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GA

Southern Baptist Disaster Relief
Info/Hotline · Open
North American Mission Board, SBC; 4200 North Point Parkway, Alpharetta, 
GA 30022
Phone: (770) 410-6000 Toll Free: 1 800 634-2462 (Continental US and 
Canada)
Web: www.namb.net/dr
Disaster Relief Update http://www.namb.net/dr-updates/ Disaster Relief 
Update September 14 2011 Hurricane Irene/Tropical Storm Lee; Midwest 
Floods - Iowa, North Dakota; Texas, California and Washington Fires; 
Japan Earthquake/Tsunami; Upcoming Trainings Disaster Relief Update 
September 12 2011… (more online)
Updated Sep 2011

LA

Pointe-Au-Chien Indian & Isle de Jean Charles Coastal Tribes 
— Disaster Recovery
Info/Hotline · Open
PO Box 416; (See notes for delivery address), Montagut, LA 70377
Phone: 985-232-1286 or 985-594-3725
Web: pactribe.tripod.com
Eligibility: Impacted by Hurricanes Gustav & Ike
Serves: Pointe-Au-Chien & Isle de Jean Charles Tribe Communities
Chief Albert Naquin: 985-232-1286 (cell) or 985-594-3725 Charles Verdin 
(home) HELP THE POINTE-AU-CHIEN INDIAN TRIBE REBUILD FROM 
HURRICANES AND PROTECT FUTURE LAND LOSS 1. Immediate Needs 
for recovery and rebuilding efforts after Hurricane Gustav 2. Help our voice to 
convince leaders that we need… (more online)
Offers: Donations, Disaster Fund; Volunteer Opportunities, In General * 
(ANY/ALL Types); Volunteers, Groups of Volunteers (This facility 
accomodates Groups of Volunteers); Volunteers, Individual Volunteers (This 
facility accomodates Individuals Volunteers)
Updated Jan 2010

NC

Samaritan's Purse - HQ — Faith-Based Disaster Relief & Recovery
Info/Hotline · Open
P.O. Box 3000, Boone, NC 28607
Phone: (828) 262-1980
Web: www.samaritanspurse.org/index.php
DISASTER RELIEF NEWS Helping Storm Victims Disaster relief teams are 
responding in New Jersey, Vermont, and North Carolina in the aftermath of 
Hurricane Irene (go to link for more details) http://spvolunteernetwork.org/ 
(SEE CURRENT PROJECTS)… (more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Construction, 
Rebuilding, Volunteer Services; Distribution, Clothing, For Disaster 
Survivors; Donations, Disaster Fund; First Responder, Carribean Region; 
First Responder, International; First Responder, Nationwide (All U.S. 
Regions); Food Distribution, Emergency/Disaster Food Distribution; Housing, 
Volunteer Housing * (ANY/ALL Types); Information Resource, Online 
Networking, Blog and 12 more
Updated Sep 2011

NY

Hurricane Irene & Hurricane Lee, 2011 - NY - INDEX
Info/Hotline · Open
NY
Serves: New York
NY disaster hotline (800) 339-1759 DONATIONS (Collection/Distribution) 
North Waverly Chapel 40 Rt 34, Waverly, NY 14892 Distribution center in 
Barton, NY will move into the Community Club NYSEG Electricity Power 
Outages http://www.nyseg.com/Outages/outageinformation.html storm 
assistance -… (more online)
Offers: Information Resource, Online Networking, Facebook Page/Group
Updated Oct 2012

PA

SHELTERS, Red Cross/National Shelter System (List of Open 
Shelters/Updates) PA
Shelter · Open
Various, PA
Web: app.redcross.org/nss-app
This Red Cross/National Shelter System link provides Red Cross affiliated 
shelter status that include name of shelter site, capacity (number of people 
they can shelter) and population (number of people in the shelter). Keep in 
mind that the updates happen after midnight daily most of the time and… 
(more online)
Offers: Shelter, Red Cross Shelter Updates
Updated Sep 2011

2011 - Floods, September 2010 & 2011 - INDEX
Info/Hotline · Open
PA
FLOOD RECOVERY GUIDE (Hurricane Lee) http://www.pa.gov/portal/
server.pt/community/flood_recovery/20465 Athens Borough Command Post 
at (570)-888-7060 COLLECTION/DISTRIBUTION - Distribution centers 
are now open at the Rolling Tire Shop on Elmira Street in Athens, the Athens 
Borough building on River… (more online)
Offers: Information Resource, Online Networking, Facebook Page/Group; 
Media, Online News Reports
Updated Sep 2011

US

Citizen Action Team, Database Operations — Private Citizen 
Volunteers
Info/Hotline · Open
Anytown, US
Phone: 978 266 2778
Web: www.reliefdatabase.org
Hours: 8 AM-midnight, 7 days/week
Call and help us expand the database, so it will be more useful to disaster 
relief workers, to help prepare for future disasters as well as to help with 
recovery from past disasters... Work from your home AND help the gulf! All 
donations pay for fuel to ship donations to disaster zones.
Offers: Assistance, How to, Navigate Disaster Relief Resources; 
Demographic Served:  Low Income Folks; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of 
Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & 
Referrals; Directories, Directory of Services, National; Directories, Directory 
of Services, Regional and 56 more
Updated Apr 2009

00 - FEMA - Comprehensive Site (includes regional info) — 
FEMA
Info/Hotline · Open
US
Phone: http://www.fema.gov/index.shtm     OR    -   800 621 3362 / 
866-877-6075
Web: www.fema.gov/index.shtm
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Directories, Online Database Resource; Government, HQ 
(Headquarters); Information Resource * (ANY/ALL Types); Information 
Resource, Resources Available to Disaster Survivors; Support for "All" 
Disasters; Training, Database Training Notes
Updated Aug 2011
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00 - FEMA FAQs for Disaster Survivors:  What to Expect / What 
to do — Government
Info/Hotline · Open
US
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Assistance, How to, Document Replacement for Disaster Survivors, 
Computer File Recovery; Assistance, How to, File Disaster Disability 
Benefits; Assistance, How To, File Disaster Unemployment Claims; 
Assistance, How to Find, Emergency Food Assistance; Assistance, How to, 
Navigate Disaster Relief Resources; Assistance, How To, Navigating 
Disaster Survivor Insurance Process ; Assistance, Referrals * General 
Information & Referral; Assistance, Referrals, Information & Referral (For 
Seniors/Elders); Disaster Damage Assessments for Disaster Managers; 
Documentation, Disaster Recovery Process and 22 more
Updated Aug 2011

00 - FEMA's List of Important Phone Numbers for Disaster 
Survivors — Directory of Services
Info/Hotline · Open
US
Phone: 800-621-FEMA (TTY* 800-462-7585)
FOR DISASTER RELIEF or Government Programs 800 333 4636 To find out 
if you qualify for assistance: http://www.fema.gov/news/disaster_totals_
annual.fema Choose your state. Choose the button for whatever storm you 
are interested in. Note that it may be under "Emergency Declarations", the 
second set… (more online)
Offers: Assistance * (ANY Type of:  Referrals or "How to" Assistance); 
Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Directories, Directory of 
Services, National; Directories of Services & Programs * (ANY/ALL Types); 
Financial Assistance, Emergency Financial Assistance; Financial 
Assistance, ** Financial Assistance (ANY/ALL Types); Hotline * (ANY/ALL 
Types); Hotline, Disaster Recovery Services Hotline for Survivors; 
Information Resource * (ANY/ALL Types) and 4 more
Updated Aug 2011

00 - List of Disaster Recovery Guidance and LTRC (Long Term 
Recovery) Guidance Docs, "LTRC 101" — Various
Info/Hotline · Open
SCROLL DOWN HALF WAY TO SEE THE LINKS, US
Phone: websites only, see notes below
* * * Here are a few LTRC "how to" guidance documents. "LTRC 101" * * * 
Church World Service Training Materials: https://ccc.haghy.com/shelters/
8273 Strategy & Leadership in Critical Times Emergency Management 
(online EM news): Long-Term Recovery Needs Coordination, Deserves 
More Attention by Andy… (more online)
Offers: Assistance, for non-profits (In General); Community Outreach 
Programs; Disaster Relief System Development Guidance; Documentation, 
Disaster Planning; Documentation, Disaster Preparedness Guidance, 
Community Groups; Documentation, Disaster Recovery Process; 
Documentation, Disaster Relief Issues/Problems; Documentation, Disaster 
Relief Process, Community Groups; Documentation, Disaster Relief 
Process, Roles; Documentation, Disaster Relief Process, Supply 
Management and 30 more
Updated May 2011

00 - National and International Disaster News Sources
Info/Hotline · Open
SCROLL DOWN TO SEE THE NOTES..., US
Phone: CLICK on link to the left to see list of news links
News, response to Disaster/Emergency, available assistance reports!!! http://
www.fema.gov/news/disasters.fema World, Americas, Regional, etc: Huge 
Directory: http://www.refdesk.com www.reliefweb.int https://ccc.haghy.com/
shelters/3815 CBS News… (more online)
Offers: Information Resource * (ANY/ALL Types); Media, Online News 
Reports; Media, Print News Outlet (newspaper, magazine, etc); Support for 
"All" Disasters; Support for "All Local" Disasters
Updated Jan 2010

00 FEMA DRC Locator (Disaster Recovery Centers) Find Open 
DRCs — FEMA Disaster Recovery Center
Info/Hotline · Open
US
Phone: (800) 621-3362 OR website current status
Web: egateway.fema.gov/ESF6/DRCLocator
Hours: varies by location
Eligibility: Impacted by Federally Declared Disasters
Serves: Nationwide
To find an Open DRC, got to the website above, or go directly to FEMA's 
very useful "DRC Locator" and enter your location to find an open DRC: 2011 
Note: This appears to be a VERY ACCURATE and up to date tool/database. 
We'll still keep listing separate entries, if only to provide local news that's… 
(more online)
Offers: Assistance, How to, Navigate Disaster Relief Resources; Assistance, 
Referrals * General Information & Referral; Financial Assistance, 
Emergency Financial Assistance; Financial Assistance, ** Financial 
Assistance (ANY/ALL Types); Financial Assistance, Housing, Rental 
Assistance; Grants * (ANY/ALL Types of Financial Grants); Grants, Post 
Disaster (For Rent/Belongings/Home Repairs/Rebuilding, etc.); Information 
Resource * (ANY/ALL Types); Information Resource, Map; Information 
Resource, Resources Available to Disaster Survivors and 4 more
Updated Oct 2020

00 Red Cross/FEMA NSS Nationwide Shelter Search Tool (FIND 
OPEN Red Cross SHELTERS) — Shelter
Shelter · Open
US
Web: www.redcross.org/get-help/disaster-relief-and-recovery-services/
find-an-open-shelter
Go to the link above to find RED CROSS sponsored shelters. (there are 
usually MANY MORE shelters other than "Red Cross sponsored" 
shelters...run by local gov't, run by private groups) [Editor's NOTE: we've 
noticed lately that the link DOES NOT WORK for people who don't allow 
cookies and other… (more online)
Offers: Assistance, How to Find, Emergency Food Assistance; Assistance, 
How to, Navigate Disaster Relief Resources; Assistance, Referrals * 
General Information & Referral; Assistance, Referrals, Shelter Referrals, 
Youth Focused; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Services, City/Town; Directories, 
Directory of Services, County/Parish; Directories, Directory of Services, 
Disabled Services; Directories, Directory of Services, National; Directories, 
Directory of Services, Regional and 50 more
Updated Sep 2024

VA

EMA, Emergency Management Agency, Virginia (VDEM) — EMA
Info/Hotline · Open
ADMIN HQ: 10501 Trade Court, Richmond, VA 23236
Phone: Switchboard Number: (804) 897-6500
Web: www.vaemergency.gov
Hurricane Sandy updates and situation reports available on their website, 
Facebook page and Twitter: FACEBOOK - https://www.facebook.com/
VAemergency TWITTER - https://twitter.com/vdem
Offers: Information Resource, County Resources, Contacts & Services 
(County Level); Information Resource, Disaster Prep, Residents; Information 
Resource, Evacuation, Disaster Evacuation Guidance for Residents in 
Disaster Zones; Information Resource, Map; Information Resource, Maps, 
Weather Maps & Storm Tracking; Information Resource, Online Networking, 
Twitter Page/Twitter Feeds; Information Resource, Online Networking, 
YouTube; Information Resource, Situation Reports & Status Reports; 
Services, Disaster Response, Recovery, Preparedness & Mitigation; Support 
for "All Local" Disasters and 1 more
Updated Oct 2012

Originally compiled with the help of FEMA, the American Red Cross, 211 and the 
United Way, the Hancock County Food Pantry, Hope Haven Children's Homes, 
Lagniappe Presbyterian Church, Mississippi Center for Nonprofits, the Katrina 
Volunteers Hancock County Yahoo Group, the University of Pennsylvania's School of 
Social Policy & Practice, and the Citizen Action Team's Relief Database.
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