2011

United Way & United Way of Tri-County — United Way
Info/Hotline · Open
MA
Offers: Support for "All Local" Disasters
Updated Aug 2010
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Worcester Resources (Comprehensive Dbase of Social 
Services) — OnLine Resource
Info/Hotline · Open
web only, MA
Web: www.worcesterresources.org/pages.cfm?contentID=11&pageID=3
Eligibility: Varies, Targetted at Central Massachusetts, see specific services
• Cash Assistance Programs • Child Care and Preschools • Education 
Programs • Employment & Job Training • Energy/Utility Assistance • 
Financial Programs • Food Programs • Health Care Programs • Home Care 
Programs • Homelessness Programs • Housing Programs • Legal Assistance 
• Tax Credits •… (more online)
Offers: Advocacy, Anti-Poverty; Advocacy, * (ANY/ALL Types); Advocacy, 
Battered Women ; Advocacy, Child Advocacy; Advocacy, Disabled/
Handicapped; Advocacy, Disaster Survivors; Advocacy, Domestic Violence; 
Advocacy, Economic Justice for Impoverished Populations; Advocacy, 
Employment, "At-Risk" Job Applicants; Advocacy, Food Stamp Outreach 
and 202 more
Updated Aug 2010

NH

Harbor Homes, Inc (Mental Illness and/or Chronic 
Homelessness) — Shelter, Community Outreach, Family Programs
Info/Hotline · Open
45 High St, Nashua, NH
Web: www.harborhomes.org
From the website: Program Directory Types of Housing Provided: Emergency 
Transitional Permanent Supportive Affordable Supportive Services 
Nonresidential Programs Matrix of Programs and Contact Information 
Complete matrix listing of programs with contact information can be found on 
the website.… (more online)
Offers: Advocacy, Housing, Community, Housing Development; Assistance, 
Referrals, Housing, Housing Resource Referrals; Assistance, Referrals, 
Housing, Short-Term Housing Referrals; Financial Assistance, Housing, 
Rental Assistance; Financial Assistance, Housing, Rental Deposit; Financial 
Assistance, Utility Bill Assistance; Housing * (ANY/ALL Types); Housing, 
Fairly Priced Rental Housing for Disaster Survivors; Housing, Residential 
Care Facility (AIDS/HIV); Housing, Residential Group Shelter Home, 
Housing and 4 more
Updated Jun 2010

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009

VA

SBCV Disaster Relief (Southern Baptist Convention - SBC of 
Virginia) — Church - Disaster Relief
Info/Hotline · Open
HQ: 4101 Cox Road, Suite 100, Glen Allen, VA 23060
Web: www.sbcv.org/disaster_relief
2011 Tornado - Disaster Relief Teams Serve in Pulaski http://www.sbcv.org/
disaster_relief/article287431c4435584.htm Nationwide volunteer 
opportunities on this site in response to disaster Ministry Regions A 
Decentralized Approach At the SBC of Virginia, we believe strongly that 
having a local… (more online)
Offers: Construction, Rebuilding, Volunteer Services; First Responder, 
Nationwide (All U.S. Regions); Information Resource, Online Networking, 
Facebook Page/Group; Information Resource, Online Networking, Twitter 
Page/Twitter Feeds; Support for "All" Disasters; Training Classes, Disaster * 
(Any & All Types); Volunteer, Long-Term Volunteer Opportunities; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Short Term 
Volunteer Opportunities
Updated Apr 2011

Originally compiled with the help of FEMA, the American Red Cross, 211 and the 
United Way, the Hancock County Food Pantry, Hope Haven Children's Homes, 
Lagniappe Presbyterian Church, Mississippi Center for Nonprofits, the Katrina 
Volunteers Hancock County Yahoo Group, the University of Pennsylvania's School of 
Social Policy & Practice, and the Citizen Action Team's Relief Database.
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