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CT

Americares - HQ [medical aid] — Non-Profit Disaster/Humanitarian 
Medical Relief
Info/Hotline · Open
88 Hamilton Ave., Stamford, CT
Phone: 1-800-486-4357
Web: www.americares.org
Hurricane Helene [2024] response: https://www.americares.org/crisis-alerts/
us-hurricane-helene/ Americares: Americares focuses on medical aid, 
helping communities recover from disasters with access to medicine and 
providing personal protective equipment and medical supplies. To help 
Hurricane… (more online)
Offers: Camping Supplies, Tents; Construction, Rebuilding, Volunteer 
Services; Diapers * (ANY/ALL Types/Sizes); Disaster Response Teams, 
International, Volunteer; Distribution, Supplies, International Distribution of 
Supplies; Donations, In-Kind Donation, Services; Donations, In-Kind 
Donations Services, Corporate (Large); Financial Assistance, Medical, 
Prescription Assistance; First Response Supplies/Items * (ANY/ALL Types); 
Food, Canned ** (ANY/ALL Types)  and 19 more
Updated Sep 2024

Save The Children - HQ
Info/Hotline · Open
54 Wilton Road, Westport, CT 06880
Phone: (203) 221-4030 / (800) 728-3843
Web: www.savethechildren.org
Serves: International / U.S.
From the NYVOAD Member Directory: Organizational Structure Save the 
Children is an international not-for-profit organization whose mission is to 
create lasting, positive change in the lives of children in need. We provide a 
wide range of programs, including: • Training new mothers with prenatal… 
(more online)
Offers: Advocacy, Child Advocacy; Demographic Served:  Children; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Demographic Served: Vulnerable & Marginalized Populations; Donations, 
Disaster Fund; International Disaster Response; Medical, Education, 
Prenatal Care; Services, Disaster Preparedness; Support for "All" Disasters; 
Training * (ANY/ALL Types of Instruction) 
Updated Sep 2010

DC

World Central Kitchen - Disaster Relief (WCK’s Relief Team)
Walk-in Resource · Open
1342 Florida Avenue NW, Washington, DC, DC 20009
Phone: 202-844-6330
Web: wck.org
9-30-24 Global relief organization World Central Kitchen will distribute free 
meals for the public beginning at Noon on Sept. 30 at Bear's Smokehouse, 
135 Coxe Ave. downtown, in the South Slope district, according to a local 
food outreach organization, Food Connection. (snip) Hearts with Hands 
will… (more online)
Offers: Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; First Responder, International; Food * (ANY/ALL Types); 
Food Distribution, Canteen, Mobile Food Canteen; Food Distribution, 
Emergency/Disaster, Mobile; Food Distribution, Food Boxes, Emergency 
Food Boxes * (ANY/ALL Types) ; Meals * (ANY/ALL Types) ; Meals, Cooked 
Meals; Meals, Mobile Kitchen Trailor Unit; Meals, Mobile Meals, Disaster 
Survivors (Available To) and 8 more
Updated Oct 2024

FL

Florida Baptist Disaster Relief  [tarping, chainsawing, debri 
removal] — Faith-Based, Disaster Response, Relief & Recovery
Info/Hotline · Open
1230 Hendricks Ave., Jacksonville, FL 32207
Phone: (800) 226-8584 ex.3121
Web: www.flbaptistdisaster.org
Serves: Haiti
Hurricane Helene response: Florida Baptists Disaster Relief Public 
Assistance: 904-253-0502 or text Helene to 27123 Free Assistance for 
homeowners affected by the disaster. Volunteers may be able to assist with 
Storm Debris Cleanup, Temporary Roof Tarping, Chainsaw work and Muck 
outs source: FEMA… (more online)
Offers: Construction, Rebuilding, Volunteer Services; Counseling, Spiritual; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Food, Dry, Grains, Rice * (ANY/ALL Types); Information Resource * (ANY/
ALL Types); Information Resource, Online Networking, Blog; Medical, 
Education, Mother and Child Health Awareness; Services, Humanitarian Aid 
Updated Sep 2024

Samaritan's Purse [tarps, debris removal] — Disaster Relief/
Recovery
Volunteer Camp · Standby
Mailing Address:; P.O. Box 3000, Boone, NC 28607, Jacksonville, FL
Hurricane Helene info: Samaritan's Purse hotline: 1-833-747-1234 Free 
Assistance for homeowners affected by the disaster. Volunteers may be able 
to assist with removal of personal property and furniture, flood cleanup, 
sanitizing with shockwave treatment, chainsaw work & Debris Clean-up, 
temporary… (more online)
Offers: Cleanup, Debris Removal, Volunteer Services; Cleanup, Disaster 
Debris Removal, Volunteer Services; Cleanup, House Gutting, Volunteer 
Services; Cleanup, Mud-Out, Muck-Out, Flood Cleanup, Volunteer 
Services; Cleanup, Tree Cutting and Removal, Volunteer Services; Cleanup, 
Tree Removal & Chipping, Volunteer Services; Cleanup, Yard Cleanup, 
Volunteer Services; Demographic Served:  Survivors, Natural Disaster 
Impacted Communities; Management, Community Coordinator, Volunteer; 
Management, Project Managers, Volunteer and 6 more
Updated Sep 2024

List of Places to get Free Food/Water/Tarps
Info/Hotline · Open
4700 Gulf Blvd, St. Pete Beach, FL
Web: www.1073theeagle.com/weather/here-are-few-ways-help-our-
friends-florida-who-are-recovering-helene-right-now/BOJR5AD7CZDIFH
5XOM2NGBES6I
Pinellas County barrier island residents can receive free food, water and 
tarps while they last from 7 a.m. until 7 p.m. starting on Monday source: 
https://www.1073theeagle.com/help/hope-after-helene/SA7DV4U2
PZCILPQFBJHS6ZMOJI/
Updated Oct 2024

City of Tampa distributing free food/supplies/laundry
Walk-in Resource · Open
Tampa, FL
Web: www.cltampa.com/news/city-of-tampa-offering-free-food-
restrooms-showers-ice-and-laundry-at-two-locations-18687347
Updated Oct 2024

Coalition of Immokalee Workers [coordination, farm workers]
Info/Hotline · Open
FL
Web: ciw-online.org/latuya1077
"We look at the Coalition of Immokalee Workers in southwest Florida, which 
runs a radio station called Radio Conciencia that helped immigrant 
farmworkers prepare for Hurricane Milton and other storms. Established in 
2003, the community radio station broadcasts in Spanish, Creole and other 
languages… (more online)
Offers: Advocacy, * (ANY/ALL Types); Advocacy, Health & Human Rights; 
Communications, Equipment * (ANY/ALL Types); Information Resource, 
Constitutional Rights; New "Business" Models
Updated Oct 2024
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Community Foundation of Tampa Bay, The [list of local 
charities]
Info/Hotline · Open
FL
Web: cftampabay.org
Hurricane Helene response: The Community Foundation Tampa Bay: This 
local group maintains its own list of local charities that can use help 
providing critical needs, or you can donate to the Tampa Bay Rapid 
Response Fund which distributes money to nonprofits in the community that 
are addressing… (more online)
Offers: Financial Assistance, ** Financial Assistance (ANY/ALL Types)
Updated Sep 2024

FEMA - Declared Disasters & Emergencies - Florida
Info/Hotline · Standby
FL
Web: www.fema.gov/news/disaster_totals_annual.fema
NOTE: the link above no longer works. It was a page which tracked annual 
disaster totals for Florida. Sorry about that. Contact FEMA if you want the 
info. We list the FEMAL link here only for historical reference.
Updated Sep 2024

FEMA - Hurricane Helene Response
Info/Hotline · Open
FL
Web: www.fema.gov/press-release/20240928/fema-federal-family-helene-
response-update
Updated Sep 2024

Florida Emergency Management [State Entity]
Info/Hotline · Open
FL
Web: www.floridadisaster.org/disaster-updates/storm-updates
Updated Sep 2024

NC

Baptists on Mission [recovery crews/distribution units]
Volunteer Camp · Open
205 Convention Drive, Cary, NC 27512
Web: baptistsonmission.org/Mission-Projects/By-Mission-Type/Disaster-
Relief/Hurricane-Helene/Donations
Volunteer Center Supply Distribution Full range of disaster recovery crews 
From the website: 9/29/2024: Baptists on Mission is responding in the 
aftermath of Hurricane Helene in the mountains of western North Carolina. 
We’ve set up feeding units at First Baptist Boone and Biltmore Baptist in 
Arden.… (more online)
Updated Oct 2024

Durham Rescue Mission [Supply Pod, donate, get supplies]
Supply POD · Open
1201 E. Main Street, Durham, NC
Durham Rescue Mission will hold a supply drive to help those impacted by 
Helene on Sunday, Sept. 29 and Monday, Sept. 30. You can drop off 
supplies at 1201 E. Main Street in Durham. source: https://abc11.com/post/
helene-help-recovery-resources-western-nc-red-cross-donations-
volunteers-/15368141/
Updated Sep 2024

Hickory Regional Airpot [staging ground for airdrop 
coordination]
Warehouse · Open
Hickory, NC
Web: hickoryrecord.com/news/local/weather/hickory-regional-airport-
tropical-storm-hurricane-helene-relief-western-north-carolina/
article_15d0a438-7f4a-11ef-9352-2377bf21eb2e.html
"In addition to delivering supplies, McSwain said the organization is working 
on extracting people. On Sunday, McSwain said the organization took about 
60 trips to the mountains and extracted about 50 people in need of medical 
attention."
Updated Oct 2024

WARM NC
Info/Hotline · Open
6737 Amsterdam Way, Wilmington, NC 28405
Phone: 910.399.7563
Web: www.warmnc.org
Hours: 9 am to 5 pm
Eligibility: https://www.warmnc.org/apply
Serves: Bladen, Brunswick, Columbus, Duplin, New Hanover, Pender, or 
Onslow county.
Volunteer with WARM NC https://www.warmnc.org/volunteer The gift of your 
time and talents greatly improves the health and well-being of homeowners 
who simply need a helping hand. WARM offers volunteer opportunities year-
round for individuals, volunteer groups, and mission teams! REQUEST INFO 
FOR… (more online)
Offers: Construction, Rebuilding, Volunteer Services; Rebuilding 
Component/10:  Doors; Rebuilding Component 4b:  Subfloor, Repair/
Rebuild; Rebuilding Component 6c0:  Flooring, Repair; Rebuilding 
Component:  Drywall, Ceiling, Install; Rebuilding Component:  Electrical, 
Repair/Rebuild; Rebuilding Component:  Plumbing, Repair; Rebuilding 
Component:  Roof Repair/Rebuild; Rebuilding Component:  Window, Repair; 
Rebuilding Status:  In Process "Case Managed" Projects and 1 more
Updated Jan 2025

2024 Hurricane Helene ~ North Dakota - INDEX (in progress)
Info/Hotline · Open
NC
FEMA https://www.fema.gov/disaster/4827 https://www.fema.gov/disaster/
4827/designated-areas Disaster Recovery Center (DRC) Locator https://
egateway.fema.gov/ESF6/DRCLocator EMERGENCY MANAGEMENT 
https://www.ncdps.gov/our-organization/emergency-management 
Governor… (more online)
Updated Jan 2025

Hurricane Helene recovery resources [Cleanup]
Info/Hotline · Open
NC
Web: abc11.com/post/helene-nc-western-recovery-power-outages-
flooding-mudslides-death-toll-hurricane-tropical-storm/15367293
Cleanup Resources & More Crisis Cleanup has a number available for folks 
to call for assistance with debris cleanup from Hurricane Helene: (844) 
965-1386. All services are free, but not guaranteed. The hotline will remain 
open through Friday, October 11. You can use the Flood Inundation Mapping 
and… (more online)
Updated Sep 2024

Hurricane Helene recovery resources page [water, supplies, 
etc]
Supply POD · Open
NC
Web: wlos.com/news/local/sunday-helene-asheville-updates-death-toll-
rises-schools-close-resources-coming
WLOS) — These Western North Carolina Helene updates are for Sunday, 
Sept. 29, 2024. (7 PM) - Two deputies among storm-related deaths in North 
Carolina, according to NC Sheriff's Association The North Carolina Sheriffs’ 
Association said it was notified that two Western North Carolina deputies 
were… (more online)
Updated Sep 2024

McDowell County, North Carolina
Info/Hotline
NC
Phone: main switchboard at (828) 652-7121 or send a message to 
info@mcdowellgov.com
Web: www.mcdowellgov.com
2024 Hurricane Helene For assistance call McDowell County Helene Hotline 
at 828-652-3241 Mcdowell Cares https://www.mcdowellgov.com/helene If 
you need to contact a specific department, please head to the Department 
Directory: https://www.mcdowellgov.com/departments Volunteer Center The 
Volunteer… (more online)
Offers: Directories, Directory of Services, County/Parish; Information 
Resource, County Resources, Contacts & Services (County Level)
Updated Jan 2025

NC State Library List of Hurricane Recovery Resources
Info/Hotline · Open
NC
Web: statelibrary.ncdcr.libguides.com/c.php?g=1428496&p=10599287
A handy list, including to government sites and to appeal decisions, etc
Offers: Facility: Library; Information Resource * (ANY/ALL Types)
Updated Jan 2025
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Raleigh Mutual Aid
Volunteer Camp · Open
NC
Web: www.raleighmutualaid.info
See their event calendar! full of great work! AND their resource listings!!! 
GET/GIVE HELP!
Updated Dec 2024

VOAD, North Carolina — VOAD
Info/Hotline · Open
NC
Web: www.ncvoad.org
Serves: North Carolina
FROM THE SITE: Hurricane Helene September 2024 Volunteer to work with 
a safe, experienced NC VOAD partner. There are opportunities for everyone 
from novices to professionals. You may volunteer as an individual, a family, 
or a group. You may volunteer as a day worker or to stay at the worksite.… 
(more online)
Offers: Housing, Volunteer, Camping, Tents To House Volunteers; Housing, 
Volunteer Housing ($ NOT FREE); Housing, Volunteer Housing (FREE); 
Kitchen, Kitchen Privileges (For Volunteers); Long Term Recovery Support; 
Meals, Volunteers, Meals for Volunteers; Support for "All Local" Disasters; 
Training * (ANY/ALL Types of Instruction) ; Volunteer Opportunities, In 
General * (ANY/ALL Types); Volunteers, Groups of Volunteers (This facility 
accomodates Groups of Volunteers) and 4 more
Updated Jan 2025

SC

Harbor Lake Baptist Church [gathering/distro supplies]
Volunteer Camp · Open
1056 Red Bank Road, Goose Creek, SC
Web: www.harbourlakebaptist.org
now gathering donations for a second wave of trucks that will leave later this 
week. People can drop off water, Gatorade, non-perishable food items, cat 
and dog items, toiletries, and other comfort items. source:… (more online)
Updated Oct 2024

Hurricane Helene Recovery resources [shelter, water, supplies, 
etc]
Info/Hotline · Open
SC
Web: www.wspa.com/news/local-news/additional-resources-truckloads-
of-water-arrive-in-anderson-county
8-29-2024 ANDERSON, S.C. (WSPA) – Anderson County remains under a 
state of emergency Sunday. It’s one of several Upstate counties that are 
feeling the impact of Hurricane Helene. Officials said crews have been 
working around-the-clock on recovery and restoration. As of Sunday, 75% of 
the county… (more online)
Updated Sep 2024

Hurricane Helene, Where to Donate supplies, at Millers All Day
Info/Hotline · Open
SC
Web: www.counton2.com/news/local-news/list-where-to-donate-supplies-
in-the-wake-of-hurricane-helene
See more info about locations and what to donate at above website Millers 
All Day will accept donations Monday until 7 p.m. and Tuesday from 7 a.m. 
to 9 a.m. James Island 1956a Maybank Highway Fred Anderson Toyota 
Charleston The Toyota dealership at 2100 Savannah Highway has been set 
up as a… (more online)
Updated Oct 2024

TN

East Tennessee Foundation's Neighbor to Neighbor Disaster 
Relief Fund
Donor · Open
TN
Web: easttennesseefoundation.org/grants/neighbor-to-neighbor-disaster-
relief-fund
"This is an East Tennessee-specific fundraising effort where the money will 
be distributed to local nonprofits and agencies to “rescue and recover their 
own communities amid devastating impacts from Hurricane Helene.” The 
fund, now in its 14th year, began after the region experienced devastating… 
(more online)
Updated Oct 2024

US

00 Red Cross/FEMA NSS Nationwide Shelter Search Tool (FIND 
OPEN Red Cross SHELTERS) — Shelter
Shelter · Open
US
Web: www.redcross.org/get-help/disaster-relief-and-recovery-services/
find-an-open-shelter
Go to the link above to find RED CROSS sponsored shelters. (there are 
usually MANY MORE shelters other than "Red Cross sponsored" 
shelters...run by local gov't, run by private groups) [Editor's NOTE: we've 
noticed lately that the link DOES NOT WORK for people who don't allow 
cookies and other… (more online)
Offers: Assistance, How to Find, Emergency Food Assistance; Assistance, 
How to, Navigate Disaster Relief Resources; Assistance, Referrals * 
General Information & Referral; Assistance, Referrals, Shelter Referrals, 
Youth Focused; Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Directories, Directory of Services, City/Town; Directories, 
Directory of Services, County/Parish; Directories, Directory of Services, 
Disabled Services; Directories, Directory of Services, National; Directories, 
Directory of Services, Regional and 50 more
Updated Sep 2024

2024 Hurricane Helene - INDEX (in progress)
Info/Hotline · Open
US
FEMA https://www.fema.gov/disaster/current WIKIPEDIA https://en.
wikipedia.org/wiki/Hurricane_Helene Areas affected Yucatán Peninsula, 
Honduras, Cayman Islands, Cuba, Southeastern United States (especially 
Florida, the Carolinas, and Georgia), Midwestern United States, 
Northeastern United States… (more online)
Offers: Information Resource * (ANY/ALL Types)
Updated Jan 2025

Mutual Aid Disaster Relief [tools/network to engage in 
solidarity not charity]
Volunteer Camp · Open
US
Web: mutualaiddisasterrelief.org
Mutual Aid Disaster Relief: A grassroots disaster relief network dedicated to 
getting help directly to the underserved communities who are often left out. 
Donate at mutualaiddisasterrelief.org . source:… (more online)
Updated Sep 2024

Places to Donate to help people recover from Hurricane Helene
Info/Hotline · Open
US
Here is one list: https://www.lpm.org/news/2024-09-30/how-to-help-
hurricane-helene-survivors-in-appalachia Also, see our list: https://ccc.
haghy.com/items/5315
Updated Oct 2024

VA

Operation Blessing International - HQ [supply depots] — Non-
Profit International Faith Based Disaster Relief
Info/Hotline · Open
977 Centerville Turnpike, Virginia Beach, VA 23463
Phone: 757-226-3401 / to volunteer 757.226.3407
Web: www.ob.org
Serves: Worldwide
Hurricane Helene: Operation Blessing: This group works with emergency 
management and local churches to bring clean water, food, medicine and 
more supplies to people with immediate needs in disaster areas. Donate to 
their Helene fund on their website. source:… (more online)
Offers: Construction, Rebuilding, Volunteer Services; Demographic Served:  
Survivors, Natural Disaster Impacted Communities; First Responder, 
Nationwide (All U.S. Regions); First Responder, Worldwide; Food 
Distribution, Canteen, Mobile Food Canteen; Food Distribution, Emergency/
Disaster Food Distribution; Food Distribution, Food Pantry, Mobile Food 
Pantry; Furniture, Beds, Cots; Information Resource, Online Networking, 
Facebook Page/Group; Information Resource, Online Networking, Twitter 
Page/Twitter Feeds and 7 more
Updated Sep 2024
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WW

Direct Relief International HQ [medical] — Medical Care
Medical Facility · Open
27 S. La Patera Lane, Santa Barbara, WW 93117
Phone: 805-964-4767
Web: directrelief.org
Serves: Nationally / Served Tea Fire Santa Barbara Residents / Jesusita 
Wildfire 5/09
Hurricane Helene response: Direct Relief: Direct Relief brings long-term 
medical aid specifically needed by local officials and agencies. The 
organization has just made more than $74 million in medicines and medical 
supplies available for healthcare providers in the path of Hurricane Helene,… 
(more online)
Offers: Computer, Desktop; Demographic Served:  Low Income Folks; 
Demographic Served:  Survivors, Natural Disaster Impacted Communities; 
Disaster Relief System Development Guidance; Distribution, Supplies, 
International Distribution of Supplies; Distribution, Supplies, National 
Distribution of Supplies; Donations, Disaster Fund; First Responder, West 
Coast Region; Masks, Face Masks, N95 (w/Respirator/Cartidges); Medical, 
Supplies * (ANY/ALL Types)  and 2 more
Updated Sep 2024

All Hands & Hearts [volunteer rebuilding crews]
Volunteer Camp · Open
WW
Web: www.allhandsandhearts.org
Hurricane Helene Response: All Hands and Hearts: This volunteer-based 
organization works alongside local residents to help by rebuilding schools, 
homes and other community infrastructure. It has a Helene fund started. 
September 28, 2024 - 19:00 (EDT) - Update 16 Just two days after 
Hurricane… (more online)
Updated Sep 2024

International Medical Corps
Volunteer Camp · Open
WW
Web: internationalmedicalcorps.org
International Medical Corps: This organization works with state agencies and 
local healthcare providers to offer critical care and medical supplies. Donate 
to their Helene fund detailed on their website. source:… (more online)
Updated Sep 2024

Originally compiled with the help of FEMA, the American Red Cross, 211 and the 
United Way, the Hancock County Food Pantry, Hope Haven Children's Homes, 
Lagniappe Presbyterian Church, Mississippi Center for Nonprofits, the Katrina 
Volunteers Hancock County Yahoo Group, the University of Pennsylvania's School of 
Social Policy & Practice, and the Citizen Action Team's Relief Database.
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