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MA

First Congregational Church of Brimfield — Church - Disaster 
Response/Recovery
Walk-in Resource · Open
20 Main St, Brimfield, MA
Phone: (413) 245-7162, Pastor's cell: (508) 317-6568
Web: www.brimfieldfcc.org
Email: BrimfieldUCC @ gmail . com
Offers: Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; Food * 
(ANY/ALL Types); Food, Canned ** (ANY/ALL Types) ; Food Distribution, 
Food Bank (Public Distribution Available); Food Distribution, Food Boxes, 
Emergency Food Boxes * (ANY/ALL Types) ; Food Distribution, Food Boxes, 
Food Pack, 3-4 days, 2-3 people; Food Distribution, Food Pantry 
(Distributes to the Public); Food, Non-Perishable Food  * (ANY/ALL Types 
of Canned, Dry, Drinks, Snacks)
Updated Jun 2011

MEMA HQ (Massachusetts Emergency Management Agency) — 
State/Fed
Info/Hotline · Open
400 Worcester Road (Route 9 Eastbound), Framingham, MA 01702
Phone: (508) 820-2000
Web: www.mass.gov/mema
Hours: 24x7
January 2015 Press release, w/contact info and tips for staying warm: http://
www.mass211.org/librarydocs/NewsReleaseDuringtheStormJan2015.pdf 
*** The MEMA site has excellent preparedness data, as well as a list of 
local Emergency Management Directors. Don't miss the Family 
Communications Plan,… (more online)
Updated Jan 2015

Food Bank of Western Massachusetts — Food Bank
Warehouse · Open
97 North Hatfield Road, Hatfield, MA 01038
Phone: 413-247-9738
Web: www.foodbankwma.org
The mission of The Food Bank of Western Massachusetts is to work with our 
community to reduce hunger and increase food security. Executive Director: 
Andrew Morehouse Email: andrewm@secondharvest.org Web Site: www.
foodbankwma.org Media Contact: Megan Pete Title: Director of Development 
Phone:… (more online)
Offers: Agriculture/Farming/Gardening Resource; Agriculture School, Plant 
Stock; Assistance, How to, File Food Stamp Application; Directories, 
Directory of Services, Regional; Facilities:  Farm ("available" = this site is a 
farm); Food * (ANY/ALL Types); Food Distribution, Food Bank ONLY (No 
Walk-In Service); Food Distribution, Food Bank (This Site Supplies Food 
Pantries/Agencies); Food, Locally Produced ($ NOT FREE); Hotline, Food 
Bank/Pantry Hotline (Find Emergency Food Help) and 7 more
Updated Oct 2007

First Church of Monson - 6/2011 MA Tornado - DONATION 
DROP SITE LOCATION
Donor · Open
3 High Street, Monson, MA
Phone: (413) 267-3312
Web: www.firstchurchmonson.org
FROM THE FACEBOOK PAGE: MATERIALS NEEDED FOR MONSON 
CLEAN UP MOST NEEDED ITEMS: 1. plastic bins, boxes 2. large trash 
bags 3. work gloves 4. chainsaws and chainsaw parts: blades, chains, 
sharpeners, bar oil, 2-cycle oil 5. tarps to cover damaged roof until repairs 
can be made 6. debris moving… (more online)
Offers: Distribution, Disaster Relief Supplies
Updated Jun 2011

Monson United Methodist Church
Walk-in Resource · Open
162 Main St., Monson, MA
Phone: (413) 267-3798
Sign posted on site: 6/26/11 Food, water, clothing
Offers: Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; 
Distribution * (ANY/ALL Types); Food * (ANY/ALL Types); Water, * Bottles 
(ANY/ALL Types of Bottled Water)
Updated Jun 2011

Town of Monson EMA, Tornado Recovery Center
Walk-in Resource · Open
110 Main Street, Monson, MA
Phone: (413)267-3869 Mobile (413)454-5163
Web: www.monson-ma.gov/public_documents/MonsonMA_BBoard/030CCA
35-000F8513
Email: kcnorbut @ yahoo . com
form website: If you are concerned and want information about tornado 
recovery in Monson, please attend this important meeting. All Monson 
residents are invited to attend Informational Meeting – Tornado Damage 
Recovery Where: Quarry Hill School, 43 Margaret Street, Monson, MA 
When: Friday, June 3,… (more online)
Offers: Volunteer Opportunities, In General * (ANY/ALL Types); Volunteers, 
Misc. * (ANY/ALL Types)
Updated Jun 2011

UU Church Destroyed, Donate Directly — Church
Info/Hotline · Open
177 Main Street, Monson, MA
Phone: (413)267-3152 (617) 953-6502
Web: www.uupm.org/contactus.php
Email: uupm @ uupm . org
from the website: We are conveniently located right near downtown, at the 
corner of Main Street/Route 32 and Lincoln. GLB friendly
Offers: Donations, Disaster Fund; Volunteers, Misc. * (ANY/ALL Types)
Updated Jun 2011

American Red Cross, Pioneer Valley Chapter - 5/11 MA 
Tornado (VOLUNTEER RECEPTION CTR.) — Red Cross
Volunteer Camp · Open
506 Cottage St., Springfield, MA 01104
Phone: 413-737-4306
Web: www.redcrosscwm.org/general.asp?SN=6466&OP=8195&IDCapitulo=
B55LB113WJ
"Individuals interested in volunteering must present in person at the Pioneer 
Valley Chapter headquarters at 506 Cottage Street in Springfield starting at 
9am on Thursday morning, June 2. Volunteer candidates will be required to 
fill out an application, be screened for interest and available… (more online)
Offers: Volunteer Opportunities, In General * (ANY/ALL Types); Volunteer 
Reception Center, VRC
Updated Jun 2011

MSPCA-Western New England Animal Care and Adoption 
Center
Animal Shelter · Open
Springfield, MA
Web: www.mspca.org/wne
Email: ebernard@mspca.org
Serves: Springfield, MA
FROM THE SITE: MSPCA Assists with Tornado Relief MSPCA Assists with 
Tornado Relief Efforts for Displaced Animals MSPCA at Nevins Farm Takes 
in 12 Dogs and 5 Guinea Pigs from Hard-Hit Springfield Shelters METHUEN 
Mass., June 2, 2011,– The MSPCA at Nevins Farm is opening its doors to a 
number of… (more online)
Offers: Animals, Adoption, Animals for Adoption; Animals, Medical, 
Ambulance, Equines; Animals, Rescue, Animal Rescue Services; 
Information Resource, Online Networking, Facebook Page/Group; 
Information Resource, Online Networking, Twitter Page/Twitter Feeds; 
Shelter, Animals, Animal Shelter; Shelter, Animals, Small Pet/Animal 
Emergency/Evacuation Shelter
Updated Jun 2011

OES (Office of Emergency Preparedness), Springfield, MA — 
OEM - Office of Emergency Preparedness
Info/Hotline · Open
Raymond M. Sullivan Public Safety Complex; 1212 Carew Street, 
Springfield, MA 01104
Phone: 413.787.6720 / Fax: 413.787.6735 / Emergency number: 
413.846.6226
Web: www.springfieldcityhall.com/COS/index.php?id=dept_emergency
rhassett @ springfieldcityhall.com
Offers: Information Resource, Disaster Prep, Residents
Updated Jun 2011
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Springfield Partners for Community Action - 6/2011 MA 
Tornadoes (DONATION DROP SITE & DISTRIBUTION)
Supply POD · Open
MAIN OFFICE:; 721 State Street, Second Floor; (Donations dropped at rear 
of bldg.), Springfield, MA
Phone: 413-263-6500
Web: www.springfieldpartnersinc.com
This organization is distributing relief supplies for survivors of the 6/2/11 
Tornadoes in MA. Check their website for updated information about 
distribution dates and details. FROM THE SITE: *BREAKING NEWS* 
Springfield Partners and The Food Bank of Western Mass. will again 
distribute food, water… (more online)
Offers: Distribution, Disaster Relief Supplies; Donations, Drop-Off, 
Collection Site Location; Food Distribution, Emergency/Disaster Food 
Distribution; Furniture, Bed, Bunk Bed; Furniture, Mattress * (ANY/ALL 
Types of Mattresses) ; Services, Family, Children, Child Care Program; 
Services, Weatherization Services; Toiletries, Personal Hygiene Products * 
(ANY/ALL Types) ; Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated Aug 2011

2011 MA Tornado - INDEX
Info/Hotline · Open
Various, MA
(MAVOAD) - One year after the June 1st Tornado tore through parts of 
western Massachusetts there are still unmet needs as families seek to 
rebuild their lives. Three Long-Term Recovery Groups (LTRG) formed in the 
hardest hit areas and have been coordinating essential assistance for those 
impacted.… (more online)
Offers: Food Distribution, Emergency/Disaster Food Distribution; Information 
Resource * (ANY/ALL Types); Information Resource, Resources Available to 
Disaster Survivors; Media, Online News Reports; Volunteer Opportunities, In 
General * (ANY/ALL Types)
Updated Sep 2012

ANIMAL SHELTERS - MA - DIRECTORY/INDEX
Animal Shelter · Open
Various, MA
Web: www.animalshelter.org/shelters/Massachusetts.asp
This website is a link to a statewide directly of Massachusetts Animal 
Shelters.
Offers: Shelter, Animals, Animal Shelter; Support for "All Local" Disasters
Updated Jun 2011

DONATION DROP SITES  - 2011 MA Tornadoes (INDEX)
Donor · Open
Various, MA
Links to Donation Collection Sites - 6/11 MA Tornadoes: SEE LINK FOR 
FULL details - http://gccapstone.com/2011/06/02/donations-for-
massachusetts-tornado-victims/ please contact our office at (508) 799-4463 
for drop off and pick up information, or to see what items you can doante. If 
you need use to… (more online)
Offers: Donations, Drop-Off, Collection Site Location
Updated Jun 2011

FACEBOOK - 6/2011 MA Tornadoes - INDEX
Info/Hotline · Open
Various, MA
This dbase record is an index of related 6/11 MA Tornado Facebook pages: 
Monson Tornado Watch 2011: http://www.facebook.com/home.php?sk=
group_156032417796074 I Survived The Massachusetts Tornadoes:… 
(more online)
Offers: Information Resource, Online Networking, Facebook Page/Group
Updated Jun 2011

Massachusetts Storm Assistance Centers - 6/2011 MA Tornado 
- INDEX
Walk-in Resource · Open
SEE NOTES, Various, MA
June 03, 2011 - For immediate release: PATRICK-MURRAY 
ADMINISTRATION ANNOUNCES MASSACHUSETTS STORM 
ASSISTANCE CENTERS FOR COMMUNITIES IMPACTED BY 
TORNADOES State agencies to offer support services in Springfield, 
Monson/Palmer, Southbridge BOSTON – Friday, June 3, 2011 – The 
Patrick-Murray… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, Housing, Relocation Assistance for Disaster Survivors; 
Assistance, How to, File Disaster Disability Benefits; Assistance, How To, 
File Disaster Unemployment Claims; Assistance, How to, Navigate Disaster 
Relief Resources; Counseling, Crisis Counseling; Financial Assistance, 
Emergency Financial Assistance
Updated Jun 2011

Red Cross Newsroom - 6/2011 MA Tornadoes — Red Cross
Info/Hotline · Open
Various, MA
Web: newsroom.redcross.org
Offers: Information Resource, Resources Available to Disaster Survivors; 
Information Resource, Situation Reports & Status Reports
Updated Jun 2011

Salvation Army - 6/2011 MA Tornadoes
Info/Hotline · Open
Various, MA
Web: www.use.salvationarmy.org/use/www_use_mas.nsf/vw-dynamic-
index/9BCC90CB7C82033880256E99001320A4?Opendocument
Find help at the link above. http://www.use.salvationarmy.org/use/www_use_
mas.nsf/ from the website: THREE SALVATION ARMY EMERGENCY 
DISASTER SERVICES (EDS) MOBILE CANTEENS RESPOND 
IMMEDIATELY TO MASSACHUSETTS TORNADOES! We are asking for 
monetary donations toward tornado relief in Massachusetts. A… (more 
online)
Offers: Donations, Disaster Fund; Food Distribution, Canteen, Mobile Food 
Canteen; Food Distribution, Emergency/Disaster Food Distribution
Updated Jun 2011

SHELTERS - 6/2011 MA Tornadoes - INDEX — Red Cross & 
Unaffiliated Shelters
Shelter · Open
Various, MA
Web: app.redcross.org/nss-app
6/11 MA Tornado Shelter Map: http://www.masslive.com/news/index.ssf/
2011/06/map_western_massachusetts_shel.html Shelters for tornado victims 
have been set up in West Springfield, Springfield, Wilbraham, Palmer and 
Monson. Greenleaf Community Center | 1188 Parker St., Springfield, MA 
Springfield… (more online)
Offers: Meals, Shelter Served Meals (Evacuation/Emergency); Shelter, 
Emergency Shelter; Shelter, Red Cross Shelter Updates
Updated Jun 2011

VOAD, Massachusetts — VOAD (State Level)
Info/Hotline · Open
Various, MA
Phone: 617 274-5282
Web: massvoad.org/news/?page_id=55
Email: stefanellik@usa.redcross.org
http://massvoad.org FROM THE SITE: Massachusetts Tornado Help – Call 
211 Posted on June 2, 2011 by admin Thank you to all who have contacted 
Massachusetts VOAD to help victims of yesterday’s tornadoes with donations 
and services. Coordination of all help and donations is now running the 
United… (more online)
Offers: Support for "All Local" Disasters
Updated Aug 2011

211 - Massachusetts (dial 2-1-1) to get social services and 
STORM HELP! w/SHELTER LIST!
Info/Hotline · Open
MA
Web: www.mass211.org
UP AND RUNNING TO SUPPORT 2015 Northeast Blizzard! See shelter list: 
http://www.mass211.org/librarydocs/shelterlist830pm_1_26_15.pdf
Offers: Hotline, Disaster Recovery Services Hotline for Survivors
Updated Jan 2015
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FEMA DRC's
Walk-in Resource · Open
MA
Web: asd.fema.gov/inter/locator/drcLocator.jsp
FULL DRC - Brimfield: Clothing, Bedding, Toys, towels, shoes, socks
Offers: Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; 
Distribution, Disaster Relief Supplies; Linens, Bath, Towels, New or Clean/
Gently Used * (ANY/ALL Types); Linens, Bedding * (ANY/ALL Types of 
Bedding) New or Gently Used/CLEAN; Shoes, * New or Gently Used/CLEAN 
* (ANY/ALL Types); Socks, All Sizes, NEW Only, * (ANY/ALL Types); Toys, 
* NEW or Clean/Gently Used - Kids In General (ANY/ALL Types)
Updated Jun 2011

Massachusetts Disaster Guide
Info/Hotline · Open
MA
Web: www.mass.gov/?pageID=ocaterminal&L=4&L0=Home&L1=
Consumer&L2=Insurance&L3=Disaster+Information&sid=Eoca&b=terminalc
ontent&f=doi_Consumer_disaster_guide&csid=Eoca
Good advice for survivors about insurance, etc.
Offers: Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
How To, Navigating Disaster Survivor Insurance Process ; Assistance, 
Referrals * General Information & Referral
Updated Jun 2011

Massachusetts Tornado Recovery Instructions
Info/Hotline · Open
MA
Web: www.mass.gov/?pageID=eopsterminal&L=3&L0=Home&L1=Public+
Safety+Agencies&L2=Massachusetts+Emergency+Management+Agency&
sid=Eeops&b=terminalcontent&f=mema_feature_story_2011_feature_
stories_2011_06_05_rebuilding_what_to_do_next&csid=Eeops
from the website: WHAT TO DO NEXT Many residents and property owners 
affected by the tragic tornadoes and severe weather have suffered from 
minor building damages to total loss. Building officials from across the 
Commonwealth have been and continue to conduct ‘Rapid Visual Safety 
Assessments’.… (more online)
Updated Jun 2011

Media (Radio, TV, Newspapers, Blogs etc.) - INDEX
Info/Hotline · Open
MA
2011 Tornado - http://www.boston.com http://www.masslive.com/ more info 
at: https://ccc.haghy.com/items/4855 https://ccc.haghy.com/shelters/8527 
http://www.wbur.org/ http://www.masslive.com/news/ http://www.boston.com/
news/local/ Snow Emergency Contact Phone Numbers -… (more online)
Offers: Information Resource, Online Networking, Facebook Page/Group; 
Media, Online News Reports
Updated Jun 2011

Medical Reserve Corp, Agawam (Tornado Support)
Info/Hotline · Open
MA
Web: www.wmmrc.org
Agawam Medical Reserve Corps website Randall White Agawam Board of 
Health 413-786-0400 ext. 208 health @ agawam . ma . us 36 Main Street 
Agawam, MA 01001 posted on the website, June 2011: American Red Cross 
requesting Medical Reserve Corps assistance Dear MRC Unit Leaders, The 
American Red Cross… (more online)
Offers: Volunteer Opportunities, In General * (ANY/ALL Types); Volunteer, 
Volunteer Registry, Online
Updated Jun 2011

Medical Reserve Corps, Massachusetts — Disaster Relief
Medical Facility · Standby
MA
Phone: 617-534-2333, 617-665-3871, see notes for other locations
Web: www.medicalreservecorps.gov
Fee: Yes
4b Subregion 3 Medical Reserve Corps Needham Health Department 1471 
Highland Ave Needham, MA 02492 Janice Berns (781) 455-7523 Agawam 
Medical Reserve Corp 36 Main St Agawam, MA 01001 Randall White (413) 
786-0400 ext.208 Amesbury Medical Reserve Corps 11 School St 
Amesbury, MA 01913 Leslie Carabello… (more online)
Updated Oct 2007

Tornado Recovery MAVOAD minutes
Info/Hotline · Open
MA
Web: massvoad.org/news/?p=193
Tornado Relief organization update and Minutes Posted on June 15, 2011 by 
admin Dear Friends, A lot of work has been done recently to better organize 
the utilization of volunteers and donations in disaster relief. We understand 
that some of you offered to volunteer and donate and weren’t gotten… (more 
online)
Updated Aug 2011

WBUR, How go Get/Give Tornado Relief
Info/Hotline · Open
MA
Web: hubbub.wbur.org/2011/06/02/massachusetts-tornado-help
Updated Jun 2011

TN

Churches of Christ Disaster Relief, Inc. (HQ) — Church - Disaster 
Recovery Supplies Available
Warehouse · Open
410 Allied Drive, Nashville, TN 37211
Phone: 1-888-541-2848
Web: www.disasterreliefeffort.org
FACEBOOK - (contact number listed on info 615-833-0888) Churches of 
Christ Disaster Relief Inc. - https://www.facebook.com/disasterreliefeffort --
Offers: Cleaning, Supplies * (ANY/ALL Types); Distribution, Disaster Relief 
Supplies (Distribution To Org's Supporting Disaster Efforts); First Response 
Supplies/Items * (ANY/ALL Types); Food Distribution, Emergency/Disaster 
Food Distribution; Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated Sep 2011

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009

00 - FEMA - Comprehensive Site (includes regional info) — 
FEMA
Info/Hotline · Open
US
Phone: http://www.fema.gov/index.shtm     OR    -   800 621 3362 / 
866-877-6075
Web: www.fema.gov/index.shtm
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Directories, Online Database Resource; Government, HQ 
(Headquarters); Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Support for "All" 
Disasters; Training, Database Training Notes
Updated Aug 2011
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00 - FEMA FAQs for Disaster Survivors:  What to Expect / What 
to do — Government
Info/Hotline · Open
US
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Assistance, How to, Document Replacement for Disaster Survivors, 
Computer File Recovery; Assistance, How to, File Disaster Disability 
Benefits; Assistance, How To, File Disaster Unemployment Claims; 
Assistance, How to Find, Emergency Food Assistance; Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, How To, Navigating 
Disaster Survivor Insurance Process ; Assistance, Referrals * General 
Information & Referral; Assistance, Referrals, Information & Referral (For 
Seniors/Elders); Disaster Damage Assessments for Disaster Managers; 
Documentation, Disaster Recovery Process and 22 more
Updated Aug 2011

00 - FEMA's List of Important Phone Numbers for Disaster 
Survivors — Directory of Services
Info/Hotline · Open
US
Phone: 800-621-FEMA (TTY* 800-462-7585)
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Directories, Directory of 
Services, National; Directories of Services & Programs * (ANY/ALL Types); 
Financial Assistance, Emergency Financial Assistance; Financial 
Assistance, ** Financial Assistance (ANY/ALL Types); Hotline * (ANY/ALL 
Types); Hotline, Disaster Recovery Services Hotline for Survivors; 
Information Resource * (ANY/ALL Types) and 4 more
Updated Aug 2011

00 - List of Disaster Recovery Guidance and LTRC (Long Term 
Recovery) Guidance Docs, "LTRC 101" — Various
Info/Hotline · Open
SCROLL DOWN HALF WAY TO SEE THE LINKS, US
Phone: websites only, see notes below
* * * Here are a few LTRC "how to" guidance documents. "LTRC 101" * * * 
Church World Service Training Materials: https://ccc.haghy.com/shelters/
8273 Strategy & Leadership in Critical Times Emergency Management 
(online EM news): Long-Term Recovery Needs Coordination, Deserves 
More Attention by Andy… (more online)
Offers: Assistance, for non-profits (In General); Community Outreach 
Programs; Disaster Relief System Development Guidance; Documentation, 
Disaster Planning; Documentation, Disaster Preparedness Guidance, 
Community Groups; Documentation, Disaster Recovery Process; 
Documentation, Disaster Relief Issues/Problems; Documentation, Disaster 
Relief Process, Community Groups; Documentation, Disaster Relief 
Process, Roles; Documentation, Disaster Relief Process, Supply 
Management and 30 more
Updated May 2011

00 - National and International Disaster News Sources
Info/Hotline · Open
SCROLL DOWN TO SEE THE NOTES..., US
Phone: CLICK on link to the left to see list of news links
News, response to Disaster/Emergency, available assistance reports!!! http://
www.fema.gov/news/disasters.fema World, Americas, Regional, etc: Huge 
Directory: http://www.refdesk.com www.reliefweb.int https://ccc.haghy.com/
shelters/3815 CBS News… (more online)
Offers: Information Resource * (ANY/ALL Types); Media, Online News 
Reports; Media, Print News Outlet (newspaper, magazine, etc); Support for 
"All" Disasters; Support for "All Local" Disasters
Updated Jan 2010

00 FEMA DRC Locator (Disaster Recovery Centers) Find Open 
DRCs — FEMA Disaster Recovery Center
Info/Hotline · Open
US
Phone: (800) 621-3362 OR website current status
Web: egateway.fema.gov/ESF6/DRCLocator
Hours: varies by location
Eligibility: Impacted by Federally Declared Disasters
Serves: Nationwide
To find an Open DRC, got to the website above, or go directly to FEMA's 
very useful "DRC Locator" and enter your location to find an open DRC: 2011 
Note: This appears to be a VERY ACCURATE and up to date tool/database. 
We'll still keep listing separate entries, if only to provide local news that's… 
(more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Financial Assistance, 
Emergency Financial Assistance; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Housing, Rental 
Assistance; Grants * (ANY/ALL Types of Financial Grants); Grants, Post 
Disaster (For Rent/Belongings/Home Repairs/Rebuilding, etc.); Information 
Resource * (ANY/ALL Types); Information Resource, Map; Information 
Resource, Resources Available to Disaster Survivors and 4 more
Updated Oct 2020

00 Red Cross/FEMA NSS Nationwide Shelter Search Tool (FIND 
OPEN Red Cross SHELTERS) — Shelter
Shelter · Open
US
Web: www.redcross.org/get-help/disaster-relief-and-recovery-services/
find-an-open-shelter
Go to the link above to find RED CROSS sponsored shelters. (there are 
usually MANY MORE shelters other than "Red Cross sponsored" 
shelters...run by local gov't, run by private groups) [Editor's NOTE: we've 
noticed lately that the link DOES NOT WORK for people who don't allow 
cookies and other… (more online)
Offers: Assistance, How to Find, Emergency Food Assistance; Assistance, 
How to, Navigate Disaster Relief Resources; Assistance, Referrals * 
General Information & Referral; Assistance, Referrals, Shelter Referrals, 
Youth Focused; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Services, City/Town; Directories, 
Directory of Services, County/Parish; Directories, Directory of Services, 
Disabled Services; Directories, Directory of Services, National; Directories, 
Directory of Services, Regional and 50 more
Updated Sep 2024

FEMA Press Release, Disaster Aid to Renters
Info/Hotline · Open
US
Web: www.fema.gov/news/newsrelease.fema?id=56624
Renters Should Not Miss Out on Disaster Assistance Release Date: July 13, 
2011 Release Number: 1974-107 NASHVILLE, Tenn. -- If you think you 
are automatically ineligible for federal disaster assistance because you do 
not own a home, think again. Renters, too, may qualify for help from the 
Federal… (more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Directories, Directory of Services, Grants Info, Listings, News & Referrals; 
Directories, Financial Assistance Programs; Financial Assistance, 
Emergency Financial Assistance; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Housing, Rental 
Assistance; Financial Assistance, Housing, Rental Deposit; Financial 
Assistance, Medical Expenses; Financial Assistance, Medical, Prescription 
Assistance and 9 more
Updated Jul 2011
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National Disaster Interfaiths Network (NDIN)
Info/Hotline · Open
US
Phone: 212.669.6100
Web: www.n-din.org
Email: info @ n-din . org
Based in New York, this group looks to be a single coordinating agency for 
all of the country's faith-based recovery groups. It has an online database 
for social/disaster relief resources. Note on the left side: 1. To register your 
org, it's easy. Click "Submit Directory" 2. To see an incredible… (more 
online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Contacts, Incident Command; 
Directories, Directory of Services, County/Parish; Disaster Relief Supplies, 
Misc.; Distribution * (ANY/ALL Types); Distribution, Bulk Distribution; 
Distribution, Disaster Relief Supplies (Distribution To Org's Supporting 
Disaster Efforts); Distribution, Supplies, Local Distribution of Supplies; 
Distribution, Supplies, National Distribution of Supplies; Distribution, 
Supplies, Regional Distribution and 58 more
Updated Sep 2011
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