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AU

Volunteering Qld ~ CREW (Community Response to Extreme 
Weather) - 2011 Australia Floods
Info/Hotline · Open
Level 6, 333 Adelaide St, Brisbane Qld 4000 | GPO Box 623, Brisbane Qld 
4001, Brisbane, AU
Phone: Volunteer Hotline: 1800 994 100 / Office: (07) 3002 7600
Web: www.emergencyvolunteering.com.au
Serves: Queensland, Australia
Register now, be prepared to help later The recovery efforts for the 
Queensland floods will be a slow and complex process, with volunteers 
required to help in the weeks and months to come. Volunteering Qld 
maintains continual contact with key disaster management agencies and will 
notify registered… (more online)
Offers: Volunteer Opportunities, In General * (ANY/ALL Types); Volunteers, 
Groups of Volunteers (This facility accomodates Groups of Volunteers); 
Volunteers, Individual Volunteers (This facility accomodates Individuals 
Volunteers); Volunteer, Volunteer Registry, Online
Updated Jan 2011

RSPCA Queensland ~ 2011 Floods
Info/Hotline · Open
MAIL ADDRESS: PO Box 6177, Fairfield Gardens Qld 4103, Fairfield, AU
Phone: (07) 3426 9972
Web: rspcaqld.org.au
Serves: Queensland
1/14/11 FROM THE WEBSITE: RSPCA update! Like so many other areas of 
Queensland, RSPCA Qld's Head Office and Shelter located at Fairfield, was 
severely damaged by the recent floods. Whilst all the animals were safely 
evacuated and are currently being homed in temporary foster care, the 
Fairfield… (more online)
Offers: Animals, Animal Care, Foster Homes For Pets of Disaster; Animals, 
Animal Care, Wildlife Rehabilitation; Animals, Rescue, Animal Rescue 
Services; Donations, Disaster Fund; Shelter, Animals, Small Pet/Animal 
Emergency/Evacuation Shelter
Updated Jan 2011

ADRA Op Shops (Adventist Development and Relief Agency 
International) ~ 2011 Australia Floods
Supply POD · Open
U.S. ADDR: 12501 Old Columbia Pike,; Silver Spring, MD, 20904, United 
States of America (the), Various, AU
Phone: U.S.: +1 301 680 6373 / Queensland Flood Appeal Line: 1800 242 
372
Web: www.adra.org
FROM RELIEF WEB: Australia, Queensland Floods: ADRA Acts to Meet 
Needs Source: Adventist Development and Relief Agency International 
(ADRA) Date: 13 Jan 2011 Wahroonga, New South Wales — While the 
Brisbane River may not have reached its expected peak overnight the 
Adventist Development and Relief… (more online)
Offers: Distribution, Clothing, For Disaster Survivors; Financial Assistance, 
Housing, Motel Accomodations for Disaster Survivors; Food Distribution, 
Emergency/Disaster Food Distribution; Long Term Recovery Support; 
Shelter, Supplies, Blankets
Updated Jan 2011

Relief Centers/Evacuation Centers (Crisis Mappers) - INDEX
Shelter · Open
SEE Site, VARIOUS, AU
Web: queenslandfloods.crowdmap.com/reports/index/?
c=8&sw=150.624833,-28.216667&ne=153.089423,-26.190298
Click on website url link above to access locations and available supply 
information for evacuee's.
Offers: Food Distribution, Emergency/Disaster Food Distribution; Shelter, 
Emergency Shelter
Updated Jan 2011

Australia - Flood Index (includes Nov, Dec 2010 into 2011)
Info/Hotline · Open
AU
Latest News & Information - Fire Fighter News - (1st Responders) http://
www.firefightingnews.com/new-zealand.cfm == Scam reports double - 
National Consumer Fraud Week 7-13 March scams: It’s personal http://
www.accc.gov.au/content/index.phtml/itemId/976288 === Google Crisis 
Response team -… (more online)
Offers: Information Resource * (ANY/ALL Types); Media, Online News 
Reports
Updated Apr 2011

Bureau of Meteorology
Info/Hotline · Open
AU
Web: www.bom.gov.au/index.shtml
Offers: Information Resource, Weather Updates/Warnings
Updated Jan 2011

Government of Australia ~ 2011 Australia Floods
Info/Hotline · Open
AU
Phone: Australian Government Disaster Recovery Payment Emergency 
Assistance Hotline:  180 2266
Web: www.disasterassist.gov.au/www/disasterassist/disasterassist.nsf
The Australian Government Disaster Assist website has been set up by the 
Australian Government to give individuals and families better access to 
information about recovery assistance following a disaster. The Australian 
Government may provide assistance to aid the recovery of Australians 
most… (more online)
Offers: Financial Assistance, Emergency Financial Assistance; Hotline, 
Disaster Recovery Services Hotline for Survivors; Information Resource * 
(ANY/ALL Types); Information Resource, Situation Reports & Status Reports
Updated Jan 2011

Media (Radio, TV, Newspapers, Blogs etc.) - INDEX  ~ 2011 
Australia Floods
Info/Hotline · Open
AU
http://www.abc.net.au/news/australia/ http://www.smh.com.au/ http://www.
brisbanetimes.com.au http://www.theage.com.au http://www.news.com.au 
http://www.news.com.au/heraldsun/ http://www.couriermail.com.au/ http://
www.theaustralian.news.com.au/ http://www.thejakartapost.com/… (more 
online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Online Networking, Blog; Information Resource, Resources Available to 
Disaster Survivors; Media, Online News Reports
Updated Feb 2011

Muslim Aid Australia ~ 2011 Australia Floods
Info/Hotline · Open
PHYSICAL ADDR: Suite 13-16, 168 Haldon Street, Lakemba, NSW, AU
Phone: 1800-100-786
Web: www.muslimaid.org.au
Queensland Flood Appeal - Mon, 10 Jan 11 Queensland Mass Flood Appeal 
Unusually heavy rainfall in Queensland this December has caused 
devastating floods that have swarmed over an area the size of France and 
Germany combined, forcing thousands to evacuate. It has been described as 
the worst flood in… (more online)
Offers: Donations, Disaster Fund
Updated Jan 2011
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Red Cross, Australia ~ 2011 Australia Floods
Info/Hotline · Open
AU
Phone: TO REGISTER FOR ASSISTANCE: 1800 727 077 / OUTSIDE 
AUSTRALIA: +61 3 9328 3991
Web: www.redcross.org.au
FROM RELIEF WEB: Australia: Qld Floods - Red Cross Evacuation, 
Recovery and Door-to-Door Support Across Brisbane and 17 Towns Source: 
Australian Red Cross Date: 14 Jan 2011 Red Cross is managing evacuation 
centres, assisting in recovery centres and beginning door-to-door support in 
Brisbane and 17… (more online)
Offers: Donations, Disaster Fund; First Responder, South Pacific; 
Management, Support, Disaster Response Coordination & Guidance; 
Registry, Missing Persons, OR  Online ("I'm safe" People-Finder") Registry; 
Shelter, Emergency Shelter; Shelter, Red Cross Shelter Updates
Updated Jan 2011

Red Cross, New Zealand ~ 2011 Australia Floods
Info/Hotline · Open
AU
Web: www.redcross.org.nz
FROM RELIEF WEB: Australia: New Zealand red cross has sent emergency 
staff to queensland Source: New Zealand Red Cross Date: 14 Jan 2011 A 
four-person New Zealand Red Cross team has joined the relief effort after 
unprecedented flooding in Queensland. The staff are experienced in disaster 
and… (more online)
Offers: Donations, Disaster Fund; First Responder, South Pacific; 
Management, Support, Disaster Response Coordination & Guidance; 
Registry, Missing Persons, OR  Online ("I'm safe" People-Finder") Registry
Updated Jan 2011

Save The Children - 2011 Australia Floods
Shelter · Open
AU
Web: www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.6115947/k.8D6E/
Official_Site.htm?msource=wexgggaf1010
Serves: Rockhampton, Emerald and Brisbane, currently assessing the 
logistics of providing assistance for children and their families in Ipswich.
Australia: Safe spaces for children affected by the Queensland floods 
Source: Save the Children Date: 14 Jan 2011 14 January 2011 - As flood 
waters peak in the Brisbane CBD, Save the Children has established further 
child-friendly spaces in Brisbane evacuation centres to assist children and… 
(more online)
Offers: First Responder, South Pacific; Shelter, Activities, Children's 
Activities in a Shelter Setting, Volunteer Services; Shelter, Child Friendly/
Safe Spaces / Centers in a Shelter / Camp Setting
Updated Jan 2011

CA

Scientology Disaster Relief Team — Non-Profit Disaster Relief
Donor · Open
CA
Phone: David Meyer, 619-239-2091
11/13/07, via email: We are a VOAD member nationally and we ran the 
MiraCosta Evacuation Center. David Meyer, President Scientology Disaster 
Relief Team Church of Scientology of San Diego 1330 Fourth Ave San 
Diego, CA 92101 Phone: 619-239-2091 Email: 
PresidentCOSSD@Hotmail.Com Disaster Relief I/C:… (more online)
Offers: Disaster Response Teams, International, Volunteer; Services, First 
Response, Emergency Rescue Services
Updated Nov 2007

MO

HAND OF HOPE - Joyce Meyers Ministries (U.S. Headquarters 
& International)
Info/Hotline · Open
P.O. Box 655, Fenton, MO 63026
Phone: 1-800-727-9673
Web: www.joycemeyer.org
Tornado Relief in the St. Louis Area by Hand of Hope - posted April 25, 
2011 Our prayers and support are with those in St. Louis, Missouri, as they 
recover from an F4 tornado that struck on Good Friday, April 22. Hand of 
Hope has partnered with Service International… (more online)
Offers: Donations, Disaster Fund; * KITS, HYGIENE KITS; Services, 
Disaster Relief; Services, Disaster Response
Updated Apr 2011

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009

00 - FEMA - Comprehensive Site (includes regional info) — 
FEMA
Info/Hotline · Open
US
Phone: http://www.fema.gov/index.shtm     OR    -   800 621 3362 / 
866-877-6075
Web: www.fema.gov/index.shtm
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Directories, Online Database Resource; Government, HQ 
(Headquarters); Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Support for "All" 
Disasters; Training, Database Training Notes
Updated Aug 2011

00 - National and International Disaster News Sources
Info/Hotline · Open
SCROLL DOWN TO SEE THE NOTES..., US
Phone: CLICK on link to the left to see list of news links
News, response to Disaster/Emergency, available assistance reports!!! http://
www.fema.gov/news/disasters.fema World, Americas, Regional, etc: Huge 
Directory: http://www.refdesk.com www.reliefweb.int https://ccc.haghy.com/
shelters/3815 CBS News… (more online)
Offers: Information Resource * (ANY/ALL Types); Media, Online News 
Reports; Media, Print News Outlet (newspaper, magazine, etc); Support for 
"All" Disasters; Support for "All Local" Disasters
Updated Jan 2010

US Real-Time Storm Reports/Alerts/Touchdown reports (w/
Maps, Down to Street Level) — Maps
Info/Hotline · Open
US
Web: mccullough-consulting.net/IGICResponseCorps/index.html
This tool is amazing for weather watchers. Very good mapping resource, with 
alerts posted for tornado touchdowns. Includes Ham Radio reports, etc. Now 
includes streamed loop so you can see the storms move across time. Pan by 
holding your mouse button down. Click twice to zoom to street level and… 
(more online)
Offers: Demographic Served: Environmental Disaster, Populations Affected 
by; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Hotline * (ANY/ALL Types); Hotline, Crisis Hotline; 
Information Resource * (ANY/ALL Types); Information Resource, 
Environmental Impacts; Information Resource: Maps, Crowdmap/Alert Map; 
Information Resource, Maps, Environmental Impact Tracking; Information 
Resource, Maps, Fire Maps; Information Resource, Maps, Flood Maps and 
15 more
Updated Jun 2011
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