
2011 Georgia Tornados: Resource Guide
Archived
Generated October 9, 2026 · 98 open facilities · closed facilities are not listed · current details at ccc.haghy.com

FL

Treasure Coast for Tornado Relief (DONATION DROP SITE) - 
4/11 Southern Tornadoes
Donor · Open
1892 Commerce Avenue #101, Vero Beach, FL 32960
Phone: Rick: 772-532-2809 Lia: 772-633-7952
Web: www.facebook.com/pages/Treasure-Coast-for-Tornado-Relief/
212254238798878
We are still collecting doanations through the ENTIRE summer and plan to 
take another trip to Alabama in the next 2 or 3 weeks. We have be blessed 
with a Semi-Truck and are hoping to be able to fill it to the top - but we need 
your help. Needs as of May 16th: CLEANING SUPPLIES (URGENT) 409 
Windex… (more online)
Offers: Donations, Drop-Off, Collection Site Location
Updated May 2011

GA

Salvation Army, Georgia — Salvation Army
Info/Hotline · Standby
Americus, GA
Offers: Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated May 2011

Atlanta Community Foodbank — Food Bank
Warehouse · Open
732 Joseph E. Lowery Blvd NW; (About a mile west of the GA Tech campus), 
Atlanta, GA 30318
Phone: 404.892.FEED
Web: www.acfb.org
Hours: M-F  8:00 a.m. - 5:00 p.m.
Eligibility: Impacted by the 9/09 GA Floods / Low Income Community
Serves: Atlanta Metro Area, GA
FROM THE WEBSITE: If you are in need of emergency food assistance due 
to the floods, contact United Way's 2-1-1. From a cell phone or outside the 
direct metro area, call (404) 614-1000. From the www.hopeatlanta.com 
website: 8:00 am to 5:00 pm MON – FRI If you would like to donate 
nonperishable food… (more online)
Offers: Distribution * (ANY/ALL Types); Donations, Drop-Off, Collection Site 
Location; Food Distribution, Food Bank (This Site Supplies Food Pantries/
Agencies); Food, Non-Perishable Food  * (ANY/ALL Types of Canned, Dry, 
Drinks, Snacks); Information Resource, Online Networking, Facebook Page/
Group; Information Resource, Online Networking, Twitter Page/Twitter 
Feeds; Warehouse, Warehouse Space
Updated May 2011

Georgia Department of Behavioral Health & Developmental 
Disabilities (Case Worker Grants/Training)
Walk-in Resource · Open
Two Peachtree Street, N.W.; 24th Floor, Atlanta, GA 30303
Phone: 404-657-2252
Web: dbhdd.georgia.gov/portal/site/DBHDD
Email: DBHDDconstituentservices@dbhdd.ga.gov
Per GAVOAD: Jeannette David & Steve Herndon: DBHDD- They have 
received a crisis counseling grant to provide services to the residents of GA 
impacted by the tornadoes. This grant should allow them to be able to 
provide services for the next 9 months. Clients wishing to seek their services 
should… (more online)
Offers: Assistance, for non-profits (In General); Financial Assistance, for 
Long Term Recovery Committee Administration/Training; Grants * (ANY/ALL 
Types of Financial Grants); Grants, Community Development; Grants, 
Disaster Rebuilding; Grants, Education; Services *0* (Choose this if You 
Provide or Need ANY Type of Social Services); Services, For Non-Profits; 
Training Classes, Disaster Volunteer Management; Training Classes, Non-
Profit Managers
Updated Aug 2011

Hosea Feed the Hungry & Homeless SUPPLY POD BEING 
SETUP — Social Services Agency, Disaster Recovery
Supply POD · Open
1035 Donnelly Ave., Atlanta, GA
Phone: 404 755 3353
Web: www.hoseafeedthehungry.com
Hours: Monday through Friday from 10 a.m. to 6 p.m.
Eligibility: Hungry / Impacted by the 9/09 GA Floods
Serves: Atlanta Metro Area
5/2/11: This group will be in, per TF email. They are assessing needs right 
now, and are focusing on toiletries and food. = Hosea Feed The Hungry 
Programs Hosea Feed The Hungry (HFTH) serves 55,000 people in 27 
Georgia counties with basic needs preventing evictions and foreclosures for 
the working… (more online)
Offers: Demographic Served: Hungry; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types); Distribution, Clothing, For 
Disaster Survivors; Food Distribution, Emergency/Disaster Food Distribution; 
Food Distribution, Food Bank (Public Distribution Available); Volunteer 
Opportunities, In General * (ANY/ALL Types); Water, * Bottles (ANY/ALL 
Types of Bottled Water)
Updated May 2011

Hosea Feed the Hungry (SUPPLIES) — Georgia Tornado Relief 
Resource Directory
Supply POD · Open
1035 Donnelly Avenue SW, Atlanta, GA 30310
Phone: (404) 755-3353
Web: www.hoseafeedthehungry.com
This group has supplies available to natural and other disaster survivors. The 
group has also exhibited a ready willingness to send supplies to other relief 
groups, including smaller churches and social service agencies. Across 
organizational, state and cultural boundaries... comments @… (more online)
Offers: Baby, Baby * Items (ANY/ALL Types); Demographic Served:  Low 
Income Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Drop-Off, Collection Site Location; Food, Non-
Perishable Food  * (ANY/ALL Types of Canned, Dry, Drinks, Snacks); 
Toiletries * (ANY/ALL Types); Warehouse, Warehouse Space
Updated May 2011

WorldVision, Georgia
Info/Hotline · Open
6755 Peachtree Industrial Blvd, Atlanta, GA 30360
Phone: (770) 825-0449 Wes Powell, GA, AL & MS SouthEast Area Director
Web: www.worldvision.org/content.nsf/learn/uswork-regional-offices?
Open&lpos=lft_txt_Regional-Offices
Updated Jun 2011

211 - Atlanta (operated by the United Way) (Survivors: GET 
HELP!  Dial 2-1-1) — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
Atlanta Area, GA
Phone: Dial 2-1-1, 404-614-1000 (or online dbase of services)
Web: 211online.unitedwayatlanta.org
Serves: statewide
This is an EXCELLENT online database of service and supply resources in 
the Atlanta and surrounding areas. Very comprehensive lists of providers. It 
offers online support or support via email: 
211online_feedback@unitedwayatlanta.org If you are an organization listed 
in the database and would like… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to Find, Emergency Food Assistance; Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, Referrals, Counseling, 
Disaster Survivor Counseling Referrals; Assistance, Referrals * General 
Information & Referral; Assistance, Referrals, Mental Health Resources; 
Case Management, * (Providers of ANY Type of Case Management); 
Demographic Served: Disabled, Persons With Disabilities; Demographic 
Served: Homeless; Demographic Served: Hungry and 15 more
Updated May 2011
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2 or 3 Gathered Together, Inc. (SUPPLIES and other relief) — 
Georgia Tornado Relief Resource Directory
Info/Hotline · Open
Austell, GA
Phone: 770 726-9745
Web: www.2or3gatheredtogether.com
Food Crisis Ausell Nonprofit Need Warehouse In Georgia Our nonprofit 
organization is seeking a conveyance of a warehouse/ and or monetary funds 
to purchase in Atlanta, Ga to help us assist with our on-going disaster relief 
efforts. We have offers of support with in-kind goods, however we are in… 
(more online)
Offers: Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; 
Community Outreach Programs; Household Items (small) * (ANY/ALL 
Types) ; Services, Disaster Relief; Toiletries * (ANY/ALL Types); Training * 
(ANY/ALL Types of Instruction) ; Training, Services, Employment /
JobTraining 
Updated Jun 2011

Church of Jesus Christ Latter-Day Saints (CLEANING 
SUPPLIES, CLEANING CREWS, WAREHOUSE) — Faith-Based 
Distaster Relief/Recovery
Volunteer Camp · Open
Austell, GA
Eligibility: Impacted by the 9/09 GA Floods
Serves: Austell, Cobb County, GA
2011: Ross Penrod, the leader of this group is now one of the leaders of 
Georgia VOAD. He has access to volunteer crews, supplies. Please 
coordinate with him, if you are leading a team.
Offers: Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Cleanup, * Volunteer Services (ANY/ALL Types); Demographic Served:  
Survivors, Natural Disaster Impacted Communities; * KITS, CLEANING/
CLEAN UP KITS; * KITS, TOILETRY/COMFORT KIT, NEW Items ONLY; 
Shovels * (ANY/ALL Types); Tools, Chainsaw * (ANY/ALL Types); Vehicle, 
Truck, Box Truck; Warehouse, Warehouse Space
Updated May 2011

Unity in Disasters (RECOVERY/REBUILDING) — Georgia Tornado 
Relief Resource Directory
Info/Hotline · Standby
Austell, GA
Phone: (770) 572-7124
Web: unityindisasters.com/aboutus.aspx
Email: J.Gilliom@UnityinDisasters.com
Eligibility: Impacted by the 9/09 GA Floods
Serves: Cobb County, GA
Our office is located inside Sweetwater Valley C.A.M.P. at 6289 Veterans 
Memorial Highway, Building 12-A. Austell, Georgia 30168. Interstate 20 
west. Exit Thornton Rd. (bare to the right) Drive about 2 miles until Bankhead 
Hwy (Veterans Memorial Highway) make a right. Second street on left and 
you… (more online)
Offers: Building Materials / Supplies * (ANY/ALL Types); Cabinets, Home 
Installation; Construction Supplies * (ANY/ALL Types); Demographic 
Served:  Survivors, Natural Disaster Impacted Communities; Distribution * 
(ANY/ALL Types); Distribution, Clothing, For Disaster Survivors; Paint 
Supplies * (ANY/ALL Types); Paint Supplies, Paint Brushes; Paint Supplies, 
Paint Roller Covers; Paint Supplies, Paint Roller Refills and 12 more
Updated Jun 2011

Bartow Baptist Association (SUPPLIES and OTHER RELIEF 
SUPPORT) — Georgia Tornado Relief Resource Directory
Supply POD · Open
125 Postelle Street, Suite 3, Cartersville, GA 30120
Phone: Office Phone: 770-607-0300
Web: www.bartowbaptist.org
Offers: Donations, In-Kind Donation, Services; Services, Church/Worship 
Services
Updated May 2011

Bartow County DRC, Clarence Brown Conf. Center FEMA 
REGISTRATION — Georgia Tornado Relief Resource Directory
Walk-in Resource · Open
5450 Highway 20, Cartersville, GA
GEMA press release 5/16: This site open Monday through Saturday from 8 
a.m. to 6 p.m. and on Sunday from 1 p.m. to 6 p.m. until further notice. 
FEMA Registration at this site, and various other disaster recovery services.
Offers: Services, Family, Children, Daycare Services
Updated May 2011

Grace Baptist Church GEMA (FEEDING SITE and other disaster 
relief support) — Georgia Tornado Relief Resource Directory
Warehouse · Open
477 Old Cass-White Road, Cartersville, GA
Phone: 770-382-6446
Web: www.gbc-cg.org/seekinggrace/files/sg_seekinggrace.html
This is a feeding location, being supplied by the Atlanta Community Food 
Bank. Call first to see if they are still feeding... info @ seekinggrace . org
Offers: Meals * (ANY/ALL Types) 
Updated May 2011

Rabun County City Hall — Georgia Tornado Relief Resource Directory
Walk-in Resource · Open
837 Highway 76 West, Clayton, GA 30525
GEMA press release 5/16: This site open Monday through Saturday from 8 
a.m. to 6 p.m. and on Sunday from 1 p.m. to 6 p.m. until further notice. 
FEMA Registration at this site, and various other disaster recovery services.
Updated May 2011

CrossRoads Church (and Give Love Away)
Walk-in Resource · Open
5960 Stewart Parkway, Douglasville, GA 30135
Phone: 678-370-0555
Web: www.xroadschurch.net
from website: Tornado relief NOTE: Although this was taken from their 
website 6/2011, it appears that the info is from May 2011, so call first, as with 
all gathering efforts, and make sure they still need these items: See list of 
needs: http://www.giveloveaway.net/about/ Due to the recent… (more online)
Offers: Toiletries * (ANY/ALL Types); Toiletries, Personal Hygiene Products 
* (ANY/ALL Types) 
Updated Jun 2011

Voter Registrar's Office DRC (FEMA Registration) — Georgia 
Tornado Relief Resource Directory
Walk-in Resource · Open
819 Memorial Drive, Griffin, GA 30223
FEMA registration is there, State Social Services, DFACS, and other 
services may vary by DRC
Updated May 2011

All Things New Ministry (Offering Training for Long Term 
Recovery) — Faith-Based Disaster Training
Info/Hotline · Open
5555 Grove Place Crossing, Lilburn, GA 30047
Phone: (678) 580-3371
Web: www.allthingsnewministry.org
Email: atnm@allthingsnewministy.org
GAVOAD: Hal Shope-Lutheran Disaster Response-All Things New Ministry: 
They are ramping up for Long Term Recovery. They provided a grant to 
assist with lodging and meals for case managers to attend training. They are 
expecting teams to come in from PA, NJ, and IA to begin work. He also 
reminded the… (more online)
Offers: Training * (ANY/ALL Types of Instruction) ; Training Classes, 
Disaster Ops, Disaster Ministry, Faith-Based; Volunteers, Teen Volunteers 
(This facility accomodates Teen Volunteers); Youth Program
Updated Aug 2011

County Line Baptist Church (WORK CREWS) — Georgia Tornado 
Relief Resource Directory
Walk-in Resource · Open
1814 N. County Line Rd., Lithia Springs, GA 30122
Phone: 770-942-0190
Web: www.countylinebc.org
Email: clbc @ countylinebc . org
Hours: Office Hours: Monday-Thursday  8:00am-5:00pm
Eligibility: Impacted by the storms
Serves: Douglas County, GA
Volunteer crews to help clean up debris, trees, etc. and rebuilding. jerry @ 
countylinebc . org
Updated May 2011
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Manchester United Methodist Church (UMC) MEALS and WORK 
CREWS !!!NEED VOLS!!!
Volunteer Camp · Open
206 Broad St, Manchester, GA
Part of the United Methodist Conference North Ga. Disaster Response 
Volunteers are needed to help prepare the sandwiches Monday - Friday at 
10 a.m. at the church Chainsaws needed. 706-601-5368
Offers: Meals * (ANY/ALL Types) ; Meals, Lunches (Bag); Volunteer 
Opportunities, In General * (ANY/ALL Types)
Updated May 2011

North Georgia Disaster Response (UMCOR/UMC) WORK CREW/
VOLUNTEER REGISTRATION Mike Yoder — Georgia Tornado 
Relief Resource Directory
Volunteer Camp · Open
Simpsonwood Conference and Retreat Center (call center) 4511 Jones 
Bridge Circle, Northwest., Norcross, GA 30092
Phone: 678.533.1443  Call Center
Web: www.ngumc.org/volunteeropportunities/local
Email: yoderjm @ yahoo.com
Hours: 7 am - 7 pm
Eligibility: Impacted by the 9/09 GA Floods
Serves: Austell, Powder Springs, Douglasville, Cobb County, GA
International Mission Work: http://www.ngumc.org/volunteeropportunities 
*** Call Center for help for Georgia survivors: 678.533.1443 Georgia 
Volunteers can register at that same line. Chainsaw/Work Crews cleaning up 
debris and tarping houses. Mobile meals. Distribution of Supplies Door to 
door… (more online)
Offers: Buckets * (ANY/ALL Types); Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Facilities: Shower Facilities for 
Volunteers; FLOOD BUCKETS, NEW Items ONLY; Hotline * (ANY/ALL 
Types); Hotline, Volunteer Hotline (Coordination/Placement/Work Orders); 
Housing, Volunteer Housing * (ANY/ALL Types); Housing, Volunteer 
Housing (FREE); Kitchen, Kitchen Privileges (For Volunteers); * KITS, 
CLEANING/CLEAN UP KITS and 6 more
Updated Jun 2011

North Georgia Disaster Response (UMCOR/UMC) WORK 
CREWS Mike Yoder
Volunteer Camp · Open
Pine Log, GA
Updated Jun 2011

Local: Catoosa County Learning Center (Disaster Assistance 
Center (DRC) Registration for: FEMA, RC and Salvation Army) 
— Georgia Tornado Relief Resource Directory
Walk-in Resource · Open
36 Muscogee Trail, Ringghold, GA 30736
FEMA registration is there, State Social Services, DFACS, and other 
services may vary by DRC. Supplies and Help navigating disaster relief 
resources. GEMA press release 5/16: This site open Monday through 
Saturday from 8 a.m. to 6 p.m. and on Sunday from 1 p.m. to 6 p.m. until 
further notice. FEMA… (more online)
Updated Aug 2011

Ringgold County Courthouse: Salvation Army Canteen 
(FEEDING SITE) — Georgia Tornado Relief Resource Directory
Walk-in Resource · Open
Ringghold, GA
Updated May 2011

Catoosa Volunteer Organizations Active in Disaster (Catoosa 
VOAD) — Georgia Tornado Relief Resource Directory
Walk-in Resource · Open
Ringgold, GA
Phone: 706-935-2109
Rebuilding teams are being scheduled starting June 1. Teams needed now 
for chainsaw operation, tree removal, debris removal, putting tarps on roofs, 
equipment to move cut trees. Building supplies needed: tools, hammers, 
plastic cap roofing nails, brooms, mops, bleach, hard hats, safety glasses,… 
(more online)
Offers: Distribution * (ANY/ALL Types); Donations * (ANY/ALL Types)
Updated May 2011

First Baptist Church of Ringgold (MEALS, LAUNDRY TRAILER, 
OTHER SUPPORT) — Georgia Tornado Relief Resource Directory
Walk-in Resource · Open
Ringgold, GA
Southern Baptist Kitchen is cooking at the 1st Baptist Church in Ringgold. 
Laundry trailer is attached to the kitchen.
Offers: Facilities: Laundry Facilities (For Disaster Survivors); Facilities: 
Laundry, Mobile Laundry Trailor Unit; Meals * (ANY/ALL Types) 
Updated May 2011

Poplar Springs Baptist Church and RED CROSS (shelter and 
meals for 2011 tornados )
Shelter · Standby
Ringgold, GA
Offers: Meals * (ANY/ALL Types) 
Updated Jun 2011

Ringgold United Methodist Church (UMC) (SUPPLIES, MEALS) 
UMC HQ, Red Cross — Georgia Tornado Relief Resource Directory
Walk-in Resource · Open
162 SPARKS STREET, Ringgold, GA 30736
Phone: 706-935-4777 for UMC disaster coordinator, see private contacts
Web: ringgoldumc.org
Pastor John Purrington john_P@ringgoldumc.org Choir Director Paul Stone 
paul_s@ringgoldumc.org Youth Director Kevin Alton 
kevin_A@ringgoldumc.org Children’s Ministry Holly Brooks 
h.brooks@ringgoldumc.org Secretary Karen Reigleman 
office@ringgoldumc.org Coord of Comm Worship Tina Pinkston… (more 
online)
Updated May 2011

United Methodist Church (UMC) WORK CREWS !!!NEED 
VOLS!!!
Volunteer Camp · Open
Ringgold, GA
RINGGOLD Chainsaws needed for tree removal, debris removal, putting 
tarps on roofs, equipment to move cut trees. CONTACT: Volunteer 
Coordinator 706-935-2424 x 1028
Updated May 2011

Walker County DRC (CHILDCARE, FEMA REGISTRATION) — 
Georgia Tornado Relief Resource Directory
Walk-in Resource · Open
Walker Co. Ag Center; 10058 North Highway 27, Rock Springs, GA 30739
GEMA press release 5/16: This site open Monday through Saturday from 8 
a.m. to 6 p.m. and on Sunday from 1 p.m. to 6 p.m. until further notice. 
FEMA Registration at this site, and various other disaster recovery services.
Offers: Services, Family, Children, Daycare Services
Updated May 2011

DONATION DROP OFF SITES (Needs: cleaning supplies, baby 
stuff, see list)
Donor · Standby
Rome, GA
removed needs items, per GA VOAD meeting 5/18 that the gather sites are 
shutting down. TF per GA VOAD Mike Yoder of United Methodist Conference 
North Ga. Disaster Response Contribution of items will be accepted at: 
Rome Action Ministries Habitat for Humanity and The Salvation Army in 
Rome and Floyd… (more online)
Offers: Donations, Drop-Off, Collection Site Location; First Response 
Supplies/Items * (ANY/ALL Types)
Updated May 2011

EMA, Emergency Management Agency, Floyd County, GA
Info/Hotline · Open
Rome, GA
Phone: 706-236-5002
Web: www.floydcountyga.org
FACEBOOK: http://www.facebook.com/pages/Floyd-County-Emergency-
Management/157932783266?sk=wall
Offers: Information Resource, Online Networking, Facebook Page/Group; 
Information Resource, Resources Available to Disaster Survivors; 
Information Resource, Situation Reports & Status Reports
Updated May 2011
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Floyd County DRC Hamler's Gym FEMA REGISTRATION — 
Georgia Tornado Relief Resource Directory
Walk-in Resource · Open
300 West 3rd Street, Rome, GA 30161
GEMA press release 5/16: This site open Monday through Saturday from 8 
a.m. to 6 p.m. and on Sunday from 1 p.m. to 6 p.m. until further notice. 
FEMA Registration at this site, and various other disaster recovery services. 
Volunteers and Kits needed: CONTACT: Disaster Recovery Center - 
706-291-5144… (more online)
Updated May 2011

Floyd County EMA Crisis Center (SUPPLIES, CASE MGMT, 
CLEANUP/WORK CREWS) — Georgia Tornado Relief Resource 
Directory
Walk-in Resource · Open
300 West 3rd Street, Rome, GA
The Floyd County EMA Crisis Center is located at 300 West 3rd Street, 
Rome. The center will open May 4 with hours from 8-5, 7 days a week. It will 
be a "service center" for people to find services. Registration. Volunteers 
needed for debris/cleanup. Volunteers are critically needed to work in the… 
(more online)
Offers: Case Management, Tornado Survivors; Food, Non-Perishable Food  
* (ANY/ALL Types of Canned, Dry, Drinks, Snacks); Services, Disaster 
Response; Volunteer Opportunities, In General * (ANY/ALL Types); 
Volunteers, Misc. * (ANY/ALL Types)
Updated May 2011

Hamler Gymn DRC (FEMA Registration) — Georgia Tornado Relief 
Resource Directory
Walk-in Resource · Open
300 West 3rd Street, Rome, GA 30161
FEMA registration is there, State Social Services, DFACS, and other 
services may vary by DRC
Updated May 2011

Presbyterian Disaster Assistance (WORK CREWS) Ken 
McKenzie — Faith-based Disaster Relief & Recovery
Volunteer Camp · Open
2009 HQ: Westminster Presbyterian Church; 1941 Shorter Avenue (not sure 
where HQ will be in 2011), Rome, GA 30165
Phone: 706.235.8561
Web: www.pcusa.org/pda
Eligibility: Impacted by the 9/09 GA Floods
Serves: Chatooga, Rome, GA
6/11: This group is almost always actively involved in some kind of disaster 
recovery operation. Contact Ken to find the current HQ/worksites. 5/2/11: 
Ken Mackenzie says that they are working out of Rome and is assessing the 
situation. But will be participating in the recovery. Westminster… (more 
online)
Offers: Cleaning, Supplies * (ANY/ALL Types); Cleaning, Supplies, 
Cleaning Kits, New or Gently Used Items; Cleanup, Mud-Out, Muck-Out, 
Flood Cleanup, Volunteer Services; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Distribution * (ANY/ALL Types); 
Distribution, Cleaning/Clean Up Supplies (Post Disaster); FLOOD 
BUCKETS, NEW Items ONLY; Gloves * (ANY/ALL Types); Gloves, Rubber 
* (ANY/ALL Types); Housing, Volunteer Housing ($ NOT FREE) and 17 
more
Updated Jun 2011

American Legion Post # 106 (MEALS for 2011 tornado 
response) — Community Civic Club
Walk-in Resource · Standby
15205 N Main Street, Trenton, GA
Phone: (706) 657-5275
Offers: Meals * (ANY/ALL Types) 
Updated Jun 2011

Dade County Board of Commissioners Room (Disaster 
Assistance Center (DAC) FEMA, RC, Salvation Army) — Georgia 
Tornado Relief Resource Directory
Walk-in Resource · Open
71 Case Ave., Trenton, GA 30752
FEMA registration is there, State Social Services, DFACS, and other 
services may vary by DRC.
Updated May 2011

DADE COUNTY UMCOR NEEDS VOLUNTEERS! 1.800.436.7442 
— Georgia Tornado Relief Resource Directory
Volunteer Camp · Open
Trenton, GA
Web: dadecounty.georgia.gov/03/
home/0,2230,9004130,00.html;jsessionid=A4B3D6418FCC2DFD59AC4F651D883BF4
Atlanta metro: 678.georgia (678.436.7442) Statewide (Toll free): 
1.800.georgia (1.800.436.7442) Volunteer teams needed, especially teams 
with chainsaws and equipment to help remove trees and limbs. Trenton UMC 
is central location for volunteer sign up. Needs: Desperate need for canned 
food and… (more online)
Updated May 2011

First Baptist Church (SUPPLIES, MEALS) EMA/Sherriff Disaster 
HQ — Georgia Tornado Relief Resource Directory
Walk-in Resource · Open
Highway 11 South, Trenton, GA 30752
Phone: (706)657-8346
Offers: Meals * (ANY/ALL Types) 
Updated May 2011

Trenton Area Coordinator DONATIONS DROP OFF
Info/Hotline · Open
Trenton, GA
laninichols @ aol.com facebook page coordinating donation drop off sites in 
trenton http://www.facebook.com/pages/Toomers-for-Tuscaloosa-GA-
Division/142787745794927 Lani/Holly gathering coordinating spontaneous 
vols. 678 517 1454 She's got destinations for everything. And trucks. James 
O'Dwyer… (more online)
Updated May 2011

CERT (Community Emergency Response Team) - Georgia — 
C.E.R.T.
Info/Hotline · Open
Various, GA
Phone: http://www.citizencorps.gov/cc/CertIndex.do?reportsForState&cert=
&state=GA
Web: www.citizencorps.gov/cc/CertIndex.do?reportsForState&cert=&state=
GA
Serves: Statewide, GA
Updated Sep 2009

FACEBOOK ~ GA, 2011 Tornadoes - INDEX
Info/Hotline · Open
Various, GA
This facility record is an INDEX of Facebook pages/groups serving the 
Spring 2011 Tornadoes & Storms in Georgia. The National Center for the 
Prevention of Home Improvement Fraud http://www.facebook.com/pages/
The-National-Center-for-the-Prevention-of-Home-Improvement-Fraud/2
07178312645275?sk=info… (more online)
Offers: Information Resource, Online Networking, Facebook Page/Group
Updated May 2011

Hope-AACR (Animal Assisted Crisis Reponse) Disaster 
Response — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
Various, GA
Phone: MAIN #: 877-467-3597 GA ASSISTANCE: 770-777-2420, 
770-375-6884
Web: www.hopeaacr.org/hope_about_us.htm
Email: wasl.dlh@gmail.com
Eligibility: Shelter Evacuee's Impacted by the 9/09 GA Floods
Serves: NE GA
5/2/2011: HOPE AACR is a national all-volunteer, 501-c 3 non-profit, crisis 
response organization with specially trained and certified handler/canine 
teams. We are prepared to partner with relief organizations such as the 
American Red Cross, FEMA, GEMA, CERT, The Salvation Army, NOVA, 
local police… (more online)
Offers: Animals, Program, Pet Therapy Program; Demographic Served:  
Survivors, Natural Disaster Impacted Communities
Updated May 2011
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SHELTERS, GA - April 2011  Tornadoes - INDEX (Red Cross 
NSS Listing) — Red Cross
Shelter · Standby
VARIOUS, GA
Web: app.redcross.org/nss-app
GA Red Cross OPEN/STANDBY Shelter List for 4/11 Tornadoes as of 5/6/11. 
NOTE: Sites with ZERO population are on Standby. Also note that this is "as 
listed" in the Red Cross NSS system at that time. These numbers change 
constantly. So remember that this was at a "moment in time". Lakeview 
Fort… (more online)
Offers: Meals, Shelter Served Meals (Evacuation/Emergency); Shelter, 
Emergency Shelter; Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated Jun 2011

2011 GA Spring - Tornadoes-Floods-Winds Storms - INDEX 
(incl link to list of LTRGs)
Info/Hotline · Open
GA
MAP - INTERACTIVE US map of floods -Risk Levels A series of storms has 
elevated river levels across the Midwest and South in the past few days. 
Track the latest conditions reported at flood gauges throughout the region, 
and click on a location to see additional detail. Source: NOAA… (more 
online)
Updated Aug 2011

AAA DONATION DROP SITES/SUPPLIES (May 2011 
Tornadoes) — Donation Collection Site
Donor · Standby
GA
http://marietta.11alive.com/news/community-spirit/aaa-accepting-
donations-tornado-relief/60387 TLANTA -- Last week, 11Alive hosted a 
telethon for the victims of the devastating storms that ripped through 
Alabama and North Georgia. Metro Atlanta residents were incredibly 
generous during the event… (more online)
Offers: Donations, Drop-Off, Collection Site Location
Updated Jun 2011

Action Buildings and Truck Styles (DONATIONS DROP SITE/
SUPPLIES) for Alabama/Georgia — Donation Collection Site
Walk-in Resource · Standby
GA
http://www.wtvm.com/Global/story.asp?S=14548616 Tornado Relief Effort in 
Columbus News More>> Man unknowingly liveblogs Bin Laden operation 
White House: Osama dead, watery grave appropriate WTVM to host a 
telethon to help victim's of April's fury Three arrested for breaking into cars 
Ga. estimates… (more online)
Offers: Donations, Drop-Off, Collection Site Location
Updated May 2011

Catholic Charities (Grants for Individuals)
Donor · Open
GA
Per GA VOAD: Ethel Higgins reported that Catholic Charities has funds for 
recovery. Individuals must go through their case managers who need to work 
with their Long Term Recovery groups to access funds. See http://www.
ngumc.org/news/detail/971 To find the LTRCs in your area.
Offers: Demographic Served:  Low Income Folks; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Donations, Financial/
Monetary Donations; Financial Assistance, Emergency Financial Assistance; 
Financial Assistance, ** Financial Assistance (ANY/ALL Types); Financial 
Assistance, for Long Term Recovery Committee Administration/Training
Updated Aug 2011

Catholic Charities Distributions, Spaulding County — Social 
Services
Walk-in Resource · Open
GA
5/6: Starting Tuesday will be in Spaulding county distributing aid. 5/12: Gave 
out gas cards and other cards.
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals, Case Management Referrals; Assistance, Referrals * General 
Information & Referral; Case Management, Disaster Survivors; Case 
Management, Flood Survivors; Case Management, Long-Term Case 
Management; Case Management, LTRC, Long Term Recovery Committee; 
Case Management, * (Providers of ANY Type of Case Management); 
Community Outreach Programs and 34 more
Updated May 2011

Chattanooga Foodbank — Food Bank
Info/Hotline · Open
GA
Offers: Distribution * (ANY/ALL Types); Distribution, Supplies, Regional 
Distribution; Food * (ANY/ALL Types); Food, Canned ** (ANY/ALL Types) ; 
Food Distribution, Food Bank ONLY (No Walk-In Service); Food, Non-
Perishable Food  * (ANY/ALL Types of Canned, Dry, Drinks, Snacks)
Updated May 2011

Church World Service, Georgia — Georgia Tornado Relief Resource 
Directory
Info/Hotline · Open
GA
Web: www.cwserp.org
5/18/2011, CWS is offering Long Term Recovery Committees LTRCs help 
getting started, both funding and grants for training, as well as material 
donations for the committees and for disaster survivors. Supplies include 
school supplies, hygiene kits and other supplies. From GA VOAD site: 
Church World… (more online)
Offers: Assistance, for non-profits (In General); Documentation, Disaster 
Recovery Process; Documentation, Disaster Relief Process, Community 
Groups; Documentation, Volunteer Instructions; Documentation, Volunteer 
Management Guidance; Financial Assistance, for Long Term Recovery 
Committee Administration/Training; Fundraising Tools, for Non Profit Orgs; 
Grants * (ANY/ALL Types of Financial Grants); Grants, Disaster Rebuilding; 
Grants, Non-Profits Impacted by Disaster and 26 more
Updated May 2011

Distribution Center, Spalding
Warehouse · Open
GA
5/16/2011: Teams are needed for general cleanup, small limbs and debris. 
Thanks to generous donations, there are currently no additional needs for 
donations of goods or supplies. Please watch this website for updates on 
needs.
Offers: Donations, Coordination, Large Donation Coordination
Updated May 2011

DRC Locations
Walk-in Resource · Standby
GA
May 16, 2011 GA-1973 - NR 033 FEMA Media Contact: 770-613-4111 
GEMA Media Contact: 404-635-7022 GEMA News Release SIX DISASTER 
RECOVERY CENTERS TO CLOSE MAY 19 ATLANTA – Six Disaster 
Recovery Centers (DRCs) will close permanently at 6 p.m. on Thursday, May 
19, disaster officials announced today.… (more online)
Updated Jun 2011

Fox 10 TV DONATION DROP OFF SITE INDEX !!!See webpage 
WITH MAP!!! — Donation Collection Sites
Walk-in Resource · Open
GA
Web: www.fox10tv.com/dpp/news/sidebar_stories/tornado-relief-donations-
resources
See website above for updates. As of 5/2, 11 pm: Tornado Relief: Donations 
& Resources Updated: Monday, 02 May 2011, 3:55 PM CDT Published : 
Thursday, 28 Apr 2011, 9:35 AM CDT In the wake of Wednesday's severe 
weather outbreak across Alabama, we've compiled a list of resources for the 
recovery… (more online)
Offers: Donations, Drop-Off, Collection Site Location; Donations, In-Kind 
Donation, Services
Updated May 2011

FREE FOOD & GAS Cards, Catholic Charities
Donor · Open
GA
at the Griffin DRC and other DRCs in coming days. SPALDING Voter 
Registrar's Office 819 Memorial Drive Griffin, GA 30223 Contact: James 
Westbrook 404-831-3049
Offers: Vouchers, Food Vouchers; Vouchers, Gas Vouchers
Updated May 2011

FREE Telephone Cards 250 minute (US) from RED CROSS for 
Vols AND Survivors — Georgia Tornado Relief Resource Directory
Donor · Open
GA
Email: GFREEMAN@ARCATL.org>
Apply with Gregg. Pick up at DRC/RC sites.
Offers: Communications, Phone Card, Prepaid
Updated May 2011
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Friends of Disabled Adults and Children (FODAC)
Info/Hotline · Open
GA
Web: www.fodac.org
Offers: Medical, Equipment * (ANY/ALL Types); Medical, Equipment, 
Assistive Device, Cane, Mobility ; Medical, Equipment, Assistive Device, 
Canes, Walking Canes; Medical, Equipment, Assistive Device, Crutches; 
Medical, Equipment, Assistive Device, Crutches, Pediatric; Medical, 
Equipment, Assistive Device, Orthopedic, Brace; Medical, Equipment, 
Assistive Devices * (ANY/ALL Types); Medical, Equipment, Assistive 
Devices, Chair, Shower Chair; Medical, Equipment, Assistive Devices, 
Mobility, Misc. * (ANY/ALL Types); Medical, Equipment, Assistive Devices, 
Stabilizers, Supports and Braces and 5 more
Updated May 2011

Georgia Baptist Disaster Relief HQ
Info/Hotline · Open
GA
Catoosa, Dade, Morgan, and Walker counties. Were in Floyd, Lamar, Polk, 
and Spalding counties. Providing: Cleanup/Debris removal work crews, 
chainsaw work, tarping, chaplains (crisis intervention), low-volume feeding 
of workers, some childcare
Offers: Cleanup, Tree Cutting and Removal, Volunteer Services; Cleanup, 
Tree Cutting & Removal, Volunteer; Cleanup, * Volunteer Services (ANY/
ALL Types); Counseling, Crisis Counseling, Volunteer; Tarping Homes, 
Volunteer; Volunteer, Child Care ; Volunteers, Short-Term, Volunteer(s); 
Volunteer, Volunteer Referral Services
Updated May 2011

Georgia DONATION DROP SITES (SOME VERIFIED) May 2011
Donor · Standby
GA
James O'Dwyer jeodwyer @ crimson . ua. edu. CONFIRMED: home depot 
windward pkwy, alpharetta. 9:30 Tuesday to 9 pm, afterjust call. destination 
Peachtree City for semi. tuscaloosa after tomorrow, a different truck going 
out from his house small truck. told him stop collecting clothes. he wants a 
new… (more online)
Updated Jun 2011

Georgia Housing / AidMatrix Rental Database for Displaced 
Tornado Survivors
Info/Hotline · Open
GA
Web: www.GeorgiaHousingSearch.org
http://www.fema.gov/news/newsrelease.fema?id=54765 Website Can Help 
Displaced Georgians Find Rental Housing Release Date: May 5, 2011 
Release Number: 1973-012 ATLANTA, Ga. -- To help people displaced by 
the recent tornadoes find rental housing, the Georgia Emergency 
Management Agency (GEMA) and the… (more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Assistance, Referrals, Housing, 
Housing Referrals (For Seniors/Elders); Assistance, Referrals, Housing, 
Housing Resource Referrals; Assistance, Referrals, Housing, Short-Term 
Housing Referrals; Assistance, Referrals, Information & Referral (For 
Seniors/Elders); Assistance, Referrals, Shelter Referrals, Youth Focused; 
Directories, Directory of Services, Case Management; Directories, Directory 
of Services, City/Town; Directories, Directory of Services, County/Parish and 
21 more
Updated May 2011

Georgia Legal Services Program (based at DRCs) — Georgia 
Tornado Relief Resource Directory
Walk-in Resource · Open
GA
Web: www.legalaid-ga.org
5/2011: Georgia Legal Services Program We are monitoring opening of the 
DRCs and providing representatives on site where requested. We provide 
lawyers who can give on-site information and advice about problems 
obtaining benefits such as disaster unemployment, food stamps, and other 
FEMA benefits,… (more online)
Offers: Advocacy, Anti-Poverty; Advocacy, * (ANY/ALL Types); Advocacy, 
Consumer Issues; Advocacy, Disaster Survivors; Advocacy, Fraud 
Prevention, Home Improvement Contractors; Advocacy, Health & Human 
Rights; Advocacy, Housing, Eviction Defense; Advocacy, Human Rights; 
Advocacy, Social Justice; Advocay, Disaster, Survivors of Disaster and 20 
more
Updated May 2011

Jehovah’s Witnesses, Christian Congregation of - Hosted by: 
Kingdom Hall (WORK CREWS) Bob Rogers — Faith Based Disaster 
Relief/Recovery
Walk-in Resource · Standby
GA
Eligibility: Impacted by the 9/09 GA Floods
Serves: Cobb County, GA
5/18: work crews underway. no real needs, except sheet rock, plywood and 
more vols. 5/2/11, confirmed with Bob that they will be setting up work crews 
for Georgia, but the location is NOT CONFIRMED. Will need tarps. 1 pallet 
as of today. doing huntsville decator and birmingham, ringold and trenton.… 
(more online)
Offers: Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer Services; 
Cleanup, * Volunteer Services (ANY/ALL Types); Construction, Rebuilding, 
Volunteer Services; Demographic Served:  Survivors, Natural Disaster 
Impacted Communities; Distribution, Clothing, For Disaster Survivors; 
Facilities: Shower Facilities * (ANY/ALL Types); Facilities: Shower Facilities, 
Disaster Survivors (Available To); Facilities: Shower Facilities for Volunteers; 
Food Distribution, Emergency/Disaster Food Distribution; Food Distribution, 
Food Boxes, Emergency Food Boxes * (ANY/ALL Types)  and 3 more
Updated Jun 2011

Lady of the Mountain Conference St Vincent DePaul — Georgia 
Tornado Relief Resource Directory
Info/Hotline · Open
GA
Vouchers available: rent, clothes, utilities Some case management 
available. Atlanta site: http://www.svdpatl.org/who-we-are/contact-us/ 
Contact Us Communications and Marketing: svdp @ svdpatl . org Donate 
Food: food @ svdpatl . org Donate Goods: 
MerchandiseDonations@svdpatl.org Donate Vehicle:… (more online)
Offers: Financial Assistance, Case Management for Financial Matters; 
Financial Assistance, Emergency Financial Assistance; Financial 
Assistance, ** Financial Assistance (ANY/ALL Types); Financial Assistance, 
Gasoline, Gas; Financial Assistance, Heating Fuel; Financial Assistance, 
Housing, Rental Assistance; Financial Assistance, Utility Bill Assistance; 
Financial Assistance, Utility Bill Assistance (For Seniors/Elders); Vouchers * 
(ANY/ALL Types); Vouchers, Clothing Vouchers and 2 more
Updated May 2011

Lutheran Disaster Response (LTRC) Long Term Recovery 
Committee/Meetings — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
Address not available (yet), GA
Web: www.lutheransonline.com/servlet/lo_ProcServ/dbpage=page&mode=
display&gid=01286001361026266365356038
Eligibility: Impacted by disaster
This organization is committed to Long Term Recovery activity and will be 
hosting LTRC meetings for all groups interested in helping in the recovery. 
Suvivors that need help are encouraged to come to this group to find out who 
can serve them. From the website:… (more online)
Offers: Assistance, for non-profits (In General); Documentation, Disaster 
Recovery Process; Documentation, Volunteer Management Guidance; 
Financial Assistance, ** Financial Assistance (ANY/ALL Types); Financial 
Assistance, for Long Term Recovery Committee Administration/Training; 
Grants * (ANY/ALL Types of Financial Grants); Grants, Disaster Rebuilding; 
Grants, Non-Profits Impacted by Disaster; Long Term Recovery Support; 
LTRC, Long Term Recovery Committee Advice and 15 more
Updated Aug 2011

Macon, South Georgia United Methodist Church (UMC) (ERT 
teams/Volunteers/Chainsaws Available) — Georgia Tornado Relief 
Resource Directory
Volunteer Camp · Open
1022 Lite-N-Tie Rd, GA 31211
Have volunteers to help with recovery, cleanup/debris. Some trained, some 
not. ERT and other. Access to chainsaws and trucks. No heavy equipment. 
This group does training for volunteers that want to help. 5/3/11: work crews 
in Griffin and Forsyth.
Offers: LOAN ONLY, Chainsaw; Volunteers, Misc. * (ANY/ALL Types)
Updated May 2011
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Meriwether County Rebuilding Crews — Georgia Tornado Relief 
Resource Directory
Volunteer Camp · Open
GA
MERIWETHER COUNTY / MANCHESTER Teams are needed with chain 
saws for tree removal and debris cleanup. Teams with bobcats or small 
tractors are needed to move trees to curb for pickup. Volunteers needed to 
assist with child care Monday through Friday through the summer. Housing is 
available for… (more online)
Updated May 2011

Monroe County (HOUSING NEEDED)
Info/Hotline · Open
GA
Web: monroecounty.georgia.gov
Please call the United Way (Dial 2-1-1 from inside Georgia) if you can 
donate housing in this region to folks that have lost their homes in the 
storms. Or if you know of inexpensive housing.
Updated May 2011

New Passion Church (DONATION COLLECTION/SUPPLY POD)
Walk-in Resource · Open
GA
Web: newpassionchurch.com/relief
from the website: As you may have heard, several cities all across the South 
were devastated by tornadoes over the last several days. Ringgold, Georgia 
was one of the hardest hit cities in our state. New Passion is partnering with 
Origin Church in Ringgold to bring relief aid and support to their… (more 
online)
Updated May 2011

North Georgia Disaster Response (UMCOR/UMC) WORK 
CREWS !!!NEED VOLS!!!
Volunteer Camp · Open
GA
Volunteer teams are needed for tree removal. Bobcats with claws on the front 
are needed for moving cut trees. CONTACT: Bill Hightower - 
404-402-0480.
Updated Aug 2011

North Georgia Disaster Response (UMCOR/UMC, Mike Yoder) 
WORK CREWS HQ
Volunteer Camp · Open
GA
Web: www.ngumc.org/news/detail/971
AUGUST. Vols still needed. LTRCs in full swing. See website for updated 
info If you would like to make a donation to North Georgia Conference 
Disaster Relief you can drop a check in your church offering plate (made out 
to your local church and marked #3740 North Georgia Conference Disaster 
Relief)… (more online)
Offers: Grants, Disaster Rebuilding; Linens, Bedding, Blankets * (ANY/ALL 
Types); Volunteer Opportunities, In General * (ANY/ALL Types)
Updated Aug 2011

Red Cross Mass Care Feeding LOCATIONS and Orders for 
MOBILE Kitchen
Info/Hotline · Standby
GA
5/6: RED CROSS FEEDING SITES BARTOW COUNTY Mobile Feeding 
Routes Call 404-870-4440 to register CATOOSA COUNTY Ringgold Mobile 
Feeding Routes Call 404-870-4440 to register Fixed Site Baptist Church 
TBD Planned opening 5/5 Ft. Oglethorpe Fixed site/shelter Lakeview- Ft. 
Oglethorpe HS DADE COUNTY… (more online)
Offers: Meals * (ANY/ALL Types) ; Meals, Mobile Kitchen Trailor Unit; 
Meals, Mobile Meals; Meals, Mobile Meals, Disaster Survivors (Available 
To)
Updated Jun 2011

Red Cross Support for 2011 GA Tornado Recovery (CASE 
MANGEMENT) — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
GA
Red Cross is providing Mass Care in the form of shelters, fixed site and 
mobile feeding, and bulk distribution. Caseworkers will be assisting families 
to plan for recovery and directing them to FEMA and local and state 
resources, starting 5/6 in Dade and Catoosa counties. Health Services is… 
(more online)
Offers: Case Management, * (Providers of ANY Type of Case Management)
Updated May 2011

Salvation Army Mobile FEEDING Canteen
Walk-in Resource · Open
GA
Updated May 2011

Second Harvest of South Georgia
Donor · Open
GA
Offers: Food * (ANY/ALL Types); Food Distribution, Food Bank ONLY (No 
Walk-In Service); Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated May 2011

Semi-Truck/Trailer AVAILABLE
Info/Hotline · Open
GA
Talk to Terra. Trying to figure out where he's willing to go.
Updated May 2011

Tell Vol Gathering Teams to GATHER THESE ITEMS ONLY!
Info/Hotline · Open
GA
Web: www.citizencommandcenter.org/categories/show/41
See link above for gathering instructions.
Updated May 2011

Tornado Relief Supply, Food Contact (to order food for relief 
centers)
Warehouse · Open
GA
If you are a relief center that is preparing/distributing meals/food, and need 
more food, please call this person. If you do not have access to the info, 
please call 978 808 7173.
Offers: Food * (ANY/ALL Types)
Updated May 2011

Tornado Supply Warehouse (operated by the Adventists)
Warehouse · Open
GA
Updated May 2011

Troup County Donations Management Center
Walk-in Resource · Open
GA
TROUP COUNTY / LAGRANGE Donated items may be delivered to 
Salvation Army in LaGrange.
Updated May 2011

United Church of Christ, CLEAN UP SUPPLIES (protective gear, 
tyvek suits, goggles, gloves) — Georgia Tornado Relief Resource 
Directory
Donor · Open
GA
United Church of Christ is offering personal protective equipment and will 
ship, point of contact is Florence Coppola (216) 736-3211. tyvek suits, 
goggles, gloves etc.
Offers: Gloves * (ANY/ALL Types); Medical, Supplies, Goggles / Safety 
Glasses; Safety Glasses (Also see 'Goggles'); Tyvek Suits
Updated May 2011

United Methodist Church of Trenton — Georgia Tornado Relief 
Resource Directory
Walk-in Resource · Open
GA
This group is offering work crews to remove debris and help people rebuild.
Updated May 2011

United Way VOLUNTEER REGISTRATION LINE
Volunteer Camp · Open
GA
Chattanooga handles these two counties. To reach the Volunteer Center, call 
Windy Brooks at 423-752-0316 or call Sheila Moore at 423-752-0351. May 
02, 2011 5:46 PM The United Way Volunteer Center has set up a call center 
to coordinate volunteer requests among the various churches and disaster… 
(more online)
Offers: Volunteer Opportunities, In General * (ANY/ALL Types)
Updated May 2011
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Vaughn Community Center — Disaster Relief
Walk-in Resource · Open
One in Spalding County which is located in the Vaughn community; Sargeant 
Jennifer Queener (Griffin Corps) is responsible for restocking., GA
Updated Jun 2011

VOLUNTEER CENTERS (by county) VOLS NEEDED!!!
Volunteer Camp · Open
GA
Volunteer Centers by county: Dade County Sheriff’s Office, 75 Case Ave, 
Trenton, 30752 Floyd County 300 W. 3rd St, Rome, 30165 
drc@floydcounty.net/706-291-5144 Lamar County 100 Commerce Place, 
Barnesville GA, 30204 Meriwether County 120 West Perry Street, 
Manchester, 31816 Spalding County Voters… (more online)
Updated May 2011

VOLUNTEER REGISTRATION INSTRUCTIONS — Georgia 
Tornado Relief Resource Directory
Info/Hotline · Open
GA
Phone: 678.533.1443 or call county lines below
http://www.ngumc.org/news/detail/952 Disaster Response: Volunteer needs 
update for May 3 5/3/2011 From packing lunches to removing trees, many 
volunteers are needed across our conference. Continue to check the news 
page at www.ngumc.org or www.facebook.com/ngaumc for the latest 
information. CALL… (more online)
Updated May 2011

KY

Salvation Army  Kentucky-Tennessee (Divisional 
Headquarters) — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
216 W. Chestnut St., Louisville, KY 40202
Phone: (502) 583-5391 • Toll Free 1-800-336-2769
Web: www.uss.salvationarmy.org/uss/www_uss_ktn.nsf
Hours: Monday - Friday 8:30am - 4:30pm (ET)
Eligibility: Impacted by the Storms
Serves: Eastern Kentucky
"April 2011 Tornado Outbreak." http://www.yoursalvationarmy.org/disaster/
springstorms2011/ Mississippi and Alabama, KENTUCKY, TENNESSEE, 
GEORGIA, AND VIRGINIA Also - ARKANSAS AND OKLAHOMA St. Louis, 
MO Dallas, TX North Carolina http://www.salvationarmycarolinas.org/ 
FACEBOOK -… (more online)
Offers: Cleaning, Supplies * (ANY/ALL Types); Counseling (Free or Sliding 
Scale) * (ANY/ALL Types of Counseling); Counseling, Post Disaster 
Counseling; Counseling, Spiritual; Demographic Served:  Survivors, Natural 
Disaster Impacted Communities; Distribution * (ANY/ALL Types); 
Distribution, Cleaning/Clean Up Supplies (Post Disaster); First Responder, 
SouthEast Region; Food Distribution, Emergency/Disaster Food Distribution; 
Information Resource, Online Networking, Facebook Page/Group and 8 
more
Updated May 2011

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009

National Center for the Prevention of Home Improvement 
Fraud, The — Georgia Tornado Relief Resource Directory
Info/Hotline · Open
3525 Piedmont Road, NEBuilding 7, Suite 300, Atlanta, Georgia, US 30305
Phone: 404-504-6210 - office 404-921-9509 - fax
Web: www.ncphif.org
Email: phae @ ncphif . org
Facebook:http://www.facebook.com/pages/The-National-Center-for-the-
Prevention-of-Home-Improvement-Fraud/207178312645275 Twitter: http://
twitter.com/NCPHIF Advice and referrals for disaster survivors. 
WORKSHOPS: See info under the training item below ("AVAILS"). Click on 
"SHOW" next to item with an… (more online)
Offers: Advocacy, Anti-Poverty; Advocacy, * (ANY/ALL Types); Advocacy, 
Consumer Issues; Advocacy, Disaster Survivors; Advocacy, Economic 
Justice for Impoverished Populations; Advocacy, Fraud Prevention, Home 
Improvement Contractors; Advocacy, Housing, Occupancy/Building Permits, 
Septic/Water Wells, Information Resources; Assistance * (ANY Type of:  
Referrals or "How to" Assistance); Assistance, How to, Navigate Disaster 
Relief Resources; Assistance, Referrals, Building Contractors and 28 more
Updated Sep 2012

00 - FEMA - Comprehensive Site (includes regional info) — 
FEMA
Info/Hotline · Open
US
Phone: http://www.fema.gov/index.shtm     OR    -   800 621 3362 / 
866-877-6075
Web: www.fema.gov/index.shtm
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Directories, Online Database Resource; Government, HQ 
(Headquarters); Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Support for "All" 
Disasters; Training, Database Training Notes
Updated Aug 2011

00 - FEMA FAQs for Disaster Survivors:  What to Expect / What 
to do — Government
Info/Hotline · Open
US
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Assistance, How to, Document Replacement for Disaster Survivors, 
Computer File Recovery; Assistance, How to, File Disaster Disability 
Benefits; Assistance, How To, File Disaster Unemployment Claims; 
Assistance, How to Find, Emergency Food Assistance; Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, How To, Navigating 
Disaster Survivor Insurance Process ; Assistance, Referrals * General 
Information & Referral; Assistance, Referrals, Information & Referral (For 
Seniors/Elders); Disaster Damage Assessments for Disaster Managers; 
Documentation, Disaster Recovery Process and 22 more
Updated Aug 2011

00 - FEMA's List of Important Phone Numbers for Disaster 
Survivors — Directory of Services
Info/Hotline · Open
US
Phone: 800-621-FEMA (TTY* 800-462-7585)
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Directories, Directory of 
Services, National; Directories of Services & Programs * (ANY/ALL Types); 
Financial Assistance, Emergency Financial Assistance; Financial 
Assistance, ** Financial Assistance (ANY/ALL Types); Hotline * (ANY/ALL 
Types); Hotline, Disaster Recovery Services Hotline for Survivors; 
Information Resource * (ANY/ALL Types) and 4 more
Updated Aug 2011
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00 - List of Disaster Recovery Guidance and LTRC (Long Term 
Recovery) Guidance Docs, "LTRC 101" — Various
Info/Hotline · Open
SCROLL DOWN HALF WAY TO SEE THE LINKS, US
Phone: websites only, see notes below
* * * Here are a few LTRC "how to" guidance documents. "LTRC 101" * * * 
Church World Service Training Materials: https://ccc.haghy.com/shelters/
8273 Strategy & Leadership in Critical Times Emergency Management 
(online EM news): Long-Term Recovery Needs Coordination, Deserves 
More Attention by Andy… (more online)
Offers: Assistance, for non-profits (In General); Community Outreach 
Programs; Disaster Relief System Development Guidance; Documentation, 
Disaster Planning; Documentation, Disaster Preparedness Guidance, 
Community Groups; Documentation, Disaster Recovery Process; 
Documentation, Disaster Relief Issues/Problems; Documentation, Disaster 
Relief Process, Community Groups; Documentation, Disaster Relief 
Process, Roles; Documentation, Disaster Relief Process, Supply 
Management and 30 more
Updated May 2011

00 - National and International Disaster News Sources
Info/Hotline · Open
SCROLL DOWN TO SEE THE NOTES..., US
Phone: CLICK on link to the left to see list of news links
News, response to Disaster/Emergency, available assistance reports!!! http://
www.fema.gov/news/disasters.fema World, Americas, Regional, etc: Huge 
Directory: http://www.refdesk.com www.reliefweb.int https://ccc.haghy.com/
shelters/3815 CBS News… (more online)
Offers: Information Resource * (ANY/ALL Types); Media, Online News 
Reports; Media, Print News Outlet (newspaper, magazine, etc); Support for 
"All" Disasters; Support for "All Local" Disasters
Updated Jan 2010

00 FEMA DRC Locator (Disaster Recovery Centers) Find Open 
DRCs — FEMA Disaster Recovery Center
Info/Hotline · Open
US
Phone: (800) 621-3362 OR website current status
Web: egateway.fema.gov/ESF6/DRCLocator
Hours: varies by location
Eligibility: Impacted by Federally Declared Disasters
Serves: Nationwide
To find an Open DRC, got to the website above, or go directly to FEMA's 
very useful "DRC Locator" and enter your location to find an open DRC: 2011 
Note: This appears to be a VERY ACCURATE and up to date tool/database. 
We'll still keep listing separate entries, if only to provide local news that's… 
(more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Financial Assistance, 
Emergency Financial Assistance; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Housing, Rental 
Assistance; Grants * (ANY/ALL Types of Financial Grants); Grants, Post 
Disaster (For Rent/Belongings/Home Repairs/Rebuilding, etc.); Information 
Resource * (ANY/ALL Types); Information Resource, Map; Information 
Resource, Resources Available to Disaster Survivors and 4 more
Updated Oct 2020

00 Red Cross/FEMA NSS Nationwide Shelter Search Tool (FIND 
OPEN Red Cross SHELTERS) — Shelter
Shelter · Open
US
Web: www.redcross.org/get-help/disaster-relief-and-recovery-services/
find-an-open-shelter
Go to the link above to find RED CROSS sponsored shelters. (there are 
usually MANY MORE shelters other than "Red Cross sponsored" 
shelters...run by local gov't, run by private groups) [Editor's NOTE: we've 
noticed lately that the link DOES NOT WORK for people who don't allow 
cookies and other… (more online)
Offers: Assistance, How to Find, Emergency Food Assistance; Assistance, 
How to, Navigate Disaster Relief Resources; Assistance, Referrals * 
General Information & Referral; Assistance, Referrals, Shelter Referrals, 
Youth Focused; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Services, City/Town; Directories, 
Directory of Services, County/Parish; Directories, Directory of Services, 
Disabled Services; Directories, Directory of Services, National; Directories, 
Directory of Services, Regional and 50 more
Updated Sep 2024

FEMA Press Release, Disaster Aid to Renters
Info/Hotline · Open
US
Web: www.fema.gov/news/newsrelease.fema?id=56624
Renters Should Not Miss Out on Disaster Assistance Release Date: July 13, 
2011 Release Number: 1974-107 NASHVILLE, Tenn. -- If you think you 
are automatically ineligible for federal disaster assistance because you do 
not own a home, think again. Renters, too, may qualify for help from the 
Federal… (more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Directories, Directory of Services, Grants Info, Listings, News & Referrals; 
Directories, Financial Assistance Programs; Financial Assistance, 
Emergency Financial Assistance; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Housing, Rental 
Assistance; Financial Assistance, Housing, Rental Deposit; Financial 
Assistance, Medical Expenses; Financial Assistance, Medical, Prescription 
Assistance and 9 more
Updated Jul 2011

National Disaster Interfaiths Network (NDIN)
Info/Hotline · Open
US
Phone: 212.669.6100
Web: www.n-din.org
Email: info @ n-din . org
Based in New York, this group looks to be a single coordinating agency for 
all of the country's faith-based recovery groups. It has an online database 
for social/disaster relief resources. Note on the left side: 1. To register your 
org, it's easy. Click "Submit Directory" 2. To see an incredible… (more 
online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Contacts, Incident Command; 
Directories, Directory of Services, County/Parish; Disaster Relief Supplies, 
Misc.; Distribution * (ANY/ALL Types); Distribution, Bulk Distribution; 
Distribution, Disaster Relief Supplies (Distribution To Org's Supporting 
Disaster Efforts); Distribution, Supplies, Local Distribution of Supplies; 
Distribution, Supplies, National Distribution of Supplies; Distribution, 
Supplies, Regional Distribution and 58 more
Updated Sep 2011
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