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AL

Operation Blessing International (2011 AL Tornadoes)
Volunteer Camp · Standby
Pratt City, AL
Web: www.ob.org/_programs/disaster/disaster_index.asp
LTel 5/3/11: Facility record is pending additional details FACEBOOK PAGE: 
http://www.facebook.com/operationblessingintl?ref=ts TWITTER: https://
twitter.com/#!/operationbless
Offers: Cleanup, Debris Removal, Volunteer Services; Distribution, Disaster 
Relief Supplies; Heavy Equipment, * (ANY/ALL Types); Heavy Equipment, 
Crane; Heavy Equipment, Front End Skid Loader; Information Resource, 
Online Networking, Facebook Page/Group; Information Resource, Online 
Networking, Twitter Page/Twitter Feeds; Information Resource, Online 
Networking, YouTube; Meals, On Site Meals Served to Disaster Survivors; 
Meals, Volunteers, Meals for Volunteers and 5 more
Updated Jun 2011

CA

National Disaster Search Dog Foundation (SDF)
Info/Hotline · Open
501 E. Ojai Ave., Ojai, CA 93023
Phone: (888) 459-4376
Web: www.searchdogfoundation.org/98/html/index.html
2011JOPLIN, MO Tornado Updates - http://www.searchdogfoundation.org/
98/html/1-2_joplin.html 2010 HAITI EARTHQUAKE Become a Volunteer - 
http://www.searchdogfoundation.org/98/html/3_volunteer.html
Offers: Animals, Rescue, Animal Rescue Services; First Responder, 
Nationwide (All U.S. Regions)
Updated May 2011

CT

Americares - HQ [medical aid] — Non-Profit Disaster/Humanitarian 
Medical Relief
Info/Hotline · Open
88 Hamilton Ave., Stamford, CT
Phone: 1-800-486-4357
Web: www.americares.org
Hurricane Helene [2024] response: https://www.americares.org/crisis-alerts/
us-hurricane-helene/ Americares: Americares focuses on medical aid, 
helping communities recover from disasters with access to medicine and 
providing personal protective equipment and medical supplies. To help 
Hurricane… (more online)
Offers: Camping Supplies, Tents; Construction, Rebuilding, Volunteer 
Services; Diapers * (ANY/ALL Types/Sizes); Disaster Response Teams, 
International, Volunteer; Distribution, Supplies, International Distribution of 
Supplies; Donations, In-Kind Donation, Services; Donations, In-Kind 
Donations Services, Corporate (Large); Financial Assistance, Medical, 
Prescription Assistance; First Response Supplies/Items * (ANY/ALL Types); 
Food, Canned ** (ANY/ALL Types)  and 19 more
Updated Sep 2024

GA

Cooperative Baptist Fellowship of Georgia
Volunteer Camp · Standby
GA
Phone: 478.742.1191
Web: www.cbfga.org
TORNADOs http://www.cbfga.org/98/Disaster-Response Contacts: Charles 
Ray, CBF United States Disaster Response Coordinator Mobile: 
501-680-2722 Office: 501-223-8586 Reid Doster, Louisiana Fellowship 
Disaster Response Coordinator Office: 985-778-6049 Frank Broome, CBF/
GA Coordinator Office:… (more online)
Offers: Cleanup, Debris Removal, Volunteer; Cleanup, Debris Removal, 
Volunteer Services; Cleanup, Disaster Debris Removal, Volunteer Services; 
Cleanup, House Gutter, Volunteer; Cleanup, House Gutting, Volunteer 
Services; Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer 
Services; Cleanup, Tree Cutting and Removal, Volunteer Services; Cleanup, 
Tree Cutting & Removal, Volunteer; Construction, Deconstruction Services; 
Construction, Emergency Home Repair Services and 4 more
Updated Jun 2011

IA

NATL (Neighbors Across the Land Disaster Relief and 
Recovery) HQ
Info/Hotline · Open
IA
Phone: 641-691-4146
Web: www.natldrr.org
4/10/11 FACEbook posts - Neighbors Across The Land Disaster Relief and 
Recovery WE WILL COORDINATE VOLUNTEERS WHO CAN GO ONCE 
WE RECEIVE THE WORD THAT THERE IS A PLAN OF ACTION AND 
THAT IT WILL BE SAFE FOR VOLUNTEERS TO ENTER. YOU CAN 
CONTACT GREG THROUGH natldrr@gmail.com - or… (more online)
Offers: Heavy Equipment, Front End Skid Loader; Information Resource, 
Online Networking, Facebook Page/Group; Information Resource, Online 
Networking, Twitter Page/Twitter Feeds; Management, Disaster Recovery, 
Volunteer; Management, Volunteer Coordination Services; Management, 
Volunteer Management Resources; Services, Disaster Recovery ; Services, 
Disaster Relief; Services, Disaster Response; Volunteer Opportunities, In 
General * (ANY/ALL Types)
Updated Apr 2011

IL

Feeding America - HQ — Food Bank
Donor · Open
35 East Wacker, #2000, Chicago, IL 60601
Phone: (800)771-2303
Web: www.secondharvest.org
Feeding America, through Ozarks Food Harvest and six network members 
serving Missouri, is responding to the emergency food assistance needs of 
people impacted by tornadoes that devastated Joplin, MO on May 22 The 
majority of residents have no power, and most areas, including the local 
hospital, has… (more online)
Offers: Directories, Directory of Services, National; First Response Supplies/
Items * (ANY/ALL Types); Food * (ANY/ALL Types); Food, Baby Food * 
(ANY/ALL Types); Food, Canned ** (ANY/ALL Types) ; Food, Canned, 
Beans *** (ANY/ALL Types); Food, Canned, Fruit *** (ANY/ALL Types); 
Food, Canned, Gravy; Food, Canned, Meals, Spaghetti Sauce; Food, 
Canned, Meat ** (ANY/ALL Types) and 29 more
Updated May 2011

Feeding America - National Office
Info/Hotline · Open
35 East Wacker Drive, Suite 2000, Chicago, IL 60601
Phone: tel: 800.771.2303
Web: feedingamerica.org
2012 HURRICANE SANDY - http://feedingamerica.org/press-room/press-
releases/hurricane-sandy.aspx 2011 Recovery Effort for Tornado Disaster in 
Joplin, Missouri Our existing programs—from mobile food pantries to 
donation partnerships with food and grocery manufacturers—can be applied 
directly to… (more online)
Offers: First Responder, Nationwide (All U.S. Regions); Food Distribution, 
Food Bank ONLY (No Walk-In Service); Food Distribution, Food Bank (This 
Site Supplies Food Pantries/Agencies); Information Resource, County 
Resources, Contacts & Services (County Level)
Updated Oct 2012

Lutheran Church Charities — Donation Collection Sites
Info/Hotline · Open
333 W. Lake Street; Addison, Illinois 60101, IL
Phone: (866) 455-6466
Web: www.lutheranchurchcharities.org
2012 HURRICANE ISAAC - http://www.lutheranchurchcharities.org/ The 
clean-up from hurricane Isaac is just beginning and Camp Restore is ready 
to welcome many more volunteer teams. You can register as an individual or 
assemble a team from your church and register to go to the Gulf and help 
with the… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Donations, Drop-Off, Collection Site Location; First Response 
Supplies/Items * (ANY/ALL Types)
Updated Sep 2012
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KS

Heart to Heart International HQ — Non- Profit Mobile Medical Care
Medical Facility · Open
401 S. Clairborne, Suite 302, Olathe, KS 66062
Phone: 913-764-5200
Web: www.hearttoheart.org
Serves: International
2012 HURRICANE ISAAC http://www.hearttoheart.org/Home/News/August-
2012/Heart-to-Heart-Deploys-to-Gulf.aspx 2011 JOPLIN TORNADO 
Source at: http://www.kansascity.com/2011/05/26/2907172/joplin-
overwhelmed-with-donations.html HAITI RESPONSE 1/10: See the CAT 
FACILITY Record for their Haiti Operations… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Medical, Facility, Clinic, Mobile Field Medical Clinic; Medical, 
Services, Mobile Medical Unit/Clinic; Medical, Supplies * (ANY/ALL Types) ; 
Volunteer Opportunities, In General * (ANY/ALL Types); Volunteer 
Opportunities, International; Volunteer, Volunteer Registry, Online
Updated Nov 2012

Happy Tails Farms - 5/11 MO Tornadoes
Animal Shelter · Open
Pittsburg, KS
Phone: 620-875-9821 or 620-875-9821
Web: www.petfinder.com/shelters/KS183.html
Pet Related-ANIMAL SHELTERS-Happy Tails Farms in Pittsburg KS are 
opening up the Rescue to help the animals from this storm. If anyone needs 
boarding or has found a displaced or Injured animal we can help until further 
assistance can be had. call 620-875-9821 or 620-875-9821. Central Pet 
Care at… (more online)
Offers: Animals, Animal Care, Boarding, Pet Boarding; Animals, Food, * 
Animal Food (ANY/ALL Types); Shelter, Animals, Small Pet/Animal 
Emergency/Evacuation Shelter
Updated May 2011

KY

Christian Appalachian Project (CAP) - Operation Sharing — 
Faith-Based Community Outreach/Disaster Recovery/Relief
Walk-in Resource · Open
P.O. Box 511, Lancaster, KY 40444
Phone: (859) 792-3051  or 866-270-4227 or (606)523-5736
Web: www.christianapp.org
Serves: The northeast corner of Mississippi through the southwest corner of 
New York
3/12 Tornadoes Update from the site: http://www.christianapp.org/2012/03/
tornado-outbreak-hits-appalachia/ FACEBOOK - (Poverty in KY) https://
www.facebook.com/ChrisAppProj Disaster Relief - http://www.christianapp.
org/who-we-are/disaster-relief/
Offers: Advocacy, * (ANY/ALL Types); Advocacy, Volunteer, Resource 
Referrals; Books * (ANY/ALL Types); Cleaning, Supplies * (ANY/ALL 
Types); Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; 
Construction, Rebuilding, Volunteer Services; Demographic Served: 
Disabled, Persons With Disabilities; Demographic Served:  Low Income 
Folks; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Distribution * (ANY/ALL Types) and 32 more
Updated Mar 2012

Prayers to Action (Kentucky-based Group Supplying Joplin)
Warehouse · Open
Leitchfield, KY
Web: www.prayerstoaction.com
According to Tina at this group: It's a faith-based disaster relief warehouse. 
Stockpiling supplies. Has a trailer. Sept 2011 brought load to Joplin. But 
running low. Need more supplies to distribute. 12,000 sq ft warehouse 
working with New Creation, Home Sweet Home & Grace Baptist Church in 
Joplin.
Offers: Distribution, Cleaning/Clean Up Supplies (Post Disaster); 
Distribution, Disaster Relief Supplies (Distribution To Org's Supporting 
Disaster Efforts); Distribution, Mobile Distribution of Disaster Relief Supplies; 
Distribution, Supplies, Local Distribution of Supplies; Distribution, Supplies, 
Regional Distribution; Donations, Pickup, Pick Up Service; Donations, 
Pickup, Pick Up Service, Large Item Donation Pickup; Drivers, Local 
Pickup / Delivery, Volunteer; Drivers, Truck Drivers, Local, Volunteer; First 
Response Supplies/Items * (ANY/ALL Types) and 3 more
Updated Oct 2011

MI

Christian Reformed World Relief Committee (CRWRC) - 
Changed Name to World Renew -U.S. HQ
Info/Hotline · Open
2850 Kalamazoo Ave SE, Grand Rapids, MI 49560
Phone: 1-800-55-CRWRC (27972)* (or 616-241-1691)
Web: www.crwrc.org/pages/crwrc.cfm
CRWRC Responds to Tornado Outbreak in North Carolina CRWRC 
Newsroom | April 21, 2011 A CRWRC Rapid Response Team left for North 
Carolina early this morning to assist with recovery from last week’s massive 
tornado outbreak in the southern U.S. The Team is based in Sanford, North 
Carolina, about 60… (more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Construction, 
Rebuilding, Volunteer Services; Food * (ANY/ALL Types); Food Distribution, 
Emergency/Disaster Food Distribution; International Disaster Response; 
Long Term Recovery Support; Shelter, Supplies * (ANY/ALL Types); Support 
for "All" Disasters; Training * (ANY/ALL Types of Instruction) ; Volunteer 
Opportunities, In General * (ANY/ALL Types) and 3 more
Updated Nov 2012

MO

Carthage Humane Society
Animal Shelter · Open
13860 Dog Kennel Lane, Carthage, MO 64836
Phone: 417-358-6402
Web: www.petfinder.org/shelters/MO80.html
Offers: Animals, Adoption, Animals for Adoption; Shelter, Animals, Animal 
Shelter
Updated May 2011

JoplinNaz Disaster Response Team
Info/Hotline · Open
P.O. Box 575, Carthage, MO 64836
Phone: 417-358-9624
Web: www.joplindistrictnazarene.org
JoplinNaz Disaster Response Team Information http://www.joplindistrictnaza
rene.org/JoplinNaz-Disaster-Response-Team.html INCLUDES - 
Introduction Contact Information Response Team Information 1. Trees and 
Rubbish removal 2. Personal Victim Assistance 3. Roof and Window Tarping 
Visitation Schedule… (more online)
Offers: Documentation, Volunteer Instructions; Volunteer Opportunities, In 
General * (ANY/ALL Types)
Updated May 2011

Service International (HQ) — Faith-based, Non-Profit, Disaster Relief
Info/Hotline · Open
17466 Chesterfield Airport Road, Chesterfield, MO 63005
Phone: (636) 532-9008 / 1-877-SVC-INTL or 1-877-782-4685
Web: www.serviceinternational.org/home/index.shtml
SEE CITIZEN COMMAND CENTER RELIEF DATABASE FACILITY 
RECORD FOR JOPLIN, MO RESPONSE: https://ccc.haghy.com/shelters/
8514 FROM THE BLOG: Tornado Clean-up — Joplin, Missouri May 28, 
2011 Service International has established a base of operations in the Joplin 
area and is now receiving volunteers. The… (more online)
Offers: Cleanup, * Volunteer Services (ANY/ALL Types); Long Term 
Recovery Support; Meals, Lunches, Misc.; Services, Disaster Relief; 
Volunteer Opportunities, In General * (ANY/ALL Types); Volunteer 
Opportunities, International; Volunteers, Elder/Senior Volunteers (This 
facility accomodates Elder Volunteers); Volunteers, Groups of Volunteers 
(This facility accomodates Groups of Volunteers); Volunteers, Individual 
Volunteers (This facility accomodates Individuals Volunteers); Volunteers, 
Teen Volunteers (This facility accomodates Teen Volunteers)
Updated Jun 2011

Heart of Missouri United Way, Inc. — United Way
Info/Hotline · Open
1700 East Pointe Dr. Suite 201, Columbia, MO 65201
Phone: 573-443-4523
Web: www.uwheartmo.org
May 2011 Tornado Devastates Joplin! When disaster strikes, whether near or 
far, it affects us all. The devastating Joplin tornado yesterday has impacted 
the Heart of Missouri United Way as well. Brent Beshore, Board member, 
was born and raised in Joplin. Four of his close friends have lost… (more 
online)
Updated May 2011
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Mennonite Disaster Service (MDS)
Volunteer Camp · Open
Project Address:; 5008 East 27th Street, Duquesne, MO 64801
Phone: Tel: Office (417) 317-4498
Web: mds.mennonite.net/projects/joplinmo
e-mail update: Disaster: 2011 Tornado September 8, 2011 Most of the clean 
up work is completed. This week MDS volunteers will pour foundations for 
new homes as well as continue repairing roofs and win
Updated Sep 2011

Galena Assembly of God (Overflow Donations) — Faith-Based, 
Community - Food/Supplies Distribution
Warehouse · Open
1500 East 7th Street, Galena, MO 66739
Phone: call 913-396-1860 first
Web: www.galenaassembly.org/newSite/index.php
FACEBOOK POSTS - MAY 31, 2011 Joplin Tornado Info Available at the 
Galena Overflow locations are:--water, clothes of course, hats, tooth 
brushes, tooth paste, shampoo, razors, shoes of all types-many are already 
sorted, lil boys are held seperate, toilet paper, bedding, towels etc--sorted 
and ready… (more online)
Offers: Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; 
Distribution, Disaster Relief Supplies; Distribution, Disaster Relief Supplies 
(Distribution To Org's Supporting Disaster Efforts); Food, Baked Goods, 
Bread ** (ANY/ALL Types); Linens, Bath, Towels, New or Clean/Gently 
Used * (ANY/ALL Types); Linens, Bedding * (ANY/ALL Types of Bedding) 
New or Gently Used/CLEAN; Paper, Toilet Paper; Shoes, * New or Gently 
Used/CLEAN * (ANY/ALL Types); Toiletries * (ANY/ALL Types); Volunteer 
Opportunities, In General * (ANY/ALL Types) and 2 more
Updated Jun 2011

Crisis Response International (CRI)
Info/Hotline · Open
5206 E. 135th Street, Grandview, MO 64030
Phone: http://criout.com/contact-us/
Web: criout.com
FROM THE SITE: 05/22/11 - Joplin Tornado Response A powerful tornado 
ripped through Joplin, MO about 6pm this evening leveling about 75% of the 
city, killing at least 24 people and crippling critical infrastructure and 
communications. CRI is sending a team to make an assessment and we 
have notified… (more online)
Offers: Services, Disaster, Post Disaster Needs Assessment; Training * 
(ANY/ALL Types of Instruction) ; Training Classes, Disaster * (Any & All 
Types); Training Classes, Disaster Response
Updated May 2011

Abundant Life Christian Center
Volunteer Camp · Open
6863 E. Newman Rd., Joplin, MO 64801
Phone: 417-624-7500 also see website contact link
Web: www.abundantlifejoplin.org
Become a Rebuild Volunteer Rebuild Volunteer Information Thank you for 
volunteering with the Joplin Tornado Relief Effort! We are now in the Rebuild 
Joplin Relief Effort. All help is needed and greatly appreciated! Abundant Life 
is the host of Joplin's Volunteer Village. Two mobile units have been… (more 
online)
Offers: Donations, Disaster Fund; Housing, Volunteer Housing * (ANY/ALL 
Types); Information Resource, Online Networking, Facebook Page/Group; 
Meals, Volunteers, Meals for Volunteers; NEEDS,  Wishlist Available online; 
Volunteer Opportunities, In General * (ANY/ALL Types)
Updated Jan 2013

Baby Moon Midwifery Service, LLC (PRE-Natal - Joplin Relief - 
COLLECTION Drop-off, Baby items)
Medical Facility · Open
USING -; Bell Chiropractic; 1320 W Broadway; Webb City, Missouri, Joplin, 
MO
Phone: 417-751-0040
Web: www.missourimidwife.com/joplin.html
Offers: Baby, Baby * Items (ANY/ALL Types); Clothing, Women's, Maternity 
Clothing, New or Gently Used/CLEAN * (ANY/ALL Types); Distribution, 
Clothing, For Disaster Survivors; Donations, Drop-Off, Collection Site 
Location; Medical, Services, Medical Care * (ANY/ALL Types); Medical, 
Services, Midwifery; Toiletries, Personal Hygiene Products * (ANY/ALL 
Types) ; Vitamins * (ANY/ALL Types)
Updated Jun 2011

Brethren Disaster Ministries - 5/11 MO Tornado
Info/Hotline · Open
Joplin, MO
Phone: 1-800-451-4407
Web: www.brethren.org/BDM
construction labor provided free of charge, supplies not provided Brethren 
Respond to Deadly Tornadoes Jane Yount May 24, 2011 Children’s Disaster 
Services responds in Joplin, Missouri Brethren Disaster Ministries reports on 
preliminary activities, requests EDF grant At the request of the American… 
(more online)
Offers: Construction, Rebuilding, Volunteer Services; * KITS, BABY 
SUPPLY KITS, NEW Items ONLY; * KITS, HYGIENE KITS; * KITS, 
SCHOOL BAG KITS, NEW Items ONLY; Shelter, Activities, Children's 
Activities in a Shelter Setting, Volunteer Services; Shelter, Child Friendly/
Safe Spaces / Centers in a Shelter / Camp Setting; Shelter, Supplies, 
Blankets
Updated May 2011

Catholic Charities (LOCATED AT: McAuley High School)
Warehouse · Open
McAuley High School; 930 S Pearl, Joplin, MO
warehouse opening Monday, hours will be M-F, 10-7
Offers: Warehouse, Warehouse Space
Updated May 2011

Chapters For Children (BOOK DONATION COLLECTION) - 
2011 MO TORNADO
Donor · Open
2310 Texas St., Joplin, MO 64801
The goal of Chapters for Children is to put literature back into the hands of 
those who suffered a loss in the Joplin tornado. Throughout the summer, we 
will be collecting various books via donation, and then redistributing them to 
families in the community. Our main place of collection is located… (more 
online)
Offers: Donations, Drop-Off, Collection Site Location
Updated Jul 2011

Children's Haven of SW MO
Shelter · Open
701 S Picher, Joplin, MO
Phone: 417-78CHILD
Web: www.childrenshaven-swmo.org
Joplin Tornado Relief You can make a difference in the lives of children in 
Joplin, Missouri! Children's Haven crisis care has been a safety net for 
children of Joplin families in crisis for 8 years. We have been blessed with 
only minor damage to our nurturing home during the recent tornado. With… 
(more online)
Offers: Shelter, Child Friendly/Safe Spaces / Centers in a Shelter / Camp 
Setting
Updated May 2011

Church of God - Operation Compassion
Walk-in Resource · Open
14th & Michigan, Joplin, MO
Web: www.operationcompassion.org/2011/05/operation-compassion-and-
partners-arrive-in-joplin-mo
Serves: Joplin, Jasper County, MO
baby food, water, portable showers, large meal service, debris removal
Offers: Cleanup, Debris Removal, Volunteer Services; Facilities: Shower 
Facilities, Disaster Survivors (Available To); Food, Baby Food * (ANY/ALL 
Types); Meals, Congregate Feeding, Meals; Meals, On Site Meals Served to 
Disaster Survivors; Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated May 2011

Church of Scientology (TENT SET UP AT MSSU)
Info/Hotline · Open
MSSU - Tent set up, Joplin, MO
yard work, debris removal, tent at MSSU for spiritual & emotional assists, 
counseling, will have supplies coming
Offers: Cleanup, Debris Removal, Volunteer Services; Counseling, Post 
Disaster Counseling; Landscape/Yard Clean-Up, Volunteer
Updated May 2011
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CITY HALL OF JOPLIN HELP LINES (FOR SURVIVORS/
DONORS/VOLUNTEERS)
Info/Hotline · Open
Joplin, MO
Phone: SEE NOTES
Web: www.joplinmo.org
CITY HALL OF JOPLIN HELP LINES: HELP LINE: 417-627-2900 
VOLUNTEER HOTLINE: 417-625-3543 DONATE ITEMS: 417-625-3542 # 
VOLUNTEER: 314-623-9991 (Please Note:Area Code is 314) Volunteer 
Groups from Businesses,Churches,etc are greatly appreciated!!
Offers: Hotline, Disaster Recovery Services Hotline for Survivors; Hotline, 
Donations Hotline; Hotline, Volunteer Hotline (Coordination/Placement/Work 
Orders)
Updated May 2011

City of Joplin — City, Disaster Response
Info/Hotline · Open
Joplin, MO 64801
Web: www.joplinmo.org
Tornado Information REMINDER, Police and fire officials are strongly 
encouraging anyone who does not have a home in the affected area to 
please stay clear of the damage site. Search and rescue operations will 
continue throughout the evening and emergency personnel needs full, 
unobstructed access to… (more online)
Offers: Information Resource, Situation Reports & Status Reports
Updated May 2011

COAD, Jasper County, Long Term Recovery Committee — COAD
Info/Hotline · Open
Joplin, MO
Offers: Long Term Recovery Support
Updated May 2011

College Heights Christian Church (DISTRIBUTION/CLEAN UP 
CREWS/VOLUNTEER OPS)
Supply POD · Open
4311 East Newman Road, Joplin, MO 64801
Phone: (417) 624-6915
Web: www.chcchurch.org
FROM THE SITE: TO VOLUNTEER… In response to our community’s 
urgent need during this crisis, many people from within our own church body 
as well as from all around the country are asking: What can I do? Whether 
you are one of the CHCC church body or a member of the community or from 
out-of-state,… (more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Construction, 
Rebuilding, Volunteer Services; Counseling, Post Disaster Counseling; 
Distribution, Clothing, For Disaster Survivors; Distribution, Disaster Relief 
Supplies; Food Distribution, Emergency/Disaster Food Distribution; Food, 
Non-Perishable Food  * (ANY/ALL Types of Canned, Dry, Drinks, Snacks); 
Management, Volunteer Coordination Services; Paper, Paper Goods * (ANY/
ALL Types) (paper towels, plates, napkins, etc); Shelter, Emergency Shelter 
and 5 more
Updated Jun 2011

Disaster Legal Services Hotline
Info/Hotline · Open
Joplin, MO
Phone: 1-800-829-4128
Offers: Hotline, Legal Advice & Counsel (Disaster Survivors)
Updated May 2011

Disasterhousingsearch.org
Info/Hotline · Open
Joplin, MO
Web: www.Disasterhousingsearch.org
Serves: Joplin, Jasper County, MO
Offers: Housing, Listings for Disaster Survivors
Updated May 2011

EMA, Emergency Management Agency, Cirty of Joplin/Jasper 
County, MO — EMA
Info/Hotline · Open
303 East 3rd Street, Joplin, MO 64801
Phone: (417) 623-5858
Offers: Support for "All Local" Disasters
Updated May 2011

FACEBOOK - Joplin Tornado Info - JTI
Info/Hotline · Open
Joplin, MO
Phone: 417-501-5187
Web: www.facebook.com/joplintornadoinfo
WEBSITE AT: http://joplintornado.info/ Our intension is to provide a list of 
resources, information & giving opportunities to help the victims of the Joplin 
Tornado and their families. Many resources are available if we can find all of 
them. If you have volunteer opportunities or resources please… (more 
online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Disaster Resources for Disaster Responders; Information Resource, Online 
Networking, Facebook Page/Group; Information Resource, Resources 
Available to Disaster Survivors
Updated Jun 2011

Feeding America - 5/11 MO Tornado
Warehouse · Open
Joplin, MO
Web: feedingamerica.org
Serves: Joplin, Jasper County, MO
Supplies local food banks, mobile food pantries FROM THE SITE: Feeding 
America: Responding in Times of Crisis Feeding America, through Ozarks 
Food Harvest and six network members serving Missouri, is responding to 
the emergency food assistance needs of people impacted by tornadoes that 
devastated… (more online)
Offers: Food Distribution, Food Bank (This Site Supplies Food Pantries/
Agencies); Food Distribution, Food Pantry, Mobile Food Pantry; Information 
Resource, Online Networking, Facebook Page/Group; Information Resource, 
Online Networking, Twitter Page/Twitter Feeds; Information Resource, 
Online Networking, YouTube
Updated May 2011

First Baptist Church
Walk-in Resource · Open
633 So. Pearl, Joplin, MO
Child care, clothing, home repair, debris removal, personal care items You 
can apply for assistance or to volunteer on their website
Offers: Cleanup, Disaster Debris Removal, Volunteer Services; 
Construction, Home Repair, Volunteer Services; Distribution, Clothing, For 
Disaster Survivors; Services, Family, Children, Emergency Child Care; 
Toiletries, Personal Hygiene Products * (ANY/ALL Types) 
Updated May 2011

First Response Team of America
Info/Hotline · Open
1060 N. Charlotte St.; Suite 102; Lancaster, PA 17603, Joplin, MO
Web: firstresponseteam.org
Posts from facebook - hospital is destroyed, we're starting to clear a spot for 
helicopters to land and clearing a site to put up a temporary hospital. Then 
we'll bring in our generator and power up 60 rooms, emergency room, 
operation room, dialysis, pharmacy, mri and x ray. This is why we… (more 
online)
Offers: Cleanup, Debris Removal, Volunteer Services; Communications, 
Equipment * (ANY/ALL Types); Heavy Equipment, * (ANY/ALL Types); 
Heavy Equipment, Operater, Volunteer; Information Resource, Online 
Networking, Facebook Page/Group; Information Resource, Online 
Networking, Twitter Page/Twitter Feeds; Information Resource, Online 
Networking, YouTube
Updated May 2011

Forest Park Baptist Church (DISTRIBUTION/VOLUNTEER 
SIGN UP & TRAINING)
Walk-in Resource · Open
Forest Park warehouse at 8th and Highview (just west of 7th and Range 
Line), Joplin, MO
Web: www.fpbc.net
Serves: Joplin, Jasper County, MO
Per VOAD: Resource space, food, diapers, sending food to volunteers in the 
field FROM THE SITE: * Pray! * Give blood at local centers. * Due to the 
overwhelming response of generous people around the country, our 
warehouses are currently too full to accept any more donations. We will let 
you know… (more online)
Offers: Baby, Baby * Items (ANY/ALL Types); Diapers * (ANY/ALL Types/
Sizes); Distribution, Clothing, For Disaster Survivors; Distribution, Disaster 
Relief Supplies; Donations, Disaster Fund; Food * (ANY/ALL Types); Food 
Distribution, Emergency/Disaster Food Distribution; Information Resource, 
Online Networking, Facebook Page/Group; Meals, Volunteers, Meals for 
Volunteers; Training Classes, Disaster Volunteer Orientation and 2 more
Updated May 2011
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Freeman West Crisis Counseling
Walk-in Resource · Open
Joplin, MO
Phone: 417-347-7070
Offers: Counseling, Post Disaster Counseling
Updated May 2011

Hope House Thrift Store
Walk-in Resource · Open
1651 W 7th St, Joplin, MO
All items are free! 9-5 every day but Sun
Offers: Distribution, Clothing, For Disaster Survivors; Distribution, Disaster 
Relief Supplies; Thrift Store
Updated May 2011

ICNA Relief USA - 5/11 MO Tornado
Info/Hotline · Open
Joplin, MO
Tarping, debris removal, donations mgmt, case mgmt, tree removal
Offers: Case Management, Tornado Survivors; Cleanup, Debris Removal, 
Volunteer Services; Cleanup, Tree Cutting and Removal, Volunteer 
Services; Information Resource, Online Networking, Facebook Page/Group; 
Information Resource, Online Networking, Twitter Page/Twitter Feeds; 
Management, Donations Management; Tarping Homes, Volunteer
Updated May 2011

Ignite Church - 5/2011 MO Tornado (VOLUNTEER HOUSING/
OPS) — Unaffiliated
Volunteer Camp · Open
(BEHIND SONIC); 710 S. Maiden Lane, Joplin, MO 64801
Phone: 417-553-5821 or 417-592-6881
Web: www.ignitechurch.tv
REGISTER TO VOLUNTEER ONLINE: http://itschance.wufoo.com/forms/
thank-you-for-choosing-to-help-joplin/ IF YOU ARE A 5/11 JOPLIN 
TORNADO SURVIVOR YOU CAN REGISTER FOR ASSISTANCE HERE: 
http://itschance.wufoo.com/forms/thank-you-for-choosing-to-help-joplin/
Offers: Counseling, Post Disaster Counseling; Counseling, Spiritual; 
Distribution, Disaster Relief Supplies; Food Distribution, Emergency/Disaster 
Food Distribution; Housing, Volunteer Housing * (ANY/ALL Types); 
Information Resource, Online Networking, Facebook Page/Group; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteer, Volunteer Registry, 
Online
Updated Jun 2011

Jehovah's Witnesses RBC Mo #3
Info/Hotline · Open
Joplin, MO
Serves: Joplin, Jasper County, MO
Counseling, physical assistance
Offers: Counseling, Post Disaster Counseling
Updated May 2011

Joplin Area Chamber of Commerce
Donor · Open
320 E. 4th Street, Joplin, MO 64801
Phone: Phone: (417) 624-4150
Web: www.joplincc.com
Donations to the JACC Foundation for Business Recovery Fund can be made 
by mailing a check to JACCF, 320 East 4th Street, Joplin, MO 64801 or by 
clicking below to donate online. Thank you for your support of our Joplin area 
businesses. The JACC Foundation is a 501 (C) 3 charitable foundation.… 
(more online)
Offers: Donations, Disaster Fund; Information Resource, Resources 
Available to Disaster Survivors
Updated May 2011

Joplin Family Worship Center
Walk-in Resource · Open
Joplin, MO
Phone: 1-417-623-4646
Web: www.jfwc.org
Day care for qualifying families, limited sponsorships available FROM THE 
SITE: FSCS Preschool & Daycare located at Joplin Family Worship Center 
IS OPEN & AVAILABLE TO RECEIVE CHILDREN Call Mrs. Bev @ 
417-793-2732 for more details. TEMPORARY LAND LINE PHONE 
NUMBER FOR JFWC 1-417-623-4646
Offers: Services, Family, Children, Daycare Services; Services, Family, 
Children, Emergency Child Care
Updated May 2011

Joplin Humane Society
Animal Shelter · Open
4400 N. Swede Lane, Joplin, MO 64801
Phone: Phone: 417-623-3642
Web: www.petfinder.com/shelters/MO04.html
STATUS UNKNOWN - LTEL 5/22/11 Shelter Location: 140 E Emperor Ln 
Joplin, MO 64801 (417) 623-3642 shelter @ joplinhumane.org FACEBOOK 
- Joplin Humane Society Animal Adoption & Resource Center https://www.
facebook.com/pages/Joplin-Humane-Society-Animal-Adoption-Resource-
Center/144041035612022?v=wall… (more online)
Updated May 2011

Joplin Public Library (COMPUTER/INTERNET ACCESS)
Walk-in Resource · Open
300 S. Main St., Joplin, MO 64801
Phone: 417-623-7953
Web: www.joplinpubliclibrary.org
Serves: Joplin, Jasper County, MO
The library is open w/computer & internet access
Offers: Services, Tech, Internet Access
Updated May 2011

Kids Against Hunger (FEEDING)
Walk-in Resource · Open
HQ: 5401 Boone Avenue North; New Hope, MN 55428, Joplin, MO
Phone: 763.257.0202
Kids Against Hunger will be setting up a mobile food center at 2002 
Wisconsin- East of the Joplin High School. They will be up and running from 
noon to six today and 10 am to 6 pm on Sat. 5/28.
Offers: Food Distribution, Emergency/Disaster Food Distribution; Meals, 
Mobile Meals, Disaster Survivors (Available To)
Updated May 2011

Lafayette House — Shelter, Domestic Violence
Shelter · Open
1809 South Connor Avenue, Joplin, MO 64804
Phone: (417) 782-1772
Web: www.lafayettehouse.org
FROM THE SITE: SPECIAL MESSAGE: Thank you to all who have called 
and emailed about helping us through the devastating tornado that hit Joplin. 
Our facility is not damaged, and we have water and electricity. We are asking 
our clients to please check in with their clinical teams to let them know that… 
(more online)
Offers: Services, Substance Abuse Treatment (Drug/Alcohology) ; Shelter, 
Battered Womens Shelter; Shelter, Emergency Shelter
Updated May 2011

Misti's Mission - Joplin Hwy 43 Overflow (Facebook - 
Distribution & Drop-off Collection Site)
Walk-in Resource · Open
6893 hwy 43, Joplin, MO 64804
Phone: 417-499-8198
Web: www.facebook.com/pages/Mistis-Mission-Joplin-Hwy-43-Overflow/
198564790189545
Hours: 9 AM to 6 PM
Offers: Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; 
Distribution * (ANY/ALL Types); Distribution, Clothing, For Disaster 
Survivors; Donations, Drop-Off, Collection Site Location; Furniture * (ANY/
ALL Types); Information Resource, Online Networking, Facebook Page/
Group; Toiletries * (ANY/ALL Types); Volunteer Opportunities, In General * 
(ANY/ALL Types); Volunteers, Individual Volunteers (This facility 
accomodates Individuals Volunteers)
Updated Jun 2011

New Creation Church (VOLUNTEER MEALS/SHELTER & 
SURVIVOR DISTRIBUTION)
Walk-in Resource · Open
1831 S. Connor Ave.; (Cross St. is 19th), Joplin, MO 64804
Phone: 417-782-8200
Web: www.newcreation-joplin.com
3 meals a day for volunters, volunteer shelter, free clothing, water
Offers: Distribution, Clothing, For Disaster Survivors; Donations, Disaster 
Fund; Housing, Volunteer Housing * (ANY/ALL Types); Meals, Volunteers, 
Meals for Volunteers; Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated May 2011
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Operation Blessing (Distribution & Clean-up)
Volunteer Camp · Open
FEMA DRC located at First United Methodist Church 501 W Byers or The 
Bridge at 3405 S. Hammons Blvd Joplin, Mo., Joplin, MO
Phone: 757.226.3407
Web: www.ob.org/disasterrelief
Offers: Cleanup, Disaster Debris Removal, Volunteer Services; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Distribution * (ANY/ALL Types); Distribution, Disaster Relief Supplies 
(Distribution To Org's Supporting Disaster Efforts); Food * (ANY/ALL Types); 
Housing, Volunteer Housing * (ANY/ALL Types); Housing, Volunteer 
Housing (FREE); Meals, Volunteers, Meals for Volunteers; Tarping Homes, 
Volunteer; Volunteer Opportunities, In General * (ANY/ALL Types) and 1 
more
Updated May 2011

Oxford Home Health & Hospice
Medical Facility · Open
FIRST AID/TETNUS SHOTS LOCATED AT: ALL STAGING POINTS; NEW 
COMMAND CTR: Destiny Church, 3411 N. Rangeline, Joplin, MO
Web: www.oxfordhealthcare.net
FROM VOAD: Tetanus shots, blood pressure screening, diabetic care, home 
health for those displaced, starting Tues all staging points will have basic 
first aid & tetanus shots FROM THE SITE: The Oxford HealthCare Joplin 
office was destroyed by the tornado Sunday night. A temporary command 
center has… (more online)
Offers: Demographic Served:  Critically Ill, Home-Bound; Demographic 
Served: Disabled, Persons With Disabilities; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Medical, Services, First 
Aid Medical Services; Medical, Services, Home Health Care Services; 
Medical, Services, Hospice Care; Medication, Rx, Vaccination, Vaccine, 
Tetanus Shots
Updated May 2011

Pfizer (FREE REFILLS)
Info/Hotline · Open
Joplin, MO
Phone: 1-866-706-2400
90 free supply for those who have Pfizer meds
Offers: Financial Assistance, Medical, Prescription Assistance
Updated May 2011

Project195 - Joplin, MO (VOLUNTEER OPS)
Volunteer Camp · Open
1 Main Street, Joplin, MO 64801
HI EVERYBODY! WE'VE BEEN IN CONSTANT CONTACT WITH JOPLIN. 
HAVE IF YOU HAVE NOT REGISTERED WITH PROJECT195..WE 
CANNOT HELP YOU. YOU MUST REGISTER SO WE KNOW WHO WE 
ARE SENDING WHERE WITH WHAT , AND TO MAKE SURE YOU ARE. 
THIS IS FOR YOUR PROTECTION AND OURS. SO PLEASE REGISTER. 
IF YOU ARE INTERESTED… (more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Construction, 
Rebuilding, Volunteer Services; Housing, Volunteer Housing ($ Donation 
Appreciated); Volunteer Opportunities, In General * (ANY/ALL Types); 
Volunteers, Elder/Senior Volunteers (This facility accomodates Elder 
Volunteers); Volunteers, Groups of Volunteers (This facility accomodates 
Groups of Volunteers); Volunteers, Individual Volunteers (This facility 
accomodates Individuals Volunteers); Volunteers, Teen Volunteers (This 
facility accomodates Teen Volunteers)
Updated Jun 2011

RebuildJoplin.org (Joplin's official site connecting needs and 
resources in the wake of the tornado)
Info/Hotline · Open
Joplin, MO
Web: rebuildjoplin.org
* I was Affected * Organizations * FAQ's Most recent Community Updates 
=== * I want to Give Organizations Accepting Volunteers Organizations 
Accepting Items http://rebuildjoplin.org/donate === http://rebuildjoplin.org/
affected If you have been impacted by the tornado and you need help, you’re 
in… (more online)
Offers: Animals, Animal Care Services * (ANY/ALL Types); Assistance * 
(ANY Type of:  Referrals or "How to" Assistance); Cleanup, Debris Removal, 
Volunteer Services; Cleanup, * Volunteer Services (ANY/ALL Types); 
Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; Construction, 
Contractor Services ($ NOT FREE $); Construction, Home Repair, Volunteer 
Services; Counseling, Post Disaster Counseling; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Directories, Directory of 
Services, City/Town and 17 more
Updated Jun 2011

Red Cross - Greater Ozarks Regional Chapter — Red Cross 
Chapter
Info/Hotline · Open
410 South Jackson Avenue, Joplin, MO 64801
Phone: (417) 624-4411 / Fax: (417) 624-2391 / Toll Free: 1-866-221-8238
Web: www.redcross-ozarks.org/contact
Serves: Joplin, Jasper County, MO
CONTACTS LISTED PUBLICLY ON THE SITE: Joplin Office (417) 
624-4411 / Fax: (417) 624-2391 / Toll Free: 1-866-221-8238 410 South 
Jackson Avenue, Joplin, Missouri 64801 Regular Business Hours: Mon-Fri 
8am - 4:30pm Our Volunteers Answer Calls for Emergency Assistance 
24/7/365. Brian Keath, Director of… (more online)
Offers: Information Resource, Online Networking, Facebook Page/Group; 
Information Resource, Online Networking, Twitter Page/Twitter Feeds
Updated May 2011

Relief Spark Base Camp (VOLUNTEER HOUSING/
DISTRIBUTION/MEALS)
Volunteer Camp · Open
Rangeline Rd and 20th, on Rangeline; 2 large RV's, Joplin, MO
Phone: office: 504-377-7854
Web: www.facebook.com/joplinmo?sk=wall
VOLUNTEERS REGISTER AT: http://www.reliefspark.org/joplinmo_
volunteerform.ht Website at: http://www.reliefspark.org/
Offers: Distribution, Disaster Relief Supplies; Meals, On Site Meals Served 
to Disaster Survivors; Volunteer Opportunities, In General * (ANY/ALL 
Types)
Updated May 2011

Sam's Club (HOT MEALS/SHOWERS-FOR VOL's)
Walk-in Resource · Open
3536 Hammons Blvd., Joplin, MO
Phone: 417-623-6200
SHOWERS/HOT MEALS available for 5/11 Joplin Tornado volunteers
Offers: Facilities: Shower Facilities for Volunteers; Meals, Hot Meals; Meals, 
Volunteers, Meals for Volunteers
Updated May 2011

Samaritan's Purse International Relief  (BASED AT: Forest Park 
Baptist Church) - 5/11 MO Tornado
Volunteer Camp · Open
CAMP BASE: Forest Park Baptist Church - Joplin Campus; 5898 North Main 
Street, Joplin, MO
Phone: Church: (417) 623-2199
Web: www.samaritanspurse.org
FROM THE FOREST PARK BAPTIST CHURCH WEBSITE: Samaritan's 
Purse offers volunteer training at the Joplin Campus (7th and Range Line) 
each day at 7:30 am and 1:00 pm. You must go through this training, fill out a 
few forms, and sign a release to go out into the field. FROM VOAD 
RESOURCE LIST: Debris… (more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Cleanup, Tree 
Cutting and Removal, Volunteer Services; Donations, Drop-Off, Collection 
Site Location; Heavy Equipment, Skid Steers; Information Resource, Online 
Networking, Facebook Page/Group; Information Resource, Online 
Networking, Twitter Page/Twitter Feeds; Tarping Homes, Volunteer; Training 
Classes, Disaster Volunteer Orientation; Volunteer Opportunities, In General 
* (ANY/ALL Types); Volunteers, Groups of Volunteers (This facility 
accomodates Groups of Volunteers) and 1 more
Updated May 2011

SBA ~ Small Business Administration, Business Recovery 
Centers - INDEX
Walk-in Resource · Open
SEE NOTES, Joplin, MO
Remember! To qualify for SBA you HAVE TO register with FEMA FIRST!!!! 
The are locations where you will find SBA (Small Business Administration 
Recovery Centers: MSSU Taylor Performing Arts Center 3950 E Newman Rd 
Joplin, MO HOURS: 9-6 Mon-Sat, 1-6 Sun First Methodist Church 501 W 
4th Joplin, MO… (more online)
Offers: Financial Assistance, Loans, Low Interest Loans
Updated May 2011
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Service International (BASECAMP: Abundant Life Christian 
Center) - 5/11 JOPLIN MO Tornado
Volunteer Camp · Open
6863 E. Newman Road; (at the corner of Prosperity Ave.), Joplin, MO 64801
Phone: VOL OPS: John Barbeau - 636.262.0947 / Mike Boeckman - 
314.609.1103
May 28, 2011 Service International has established a base of operations in 
the Joplin area and is now receiving volunteers. The base is located in the 
neighboring community of Duenweg, at Abundant Life Christian Center, 6863 
E. Newman Road (at the corner of Prosperity Ave.), Joplin, MO 64801. If… 
(more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Heavy Equipment, * 
(ANY/ALL Types); Volunteer Opportunities, In General * (ANY/ALL Types)
Updated Jun 2011

Social Security Administration
Walk-in Resource · Open
MSSU Taylor Performing Arts Center; 4102 S Arizona, Joplin, MO
Phone: 1-800-772-1213
5/11 Tornado Survivor Resource: Pertaining to Social Security: Lost checks, 
benefit estimates & applications, finding nearest office, replacement cards, 
direct deposit & change of address, checks currently being held at Post 
Office at 1st and Main
Offers: Assistance, How To, Replace Destroyed Documents
Updated May 2011

Southern Baptist Convention Disaster Relief - 5/11 MO Tornado
Info/Hotline · Open
Joplin, MO
OFFERING SERVICES TO 5/11 JOPLIN TORNADO SURVIVORS IN THE 
FORM OF: Bulk distribution Debris removal
Offers: Cleanup, Debris Removal, Volunteer Services; Distribution, Bulk 
Distribution; Distribution, Disaster Relief Supplies
Updated May 2011

TCF - Compassionate Friends of the Four States
Walk-in Resource · Open
Meeting Address: Community of Christ Church, 1212 N Goetz Blvd., Joplin, 
MO 64801
Phone: (417) 649-1118
Web: www.compassionatefriends.org
Support group for parents who have lost a child of any age Chapter Notes: 
Chapter also offers infant loss support and Survivors of Suicide Support 
Meeting Info: 1st Tuesday of each month 7:00 pm
Offers: Counseling, Support Groups, Parents
Updated May 2011

The Bridge - MARC (MULTI-AGENCY RESOURCE CENTER)
Walk-in Resource · Open
3405 S. Hammons Blvd., Joplin, MO 64804
Phone: 417-206-6886
Web: thebridgejoplin.com
6/2/11 Facebook Announcement: The Bridge is no longer accepting any 
items for donation, but are still in great need of financial donations and 
volunteers. Please help spread the word so that we can better help Joplin. 
Thank you all so much for everything! The Bridge is the host of the Multi-
Agency… (more online)
Offers: Diapers * (ANY/ALL Types/Sizes); Distribution * (ANY/ALL Types); 
Distribution, Supplies, Local Distribution of Supplies; Food Distribution, Food 
Boxes (General Public Distribution); Information Resource, Online 
Networking, Facebook Page/Group; Linens, Bedding * (ANY/ALL Types of 
Bedding) New or Gently Used/CLEAN; Services, Family, Children, 
Emergency Child Care; Toiletries, Personal Hygiene Products * (ANY/ALL 
Types) ; Volunteer Opportunities, In General * (ANY/ALL Types); 
Volunteers, Youth Volunteers (This facility accomodates Youth Volunteers)  
and 2 more
Updated Jun 2011

Church of the Brethren (see record: Brethren Disaster 
Ministries)
Info/Hotline · Open
Kansas City, MO
per their website: http://missouriarkansasbrethren.org/news.php Darrell Barr, 
W. Plains District disaster coordinator, and Gary Gahm, Church of the 
Brethren member from Kansas City, Mo., along with Pat Dennison, MO/ARK 
Disaster Coordinator, participated on the MO VOAD conference call as well. 
Barr,… (more online)
Updated Jun 2011

Salvation Army (KANSAS AND WESTERN MISSOURI 
DIVISION - Divisional Headquarters) — Disaster Relief
Info/Hotline · Open
3637 Broadway, Kansas City, MO 64111
Phone: 816. 756.1455
Web: usc.salvationarmy.org/western
SEE LINKS FOR FULL DETAILS - Salvation Army Supports Tornado Relief 
Efforts In Joplin, Missouri http://www.usc.salvationarmy.org/usc/www_usc_
kan.nsf/vw-news-34/07C4C70524E31EF5862578990010ECF9 Monetary 
donations: The best way to help Joplin now is to call 1-800-SAL-ARMY or 
go to… (more online)
Offers: Counseling, Spiritual; Donations, Drop-Off, Collection Site Location; 
Financial Assistance, ** Financial Assistance (ANY/ALL Types); * KITS, 
CLEANING/CLEAN UP KITS; Meals, Congregate Feeding, Meals; Meals, 
Mobile Meals, Disaster Survivors (Available To); Toiletries * (ANY/ALL 
Types); Vouchers, Clothing Vouchers; Vouchers, Food Vouchers; Vouchers, 
Medical, Prescription Vouchers and 1 more
Updated Jun 2011

Urban Homeworks
Info/Hotline · Open
2015 Emerson Ave N, Minneapolis, MO 55411
Phone: 612-724-9002
Web: www.urbanhomeworks.org
Rental Opportunities Urban Homeworks strives to provide housing that is 
both stable and dignified. Stability is important in helping families manage 
their daily lives. We create this stability by offering housing that is safe and 
that people can be proud of. Partnerships with local social service… (more 
online)
Offers: Adopt-A-Family, Families That Want To Be "Adopted"; 
Demographic Served:  Low Income Folks; Housing * (ANY/ALL Types); 
Housing, Listings for Disaster Survivors; Housing, Rental Listings; 
Information Resource * (ANY/ALL Types); Information Resource, Disaster 
Resources for Disaster Responders; Information Resource, Navigating the 
Disaster Recovery Process; Information Resource, Online Networking, 
Facebook Page/Group; Information Resource, Resources Available to 
Disaster Survivors and 1 more
Updated May 2011

EMA - Emergency Management Agency, Newton County, MO — 
EMA
Info/Hotline · Open
202 West Brook Street, Neosho, MO 64850
Phone: (417) 451-4357  Fax: (417) 451-8260
Web: www.nc-em.org
CONTACTS LISTED PUBLICY ON THE SITE: Gary Roark, Director groark 
@ nc-em.org Carolyn Jackson, Office Manager cjackson @ nc-em.org
Updated May 2011

EMA, Emergency Management Agency, McDonald County, MO 
— EMA
Info/Hotline · Open
702 Main Street, Pineville, MO 64856
Phone: 417-223-7575
Web: mcdonaldcountyema.org
Scanner Frequencies for McDonald County 155.79000 McDonald County 
Sheriff 152.81000 McDonald County Law West 152.09000 McDonald County 
Law East 453.73750 McDonald County Law E RF 453.16250 McDonald 911 
A 453.18750 McDonald 911 B 453.63750 McDonald 911 C 453.81250 
McDonald 911 D 458.31250 McDonald… (more online)
Offers: Support for "All Local" Disasters
Updated May 2011

Convoy of Hope - World Headquarters
Info/Hotline · Open
Mailing address; 330 S. Patterson Ave., Springfield, MO 65802
Phone: 417.823.8998
Web: www.convoyofhope.org
West Coast Fires 2020 https://www.convoyofhope.org/blog/features/
disaster-response/convoy-of-hope-responds-to-west-coast-fires/ https://
www.convoyofhope.org/donate/disasterservices/west-coast-wildfires-2020/ 
CONVOY OF HOPE IS RESPONDING TO HURRICANE SALLY… (more 
online)
Offers: Distribution * (ANY/ALL Types); Distribution, Mobile Distribution of 
Disaster Relief Supplies; First Responder, Nationwide (All U.S. Regions); 
Food Distribution, Emergency/Disaster Food Distribution; Information 
Resource, Online Networking, Facebook Page/Group; Information Resource, 
Online Networking, Twitter Page/Twitter Feeds; Water, * Bottles (ANY/ALL 
Types of Bottled Water)
Updated Sep 2020
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Ozarks Food Harvest
Info/Hotline · Open
2810 N. Cedarbrook Ave.; P.O. Box 5746, Springfield, MO 65801
Phone: (417) 865‐3411
Web: www.ozarksfoodharvest.org
Joplin Tornado Relief: Six truckloads staged for delivery, donations still 
needed In response to the tornado devastation in Joplin, Ozarks Food 
Harvest has secured six truckloads of food items and supplies that will be 
delivered to the affected area this week. Donations are still needed and can 
be… (more online)
Offers: Demographic Served:  Low Income Folks; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Donations, Drop-Off, 
Collection Site Location; Food Distribution, Food Bank (This Site Supplies 
Food Pantries/Agencies); Support for "All Local" Disasters
Updated May 2011

Springfield Housing Authority
Info/Hotline · Open
Springfield, MO
Phone: 417-832-2039
Web: www.affordablehousingonline.com/housingauthoritydetail.asp?id=MO
058
Southern MO citizens who have registered with FEMA can get housing 
assistance in Springfield, MO.
Offers: Assistance, Housing, Relocation Assistance for Disaster Survivors
Updated May 2011

United Way, St. Louis, Missouri — United Way
Info/Hotline · Open
910 North 11th, St. Louis, MO 63101
Phone: See Notes
Serves: www.stl.unitedway.org
SOURCE 211: Administration (314) 421-0700 Volunteer Center (314) 
539-4063 Or (800) VOLUNTEER Information & Referral Services(314) 421-
INFO (4636)
Offers: Advocacy, * (ANY/ALL Types); Assistance * (ANY Type of:  
Referrals or "How to" Assistance); Assistance, Referrals * General 
Information & Referral; Directories, Directory of Services, Case 
Management; Directories, Directory of Services, City/Town; Directories, 
Directory of Services, Disabled Services; Directories, Directory of Services, 
Statewide; Directories, Financial Assistance Programs; Directories of 
Services & Programs * (ANY/ALL Types); Information Resource * (ANY/ALL 
Types) and 1 more
Updated May 2011

2011 Spring Tornadoes, Damaging Wind Storms, Floods (MO) - 
INDEX
Info/Hotline · Open
Various, MO
Missouri Flood Info - https://www.facebook.com/MoFloodInfo FACEBOOK - 
Sugar Lake Flood 2011 - https://www.facebook.com/pages/Sugar-Lake-
Flood-2011/145472532195635 -- Flood Recovery Begins at Sugar Lake- 
http://stjoechannel.com/fulltext-news?nxd_id=225127 -- Levee breaks, 
Sugar Lake floods - Jun 28,… (more online)
Offers: Information Resource, Disaster Resources for Disaster Responders; 
Information Resource, Resources Available to Disaster Survivors
Updated Sep 2011

ANIMAL SHELTERS - MO DIRECTORY
Animal Shelter · Open
Various, MO
Web: www.animalshelter.org/shelters/Missouri.asp
Updated May 2011

ANIMALS - INJURED/DISPLACED (CARE/SHELTER) - 5/11 MO 
Tornado - INDEX
Animal Shelter · Open
Various, MO
Central Pet Care in Carthage (224 West Central Ave, next to Hometown 
Bank) is open to accept animal emergencies and displaced pets. 
417-358-1300 Emergency Pet Center of the Four States at 7th & Illinois 
near the Sonic is OPEN and accepting found/injured animals. 414-782-9611 
From Facebook tip:… (more online)
Offers: Animals, Animal Care Services * (ANY/ALL Types); Animals, 
Medical, Veterinary Care/Services; Shelter, Animals, Small Pet/Animal 
Emergency/Evacuation Shelter
Updated Jun 2011

FACEBOOK - 5/11 MO Tornado - INDEX
Info/Hotline · Open
Various, MO
This facility record is dedicated to facebook pages/groups responding or 
reporting for the 5/22/11 MO Tornado Joplin Tornado Free Services - https://
www.facebook.com/joplinfree Misti's Mission - Joplin Hwy 43 Overflow -… 
(more online)
Offers: Information Resource * (ANY/ALL Types); Information Resource, 
Online Networking, Facebook Page/Group
Updated Jun 2011

FEMA DRC's (Disaster Recovery Centers) - 5/11 MO Tornadoes
Walk-in Resource · Open
Various, MO
UPDATE: Tue May 24, 2011 9:00 pm DRC #5 in Charleston will be closing 
6-1-11 at 6:00 p.m. DRC #7 will be opening at the following location on 
Thursday, June 2, 2011: 103 S. Kings Highway Sikeston, MO 63801 Hours 
of Operation: June 2, 2011 1:00 pm to 6:00 p.m. Effective June 3, 2011 open 
9:00 a.m to… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Grants, Post Disaster (For Rent/Belongings/Home Repairs/Rebuilding, etc.); 
Information Resource, Navigating the Disaster Recovery Process; 
Information Resource, Resources Available to Disaster Survivors
Updated May 2011

FEMA, Voluntary Liaison - Region VII  - 5/2011 MO Tornado
Info/Hotline · Open
Various, MO
INTERNAL CONTACT
Updated Jun 2011

MEDICAL ~ 5/11 MO Tornado - INDEX
Medical Facility · Open
SEE NOTES, Various, MO
This facility record is a compilation of Medical Facility information and 
resources serving the 5/11 MO Tornado. Price Cutter, Joplin, MO OPEN and 
fully operational. This includes the Pharmacy. They are able to fill 
prescriptions from one of the Pharmacies that were destroyed or damaged, 
but you… (more online)
Offers: Directories, Directory of Services, Regional; Information Resource, 
Resources Available to Disaster Survivors; Medical, Services, Medical Care 
* (ANY/ALL Types); Medical, Services, Pharmacy
Updated Jun 2011

Missouri Legal Services
Info/Hotline · Open
Various, MO
Web: www.lsmo.org
MANUAL: Recovering From A Disaster - Your Legal Rights & Related 
Issues - http://www.lawmo.org/pdf/dmanual2011.pdf
Offers: Demographic Served:  Seniors / Elderly; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Information Resource, 
Navigating the Disaster Recovery Process; Services: Legal Assistance for 
Disaster Survivors
Updated Jun 2011

Missouri State Website — State, Disaster Recovery
Info/Hotline · Open
Various, MO
Web: www.mo.gov
DISASTER UNEMPLOYMENT - http://labor.mo.gov/disaster/claims.asp 
COMMUNITY MEETING report & MUCH MORE - http://www.mo.gov/
05222011joplintornadoes/ The public is urged to help reduce the list and 
speed the process of reuniting tornado survivors with loved one by calling the 
Missouri State Highway… (more online)
Offers: Information Resource, Online Networking, Facebook Page/Group; 
Information Resource, Online Networking, Twitter Page/Twitter Feeds; 
Information Resource, Resources Available to Disaster Survivors
Updated May 2011
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SHELTERS, 5/11 MO Tornado - INDEX — Red Cross
Shelter · Open
Various, MO
Web: app.redcross.org/nss-app
Red Cross shelter for tornado-displaced families moves to North Commons 
Rec Center posted May 28, 2011 6:54 AM by mpls tornado [ updated May 
28, 2011 6:56 AM ] The temporary shelter set up for individuals and families 
who were displaced from their homes after the May 22 tornado is being 
moved… (more online)
Offers: Shelter, Emergency Shelter
Updated May 2011

VOAD, Missouri
Info/Hotline · Open
Various, MO
Web: sema.dps.mo.gov/programs/drp.asp
VOAD Yahoo Group includes announcements, contacts, sitreps, press 
releases: http://groups.yahoo.com/group/Missouri_VOAD/messages?o=1 
http://groups.yahoo.com/group/Missouri_VOAD/messages
Offers: Support for "All Local" Disasters
Updated Jun 2011

World Vision - 5/11 Tornado
Donor · Open
HQ: 34834 Weyerhaeuser Way So.; Federal Way, WA 98001, Various, MO
Phone: 1-888-511-6548
Web: www.worldvision.org
From Phyllis Freeman's blog 5/25/11: I went looking for a school and found 
Irving Elementary School. It was mangled, the bricks blown apart. You can 
only think about the children who lived through this, seeing the skies turn 
black, hearing the roar of 200-mph winds, and watching the tornado chew… 
(more online)
Offers: Demographic Served:  Children; Demographic Served:  Survivors, 
Natural Disaster Impacted Communities; Distribution, Clothing, For Disaster 
Survivors; Distribution, Disaster Relief Supplies; Food Distribution, 
Emergency/Disaster Food Distribution; * KITS, HYGIENE KITS; Shelter, 
Child Friendly/Safe Spaces / Centers in a Shelter / Camp Setting
Updated May 2011

211 - Missouri Referrals — United Way
Info/Hotline · Open
web/phone only, MO
Phone: dial 211, locally in Missouri or 1800-427-4626 if calling by cell
Web: www.211missouri.org
Hours: 24x7x365 (24 hours/day)
Serves: Missouri, Statewide
211 is a "central clearing house" for referrals for social services. A "one stop 
shop", if you will. Call them if you are in any kind of need, whether you are a 
survivor of a natural disaster survivor, or have suffered a personal disaster. 
The organization is a "referral-only" group. They will… (more online)
Offers: Advocacy, * (ANY/ALL Types); Assistance * (ANY Type of:  
Referrals or "How to" Assistance); Assistance, How to Find, Emergency Food 
Assistance; Assistance, How to, Navigate Disaster Relief Resources; 
Assistance, Referrals, Case Management Referrals; Assistance, Referrals, 
Counseling, Childrens Counseling Referrals; Assistance, Referrals, 
Counseling, Disaster Survivor Counseling Referrals; Assistance, Referrals, 
Employment & Job Resources; Assistance, Referrals * General Information 
& Referral; Assistance, Referrals, Housing, Disabled, Accessible Housing 
Referrals for Disabled and 39 more
Updated Jun 2011

Mount Hope Church of Christ (BASE for Churches of Christ 
Disaster Response Team) - 5/11 MO Tornado
Volunteer Camp · Open
2830 Mt. Hope Road, Webb City, MO
Phone: Church:  417.624.1795 / COC DRT: 937-308-2259
Web: www.churchesofchristdrt.org
5/23/11 COC DRT NEWSLETTER: Greetings, I’m sure many of you have 
heard about the Large and Very Destructive Tornado that struck the city of 
Joplin, Missouri last night. As of this writing, there are 89 reported to have 
been killed and many more are expected to be added to that number as the 
search… (more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Facilities: Shower 
Facilities for Volunteers; Housing, Volunteer Housing * (ANY/ALL Types); 
Housing, Volunteer, RV's To House Volunteers; Meals, Volunteers, Meals for 
Volunteers; Services, Disaster, Post Disaster Needs Assessment
Updated May 2011

ALL HANDS Volunteers (Project St. Louis)
Volunteer Camp · Open
MO
Web: hands.org/projects/project-st-louis
Volunteer on Project St. Louis We are currently accepting applications to 
volunteer on Project St. Louis. Fill out our Project St. Louis Volunteer Inquiry 
Form to start the process. https://hodr.wufoo.com/forms/project-st-louis-
volunteer-inquiry-form/ Our friends and fellow National Voluntary… (more 
online)
Offers: Cleanup, Debris Removal, Volunteer Services; Construction, 
Deconstruction Services; Construction, Roofer, Volunteer; Long Term 
Recovery Support; Tarping Homes, Volunteer; Volunteer, Long-Term 
Volunteer Opportunities; Volunteer Opportunities, In General * (ANY/ALL 
Types); Volunteers, Short Term Volunteer Opportunities
Updated May 2011

C.E.R.T. (List of MO Statewide C.E.R.T. Contacts) — C.E.R.T.
Info/Hotline · Open
MO
Web: www.cert-la.com/links/Missouri.htm
For a complete list of C.E.R.T. contacts (phone numbers/names/addresses/
emails) for the state of MO go to: http://www.cert-la.com/links/Missouri.htm
Updated Jul 2008

Disaster Unemployment Assistance - MO Department of Labor
Info/Hotline · Open
MO
Web: labor.mo.gov/disaster
Offers: Assistance, How To, File Disaster Unemployment Claims
Updated May 2011

DONATION DROP SITES - 5/11 MO Tornado - INDEX
Donor · Open
MO
This record is an INDEX to track donation drop sites if you'd like to help out 
with supplies for the 5/11 MO Tornado. NOTE: As in all disasters, the needs 
for communities ravaged by catastrophe change very quickly. Sometimes 
from hour to hour or day to day. Supplies are moving out and being… (more 
online)
Offers: Donations, Drop-Off, Collection Site Location; Event Listings
Updated Jun 2011

McDonald County, MO - Homepage
Info/Hotline · Open
MO
Web: mcdonaldcountygov.com
CONTACTS PUBLICLY LISTED FROM THE SITE: Coroner - Tracy Dowd - 
417-845-1234 Mon.-Fri; 8:00 AM – 4:00 PM Sheriff - Robert M. Evenson - 
417-223-4319 FOR EMERGENCIES DIAL 911
Updated May 2011

SEMA, State Emergency Management Agency, MO
Info/Hotline · Open
MO
INTERNAL CONTACT
Updated May 2011

Show-Me Response
Medical Facility · Open
MO
Web: www.showmeresponse.org
Offers: Medical, Volunteer, First Response, Volunteer Services * (ANY/ALL 
Types); Medical, Volunteers, General * (ANY/ALL Types)
Updated May 2011

State of Missouri Resource, Recovery & Rebuilding Center
Walk-in Resource · Open
705 Illinois Ave., Building A, Suite 12, MO
Permanent Resource Center To Help Joplin MO Tornado Victims Monday, 
June 06 2011 (Joplin, MO) -- A permanent resource center will open 
Tuesday to help victims of the Joplin tornado. On Tuesday, Governor Nixon 
says he and state officials will launch the State of Missouri Resource, 
Recovery &… (more online)
Offers: Assistance, Housing, Relocation Assistance for Disaster Survivors; 
Assistance, How to, File Disaster Disability Benefits; Assistance, How To, 
File Disaster Unemployment Claims; Assistance, How to Find, Emergency 
Food Assistance; Assistance, How To, Replace Destroyed Documents; 
Counseling, Post Disaster Counseling
Updated Jun 2011
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NC

Citi Impact Ministries (Head Quarters) — Faith-based, Non-Profit, 
Disaster Relief
Volunteer Camp · Open
Charlotte Metro Church; 375 Robinson Rd, Mooresville, NC 28117
Phone: 704-507-6579
Web: citiimpact.giving.officelive.com/default.aspx
FEEDING STATIONS deployed to hurricane. Posted on August 26, 2011 by 
citiimpact FEEDING STATIONS deployed to hurricane. #irene #citiimpact 
Bring food & supplies & serve with us. http://citiimpact.wordpress.com/ 
FACEBOOK - https://www.facebook.com/CitiIMPACT.Ministries Tuscaloosa 
Tornado relief -… (more online)
Offers: Adopt, Churches to Adopt Another Church; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; Facilities: Bathroom 
Facilities (For Volunteers); Facilities: Shower Facilities for Volunteers; First 
Responder, MidWest Region; Housing, Volunteer Housing ($ NOT FREE); 
Housing, Volunteer Housing * (ANY/ALL Types); Information Resource, 
Online Networking, Facebook Page/Group; Services, Disaster Recovery ; 
Services, Disaster Response and 3 more
Updated Aug 2011

NY

ASPCA - American Society for the Prevention of Cruelty to 
Animals — Animal 1st Responder / Donation Drive - Animals
Animal Shelter · Open
424 E. 92nd St., New York City, NY 10128
Phone: (212) 876-7700
Web: www.aspca.org
FROM THE SITE 11/4/12 (LTEL): Hurricane Sandy left a path of devastation 
and destruction along the East Coast. As animal lovers, many of us are 
concerned about pets of evacuees and other animal victims of the storm. 
Thanks to your support, the ASPCA is able to respond and provide relief in 
those… (more online)
Offers: Advocacy, Animals (Domesticated Animals); Advocacy, * (ANY/ALL 
Types); Animals, Adoption, Animals for Adoption; Animals, Rescue, Animal 
Rescue Disaster/Evacuation Services; Demographic Served: Animals; 
Distribution, Animal Supplies (Post Disaster); Donations, Disaster Fund; 
Information Resource, Online Networking, Blog; Information Resource, 
Online Networking, Facebook Page/Group; Information Resource, Online 
Networking, Twitter Page/Twitter Feeds and 1 more
Updated Nov 2012

PA

Mennonite Disaster Service - MDS - HQ Office — Faith-Based 
Disaster Recovery Services
Info/Hotline · Open
1018 Main Street, Akron, PA 17501
Phone: (717) 859-2210 / FAX is: 717-859-4910
Web: mds.mennonite.net/Home
Hours: Mon - Fri, 8:00-5:00
FACEBOOK - Mennonite Disaster Service https://www.facebook.com/
MennoniteDisasterService This is the MDS Update for September 2020 Early 
Response to Hurricane Laura Project Director and two supporting Leadership 
Volunteers throughout the fall 2020 months. Specific dates, duties, and 
location are… (more online)
Offers: Cleanup, Disaster Debris Removal, Volunteer Services; 
Construction, Home Repair, Volunteer Services; Construction, Skilled Labor, 
Volunteer; Jobs, Paying; Volunteer, Long-Term Volunteer Opportunities; 
Volunteers, Short Term Volunteer Opportunities
Updated Sep 2020

TN

Churches of Christ Disaster Relief, Inc. (HQ) — Church - Disaster 
Recovery Supplies Available
Warehouse · Open
410 Allied Drive, Nashville, TN 37211
Phone: 1-888-541-2848
Web: www.disasterreliefeffort.org
FACEBOOK - (contact number listed on info 615-833-0888) Churches of 
Christ Disaster Relief Inc. - https://www.facebook.com/disasterreliefeffort --
Offers: Cleaning, Supplies * (ANY/ALL Types); Distribution, Disaster Relief 
Supplies (Distribution To Org's Supporting Disaster Efforts); First Response 
Supplies/Items * (ANY/ALL Types); Food Distribution, Emergency/Disaster 
Food Distribution; Water, * Bottles (ANY/ALL Types of Bottled Water)
Updated Sep 2011

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009

00 - FEMA - Comprehensive Site (includes regional info) — 
FEMA
Info/Hotline · Open
US
Phone: http://www.fema.gov/index.shtm     OR    -   800 621 3362 / 
866-877-6075
Web: www.fema.gov/index.shtm
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Directories, Online Database Resource; Government, HQ 
(Headquarters); Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Support for "All" 
Disasters; Training, Database Training Notes
Updated Aug 2011

00 - FEMA FAQs for Disaster Survivors:  What to Expect / What 
to do — Government
Info/Hotline · Open
US
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Assistance, How to, Document Replacement for Disaster Survivors, 
Computer File Recovery; Assistance, How to, File Disaster Disability 
Benefits; Assistance, How To, File Disaster Unemployment Claims; 
Assistance, How to Find, Emergency Food Assistance; Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, How To, Navigating 
Disaster Survivor Insurance Process ; Assistance, Referrals * General 
Information & Referral; Assistance, Referrals, Information & Referral (For 
Seniors/Elders); Disaster Damage Assessments for Disaster Managers; 
Documentation, Disaster Recovery Process and 22 more
Updated Aug 2011

00 - FEMA's List of Important Phone Numbers for Disaster 
Survivors — Directory of Services
Info/Hotline · Open
US
Phone: 800-621-FEMA (TTY* 800-462-7585)
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Directories, Directory of 
Services, National; Directories of Services & Programs * (ANY/ALL Types); 
Financial Assistance, Emergency Financial Assistance; Financial 
Assistance, ** Financial Assistance (ANY/ALL Types); Hotline * (ANY/ALL 
Types); Hotline, Disaster Recovery Services Hotline for Survivors; 
Information Resource * (ANY/ALL Types) and 4 more
Updated Aug 2011
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00 - List of Disaster Recovery Guidance and LTRC (Long Term 
Recovery) Guidance Docs, "LTRC 101" — Various
Info/Hotline · Open
SCROLL DOWN HALF WAY TO SEE THE LINKS, US
Phone: websites only, see notes below
* * * Here are a few LTRC "how to" guidance documents. "LTRC 101" * * * 
Church World Service Training Materials: https://ccc.haghy.com/shelters/
8273 Strategy & Leadership in Critical Times Emergency Management 
(online EM news): Long-Term Recovery Needs Coordination, Deserves 
More Attention by Andy… (more online)
Offers: Assistance, for non-profits (In General); Community Outreach 
Programs; Disaster Relief System Development Guidance; Documentation, 
Disaster Planning; Documentation, Disaster Preparedness Guidance, 
Community Groups; Documentation, Disaster Recovery Process; 
Documentation, Disaster Relief Issues/Problems; Documentation, Disaster 
Relief Process, Community Groups; Documentation, Disaster Relief 
Process, Roles; Documentation, Disaster Relief Process, Supply 
Management and 30 more
Updated May 2011

00 - National and International Disaster News Sources
Info/Hotline · Open
SCROLL DOWN TO SEE THE NOTES..., US
Phone: CLICK on link to the left to see list of news links
News, response to Disaster/Emergency, available assistance reports!!! http://
www.fema.gov/news/disasters.fema World, Americas, Regional, etc: Huge 
Directory: http://www.refdesk.com www.reliefweb.int https://ccc.haghy.com/
shelters/3815 CBS News… (more online)
Offers: Information Resource * (ANY/ALL Types); Media, Online News 
Reports; Media, Print News Outlet (newspaper, magazine, etc); Support for 
"All" Disasters; Support for "All Local" Disasters
Updated Jan 2010

00 FEMA DRC Locator (Disaster Recovery Centers) Find Open 
DRCs — FEMA Disaster Recovery Center
Info/Hotline · Open
US
Phone: (800) 621-3362 OR website current status
Web: egateway.fema.gov/ESF6/DRCLocator
Hours: varies by location
Eligibility: Impacted by Federally Declared Disasters
Serves: Nationwide
To find an Open DRC, got to the website above, or go directly to FEMA's 
very useful "DRC Locator" and enter your location to find an open DRC: 2011 
Note: This appears to be a VERY ACCURATE and up to date tool/database. 
We'll still keep listing separate entries, if only to provide local news that's… 
(more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Financial Assistance, 
Emergency Financial Assistance; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Housing, Rental 
Assistance; Grants * (ANY/ALL Types of Financial Grants); Grants, Post 
Disaster (For Rent/Belongings/Home Repairs/Rebuilding, etc.); Information 
Resource * (ANY/ALL Types); Information Resource, Map; Information 
Resource, Resources Available to Disaster Survivors and 4 more
Updated Oct 2020

00 Red Cross/FEMA NSS Nationwide Shelter Search Tool (FIND 
OPEN Red Cross SHELTERS) — Shelter
Shelter · Open
US
Web: www.redcross.org/get-help/disaster-relief-and-recovery-services/
find-an-open-shelter
Go to the link above to find RED CROSS sponsored shelters. (there are 
usually MANY MORE shelters other than "Red Cross sponsored" 
shelters...run by local gov't, run by private groups) [Editor's NOTE: we've 
noticed lately that the link DOES NOT WORK for people who don't allow 
cookies and other… (more online)
Offers: Assistance, How to Find, Emergency Food Assistance; Assistance, 
How to, Navigate Disaster Relief Resources; Assistance, Referrals * 
General Information & Referral; Assistance, Referrals, Shelter Referrals, 
Youth Focused; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Services, City/Town; Directories, 
Directory of Services, County/Parish; Directories, Directory of Services, 
Disabled Services; Directories, Directory of Services, National; Directories, 
Directory of Services, Regional and 50 more
Updated Sep 2024

Disabled American Veterans (DAV)
Info/Hotline · Open
US
Phone: 877-I AM A Vet (877-426-2838) OR (859) 441-7300 HQ
Web: dav.org/news/NewsArticle.aspx?ID=398
May 5, 2011 The Disabled American Veterans (DAV) is establishing sites in 
storm-ravaged parts of Alabama, Missouri, North Carolina and Oklahoma to 
assist disabled veterans and their families recover from an outbreak of 
tornadoes that cut a swath across southern states in late April. “It appears… 
(more online)
Offers: Demographic Served: Veterans; Services, Veterans, Veterans 
Impacted By Disaster; Shelter * (ANY/ALL Types); Volunteer Opportunities, 
In General * (ANY/ALL Types); Vouchers * (ANY/ALL Types); Vouchers, 
Clothing Vouchers; Vouchers, Food Vouchers
Updated Oct 2011

FEMA Press Release, Disaster Aid to Renters
Info/Hotline · Open
US
Web: www.fema.gov/news/newsrelease.fema?id=56624
Renters Should Not Miss Out on Disaster Assistance Release Date: July 13, 
2011 Release Number: 1974-107 NASHVILLE, Tenn. -- If you think you 
are automatically ineligible for federal disaster assistance because you do 
not own a home, think again. Renters, too, may qualify for help from the 
Federal… (more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Directories, Directory of Services, Grants Info, Listings, News & Referrals; 
Directories, Financial Assistance Programs; Financial Assistance, 
Emergency Financial Assistance; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Housing, Rental 
Assistance; Financial Assistance, Housing, Rental Deposit; Financial 
Assistance, Medical Expenses; Financial Assistance, Medical, Prescription 
Assistance and 9 more
Updated Jul 2011

FEMA, Craig Fugate Twitter Feed
Info/Hotline · Open
US
Web: twitter.com
Updated Jun 2011

National Disaster Interfaiths Network (NDIN)
Info/Hotline · Open
US
Phone: 212.669.6100
Web: www.n-din.org
Email: info @ n-din . org
Based in New York, this group looks to be a single coordinating agency for 
all of the country's faith-based recovery groups. It has an online database 
for social/disaster relief resources. Note on the left side: 1. To register your 
org, it's easy. Click "Submit Directory" 2. To see an incredible… (more 
online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Contacts, Incident Command; 
Directories, Directory of Services, County/Parish; Disaster Relief Supplies, 
Misc.; Distribution * (ANY/ALL Types); Distribution, Bulk Distribution; 
Distribution, Disaster Relief Supplies (Distribution To Org's Supporting 
Disaster Efforts); Distribution, Supplies, Local Distribution of Supplies; 
Distribution, Supplies, National Distribution of Supplies; Distribution, 
Supplies, Regional Distribution and 58 more
Updated Sep 2011

NVOAD SitRep Report
Info/Hotline · Open
US
Web: www.vavoad.org/whats-new/national-voad-situation-report-june-22-
2011
SITUATION REPORT Wednesday, June 22nd 2011 – 11:30 am EDT FEMA 
Information about Nonprofit Activity, as provided by FEMA. Iowa and 
Nebraska American Red Cross: established two Disaster Relief Operations 
(DRO) for counties in Iowa and Nebraska. The DRO headquartered in 
Council Bluffs is covering all… (more online)
Updated Jun 2011
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VA

Mercy Chefs - HQ — Food Pantry & Mobile Food Program
Info/Hotline · Open
VA
Phone: 1.757.292.4264 - Email us at info @MercyChefs.com and we will try 
to be of service to you
Web: www.mercychefs.com
2025 California Wildfires: https://mercychefs.com/california-wildfires-
response/ FROM THE SITE 10/27/12 (LTel) From the Desk of: Gary 
LeBlanc, Mercy Chefs Dear Facebok Friends, A quick update to let you know 
that our Mercy Chefs team is closely monitoring Hurricane Sandy which is 
now expected to… (more online)
Offers: First Responder, International; First Responder, Nationwide (All U.S. 
Regions); Food Distribution, Emergency/Disaster Food Distribution; Food 
Distribution, Food Pantry, Mobile Food Pantry; Meals, Mobile Meals, 
Disaster Survivors (Available To); Support for "All" Disasters; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteer Opportunities, 
International; Volunteers, Short Term Volunteer Opportunities
Updated Jan 2025

WW

Direct Relief International HQ [medical] — Medical Care
Medical Facility · Open
27 S. La Patera Lane, Santa Barbara, WW 93117
Phone: 805-964-4767
Web: directrelief.org
Serves: Nationally / Served Tea Fire Santa Barbara Residents / Jesusita 
Wildfire 5/09
Hurricane Helene response: Direct Relief: Direct Relief brings long-term 
medical aid specifically needed by local officials and agencies. The 
organization has just made more than $74 million in medicines and medical 
supplies available for healthcare providers in the path of Hurricane Helene,… 
(more online)
Offers: Computer, Desktop; Demographic Served:  Low Income Folks; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Disaster Relief System Development Guidance; Distribution, Supplies, 
International Distribution of Supplies; Distribution, Supplies, National 
Distribution of Supplies; Donations, Disaster Fund; First Responder, West 
Coast Region; Masks, Face Masks, N95 (w/Respirator/Cartidges); Medical, 
Supplies * (ANY/ALL Types)  and 2 more
Updated Sep 2024
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